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,d laxBu dh fo'ks"krkvksa dk fof'k"V Jsf.k;ksa ¼lsV~l½ ds ewY;ksa ij fopkj dj 

ldrk gSA ;g ,d laxBu ls nwljs laxBu esa varj dj ldrk gSA laxBu esa 

okrkoj.k ds dqN vk;ke fuEu çdkj gks ldrs gSa tSls futh Lok;Ùkrk] çR;{k 

i;Zos{k.k] fodkl dk iks"k.k] csgrj dk;Z fu"iknu ijLdkj] Vhe Hkkouk] futh 

erHksnksa esa bekunkj vkj [kqykiu] u, fopkjksa vkSj i)fr;ksa dk vuqç;ksx] O;fä dks 

muds O;ogkj dks fu;fer djus ds fy, tksf[ke ysuk vkSj Lora=rk nsuk bR;kfnA 

çca/kdh; ewY;ksa esa Lok;Ùkrk] lekurk] lqj{kk vkSj voljksa dks 'kkfey fd;k tk 

ldrk gSA  

tc ge laxBukRed okrkoj.k vkSj çca/ku çfØ;k dk fu.kZ; ysrs gSa] ml le; 

gekjs le{k vusd rjg ds okrkoj.k vkSj çfØ;k vkrh gSaA yksdrkaf=d laxBukRed 

okrkoj.k esa uhfr;ksa] fu;eksa vkSj mifu;eksa ftlds ek/;e ls xfrfof/k;ksa dks 

fu;af=r fd;k tkrk gSa rFkk ykHkkfFkZ;ksa ds dY;k.k dks 'kkflr fd;k tkrk gS] ;s 

lc lkekU; Lrj ij vk/kkfjr gksrh gSaA usrkvksa vkSj i;Zos{kdksa dks laxBu ds LVkQ 

ds chp lkewfgd Hkkouk vkSj lg;ksx tSls rRoksa dks fodflr fd;k tkuk pkfg,A 

,tsalh ds vuq'kklu dks cuk, j[kus dk lcls vPNk rjhdk dk;Z lewg dks 

fodflr djuk] laca)rk esa o`f) djuk vkSj O;ogkj dk Lrj fodflr djus ds 

ç;kl dk rjhdk yksdrkaf=d gksuk pkfg,A okrkoj.k laxBu] ekuo laca/kksa vkSj 

deZpkjh fodkl dk;ZØeksa dks cuk, j[kus dh O;kid çxfr dh ek¡x djrk gSA bls 
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dk;Z larqf"Vdj.k] ykHkkfFkZ;ksa vkSj mRikndrk larqf"Vdj.k gksuk pkfg,A blds 

vfrfjä çHkkoh i;Zos{k.k Hkh vR;ar vko';d gSA deZpkfj;ksa dks pqukSrh Lohdkj 

djus] nwljksa dh lsok djus rFkk mUgsa /ku vtZu] çfr"Bk vkSj fLFkfr esa lq[k djus 

,oa l`turk vkSj Lora=rk dk volj feyrk gSA O;ogkj dq'kyrk ds ç;kl ls 

xfrfof/k;ksa vkSj vuqHkoksa o ç;ksx dk Lrj Å¡pk gksrk gSA  

fu;kstd & deZpkjh] deZpkjh ls deZpkfj;ksa ds vPNs vkSj 'kkafriw.kZ laca/k] 

ykHkkfFkZ;ksa dks ns[kHkky miyC/k djkus ds rkSj&rjhds] ;g lc lQy laxBukRed 

okrkoj.k ds egRoiw.kZ rRo gksrs gSaA csgrj çca/ku vH;kl laxBukRed okrkoj.k dks 

lq/kkjus esa egRoiw.kZ ;ksxnku nsrs gSaA  

çca/ku vH;kl ¼management practices½ ds dqN egRoiw.kZ rRoksa esa fuEu 'kkfey gSa%  

 ifjHkkf"kr lkekftd vko';drkvksa dh iwfrZ  

 fodkl ds voljksa dk irk yxkuk vkSj leL;kvksa dk lek/kku djuk  

 fooknksa dk fuiVkjk djuk  

 lalk/kuksa dk leku vkcaVu djuk  

 çkFkfedrkvksa dk fu/kkZj.k djuk  

 drZO;ksa vkSj dk;ksaZ dh ftEesnkjh lkSaiuk  

 lkekftd funku ¼social diagnosis½ djuk  
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 Hkfo"; ds fy, vuqeku yxkuk vkSj ç{ksi.k djuk  

 fodYiksa dk çko/kku rFkk p;u djuk  

 ewY;k¡du ,oa çksRlkgu  

 dk;Z foHkktu dk çca/k djuk  

 rF;ksa ij vk/kkfjr oSKkfud –f"Vdks.k  

 lsokvksa esa uohuhdj.k ,oa la'kks/ku djuk  

 ifj.kkeksa dk ewY;kadu djuk rFkk dfe;ksa dk lq/kkj djuk  

 lkoZtfud dks"k ;k fuf/k dk fdQk;rh rFkk le>nkjh ls O;; lqfuf'pr 

djuk  

 ykHkkfFkZ;ksa vkSj ns[kHkky djus okyksa ds thou Lrj esa lq/kkj djuk  

 çca/ku vH;kl ds çR;sd Lrj ij lekt dk;Z dh i)fr] rduhdsa vkSj 

dkS'kyksa dk vuqç;ksx djus ls laxBukRed çHkkoksa esa egRoiw.kZ lq/kkj gksrk 

gSA  

cks/k ç'u III  

fVIi.kh% d½ vius mÙkj ds fy, uhps fn, x, LFkku dk ç;ksx dhft,A  

[k½ bl bdkbZ ds var esa fn, x, mÙkjksa ls vius mÙkj dk feyku dhft,A  
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1½  laxBukRed okrkoj.k esa 'kkfey egRoiw.kZ dkjdksa dks Li"V dhft,A  

