SIS 9: HgY JHIEM 3R AdHc ydeq

SPIS DI wURET
90 TBE¥I
91  U&TdT

92 IUY HHETT Pl TR
93 YUY 9 dled H RO

94 gdc Y§ET DI IJFUROT
95 Whc YeUT b TN

96 fI=py

9.7 IegTdall

98 ey

99 Y YTl b IR
9.0 S

9 SHTS BT UeT & d18 3MY FR=IrIRad a1 T H |efd & qor:

o HuY FHMM SR Wb U€EH & 3N 3R HE™ hI FHIM H:
o YUY WHMME & faff= di® IR AEEl W Tdl @R H;

o  Jdhc YT UTHYU (AfSd) BT duiF B H: 3R

o  JAdc YeUH B 31 AR AR BT fdaTH B H |

9.1 WXId-TI

U W6 ®l, a8 b g8 Ardvi+d /oid, ol a1 A% wawg &1 8
(p-froll |reerT) fafi= ik uRafda fRal @ sror ifefoa dest @
AT AT USdl © | SR ¥l H, il ¥ ed § ey @I <rel qgl o
AHAT | I8 B AT IR GHARAT & T 81 Tal, dfcd T&erdh], fFaerdl
& 7 A1 R et W A feR-fa=1ar fewE <<t 8 981 W HAlsg 81 Fadn
2| 999 FIER & (A~ WwY &1 doie | GIeHl & 7Y FEY Bl 8T
qg B

ST PR ey S99 8T 2, IR IHHT DIy FHEE 81 g@l ofrar,
IABT IR SIS ITEhdl R Tsdl & | BTclidh, Ty & URUTRGHY,
farer a1 qg A1 B Adhal B, WOy dedl yHraRiiedr, aftid Heel iR de
It BT ST ggM § W ANTEH < Adhd © | aRad |, A9 dad #, oy
e & SO H W TP B, S 8H AEH 3IR W R | FEdr ge
HRAT T | TSATHE I FIY BT X BT T8l 2, afed FHrerdr | duy
BT Y HRAT 7, T &¥ar iR SYAATAT &I 31 il ST 96 |

HOY yeud § fhAT W g | B TR B b AR I HEY H
JHTGT: Sf. 3R, &. 9Y, Ul <lid Jemad (Jarged), doie faeafdene, dEmme
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ISl U Uell DI Id! AHIATAT 3R W& A FAId BRI DI &HT AMAA
Bl B | Hare 3R aral Huy H ITEt gU Uell &l 99 Aave & W H Uh
RO YT R H Ferd g1 Aehcll & | 37T FaY FHE DYl b Bl A
FHAR] AU I & HIY Bl HH B AP 6, Ol D BADBIGN Fael Bl
JHAM UEA & | Al Bl Y FRAGD SR YR a¥id 4§ ForsiT |
HHAR] (U AB-HHARYT B A R FeAN & oy wed a7 8, o
ST BTG Adell B fFmfor far S A 2

9.2 Y HHTHYTH BI JTAROIM

IS & ATFABIS YEHY B ATAR, FaY' e BT 312 T TR AT
I dH, UH GdT IR qEy, a1 offYe ¥, Rigidl ar fRal & d=
T THR SR €T € | avad ¥, Foy f&dl BT edh]ig ¥ | 39 98 A
B TG ®Y 9 9@l Ol & | i B aRRefdl § qeH wR @
TIY TRER— dMGRI 8 Thd 8, g dg-ielierar, WRes &1 e\ dr iR
gHTaRiierdl G a9 Hahdl B |

HEY 3a%Ih WY H R el BIdll, I8 ST W Bl Febdll & | BRI TR
HeEs! B Ab # 3R HHATRAT FRT STHT HTH TR &9 diod Hd H Fay
Jqee Th Hch%UI qfHep1 e 2| WX UThR Hielie (Mary Parker Follett)
@ BT H FUY B GEIT R BB F9t B TS 2| BT YrhiRTd
(Creative Experience) (1924) H a8 dedl & b, U1 Wa & & 99 &I Udb
JMRATAARN @ el YPHIy Pl TRE FHSH DI g9, U ATHT Ufshal & HU
H I@ O 9HhdT 7, e g1 AEiie ¥ | Jedard Aave gl dafedl
& HaEd & o7y g Bl Uollad B o |

