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1.0	 OBJECTIVES
After reading this Unit, you should be able to:

●● Explain the meaning and evolution of globalisation;
●● Discuss the features of globalisation; and
●● Examine the challenges of globalisation.

1.1	 INTRODUCTION 
The term ‘globalisation’ has become a contemporary buzzword in political 
and academic debates. It includes not only economic aspects, but also 
social, cultural and political human activities. The spatial and temporal 
(non-worldly) perspectives of social existence have been changing over the 
years, and it impacts globalisation to a great extent. Modes of transportation 
and communication channels have transformed radically in the past decades, 
thereby transforming human activity, and narrowing down the notions of 
space and distance. 
In simple terms, globalisation is a historical process resulting from 
human innovation and technological progress. Its components like labour, 
knowledge, flow of capital and trade cut across international boundaries 
by integrating economies worldwide. It has been defined as the global 
integration of economies and societies, affecting people’s lives in all aspects, 
that is economically, socially and culturally. 
The Organisation for Economic Cooperation and Development (OECD) has 
defined globalisation as an increasing internationalisation of markets for 
goods and services, the means of production, financial systems, competition, 
corporations, technology and industries. It has also given rise to increased 
mobility of capital, faster propagation of technological innovations, and 
increased interdependency and uniformity of national markets.  In this Unit, 
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Governance Issues we will discuss the meaning of globalisation, trace its evolution and explain 
its major characteristics. The Unit will also examine the different challenges 
of globalisation.

1.2	 EVOLUTION OF GLOBALISATION
Globalisation is not a new concept or activity. It has evolved over thousands 
of years, with documented proof of international trade such as Spice Routes 
across different countries. The period from the 15th to 18th century is called 
the “Age of Discovery”, in which global trade increased manifold. The 
European explorers were responsible for connecting the East and the West 
through sea routes in their discovery quests. Globalisation picked up steam 
after the 18th century when Europe dominated the world after the industrial 
revolution. It was an era of steamships and trains for transportation, which 
increased the global trade to a considerable extent. The Suez Canal was 
built, which connected the Mediterranean and the Indian Ocean.
However, it was a lopsided globalisation that benefitted only the Imperialist 
powers as countries in Asia and Africa became only poorer. Soon the picture 
changed, as the world wars ravaged the prosperous Western economies 
resulting in the Great Depression in 1920s. Other factors like the breakdown 
in the global supply chains due to wars worsened this economic crisis, and 
as a result, the world Gross Domestic Product or the GDP fell very low by 
the end of the Second World War.
The global economy rose after the Second World War with the U.S. and 
Soviet Union or USSR as the leaders. Technology boomed with innovations 
(eg., in cars and planes) of yet another Industrial Revolution, which again 
helped raise global trade. International organisations were established 
like the European Union, the United Nations, the International Monetary 
Fund, etc., which were assigned with the responsibility of regulating global 
trade. Another wave of globalisation started after the collapse of the Soviet 
Union and the fall of the Berlin Wall in Germany. It was popularly called 
the American century or the rise of unipolar world, especially after the end 
of the Cold War in 1991. There is now a trend of stronger hybrid cultures 
overtaking the weaker communities all around the globe, whether it is in 
fashion, music, food or general perception. With the coming of the Internet, 
the pace of globalisation has entered yet another phase and has increased 
manifold with the integration of global value chains.
According to John W. Meyer, the term globalisation has many dimensions. 
It means:

●● Enhanced political and military interdependence of a set of sovereign 
nation-states;

●● Increased economic interdependencies;
●● Expanded flow of individual persons among societies through socio-

economic migration;
●● Excessive interdependence of expressive culture through intensified 

global communication; and
●● Accentuated flow of common models of social order (Cited in Shitole, 

2004).
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Challenges  of  GlobalisationThe present world of globalisation is ruled by digital services, cyber 
integration, e-commerce, and artificial intelligence. Globalisation has 
become a way of life without consciously realising the negative impacts on 
the local communities, climate, cultures, etc. It has given rise to a related 
term called the “global village” supported by technology. This phase 
is also called globalisation 4.0. We shall be discussing the features and 
characteristics of globalisation in the following Section. 