 ------------------------------------------------------------------------------------------------------------------------------  

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

2½  çca/ku vH;kl ds egRoiw.kZ rRoksa dh lwph cukb,A  

 ------------------------------------------------------------------------------------------------------------------------------  

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 
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5-6 dk;ZØe dk fodkl  

lekt dk;Z f'k{kk us lkekftd fodkl dk u;k ifj–'; [kksy fn;k gSA dk;ZØe ds 

fodkl çkS|ksfxdh ds LFkkukUrj.k ;k ifjorZu vkSj mlds mi;ksx ls Hkh lacaf/kr gSA 

bl laca/k esa lekt dk;Z ç'kklu dk çHkkoh vuqç;ksx gSA blesa ubZ çkS|ksfxdh dks 

viukuk vkSj ç;ksx] lekt dk;Z çfØ;k ds ek/;e ls lrr~ lekt dY;k.k ds fy, 

ekStwnk çkS|ksfxdh dk ifjo)Zu vkSj uohuhdj.k 'kkfey gSA ;g y{; lewgksa dk 

thou Lrj rFkk thou dh xq.koÙkk dks lq/kkjrk gSA  

dk;ZØe dk fodkl dk;Zcy ;k dk;Z lewg ds }kjk lacaf/kr uhfr;ksa vkSj dkuwuksa 

ij vk/kkfjr ,tsalh ds vanj iwjk fd;k tkrk gSA ;g lekt] 'kkjhfjd vkSj 

ekufld LokLF; rFkk jksx Lrj de djus vkSj ml ij fu;a=.k djus ls lacaf/kr 

gSA bls leqnk; }kjk mi;ksx dh tkus okyh çeq[k oLrqvksa vkSj lsokvksa dh 

miyC/krk esa o`f) djuh pkfg,A ;g dk;ZØe lkekftd lqj{kk dks vkSj vf/kd 

c<+kus ds fy, fodflr fd;k tkuk gSA bl dk;ZØe dks vuqeksfur djus ds fy, 

leLrj vkSj m/okZ/kj çfØ;kvksa dk ç;ksx fd;k tkrk gSA leLrj çfØ;k esa 

LFkkuh; Lo'kklu ¼local self government½] ftyk ;kstuk bdkbZ] jkT; ;kstuk cksMZ] 

;kstuk vk;ksx] bR;kfn rFkk m/okZ/kj çfØ;k esa fofHkUu foHkkxksa] laLFkkuksa bR;kfn ds 

Lrj ds foHkkxksa ls fu.kkZ;d Loh—fr çkIr dh tkrh gSA ;s dk;ZØe tula[;k dk 

iqufoZrj.k] vkokl vkSj ekuo cankscLrksa esa lq/kkj] dkS'kyksa dh çkfIr] ewY;ksa vkSj Kku 
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dks mUur djuk rFkk voljksa esa o`f) djrs gq, muesa lq/kkj djus ds fy, gSaA ;g 

dk;ZØe lkr ewy lekt lsokvksa ds fodkl ds fy, Hkh dk;Z djrk gS] bu lsokvksa 

esa f'k{kk] vk; dk gLrkarj.k] LokLF; vkSj iks"k.k] lkoZtfud vkokl] jkstxkj vkSj 

çf'k{k.k] futh lkekftd lsok,a vkj lkekftd uhfr;ksa ds ifj.kkeLo:i vU; 

lsok,¡ Hkh 'kkfey dh xbZ gSaA bl fo"k; dk bl bdkbZ ds Hkkx 5-5 esa foLrkj ls 

crk;k x;k gSA  

dk;ZØe fodkl vius esa nks çeq[k {ks=ksa dks lekfgr djrk gSA blesa çFke 

fodklkRed lekt dk;Z vH;kl vkSj nwljk iapk;rh jkt O;oLFkk gSA  

fodklkRed lekt dk;Z dk y{; lkekftd fodkl ds fy, dk;ZØe fodflr 

djuk gSA blesa lkekftd&lkaL—frd] jktuhfrd] ç'kklfud rFkk lekt dk;Z 

çfØ;k dks 'kkfey fd;k x;k gSA jkT;] leqnk; ;k ,tsalh ds lHkh miyC/k 

lalk/kuksa dks ,d gh LFkku ij ,df=r djuk gSA ;g fofHkUu {ks=ksa dh ekuo lsok 

dkfeZdksa dh {kerk dk mi;ksx djrk gSA blesa ykHkkfFkZ;ksa] ifjokjksa] leqnk;ksa vkSj 

ns[kHkky miyC/k djkus okyksa dks 'kkfey fd;k x;k gSA blds vfrfjä lekt 

dk;Z ds ijEijkxr dk;ksaZ] fodklkREd lekt dk;Z dh çfØ;kvksa dks lrr~ lekt 

fodkl ds fy, lapkyu djus esa Hkh ç;ksx fd;k tkrk gSA  
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geus bZ&'kkflr] bZ&d‚uÝsaflax ¼E-Conferencing½] baVjusV] cgqehfM;k] lwpuk 