TOY BT S AHY FH ST R 8, o o day &1 yey, fafi=
UHR & FgY B R H A THHAT 8H1, 3R A SH & I
|1 FUY § B gY U9l HAR BIIH HRAT |

Y A & AT AN JAE Tl D HeI RIS Bl LMfIgul AR
WIS BT Uh TRIbl & | I§ Aedfa Afdard, fa<i, roiifae a1 ra-rcid
Bl bl 2[S9 fadre 8IaT 8, d7 TR 3TA8Hfd Bl 8l B & (o0 qad
Il fepanfafd sraia &1 Ay grdar 2 |

Jud gHEE & dadie

Bicle Jed il & b, AMISTe Fad &1 TN &R S b e 8l
2 I FHST 3R USHIHRT (Domination, Compromise and Integration |
JORd | AU B STeNewl 3R 3N, 3R 39 TRIb & Ifiid Udb k%
@1 Siid B8R 2| BTclifds, I8 Fud TR SR B a9 I R &,
WIS FAIfd=™ (Freudian Psychology) @ 31ef # &f#d ugfcrai @ e
TE TP ST T Aeell & Raem® Ifefa o @ forg 9 g 2 |
FESI], ORI RIP] &, [T 31l I8 & & ue uet wifd & v g
T BT BIS < | BIAifh, I8 o & FHRM $HR & A96 w9 A GRIEd
TIBT B | R T IEBR, ST IT AU U Tb &b HRYT FHSIAT He
B AT BT AR BT B | TPHIBRUT, Biclc Bl Gad Jaaral didl & o0
3NTer 9T # favar & aftfa farar ar 2




o WYY GHTEIT & ®9 H YHIHIT (Integration as Conflict Resolution)

UHIBRYT B TRID A AMHIGTD A FeA Bl WIAAHaT < gU Hieie
T8 qD IR Bl & b, O WRER—FRIE B fera € ar sawass
T8l 2 f& 98 THIY, 98 dad Th gEX B AT H IR Fahd T |
U = Rl & mm—are e @) aRReIf # Tdhiaxor @7 qorre]
B S AR, S FH Ul DI 98 TS B, I 98 aR<ad H Ared
2| gaferg garaxvr faf=t uafa & f2dl @ ofa: foear g1 Afa &
RIATHS HIAYT BT IGHT 8,511 I9 A~dT & Aoragul faarg &1
g &Rar 81 TSR UfoRuet iR WEANT BT [N §, Sl
TS FHRI BT ST <l 2 (Bieie, 1918) | I8 318 781 8l W
T VAT TTRliel A Bl 8, RTH A%l g Y UHIaRl &
B & B 2 |
IRYF Ufhar a8 ufshar BT 8, R¥d gRT UHIaRor urd fhar omar 2 |
Hiele A ® o, Q:l_cé?fl? yfdfehar (Circular Response) AMINTS  qraiid
AT HRO-YATG Adel gRT fagellid 81 8l | avag ¥, I8 IR™R& a1
JATHR ey B 8, R afad arfse araraver | wfad o 2 € &R
SHP! gaTfad W B 2| 39 MfaRaa, aafaaera wfafharg gdem fodr
o7 ¥ FafT Bl & | gRuE gfshar 7 fart &R wfafaftal & e ey
BIAT B, 3R I8 Hdy WROT fAaq™ & A1egd | UBHIHRUT Bl ST <l & | Biele
D ITAR, TR A F {8 SR BIAT & 3R B ad 8idl & AR I8
TG &THAT 3R FHTGIRT BT dkd B BT AT Wiefdl & |

UBIBYUT H HGH (Steps for Integration )