1.3	 CHARACTERISTICS OF GLOBALISATION
It has been established that globalisation is not a new concept, although it 
has passed many phases. As we mentioned, we are in globalisation 4.0 now 
with three primary forms, namely economic, cultural and political, which 
affect a society’s social construction. There are many perspectives from 
which globalisation can be studied like urban, demographic, linguistic and 
environmental. The capital flows that move throughout the global economy 
are human, financial and power related resources. Given below are the 
features of globalisation as perceived in today’s world:

●● Access: The most crucial feature of globalisation is that all nations, 
whether small or large, rich or poor, developed or developing, can 
access the global markets for trade in goods and services. The local 
markets can have better platforms to sell their products to make higher 
profits. 

●● Standardisation: Standardisation of technology has become a 
core competitive edge for industrial development. The OECD has 
observed that standardisation has become more organised, where 
different countries manufacture the parts of a production process in 
a global value chain. According to the International Organisation 
for Standardisation (ISO), standards can concern making a product, 
managing a process, delivering a service or supplying materials. The 
ISO formulates standards in quality management, environmental 
management, health and safety, energy management, food safety and 
information technology. The ISO is an independent, non-governmental 
international organisation with 165 national standards bodies like the 
Bureau of Indian Standards etc.

●● Overlapping of Cultures: Globalisation opens up cultural spaces 
by sharing ideas and innovations at a high speed with the help of 
technology, mainly the internet. The cultural flow is more from the 
developed to the developing nations rather than being equal or reverse. 
Knowledge sharing helps increase trade opportunities and results 
in cultural overlapping, which could be advantageous and counter-
productive at the same time. There is a constant interaction between 
people across the globe through music, technology, art, academic 
pursuits and many more. In a framework of global interconnectedness, 
the most robust culture dominates over the other “life-world” of 
vulnerable communities. A hybrid culture has emerged, which many 
call Americanisation or Westernisation.

●● The hybrid new world order seems to be irreversible with the Western 
culture as a leader. The primary issue is the resilience of culture in 



16

Governance Issues a technological-cum-globalised environment with a sub-issue of 
religious identity. In this unequal world order, the role of culture is 
susceptible. The existence of multi-polar order can help in achieving 
a peaceful co-existence in an inter-connected global village. 

●● Interdependence: Globalisation survives on interdependence among 
economies because no country can survive on its own. The needs 
of people in the present 21st century are different, which necessitate 
governments to cooperate. The world has shrunk to a popular term 
called ‘global village’. International agencies have strongly emerged 
to fight common problems like poverty, migration, disasters, civil 
wars, and now the predominant COVID 19 virus.

●● Technology: The rapid advances in technology have enabled 
globalisation to grow faster. The internet and digital services have 
strengthened the concept of globalisation. It is easier to engage in 
trans-border trade sitting in one’s own country. The logistics have 
improved drastically with modern means of transport to move goods 
and services. The electronic economy has helped in strengthening 
globalisation and increasing the ease of doing business by establishing 
secure and quick means of communication. 

●● Irreversibility: Globalisation is a phenomenon that cannot be 
reversed. The events happening around the world affect everyone 
without much scope of going back on them. For instance, the Russian 
attack on Ukraine in February 2022, which has led to price rise and 
shortage of essentials in most parts of the world. The governments 
now structure their policies around the concept of globalisation like 
export and import policies, foreign policies, foreign direct investment 
etc. 

●● Politics and Economics: The governments cannot survive without 
having effective economic policies in today’s world compared to the 
general reliance on political ideologies earlier,when nations were 
struggling to come out of the imperialist rule. Now, liberalisation of 
rules and processes involved in free international trade, have become 
necessary to build a resilient economy. 

●● Standard of Living: Globalisation increases the standards of living of 
people by raising the standards of products and services in developed 
or developing countries. 