çkS|ksfxdh dk Hkjiwj ç;ksx djus ds fy,] fo'ks"k dk;ZØeksa dks fodflr djuk gS 

rFkk vku&ykbu dk;ZØeksa tSls lhfer le; esa O;kid tula[;k dh lekt 

dY;k.k dh vko';drkvksa dks iwjk djus ds fy, var%fØ;k baVjusV dkmaflfyax ds 

vk;kstuksa ds fy, fo'ks"k dk;ZØeksa dks fodflr fd;k gSA lekt dk;Z esa mi;qZä 

dk;ZØeksa rFkk lekt dk;Z vH;kl ds lkFk lk¶Vos;j dks viukuk gS rkfd çR;sd 

eqofDdy] ykHkkFkhZ vkSj ns[kHkky miyC/k djkus okyksa dks lekt dk;Z ç'kkld 

cukus vkSj mlesa l{kerk çnku djus esa mu rd igq¡p cukbZ tk ldsA bZ&'kklu 

¼bZ&xouZl½ ¼e-governance½ dks vke vUrj.k vkSj lekt lqj{kk dk;ZØeksa] 

laLFkkxr lsokvksa ds lg;ksfx;ksa ds dk;ZØe lkekftd lqj{kk dk;ZØeksa dks ykxw 

djus dh xfr dks rhoz djrk gSA  

dk;ZØe fodkl dk vU; çeq[k {ks= LFkkuh; Lo'kklu ij vk/kkfjr iapk;rh jkt 

ds vUrxZr vkrk gSA LFkkuh; Lo'kklu ds varxZr vusd lkekftd lsokvksa rFkk 

lekt dY;k.k lsokvksa dk lekos'k gksrk gSA bl laca/k esa lekt dk;Z ç'kklu ds 

fy, dk;ZØe dk fodkl ,d pqukSrhiw.kZ dk;Z gSA bl lanHkZ esa ;g dgk tk ldrk 

gS fd lekt dY;k.k ç'kklu lekt dk;Z ij vk/kkfjr çkFkfedrk cu x;k gSA 

dk;ZØeksa dk fuekZ.k l{ke lkekftd dk;ZØe cukus ls igys la'kks/ku vkSj 

iqufuZekZ.k ;k iqu%çfriknu dh vko';drk gksrh gSA bl lanHkZ esa dk;ZØe fodkl 
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dks rS;kj djus vkSj mldk ekxZn'kZu ds fy, dkuwuksa] fo'ks"k fu;eksa] v/khuLFk 

lsokvksa dk ç;ksx fd;k tkuk pkfg,A  

5-7 tulEidZ  

lekt dk;Z dh i)fr ds :i esa lekt dY;k.k ç'kklu dh Hkwfedk esa o`f) gksus 

ds dkj.k tulaidZ bldk ,d cgqr gh egRoiw.kZ ?kVd gks x;k gS] ;g tulEidZ 

lekt dY;k.k lapkj vkSj fodkl lg;ksxh lapkj dh çeq[k çfØ;k cu x;k gSA 

tulEidZ ,d ,tsalh ds fopkjksa vkSj lwpukvksa dks ifjHkkf"kr djrs gq, turk rd 

igq¡pkrk gS vFkok turk dks buls voxr djkuk gksrk gSA blds lkFk gh vke 

turk] ykHkkfFkZ;ksa vkSj ns[kHkky miyC/k djkus okyksa dh vksj ls muds fopkjksa vkSj 

muds erksa dks lwphc) djrk gS vkSj fQj mudk ç;ksx ,tsalh vkSj vke yksxksa ds 

fgrksa ds fy, djrk gSA bl rjg dh çfØ;k ,d ,tsalh ds okrkoj.k ds lkFk 

ln~Hkkouk dks lekiksf"kr djrh gSA bl rjg dh xfrfof/k lekt dY;k.k lsokvksa 

vkSj blds dk;ZØeksa esa turk dk lg;ksx vkSj leFkZu çkIr djus esa lgk;rk 

djrh gSA tulEidZ] laxBu ,oa yksxksa ds e/; dsUæh; Hkwfedk fuHkkrk gSA  

lekt dY;k.k esa tulEidZ ds egRoiw.kZ mís'; fuEufyf[kr gSa%  

1½  ykHkkfFkZ;ksa ds fy, euks&lkekftd lwpuk,¡ rS;kj djuk  
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2½  vke turk esa ,tsalh ds laca/k esa tkx:drk iSnk djus ls deZpkfj;ksa vkSj 

ns[kHkky miyC/k djkus okyksa esa vkRefo'okl dk fuekZ.k djuk  

3½  djnkrkvksa rFkk nkunkrkvksa dks ,tsalh ds lkeus vkus okyh leL;kvksa ls 

ifjfpr djkuk rFkk lekt dY;k.k dh vko';drkvksa dks iwjk djus ds fy, 

fd, tkus okys dk;ksaZ dk fooj.k nsuk fd ,tsalh vius dk;ksaZ dks fdl çdkj 

ls çfrikfnr djrh gSA ;g Hkh Li"V djrh gS fd ,tsalh çkIr gksus okys /ku 

dk [kpZ fdl çdkj djrh gS\  

4½  ,tsalh ls eqofDdyksa vkSj leqnk; dks feyus okys ykHkksa ds ckjs esa Hkh 

Li"Vhdj.k nsrh gSA  

5½  ;g ,tsalh ds lalk/kuksa dks xfr'khy cukus dh i)fr gS vkSj mldh lnL; 