Bielc THIPRY & NI Pl BIB] Fed <dll 8, AR UDIBRY U PR D
forg S BB RIBTREN & TIR &R &1 A 1 fhar 8 | gaiaxor & 3R
USCll haH & ARKIAdbdl $I Udl oW+ & fofg a1 vell & |AFl 3R faal
Pl ST TSH W H IS | 98 Pecll & fd, B O/ SURI W I <l
=Ry, goy Ao fare w =@t 7 & | wiele & gfear § a8 Rl
& Piied’ iR geRl & PHIeT’ § 7ee B Fhd 2| Bl
ST B AW 3R T Bl U B & oIy FAaral gieedplor &l
faRg el 1 I8 78y a7d U {6 90 ORE 9 <919 STeM & ad fHern
Bl ST Hepell, Bicie R |l "Hgad wu 4§ fAafia ofdd, gb ag—afba,
T & ede wfda” &1 MaeddHdr W IR <dl €, ol fb dTed & al
AR @ Sicfhar W FEiRT 81| e &= H f[Awardr & uRomasay,
AT AT B AMAIT BT JHaT, AHISTD Sdhlg DI i H B,
3R T1d BT VAT WX, Sl Wi &I HRAAYdS WINT TR H fqhed s—dl
HATT BIAT 2 |

9.3 HuY GATH Hisel H @RI

Fey ged b1 AR faarfad vell & Hfd wavel B R AT 2 | RS feal
@ SR W FHEE B a2 § g fbar S @2y | guy qHeE |

T fhU SIF a1t 39 Aied § gIR RO IMAA & SITweddl, WhI—yee,
HGY RLADHROT 3R FHIT—aTdT AT FIend |

et e 3R
Hdhc ydeg-
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@) CIRT®®dAT (Awareness Phase)

39 WO H GgY b GHY B dloll ThRHG 9IaAcHd AR Bl
SITRedhd] A BT © | I8 SRl 349d By Y ATHGT BT STHTRadhdT
P IRI 3R IURAT 2, AR R 79 & HROT

o TP AMGHYH, W&l UH UeT TR UeT TR MU UG SlerTT arear g, AT
T T AT ATET R |

e B U® U TP Je R MREd (i oFr =edar B S g ue A
qell ®T HoR 7 & |

e 9 UP U TN U AT YAl & JIER B goAIfAd A1 S|
BHRAT ATET B |

o iyl ST8T U ver goR UeT 1 37Ul Ufgfie <ar & 3R I8 ufcyfe
faRTer &1 AT R 7 |

e TNV Y YfEESIEl UPh U TEX UET DI IAUN SRRdl b IR
TSR] URTIMT BT 2 |

@) WI-AIRT a7 (Self-preparation Phase)

GUY A 3&el & TEX RV H FEEAqu R T Ugaer iR ST
RERWTT HRAT A BT 8 | HeH B ALAoR, 9 RV H BB T Tl
2| faarfed oIl & |HIU S ¥ Ugel S99 fAwar 3R ST UR SMTeiNd
AeT FEET 3MATTD BIdT © [eifch I IMaeTP el b Fee A AR Pl 3T
T SV, T WY& (M IR & TR Bl Ui fhar ST | |

M) |y YAIBYoT FRT (Conflict Reduction Phase)
N TROT H 9TITcHD Holl D AR D] HH B IR WIHIT gRT Tadal

B A BT T BT DI AMTLIRAT Bl & | U7 vl & fyarfad velt
BT FEY BT TN B b (U A o< skl 8 | 5961 A © b
I8 UP GIX & YT IR SRepIor iR |Ia=rsil Bl WH Rl & oY
HEAd B I © | AEY WHMN BT Se¥d Udh D AaRAD Rl Bl
UTd AT BIAT B, gl fAa1fed ue U SR & fdaRi & W U 9 999
A | FaY G S a4 =Rl BT g ITART HUE BT B, o
= enfier €