●● Rise of International Agencies: Globalisation in the present age 
has progressed rapidly due to the increase of international agencies 
like the International Monetary Fund, the United Nations, the World 
Bank, the World Trade Organisation, etc. They have established 
international standards for the quality of products, trade practices, and 
relevant laws. 

●● The Knowledge Economy: The global economy is based on the 
knowledge economy, which is also called the ‘soft power’. The 
products range from software, media, entertainment, etc. A knowledge 
economy does not have physical production or distribution of material 
goods, but resides in the design, development, technology, marketing, 
sale and servicing of the product. 
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Challenges  of  GlobalisationCheck your Progress 1
Note:	i)	 Use the space given below for your answers.
	 ii)	 Check your answers with those given at the end of the Unit.
1.	 Discuss the meaning and evolution of globalisation.
	 ..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................
2.	 Describe the characteristics of globalisation.
	 ..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

1.4  CHALLENGES OF GLOBALISATION
It is an established fact that globalisation has transformed the modern world. 
It continues to streamline the way people do business, travel and connect. 
Globalisation also provides a multitude of benefits, however, it also comes 
with its own set of economic and cultural consequences that could at times 
be difficult to manage.
As understood from the above discussion, globalisation is the movement 
of goods, services and people across borders and it involves three main 
features:
i)	 Internationalisation of production accompanied by changes in the 