la[;k esa o`f) djrh gSA  

6½  ;g ykHkkfFkZ;ksa dks çR;sd xfrfof/k ;k dk;ZØe dh çfØ;k ,oa çfof/k dks 

le>krk gSA 

dk;Zdykiksa dh ,d J`a[kyk gS ftls tulEidZ ds dk;ksaZ esa lfEefyr fd;k tkrk 

gSA bl çdkj gSa%  
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1½  LFkkuh;] jk"Vªh;] vUrjkZ"Vªh; egRoiw.kZ fnuksa] lIrkgksa] o"kZ] n'kd bR;kfn dks 

eukuk egRoiw.kZ gksrk gSA egRoiw.kZ LFkkuh; fnolksa ds lkFk ,tsalh dk 

LFkkiuk fnol vkSj okf"kZd fnuksa dks mRlkg ds lkFk eukuk pkfg,A jk"Vªh; 

fnolksa esa Lora=rk rFkk x.kra= fnol] xka/kh t;Urh bR;kfn 'kkfey gksrs gSaA 

vUrjkZ"Vªh; egRoiw.kZ fnolksa esa fo'o ekuo vf/kdkj fnol] fo'o euksjksx 

LokLF; fnol] vUrjkZ"Vªh; ;qok fnol] efgyk fnol] fo'o vl{ke fnol] 

fo'o ,M~l fnol] vUrjkZ"Vªh; lk{kjrk fnol bR;kfn] 'kkfey gSaA mi;qZä 

voljksa dks eukus ls ,tsalh dh turk ds chp lk[k curh gS vkSj mldh 

Nfo dks cukus esa lg;ksx feyrk gSA  

2½  le;&le; ij ,tsalh dks lEesyuksa] lsfeukjksa] dk;Z'kkykvksa dk vk;kstu 

djuk gS tks le;kuqlkj egRoiw.kZ dk;ZØeksa ls lacaf/kr gSaA blls ,tsalh ds 

Lrj esa lq/kkj gksrk gSA /;ku jgs fd ,slk djrs le; bZ&'kklu dh rduhdksa 

dk Hkh ç;ksx fd;k tk ldrk gSA  

3½  egRoiw.kZ lEidZ% ,tsalh ds inkf/kdkfj;ksa] cksMZ ds lnL;ksa bR;kfn dks 

egRoiw.kZ vf/kdkfj;ksa] usrkvksa] nkunkrkvksa ls laidZ cuk, j[kuk pkfg, rFkk 

mUgsa ,tsalh dh xfrfof/k;ksa] mldh uhfr;ksa ,oa dk;ZØeksa ls voxr djkus ds 

lkFk gh muds lkFk vPNs laca/k LFkkfir djuk gSA blds lkFk gh egRoiw.kZ 
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O;fä;ksa ,oa ehfM;k dfeZ;ksa ls fujarj lEidZ cuk, j[ksaA mUgsa viuh ,tsalh 

esa vkeaf=r djsa vFkok vius çfrfuf/k;ksa dks muds ikl HkstsaA  

4½  tulEidZ ds fy, /kkjkokfgdksa] U;wtysVlZ] if=dkvksa] foKkiu bR;kfn ds 

ek/;eksa dk ç;ksx fd;k tk ldrk gSA bl rjg tulEidZ ds ek/;e l 

,tlk dh lsokvksa vkSj mRiknksa ds fy, vius Li"Vhdj.k crkus gSaA  

5½ ijEijkxr lkaL—frd ehfM;k tSls ukVd] u`R;] xhr&laxhr ds }kjk vke 

turk rd ,tsalh ds lans'kksa dks lapkfjr fd;k tkuk pkfg,A futh laidZ] 

JO;&–'; ¼audio-visual½ ek/;e] eqfær ek/;eksa rFkk Hkk"k.kksa dks vke turk 

rd igq¡pkuk ,d egRoiw.kZ ek/;e gSA lEidZ ds fy, tulEidZ dk;ksaZ dks 

viukrs gq, egRoiw.kZ jsfM;ks] Vsyhfotu vU; bySDVªkfud vkSj mixzg ds 

ehfM;k dk ç;ksx egRoiw.kZ gksrk gSA  

lewgksa@vke yksxksa dk /;ku dsfUær djus ds fy, fo"k;d çpkj lkexzh] fofHkUu 

eqofDdyksa o ykHkkfFkZ;ksa dh vko';drkvksa ds çfr /;ku vkdf"kZr djus] tulEidZ 

dk;Z] tulEidZ lfefr;ksa ds fu"iknu muds dk;ksaZ] Hkkxhnkjksa dh lwph rS;kj djus 

tSls lkexzh ds lkFk laxBu dh fu;eksa ,oa fopkjksa dks le;&le; çpkfjr] 