@) farfed uell &I HET dRe Id [IARI BT e Ydd G,
W) Y&Ud ® GRCHIV Pl Fax bR,

M IAD S DI S BRAT;
") faarfed uell @& Aavs @7 ardl B iR
$) S fdgell R FROR = 991g @A, 9 R gdE S edd 8 |

g) WHsIa—ardal avvr (Negotiation Phase)

HOY AT HiSel BT AT IRV FHSIT BIAT & | AT Y ardielrd al
afshaT 8, e SIdid URid Uel SN el Pl U1 ad de1 Pl T Rl &,
s I 98 I &1 AP Sl 98 ATedl & | I8 & < drell 91q & b, f2ai
R JMTRT FHId BT U@ AT Ued 8IaT 2, ST Seed Udhidhd FHsiidr




Tl AT BIAT & | $9 Yabidhd FHsid § AN fdarfed der sroe f2di & oA
A FHH RS FU A uRARIT 3R A HRd B |
AR TR HEy AT faarfad el & f&ai @1 & $Rad g IR DRI

FARTE R ITIRT B 2 | 59 HROEY FHAT HI G, Fsid 3R
HYY AT H U Hgdq0l oROT BT & |

HOY AT ARG (A= & A1t § U Agcayul I T & | 66,
e fhr g8 amifSe 81 a1 ol 3R Fay e & U0 -1 I8 H A
W Al D §RT 30N Harsll & faaxer # rAwel 89 @l FIaAT a1 &l
2| Fud Y& ®I Aherdargdd AmTTd warel, faeryst, el ek gt
ERT &) & oy oy FHEM & Jgae™ W udi| 99y AR T oA
FIRY | STHxdl § AGHE, ST HeY BT o <l 7, 98 fRa-MuiRa wwsial
gRT fUere S ¥ad € | 9EeH 99 Meed € 59 faarfed et sroel faur
Jgia & 4e fou Zdl o 9 a2 |

qrE gI-1

Ale:i) U9 SRl & forg H fAu v e &1 YT I |
ii) 3PS & fd H AT 7 STRI A 399 Sk A8y |

1. Oy 9 | ST T A 87

2. GY QR & AT bl fadeET BT |

3. Uy guEE & fafi= wRoi b1 guia i |

9.4 Hdhc YeIH DI IJAROIT

Hhe TdgE q g B H dRad srierdwe & U H gl e, dfcd el
TR W gRErferd WAl (did iR o) § W1 Sl 78 & I @l
T far 81 ®I3 W e W S Td IMATRIT 3R IHhIY THRIHD
gRRRIAT BT ATHAT BR ThdT 8, ST SHD IR Bl Wk H STl Fhd © |

SO UBd fb 89 Tbe Ueea & Al B Tl BN, I8 Wifdd § fb 8d
e 3R Fbe YdeT Bl gRATRT B |

et e 3R
Hdhc ydeg-

145



146

Hdc bl TERVIT (Concept of Crisis)

Jdawe @iy A 98 uRRfd 8 Faedl 8 o1 Tl 6 ed (A1 ®ul) &l
SHMGRT IT ST ®I WaX H ST, HAR WR Uidhd AT ThRIHAS AIRSaT
ERT &9 AU M WR | Hhe Bl "HgdyUl dledl & Ui Wax” & w9 H axdl
SITT 2 | Hehe Uaee Bl Ieed FHIfad JH bl TeH BRI, AR FITSH Bl

IAB! FIAT & BRIFGIT IRT IR B oY AN TG BT B |

Hdhe DI IGAET B UHh Aurddiend Ry’ & wu # gRifvd faar o
JhdT 8, e I IURA! 2 3R FIed & ARIRUT BIHGIS Hl Gd¥ §
ST 7 | 39 IR & JIER, dde & A g faseror €

o Wdc IYAIHYI BIAT B
o e TGHAl b el IR JRR SP IIRA@ B foIv waxT AT
BIdT ®;

o e YU HEEH! B THRIT UeT BT B

° AT IMMUTABTA BRI Bl MIIHAT ST Bl %\r,' 3R

o  Y®hc WIS & UduH & oY @ BT SR IA PR AT © |
dbc Y9e-1 &1 Hecd (Importance of Crisis Management)