structure of production;
ii)	 Expansion of international trade in goods and services; and
iii)	 Widening and deepening of global capital flows. 
As we have mentioned before, it is improbable that globalisation will ever 
be reversed, although its speed of progression may vary. The growth of 
the era of globalisation comes with its own set of challenges.These need 
to be given great impetus so that the growth can be perceived in the right 
direction.Given below are some of the challenges of globalisation, along 
with the strategies to face them:
Need for openness and transparency in public institutions
Transparency is a fundamental factor in arresting corruption. Open and 
transparent governance is important at all levels-central, state and local to 
check corruption, which threatens good governance, results in misallocation 
of resources, harms public and private sector interests, and distorts public 
policy. We all know that a good number of public contracts are lost to 
corruption.
As Transparency International has observed in its July 2018 report 
on recommendations for open contracting: “Procurement is one of 
government’s most economically significant activities, but it also poses 
one of the greatest public sector corruption risks”. India is also facing the 
challenges of corruption in the globalisation era and there is therefore a 
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Governance Issues need for reasserting the role of the State institutions in becoming responsive 
to the needs of people. 
The key challenge of globalisation, is to strengthen and revitalise the public 
institutions in a manner that their legitimacy and effectiveness in protection 
of public interests are ensured. The State is called upon to act as ‘linking 
pin’ of processes of planning, consultation, negotiation and decision-
making involving diverse actors, State and non-state, at different levels of 
governance.Good governance practices need to be more meaningful,open 
and transparent and for this accountability of public institutions need to be 
strengthened. In a market economy, growth has to be regulated, but only up 
to a point.It has to be rather steered by public institutions, which establish 
a foundation of transparency and fairness in economic life. Effective and 
accessible public institutions are not just conducive, but necessary condition 
for stable growth in the growing era of globalisation.
Changing role of bureaucracy
The functions and role of the State have undergone massive transformation 
in the globalisation era of today. The gamut of State’s responsibilities has 
changed and important modifications, both in the policy arena and in the 
State’s requirements for high-level skills, qualitatively and quantitatively, 
have been introduced. The focus has now shifted away from hands-
on management and direct production of goods and services to strategic 
planning to enable an effective framework for private enterprise and 
individual initiative. Decentralisation, debureaucratisation and deregulation 
have not only added importance to local government, but also to non-state 
actors who are responsible for various developmental activities.
The bureaucracy needs to guide the political executive, helping them in 
policy making by keeping in view the national interest and the welfare of the 
people. It also needs to frame policies, which could lead to self-sufficiency, 
efficiency, and equitable use of natural resources. The civil servants are 
expected to lead and own the responsibility for doing what is beneficial for 
the common persons. The civil servants are required to gear up for effective 
administration and create stability by keeping themselves politically neutral 
and dedicated to the cause of the people. They can display greater skill to 
serve the society and make the people more conscious of their rights. 
Therefore, to be successful in a globalised economic system, civil servants 
have to strike a fine balance between participation and accountability; 
competition and conflict; user and citizens; public interests and market 
interests; as well as the old and the new. Laws have to be enforced impartially 
and the weaker sections have to be protected by them. The civil servants must 
promote efficiency not only in public services but also within government. 
Participatory measures should be taken as an end, as they help the people 
to enjoy their freedom. Bureaucracies need to become more competition-
oriented in their approach, a lot needs to be done to give them specialised 
training as per the requirements of the globalised scenario. What is required 
is not a generalist but a specialist approach towards handling of the issues of 
globalisation. Accordingly, postings and placements of bureaucrats need to 
streamlined so that issues pertaining to their areas or fields of specialisation 
can be handled in a better manner.
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Challenges  of  GlobalisationEvolving information and communication technologies
In the backdrop of globalisation, Information and Communication 
Technologies (ICTs) are pushing for dynamic changes in all spheres 
of the economy. The global information communication system is also 
undergoing a rapid and a fundamental change. As a result, the national 
boundaries between countries and continents have become indistinct and 
the capacity to transfer and process information has increased manifold. 
ICTs are increasingly playing an important role in organisations and in 
society’s ability to produce, access, adapt and apply information. They are 
often being called as tools of the post-industrial age, which actually lay the 
foundations for a knowledge economy, due to their ability to facilitate and 
thereby encourage the transfer and acquisition of knowledge.
The most powerful base of ICT is the internet, which widens the spectrum 
of multiple arenas. The ICT sector and the digital economy contribute over 
13 per cent to India’s Gross Domestic Product.  India’s digital economy 
generates billions annually from Information Technology (IT), Business 
Process Management (BPM), IT-enabled Services (ITeS), commerce, 
electronics manufacturing, digital payments, and digital communication 
services.While the COVID-19 pandemic has impacted India’s digital 
transformation, companies are realigning their IT strategies, managing 
operational costs, automating processes, and implementing new systems 
for better and improved service delivery.  These efforts have been made 
possible with the help of emerging technologies such as robotic process 