çlkfjr o lkexzh dk forj.k djrs jguk gSA  
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tulEidZ dh e'khu esa dk;Zcy] lewg ;k lfefr;ksa ij dk;ZdrkZ@Lo;alsodksa 

lfgr tulEidZ dks ges'kk nq#Lr j[kuk gSA lkjka'k esa ;g dgk tk ldrk gS fd 

lekt dY;k.k ç'kklu ds varxZr tulEidZ dk;Z yxkrkj djrs jguk gSA  

bl vk/kqfud ;qx esa] tulEidZ vk/kqfud rduhdksa tSls osc iksVZy] bZ&esy] lks'ky 

ehfM;k bR;kfn ds lkFk vko';d :i ls vkxs c<+rk gSA ;g rst çfØ;k/vklku 

igq¡p rFkk de ewY; bR;kfn ds lkFk enn djrh gSA rduhdh tkx#drk ,sls 

IysVQkeZ ;k vk/kqfud tulEidZ ds lk/kuksa ds ç;ksx esa vko';d gSaA  

cks/k ç'u IV  

fVIi.kh% d½ vius mÙkj ds fy, uhps fn, x, LFkku dk ç;ksx dhft,A  

[k½ bl bdkbZ ds var esa fn, x, mÙkjksa ls vius mÙkj dk feyku dhft,A  

1½  vki egRoiw.kZ fnolksa dks fdl çdkj ls euk,axs\  

 ------------------------------------------------------------------------------------------------------------------------------  

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 
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 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

5-8 la?k"kZ ¼fookn½ ds lek/kku dh le>  

lekt dk;Z ç'kkld dks la?k"kZ ¼fookn½ fuiVkus ;k lqy>kus dh le> gksuk vR;ar 

vko';d gSA fdlh egRoiw.kZ fo"k; ij xaHkhj erHksn ;k rdZ&fordZ gks ldrs gSaA 

bl rjg ds fookn nks ;k nks ls vf/kd fo"k;ksa ls lacaf/kr gks ldrs gSa tSls 

fo'okl] fopkj] fgr&ykHk] dk;ZØe ftudk lek/kku gksuk vklku ugha yxrk gksA 

;g fookn fl)kUrksa vkSj lqfo/kkvksa ds e/; gks ldrs gSaA fookn foHkkxksa] ,tsafl;ksa] 

laxBuksa] lewgksa rFkk O;fäxr vFkok blds foijhr Hkh gks ldrs gSaA dbZ ckj ,slk 

Hkh gksxk fd tc ,d i{k cgqr esgur ls vius y{; ds fy, ifjJe djrk gS ,slh 

fLFkfr esa nwljk i{k vius fgr esa vkM+s vkus ;k fQj igys i{k ds dk;ksaZ esa ck/kk 

Mkyus dk ç;kl djus ij fookn iSnk gks ldrk gSA bls vUrj&lewg fookn 

¼intergroup conflict½ dgrs gSaA dqN vU; rjg ds la?k"kZ ;k fookn Hkh gksaxs ;k gks 

ldrs gSa tSls vUr%O;fäxr ¼intra-individual½] vUrj&oS;fäd ¼interpersonal½] 

vUrjlewg ¼intergroup½ rFkk laxBu ls laxBu ds chp fookn iSnk gks ldrs gSaA 

dbZ ckj fookn vo';laHkkoh gksrk gS] dbZ ckj vo';laHkkoh Hkh gksrk gSA lekt 

dk;Z ç'kkld dks bl rjg ds fooknksa dks le>us dh vko';drk gksrh gSA blfy, 
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bu fooknksa dks vkjafHkd voLFkk esa gh le> dj budk rqjUr gy ;k lek/kku 

fudky ysuk gh csgrj gksrk gSA fookn lek/kku dk vFkZ mlesa fookn dks vafre 

:i ls fuiVkuk vFkok mldk lek/kku fudkyuk gksrk gSA leL;k dk lek/kku 

fudkyus ds vusd rjhds gks ldrs gSa fQj Hkh buds lek/kku ds fy, lekt dk;Z 

i)fr;ksa] rduhdksa] dkS'kyksa ds }kjk lek/kku vR;ar dfBu gks ldrk gSA 

fookn dk çca/ku vR;ar vko';d gSA fookn dks O;fäxr dk;Z fu"iknu ds :i esa 

O;ofLFkr fd;k tk ldrk gSA çR;sd le>kSrs dk vk/kkj vko';drkvksa dh larqf"V] 

lg;ksx rFkk lQyrk gks ldrh gSA fookn ds lek/kku dh lkekU; ç.kkyh 

O;fäxr] ifjokj leg ;k loZlEefr ds ek/;e ls fd;k tk ldrk gSA e/;LFkrk 

la?k"kZ lek/kku dh ,d vU; ç.kkyh Hkh gS ftlesa fookn rhljs i{k ds le{k gksrk gS 

ftls çk;% ge le>kSrk djkus okyk ;k e/;LFkrk djus okys O;fä ;k i{k dks 

dgrs gSaA iap QSlyk ;k fu.kkZ;d }kjk QSlyk djuk Hkh fookn lek/kku dh ,d 

ç.kkyh gksrh gS ftlesa fookn lek/kku dh ,d ç.kkyh gksrh gS ftlesa fookn rhljs 

i{k ;kfu fd fu.kkZ;d] iap ;k e/;LFk ds le{k gksrk gS bls iap] e/;LFk ;k 

fu.kkZ;d vf/kdkjh dgrs gSaA bl çdkj dh ç.kkyh esa fu.kkZ;d ds QSlys dks 

Lohdkj djus dh ikcUnh gksrh gSA vf/kdrj lekt dk;ksaZ ds lanHkZ esa tc rd 

leL;k dk gy ;k lek/kku ugha gks tkrk gS ekeyk ;k fookn yxkrkj pyrk 

jgrk gSA vlQy gksus ij Lohdkj ugha fd;k tkrk gSA blfy, fdlh Hkh fookn 
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dk lek/kku djuk vR;ar vko';d gksrk gSA mnkgj.k ds fy,] ,d vl{ke cPps 