IS & ATADHIE AaDIY & AR, Hhe Hae e & ef * fddl Hae
S IU B D UTAN YD HRATS bRl DI AlhAT’ BT B |

"Hhe YU I G ABRIHD TRl & oy Ufafhdr s &l
AT g B AlhAT I HIRIT BRAT ©, S U IS Dl TR ®Y I

THTfAd $R Fad & (dT-iedi—Parnell, 2003) |

Hehe Yae DI b JuTRIG ReIfcr A1 f[IgeTadRT ge & yagd & wu 4
IR fhar ST |aar 2, i1 fl |ITe a1 SHa RAURG! T WaxT uga
AHdT & | SHD! Al T8 ST FaH AUl U] 3iR Hfhar /=1 Sl ¢ |

Fhe YdIT BT JUIF g8 UHM TR MNERTe iR gafaReii smugret &
IA BF b UTANT 1980 B TG H URH TIM AT| SH ol URIRAA 3R
YEE @ Fad HEdqul HishaT AT ST 2 |

95 Hhc YY" & Tl

AR TR Fhe Y9 & RN P ARYT & Aed H Falel Sod 8 | Hhbe
Tdgd H TRON B US SISAT A B ©, Sl [BAl Fhe & I~ 8
I UBd, 19 98 ffed 8 &l 81 44, 3R 99 ged & qzard forv i €
The UdYT BT oI RN H dicT ol IahdTl © -

gdhc-Yd avvl (Pre-Crisis Phase)

Hehe-gd =RYN Hehe a0 & A1 AT Bidl 8 | 39 aRVT DI Hhe F Ugol
Al el SAT B | 59 RO H Bl GISH Bl Uh e UGEd qdl fAdiad
AT MY, 3R Fa9 g aRRAfT & foy o IR &A1 =12y, iR
SAD A AHFS FaTel Hfiharsil oI gRAINT $-1 =1fey, 578 dae o
Rerfer & o fpam ST =gy | SeTeRy & oy, 59 wWR W e g9l
H Hordl nfd @I q@d gy sRATN WReR faeel @ dAMmr R aAfaRed




JREAT TS A1 B Fehall o, A1 R fel (Sl UoiRil & 41 rgay axa
3ffciRer FRE yar B Hepell o |

Hehe-d =R H Alhd HISH, TAR 37U HAGINGT 3R GART BT AThe
PRI NE B, A B I Fhe TeuT Ao Bl fABRId BRd 2, S Hdhe
Sq=1 BF @ aRRfT # vafa wu | guivora gt € | sfaa aard & forg,
3T & SR WA BU & AN JJAY Bl aIHAT Bl © | Fhe
P aRRAfT & gafd Gl Hx= & foIv SHaHR &I MasIHar sl © |
ST8T R UeYd I8 G © [ fhd UhR &1 Hhe S~ 8 Adhdl ©, J8l
R U Ahe o Reafa & forw Ferm wu A o1 4978 ol Jahd! 2 31N Udh
AR AP BT IgET a1 S FHhaT €, Sl A 3R T BIg Hhe MY af
I I gARgEd AU & forg IR 8l |

Hde-gfafedar avvr (Crisis-Response Phase)

Jhe-ufafehar =R aad § Hebe BT ATHAT B & A1 Hefrd dr 2 |
IRTd H U B FEl Adhe o fov ufafhar ¢ @Ry | dde & IR
fell FTeq © YaadT Bl ST d AT YN o | Fare iRd dAr
12V, I Hhe BT 3R HH I HH AT ST Ad | S8R0 & fory, faueft
T BT AR st & TP 9 & gRT 1 ISR R B drell #
PIfdS-19 & forv a9 78 ezl ®IdRIH (Covaxin) 1 A s gRT &1
Sl @M R HaTd I8M & UM, YRd dRCd & IIRHAT GO ol
(Krishan Ella) 7 &g oI &, g9 W1 9ffshar & sifder =8 g |