automation, big data, artificial intelligence, machine learning, block chain, 
cloud computing, the internet of things, cyber security, and virtual reality.
India has a complex and often challenging regulatory environment, and new 
regulations and industry promotion schemes are announced frequently at the 
national level.  India recently announced new Bills and Guidelines impacting 
data protection, privacy, cross-border data flows, and data localisation.  
IT has a dual role to play in the case of governance and administrative 
reforms aimed at increasing efficiency and effectiveness. First, the use of 
IT for improving internal government processes is important, through its 
potential to increase the efficiency of these processes. For example, the 
costs can be lowered, and accuracy improved, of data entry for tasks such 
as the preparation of electoral rolls and lists of welfare eligibility. Secondly, 
transparency, accountability and responsiveness can all be enhanced by 
using IT to alter the citizen-government interface. 
New technologies, especially artificial intelligence, will inevitably lead to 
a major shift in the labour market, including the disappearance of jobs in 
some sectors and the creation of opportunities in others, on a massive scale. 
The digital economy will require a range of new and different skills, a new 
generation of social protection policies,and a new relationship between 
work and leisure. Not to miss, the digital economy has also created new 
risks, from cyber security breaches to facilitating illegal economic activities 
and challenging concepts of privacy. Governments, civil society, academia, 
the scientific community and the technology industry must work together 
to find new solutions and address this serious challenge of globalisation. 
Inclusiveness is essential to building a digital economy that does not 
differentiate and delivers to all.
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Governance Issues Transfer of technology from developed to developing countries
The transfer of technology to developing countries has become the most 
discussed areas of international economic relations in the past thirty odd 
years. In particular, the role of Transnational Corporations (TNCs) in the 
process of developing, applying and disseminating technology across 
national borders to such countries has generated special interest. One result 
has been the institution of numerous policy initiatives at the national, regional 
and multilateral levels. These have, in turn, produced a significant number 
of legal provisions both in national law and in international instruments.
In the broader scenario, they give rise to international technology transfer 
in which the knowledge travels in between the countries, which is not only 
limited to knowledge and information, rather it includes skill transferring, 
methods of manufacturing. It helps in further development of the technology 
and innovation, by effectively utilizing the technology transferred and 
finally incorporated.
Several Indian companies are poised for different types of financial, technical 
and other forms of collaborations. With opening up of Indian economy, more 
and more Indian companies are entering into technical, financial and other 
forms of collaboration. However, not all the collaborations are successful, 
even if, they are covered by proper technology transfer agreements. For 
a variety of reasons, disputes arise in implementing these collaboration 
agreements.
Technology transfer strengthens industry, and helps in earning rewards 
by identifying new business opportunities, which contribute to enhancing 
the know-how and competitiveness of the technology providers, which 
ultimately results in broadening the business area and re-focusing on the 
technologies and systems to serve several different fields. In addition, 
technology transfer promotes the wider use and awareness of technology 
and systems, and brings economic benefits by increasing revenues for 
both technology donors and receivers. It adds benefits with new and better 
products, processes, and services that lead to increased efficiency and 
effectiveness, greater market share and increased profits.
Focus on Electronic Governance
One of the biggest challenges of globalisation is the emergence of electronic 
or e-governance, as a result of computerisation of Government Departments 
and digitisation of public services.  Sustained efforts have been made at 
multiple levels to improve the delivery of public services and simplify the 
process of accessing them. Electronic governance or e-governance can be 
defined as the usage of Information and Communication Technology (ICT) 
by the government to provide and facilitate government services, exchange 
of information, communication transactions and integration of various 
stand-alone systems and services. 
Through e-governance, government services are made available to citizens 
and businesses in a convenient, efficient and transparent manner. Examples 
of e-governance include Digital India initiative, National Portal of India, 
Aadhaar, filing and payment of taxes online, digital land management 
systems, etc.  Thus, e-governance can take place in four major types 
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Challenges  of  Globalisationof interactions, apart from the processes and interactions in the back-
office, within the government framework: Government to Government 
(G2G),Government to Citizens (G2C), Government to Businesses (G2B), 
and Government to Employees (G2E). 
Another initiative is the myGov.in platform, which is a national citizen 
engagement platform, where people can share ideas and be involved 
with matters of policy and governance. Then there is UMANG which is a 
Unified Mobile Application for New-age Governance that provides access 
to central and state government services including Aadhar, Digital Locker 
(Digital shortage of documents), Permanent Account Number (PAN), 
Employee Provident Fund services, etc. PayGov facilitates online payments 
to all public and private banks. It encourages a ‘mobile seva’ which aims 
at providing government services through mobile phones and tablets. The 
m-App store that has over 200 live applications can also be used to access 
various government services. 
Today, there are a large number of e-Governance initiatives, both at the 
Union and  state levels. In 2006, the National e-Governance Plan (NeGP) was 
formulated by the Department of Electronics and Information Technology 
and Department of Administrative Reforms and Public Grievances that aims 