ds bykt ds laca/k esa cPps ds ekrk&firk vkSj fpfdRld ds chp gks ldrk gSA 

lkekftd dk;ZdrkZ bls ,d le>kSrs ds rgr fuiVk tk ldrk gSA blesa nks i{k 

'kkUr jgrs gSa] vkSj vko';drk ds vuqlkj vuqca/k ;k lgefr gksrk gS ftldk 

ikyu nksuksa i{kksa dks 'kkafriwoZd djuk gksrk gSA  

ldkjkRed okrkoj.k ¼Positive Climate½  

,d lkekftd dk;ZdrkZ dks vius lg;ksfx;ksa ds lkFk ldkjkRed O;kolkf;d laca/k 

cukus esa egRoiw.kZ Hkwfedk vkSj ftEesnkjh gSA dk;ZdrkZvksa dks pkfg, fd os vius 

O;ogkj dks lpsru :i esa fu;a=.k djsa vkSj ,d nwljs ds lkFk utnhfd;ksa dk 

fuekZ.k djsa rkfd ,d nwljs ls vPNs dk;Z djus ds fy, laca/kksa dks LFkkfir fd;k 

tk ldsA  

tc deZpkjhx.k vkSj Lo;alsod ,d nwljs ds lkFk ln~HkkoukiwoZd vius dk;ksaZ dks 

fu"ikfnr djrs gSaA ,sls okrkoj.k esa ,tsalh vius y{; dks vklkuh ls çkIr dj 

ysrh gS vkSj ogha ij ykHkkfFkZ;ksa vkSj ns[kHkky miyC/k djkus okyksa dks ,d lkFk 

vPNs dke djus dk vuqHko gksrk gSA ln~Hkkouk] çfrc)rk] fu"BkiwoZd ,d lkFk 

dke djus ls  ç;klksa dk vFkZiw.kZ ifj.kke fudyrk gSA ;g fu;ksDrk esa muds 
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uSfrdrk ,oa miHkksäk dh larqf"V dks c<+kus esa enn djsxhA lkekftd dk;ZdrkZ 

pkgs L=h ;k iq#"k gks mUgsa  

iwjs le; esa vius ij fu;a=.k j[kuk gksrk gSA lkekftd dk;ZdrkZ dh vius 

O;kolkf;d ,drk dks cuk, j[kuk gksrk gS rFkk mudh le> dk vk/kkj vius 

fgrksa ls Åij tufgr dks j[kuk gksrk gSA O;kolkf;d lrr lsok,¡ Bksl 

O;kolkf;d n'kZu dks fodflr djrh gS ftldk vk/kkj ewY;] çof̀Ùk] vuqHko gksrk 

gS vkSj ldkjkRed okrkoj.k cukus ds ftEesnkjh ds lkFk iks"k.k dk dk;Z djrk gSA 

ldkjkRed O;kolkf;d laca/k ,d nwljs ds çfr vknj] fo'okl vkSj fu"Bk ds vkRe 

fo'okl dh Hkkouk mRiUu djrk gSA blls vR;ar lg;ksxkRed fLFkfr dk fuekZ.k 

gksrk gSA mnkgj.k ds fy,] tc yksx xeZtks'kh] HkkbZ pkjs ;k fe=or] lgt o 'kkar] 

[kqysiu rFkk eqä gksa ,slh fLFkfr esa ekuork vkSj ekuoh ewY;ksa ds çfr vknj dh 

Hkkouk iuirh gS vkSj ,d vPNk okrkoj.k rS;kj gksrk gS ftlesa fodkl fuf'pr 

:i ls gksrk gSA dk; dks fu"BkiwoZd vkSj xq.koÙkk ds lkFk djus ls Hkh ldkjkRed 

okrkoj.k iSnk gksrk gSA blls lEiw.kZ m|e dks lQyrk esa lg;ksx feyrk gSA tks 

O;fä ,d nwljs ds lkFk vPNs laca/k LFkkfir djrk gS og vius dk;Z dks cgqr gh 

mÙke rjhds ls fu"ikfnr djrk gSA ge ;g lR; vPNh çdkj ls tkurs gSa fd 

çR;sd O;fä viuh çfr"Bk] eku lEeku] 'kfä vkSj detksfj;ksa ,oa fodkl vkSj 
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ifjorZu djus ds fy, ,d tSlh {kerk j[krk gS c'krsZ mls vPNk okrkoj.k 