N, 93 fAeell, @ gRew @ g™ @1 ¥ fewnl @ SdwRiE Uh Saem
I BN— 39 WR WRISHAT ol 8¢ soll o del o &b, H T8 Sean b
TUdh dhaMd daiE RIT Bl ', 39 g § @18 dder Fal sar (fee, 5
SFER) 2021) | 39 S&TERVT ¥ W § b, ST @l &1 S drell URqfc A1
AT AR, SAMGER, HHheFd AR el va =afad a1 dRiierd & Argd 9
gegafterd gl =Ry |

®c @ UTANd axT (Post-Crisis Phase)

Adhe & ULAd B ARV B Ghe b % (ARe—Hrsid) f B8 ST 2 |
AR TR Ig =RV e Uhed & ded # HaR & a7l Hefd grr 2
ST & 1T FAR ATAIRAT AR SR BT AMMRY, 3R Fhe & 84 D
IS BT BRI ST I GUT T8l I8 a1V | 59 BRI DI FH & T
UG BT VAT e QIART Bl PI FHIad IRRARAT BT 9 | HH B ¥,
3R 3R VAT Hhe QAR & oMY, Al S9! GURYdd T[T B H Hi
¥ HeE U< Bl § |

Fhe UEEH | Fafd g9 diF ORI & AR Hbe Je9ud & A 9
PeH I By T E ¢

AdHc YS9 > AId HaH

Hahe o RIfT H F9IfaT JHA™ D1 WA BT H 1 Had ! Ferar
PR DT &

1) Hdbe P YAGATG BRAT;

2)  UdH AT g9 iR SABT UNIETT HRAT;

3) MU IAMUTAdTeE Hdhe Harg M &I faffed &=

et e 3R
Hdhc ydeg-
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4)  SAFEREEET TR oTell Serfid BT,
5)  Add Harg Hl;
6) GUR-YETST BT IUHER;

7)  Wdc B 1€ Iy AT

fel dde @1 Rafd & 91, 39 919 &1 Siv=Re favelyor o=er fb @
eI TR | fHAT 7T, 37Tell IR V=AY MuTadlels Rafd § i d8ax fhar
ST AhdT ©, 3R 3MMUDI AT Hebe UfAfshar Jior & ddl § fhd TaR
QR B 1 | 2 |

H&HC Aell & FB SQIeVUT (Some Instances of Crisis Events)

TS 2016 H, YR WHR §RT 2005 ¥ 3D &l I Tb del IR SIRI
T U $TT & AR, 707 ANT AR Y 3IR 3,200 ¥ Af¥H AN G g |
¥ 2008 H, 26 | 29 ATHER & AR IMMAD! Al DI Y ST g5 o,
ORTH re@R-u-agaT (Lashkar-e-Taiba), T& STAT] TS, & 10 ASHT o
12 HRT ST AR 99 gA! DI ST f&ar o S [ qag H 4 a7 I
Il o | fAFl gRT by U 9 @l Bl (RideR 2020 H ARG HAS
ERT 9IRA) © Raed O ues™ ddhe U&es &1 Udh iR AHer &, s
B 60 fHAT =1 MUAT Sig= @ faam (2 ST9as), 2021) |

feeell # 8M arel foam Ueei= (2 SFa), 2020) 9 HTGAl §RI UTRM
e &1 RN BT TflRg &v9, S99 ot TR 84, IR S99 W
OfIfhar o B ATTIRAT IR ST STl & | Y Ao+ & oY 39 g

9 T B HHARAT B GATC FIT BT @S JHAF Ugdrl o, dfcdh BB

T gfagrei iR ST B 81+ |l Bl o |

Bells, JAMddbare & ANTRIT IR FHNAT HTSATHD Hehel IR AT f[JaR
fpar ST =2y | S 6 T ST &R o1 UTdfdd MUQry, <Mfde
Hhe (STMERV & R WR SeRA a9gell, IR iR Reqa@r]), FaT dac
(ST & forg HRIex Rived § drewhls, AatdR Seeia AR STerdral),
3R RTSTHIfe STerifel SRT W8l &4 | gfar Wk H,fBefl Wied W g9 el
BT YA AP WY I =T 8 Fobell 8, 3R U gU <20 H I8 Ay &y
A TaATh AT 8 Hahdl & |