at making all government services accessible to the common person, ensure 
efficiency, transparency and reliability of such services at affordable costs 
to realise the basic needs of the common person. NeGP has enabled many 
e-governance initiatives like Digital India,which was launched in 2015 to 
empower the country digitally.  Its main components include: developing 
a secure and stable digital infrastructure, delivering government services 
digitally and also achieving universal digital literacy .The NeGP takes a 
holistic view of e-Governance initiatives across the country, integrating 
collective efforts. 
While e-governance provides the advantages of convenience, efficiency 
and transparency, it also has problems associated with it. These problems 
relate to lack of computer literacy, lack of accessibility to the internet or 
even computers in some parts of the country. In this way, e-Governance 
also results in a loss of human interaction, risk of personal data, theft and 
leakage. The service provider can easily provide excuses for not providing 
the service on technical grounds such as “server is down” or “internet is 
not working”, etc.Thus, these problems can be very challenging, especially  
when governance has such an important role to play in meeting the needs of 
the globalised world.
Rise of Civil Society Organisations
The globalisation phase has also witnessed a refurbishing of civil society. In 
recent years, NGOs have begun to look beyond their local and regional roles 
and have become increasingly adept at bonding together in common purpose. 
By pooling resources and coordinating their actions, they have strengthened 
their presence in international deliberations on a range of global issues 
(Dhameja, 2004). Civil society and governments should promote laws that 
focus on access to information. This access helps enhance accountability 
of all the stakeholders in governance, while reducing opportunities for 
corruption. Right to Information Act is an important tool in this regard.
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Governance Issues Civil society groups can analyse the situation, formulate recommendations, 
develop policy options and engage in policy dialogue to address challenges 
of globalisation. They can also mobilise advocacy campaigns to generate 
political will among decision-makers and implement strategies to achieve 
the desired results. Civil society can stand up against injustice, help the 
marginalised, spread awareness and conflict situations. The government 
should help in establishment of neutral and autonomous Civil Society 
Organisations.
Diminishing concept of sustainable development
‘Environment‘ is where we live; and development is what we all do in 
attempting to improve our lot within that environment. In the wake of the 
growing needs of globalised world, the environment is undergoing severe 
crisis. Environmental crises not only involve social, political and economic 
aspects, but also pose philosophical problems. It has been 32 old years since 
the Report of the World Commission on Environment and Development 
(WCED) emphasised the need for a sustainable way of life, which not 
only addresses current environmental challenges but also ensures a secure 
society in the near future.
The idea of sustainable development has dominated the thinking on 
environmental and development issues since it was highlighted by the 
1987 Brundtland Report. The Brundtland Report stated that sustainable 
development is development that contains two key concepts: i) the concept 
of needs, in particular the essential needs of the world’s poor, to which 
overriding priority should be given, and ii) the concept of  limitations imposed 
by the state of technology and social organisation on the environment‘s 
ability to meet present and future needs.
Globalisation has featured extensively in the debates on environmentalism, 
and green activists have highlighted its far-reaching effects. The increasing 
pace of globalisation and how it affects the environment has been a major 
global concern. Although the research has been fraught with contrasting 
results, there are many who strongly believe that increased globalisation has 
been harmful for the environment.It is an established fact that globalisation 
leads to an increase in global demand for goods and services, resulting in 
increased production. This indirectly contributes to the exploitation of the 
environment and the depletion of natural resources.
In order to achieve the goal of sustainable development, global actions 
towards further economic and social progress are needed. This would require 
growth and employment, and at the same time environmental protection. 
The ‘global commons’ (common resources that have multiple stakeholders, 
e.g., rivers, oceans, lakes, forests) lead to a collective responsibility, keeping 
the world interdependent which, is a feature of globalisation. It is here that 
the Sustainable Development Goals (SDGs) have to play an important role.
The rapidly growing demographic structure and globalisation are leading 
to a number of environmental issues because of uncontrolled urbanisation, 
industrialisation, deforestation and loss of useful agriculture land. The 
impact of global environmental health remains profoundly perturbing in 
terms of unsafe water, poor sanitation and hygiene conditions, air pollution  
etc. This is a recipe for disasters. Sustainable development strategies need to 
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Challenges  of  Globalisationbe inclusive and take special care of the needs of the poorest and vulnerable 
sections of society. Strategies need to be ambitious, action-oriented and 
collaborative, and need to adapt to different levels of development. 
Global climate change threatens to disrupt the well-being of society, deter 
economic development and alter the natural environment, making it a central 
policy concern of the 21st century. Governments around the world have 
reached a consensus on the need to achieve large amount of reduction in 
Greenhouse Gas (GHG) emissions over the coming decades and co-operate 
to adapt to the impacts of climate change. The challenge is to manage 
the process of globalisation in such a way that it promotes environmental 
sustainability and at the same time, ensures equitable human development.
Check Your Progress 2
Note:	i) 	 Use the space given below for your answer.
	 ii)	 Check your answer with that given at the end of the Unit.
1.	 Discuss the challenges of globalisation in detail. 
	 ..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