miyC/k gksA  

O;fäxr fodkl ds fy, fo'oluh;rk] mÙkjnkf;Rork] Li"Vokfnrk Bksl n'kZu gSa 

rFkk ldkjkRed okrkoj.k fuf'pr djus ds fy, lapkj.k ,d vPNk lk/ku gksrk 

gSA fdlh ,tsalh dh çfØ;k vkSj uhfr;k¡ Li"V gSa rks ;s Hkh ldkjkRed okrkoj.k 

rS;kj djus esa lg;ksx nsrh gSaA ldkjkRed okrkoj.k ,d lkFk lg;ksx ls dke 

djus dk ifj.kke Hkh gksrk gSA  

lekt dk;Z lekt dh vko';drkvksa dks le>us ds fy, v/;;u djrk gSA ;fn 

gesa vius lewg dks le>uk gS rks leqnk; dh fLFkfr dks le>rs gSa ftlesa lewg ds 

lnL; jgrs gSa] mudh vko';drk,¡] ikfjokfjd thou ds çHkko rFkk mudks çHkkfor 

djus okys vU; lkekftd] jktuhfrd 'kfä;ksa ds çHkkoksa dks Hkh le>uk gSA 

cks/k ç'u v  

fVIi.kh% d½ vius mÙkj ds fy, uhps fn, x, LFkku dk ç;ksx dhft,A  

[k½ bl bdkbZ ds var esa fn, x, mÙkjksa ls vius mÙkj dk feyku dhft,A  

1½  la?k"kZ ¼fookn½ ds lek/kku esa egRoiw.kZ vH;kl D;k gSa\  

 ------------------------------------------------------------------------------------------------------------------------------  
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 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------ 

5-9 lkjka'k  

bl bdkbZ esa geus lekt dk;Z i)fr ds :i esa lekt dY;k.k ç'kklu dh 

vko';drkvksa dk v/;;u fd;kA ;g lekt ds laosnu'khy vkSj xjhc] oafprksa ds 

fy, ns[kHkky miyC/k djkus rFkk lkekftd fodkl vkSj fodklkRed lekt dk;Z 

vH;kl dks xfr'khy cukus vkSj fof'k"V O;kolkf;d fØ;k nksuksa dks gh mUur vkSj 

lapkyu djus esa lg;ksx nsrk gSA ;g ,d lektdk;Z vH;kl dk egRoiw.kZ {ks= gS] 

tgk¡ O;kolkf;d lekt dk;ZdrkZ lekt dY;k.k ç'kklu ds ekeyksa esa lafyIr 

gksrk gSA  

blesa lekt dk;Z dh oSKkfud i)fr;ksa ds lkFk lapkj] ç'kklu vkSj çca/ku dk Hkh 

mi;ksx fd;k x;k gSA ;g lekt dY;k.k dk;ZØeksa dk vk;kstu vkSj fØ;kUo;u 

djrk gSA ;g lekt dY;k.k ,tsafl;ksa dks vius dk;ZØeksa vkSj lsokvksa dks 
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lapkfyr djus esa l{ke cukrk gSA geus ;g Hkh vk¡dyu fd;k gS fd bldh çeq[k 

çfrc)rk vkSj çkFkfedvksa esa lkekftd lsokvksa] lekt dY;k.k lsokvksa] O;fäxr 

lkekftd lsokvksa vkSj lekt dk;Z ds dk;ZØeksa esa lekt dY;k.k uhfr;ksa vkSj 

lkekftd dkuwuksa dks LFkkukUrj.k djus esa egRoiw.kZ Hkwfedk gSA bZ&'kklu esa lekt 

dY;k.k ç'kklu dks ykxw djus vkSj mldk vuqç;ksx djuk Hkh vR;ar vko';d gSA  

5-10 'kCnkoyh  

fodklkRed lekt dk;Z  % ;g lekt dk;Z dk vk/kqfud lekt 

fodklkRed çfr:i ¼model½ gSA  

fodkl lg;ksxh lapkj  % lapkj lekt ds fodkl ds y{; dks çkIr 

djus esa leFkZu nsrk gSA  

lekt dk;Z ladsrd  % lekt dk;Z ds fny dh /kM+duksa ;kfu fd 

mldh lw{e ls lw{e xfrfof/k;ksa dk 

ewY;kadu vkSj funku djus dk mik; djrk 

gSA  

çkS|ksfxdh LFkkukUrj.k  % ;g ubZ çkS|ksfxdh dks miyC/k djkrk gSA  

çkS|ksfxdh dk ç;ksx djuk  % ekStwnk çkS|ksfxdh dk ç;ksx] la'kks/ku vkSj 

uohuhdj.k djuk gksrk gS ¼lekt dk;Z 
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lsokvksa dk vFkZ LFkkukUrj.k rFkk çkS|ksfxdh 

bLrseky djuk½A  

lkekftd fodkl  % lkekftd dk;ksaZ esa o`f) vkSj lekt dY;k.k 

dks mUur'khy cukuk] i;kZoj.k dk laj{k.k 

vkSj vkfFkZd fodkl dks vkxs c<+kuk gSA  

bZ&'kklu ¼E-governance½  % ç'kklu dh ikjnf'kZrk esa of̀) djuk] 

ç'kklu esa lwpuk çkS|ksfxdh dk vuqç;ksx 

djuk gSA ;g lkekftd dk;ZdrkZvksa dks 

lhfer le; ds vUnj vf/kdkf/kd 

eqofDdyksa dks lsok,¡ miyC/k djkus esa 

{kerk çkIr djuk gSA  

5-11 dqN mi;ksxh iqLrdsa  

ekfVZu Msoht ¼2000½ fn CySdosy bulkbDyksihfM;k v‚Q lks'ky odZ] CySdosy 

ifCy'klZ] v‚DlQksMZ] ;w-ds-A 

xaxjkMs] ds-Mh- ¼1978½] lks'ky ysftLys'ku bu bafM;k] d‚ulsIV ifCy'klZ dEiuh] 