AR & ARG §RT AU R BRIBIA H DRIAT IRRA Fad 1e] dRadh
IR fagqamdt Hdhe & AHAT B, Adfh I8 Dad WY SNl THATH el
T8 2| ESR B, Al T (Me too) 3fare, 3R WAl gl & =leral
= AUIRAT F$-BIC IFI—PI Fahe J6e9 Ars (Mode) H 31 & oIy AR
frar 2| T e & forw e waRe @Y "< b 3if¥d go1 Tl oA o
hdT, Rifh T8 FISH & Sildd & U IS B AR $HAD B Ufsharadf
BT GH B | Al & | 3BT H8d WHY & BRI Pl Uga= H ©, I8 dle
Y 3fg®-I BRUT & T 918 & | SADT B TP JITd] GO FHE gade
GfehaT B WATIAT 8, ST TS Bl Hbe Yau— H daq BT |




99 Y3-2 et e 3R

Hohe yde-
dle: i) UY SNl @ forv i AU Y e &1 YRR BT |
i) S®E D 3fd H AU MU STRI A 3199 IR HASY |
1. dbe yaud & 31ef IR Fgar @1 fadedr Hifvi |

2. Joc ysyd & fAf=T =R BT guia BT |

Wi FEY HI AEAT ROR B 2 | Tl 7o @) eHar SR ywraeiierdr
AMTG-3M® IR qafaxeig Hdhel gRT Wi dR WX ywifdd 8l g |
TE TS Aedqul &5 B, R onft 9ga sae =@l fear wam ®| wide @
TN AR 9 A8dYl 2 | §9 Sdls § WY R Hhe TN & fafi=
JTTEROTST 3R RO TR ==l BT T8 2 |

9.7 IreIdecil

ddc U (Crisis fageTeRl geA™, i fafl e @ U

Management): DI UHIfAd R Addl 7, | ued @ oy
AISTHT S99 DI Uik |

&g (Goals): qifsd A ded, s forg o elRE
Bl |

faeeT=n (Injunction) : Al g_ B SRR, A€ T faRMT BIC MY
& wY § e R FAAYOl ITER ®, S
UHh el IT &d Bl faf¥re & == | Adwdr
2| 99 DI TP fANersT SN efaRad SuarR
BT SUINT B A bl s |

fR31E9T (Learning) : 59 ffl ANl gRT B3 R dR-9R
fhar ST 8, @1 S hekdwy S+ g8
garaefierar ® gfg @7 e wEd 2|

AT (Partnership) : o< & 918} fbxll Se@ @ W1 fasRid

AfdeTedd e |

fRagR® (Stakeholders) : =fad a1 AfFTAT &1 98 T, S foedl HreA
& FATAT gRT WqTfad BId =, T SHDT YT
B b ef|dT vad § |
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9.9 91 Y & SN

9 93T 1

1. s SR A fa=fafaa 9 wnfaa g+ arfee

o Jifauwie SR &ife Ry & ofuR, |y’ o & 37 &
TR AT AT ddb; ofd THY db YRS HOY'; R T AT T
3 e wdl, Rigial a1 2l @ a0 v TR R |

e TuY fRAl & Thvd B 3 IS & B TIHS ©T H @l
ST 8, olfd B Aadl H, 799 WR & deY Pl URERD
HY I ABRI, SRR, ARIT 3R JATIRIATT DT FaaTSTTH
g9 B 9 H QT ST Gl 8 |

o YUY WYl T8I b X1 Bl IE IO Bl Fhdl © | HHAIRAT B
I TR STT8Afd IR ATUGl & BRI FoY Uee BRI
R UH HEdqul AT T 2 |

o YUY PT ST FEY HHEE B G 8, O Fg9 BT
ge§eE, duy @ fafi= Wwal @ IR H TH—SITeddT iR <F
P S B A1 FEY H JIE AR S~ HRAT |