ubZ fnYyhA  
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uS;j] Vh- —".ku] ¼1983½] lks'ky osyQs;j eSu i‚oj% , LVMh bu rfeyukMw] 

d‚ulsIV ifCy'klZ dEiuh] ubZ fnYyhA  

pkS/kjh] Mh- i‚y] ¼1979½] lks'ky osyQs;j ,MfefuLVªs'ku] vkRekjke ,aM lal] 

fnYyhA  

pkS/kjh] Mh- i‚y] ¼1981½] , gSaMcqd v‚Q lks'ky osyQs;j] vkRekjke ,aM lal] 

fnYyhA  

çdk'ku foHkkx] Hkkjr ljdkj ¼1987½] bulkbDyksihfM;k v‚Q lks'ky odZ bu 

bafM;k ¼pkj Hkkxksa esa½] ubZ fnYyhA  

f'kodqekj Mh- ¼1992½] çksxzsl ,aM çksCyEl v‚Q lks'ky MsoysiesaV] fon Lis'ky 

jsQjs'k Vq dsjy ¼lekt dk;Z esa vçdkf'kr ih-,pMh dk 'kks/ki=½  

f'kodqekj Mh- ¼2004½ oweSu ikfVZflis'ku bu bZ&xousZl & uhM Q‚j ,DlVsaflo 

QhYM odZ ¼ifCy'kM v‚u ykbu http://www.witindia.org½  

5-12 cks/k ç'uksa ds mÙkj  

cks/k ç'u I  
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1½  lekt dk;Z ç'kklu esa çk;% lHkh çkFkfed i)fr;ksa dk ç;ksx gksrk gS vFkkZr~ 

lekt dsl dk;Z] lekt lewg dk;Z] lkeqnkf;d laxBu] lkekftd fØ;k] 

lekt dk;Z vuqla/kku] lekt dY;k.k ç'kklu bR;kfnA  

cks/k ç'u II  

1½  lkekftd uhfr;ksa ds ifj.kkeLo:i] f'k{kk] vk;&LFkkukUrj.k] LokLF; vkSj 

iks"k.k] lkoZtfud vkokl] jkstxkj vkSj çf'k{k.k] futh lkekftd lsok,¡ rFkk 

vU; lsok,¡A  

2½  futh lkekftd lsokvksa esa efgykvksa vkSj cPpksa ds fy, laLFkkxr lsok,¡] 

xjhcksa@oafprksa rFkk vl{ke lewgksa ds fy, Lo&lgk;rk vkSj vkilh lgk;rk 

dk;ZØe] o)̀ksa ds fy, ns[kHkky dk;ZØe] fd'kksjksa ds fy, ijke'kZd dk;ZØe] 

cky vijkf/k;ksa bR;kfn ds fy, u'kkeqfä dk;ZØe] lq/kkjkRed dk;ZØe 

'kkfey gSaA  

3½  lekt dY;k.k ç'kklu ds vUrxZr lfpo] ç'kkld] iquokZl lykgkdkj] 

euksfpfdRld lkekftd dk;ZdrkZ] dY;k.k vf/kdkjh] ifj;kstuk vf/kdkjh] 

lekt dk;Z f'k{kd] rduhdh vf/kdkjh] vuqla/kku vf/kdkjh bR;kfn egRoiw.kZ 

in 'kkfey gSaA  

cks/k ç'u III  
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1½  laxBukRed okrkoj.k esa egRoiw.kZ dkjd bl çdkj gSa% [kq'kgky vkSj 

'kkafriw.kZ fu;ksäk&deZpkjh laca/k] deZpkfj;ksa ls deZpkfj;ksa ds laca/k] ns[kHkky 

lsok,¡ miyC/k djkus okys&ykHkkfFkZ;ksa ds laca/k] ,tsalh & tulaidZ laca/k] 

,tsalh nkunkrk laca/k bR;kfnA  

2½  egRoiw.kZ çca/ku vH;kl esa ifjHkkf"kr lkekftd vko';drkvksa dh çkfIr] 

fodkl ;k mUufr ds volj] vuqHko fodkl] fodYiksa dk çko/kku vkSj p;u] 

ifj.kkeksa dk ewY;kadu] oSKkfud i)fr;ksa dk vuqç;ksx] lekt dk;Z vkSj 

lapkj esa rduhdksa vkSj dkS'kyksa] cgqfo"k;ksa vkSj cgq O;kolkf;dksa esa lgdkj 

bR;kfn 'kkfey gSaA  

cks/k ç'u IV  

1½  egRoiw.kZ fnol tSls fo'o LokLF; fnol] fo'o o`) fnol bR;kfn fnuksa dks 

lkoZtfud mRloksa ds :i esa euk;k tkuk pkfg,A blds lkFk tulEidZ 

dk;Zdykiksa ds vUrxZr lsfeukj] lEesyu] tulaidZ vfHk;ku] fo'ks"k lsok 

çnku djus okys dk;ZØe Hkh 'kkfey gksrs gSaA  

cks/k ç'u V  

1½ la?k"kZ ¼fookn½ lek/kku ds egRoi.kZ vH;kl esa lkewfgd lkSnsckth ;k 

Hkko&rko ¼ysu&nsu½] vkilh le>kSrs lek/kku vuqca/k ;k fu/kkZj.k vkSj iap 
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QSlys vkrs gSaA lekt dk;Z ç'kklu fookn lek/kku ds fy, LoLFk ,oa ljy 

okrkoj.k miyC/k djkrk gSA 