2. e Soxk A faefalRaa ed afia 8- arfew:

o HUY FHMM T AT & W MA® Uell b a1 IrASHN Bl
ool FHE @I @ o dRIeT B | SR Jfad,
fa<irg, IToTifae a1 HIaATHS 81 Addl & | O DI fddrg 3~
BT 2, a1 3T8afd Bl 8 B+ & U TR HRATS Bl
3BT TRIBT Taad 8Ial # |

o Thiclc AMINTG HEY Bl 8l B & 9 i Gl o dovd,
FHSIAT 3R THIHRT |

o JT UDIGRUT & ARIH H AHINIG HIY & FHATE BT TrerHdmar
<l B

o UHIHRY Udh JIATHS FTAYU & IEHT &, oI fafi= fBal &
A H IO BIAT B, 9 S I AdWaEl @ AEGRIyel fdarg
&7 ufffeeT axar 2 |

o UPIHRY YRl IR WA &I TP HIAYI B, S YAAIHD
T DI ST <dl 2 | I8 il 981 8, dfed Tdh wfasiia
Ao ©, [ aH Ihel FaeT™ dacl Y UHIDROT H &7 ¢ |

o 319 ufthar 9 vIervr sl fhar Srar & a8 wfafshar 2|




3.

9 U 2

1.

2.

FAHR fafhar 9 fari sk fafafedl &1 sfaR—yder enfia
BIdT 2 3R I8 Ay & A1gd | UHIBROT Bl 3R of Sl 2 |
THIBR & foTU HEH | THIBRUT B o2 H Ugalr bed SIAT vall
P JT 3R fRal &7 S Tcd 9N # dieT §, difd #RT
JRAfIDAT BT IdT RIT ST A |

THIpd A H [Ahadl & uRvmHEwY, AT el &
JAfefdT BT Jhd, AHINTD bl HI Al H HHI AR e 4
BRIy e T BT TR B B FHET 8 |

e 9ax A f=fofRaa e wwfie 8- arfew:

ST T
TR
NELISEICIE
EIGEIR]

s 9ax ¥ f=falRaa ad wwfae 8- arfew:

fde Ul drs W1 Rfd 8, S 6o (@1 &) @ Jrgsdl
T gfasT & forg @aRT 2, S WAk R Ufdhed A1 ThRIHD
Afear AR gRT o Sar 8

Hdhe B Aeayul el & oIy Uoh Wk & ®U § <@l Sl 7 |

AP TG BT e WA JHATT Pl TH BRAT AR IS
DI AT BRI B BRAFGIT DI R F Y B B AR
Rl

Hebe Bl ‘G Bl T 3MuTa Reifad & wu d gRATd faa
ST FHaT B, Sil D IHRAT 8, AR HIMSA & AHR BB
@ forg =T U1 HReA B

AN N R e
T BT 3 2 "UGIDIY BIRIATE] DR BT I hacl T4l Bl
2 919 Bl Adhe famfaa 81|

e Yaed AHRIAD GcH &l Uh fORgd $jaar @ afafshan
B AN HRA B oIy IS o wfohar &1 Hefia $=ar 8, S Uh
e @ TR w0 | ifad wR FahdT B |

S AP TEET W A9 Ag@yUl Uge] 3R UfhAr AHT S & |

Tdhe TEE BT LTI 1980 b R H I YA UR 3fenfid 3R
qgTeaRofa SMUSslt I Icu~ BT 2 |

S |l YR 3R JEgE H Fad Aecdyol Ufshar /41 Sl ©

Age 9ax A fa=forlRaa ard wnfae - =nfew:

HAhe—Jd
Fhe—ufafshar

HAdbe & g

dbhe Jdg9 H hed

et e 3R
Hdhc ydeg-

151