1.5	 CONCLUSION
In order to address the rising socio-economic concerns, the biggest challenge 
of globalisation is to ensure an equitable transition into the  much more 
globalised world. In the face of globalisation, the local markets have been 
neglected, and people-centred growth has taken a back seat. Local markets 
need to be protected from the large Multinational Corporations or MNCs 
and digital advancement. A national economic policy must be formulated to 
ensure that the economy derives maximum advantage of the opportunities 
of globalisation while minimising its risks. 
Since a significant feature of globalisation is economic integration between 
countries, any crisis in one economy affects the other resulting in a ripple 
effect. The international codes and good practices bind the national economic 
policy to become a global economy. Countries have a responsibility and 
accountability to the international trade organisations to participate because 
economies are continuously ranked on selected parameters. 
Since the State’s role has become that of a minimalist performing only core 
functions, welfarism has taken a backseat. Globalisation has its advantages 
and disadvantages. It has, on the one hand, brought in governance at the 
doorsteps of citizens, qualitatively improved the level of administrative 
services, made citizens more involved in governance practices and bettered 
the living standards to some extent. Globalisation can also lead to important 
health gains. Global market forces work efficiently in settings, where 
domestic markets are competitive, regulatory institutions are strong, asset 
concentration is moderate, access to public health services is widespread, 
social safety nets are in place, and rules of access to global markets are non-
exclusionary. Under these conditions, globalisation reduces opportunistic 
behaviour, rewards effort and entrepreneurship, captures economies of scale 
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Governance Issues in production, increases employment opportunities, and improves welfare 
by raising earnings, and reducing the prices of consumer goods.
On the other hand, globalisation has increased the gap between the haves and 
have-nots, has led to homogenisation of cultures and polarisation of groups, 
has aggravated the digital divide and has created more conflict between 
humans and environment. Thus, as has been observed, it is essential that 
we go for a much bolder agenda of global and national reforms to achieve 
globalisation with human face. Competitive markets may be the best 
guarantee of efficiency but not so much of equity. We need to have more 
rights of participation in International agencies. Governance at all levels 
must combine economic development, environmental concerns and social 
justice (Mishra, 2004).
The end of 2019 challenged the world with an epidemic caused by a 
novel coronavirus (SARS-CoV-2 or COVID 19). This ongoing pandemic 
has adversely impacted the global value and supply chains, with leaders 
struggling to keep their economies afloat.  In 2020, there was the largest and 
fastest decline in international flows in modern history. The pandemic has 
affected not only lives but also livelihoods. Globalisation has accelerated 
the economic loss in billions of U.S. dollars in expenditure and terms of 
demands and supply. On the demand side, the consumers and investors 
have lost confidence in the markets, while absenteeism and letting go of the 
workforce has badly affected the supply side. Lockdowns and restrictions 
on air travel have also affected the air travel and other businesses. Then there 
are challenges of environmental justice, human rights and equality. This 
Unit examined the major concerns and issues pertaining to globalisation, 
which need to be addressed so that the threat to local livelihoods can be 
alleviated. 

1.6	 GLOSSARY
Age of Discovery: The period from the 15th to 18th century is called the 
“Age of Discovery”, in which global trade increased manifold.
Atmanirbhar Bharat: It  means positive socio-economic growth. Its 
target is to ‘build local- get vocal -reach global’.It is an umbrella concept 
that implies ‘self-reliant India’ that aims to make  India  a larger and more 
involved part of the world economy, pursuing policies that are efficient, 
competent and resilient, that encourage equity, self-sustenance and self-
generation.
Great Economic Depression: It was a severe worldwide  economic 
depression that took place mostly during the 1930s, beginning in the United 
States. The timing of the Great Depression varied around the world; in 
most countries, it started in 1929 and lasted until the late 1930s.  It was 
the longest, deepest, and most widespread depression of the 20th century. 
Some economies started to recover by the mid-1930s. However, in many 
countries, the negative effects of the Great Depression continued until the 
beginning of World War II. 
Globalisation 4.0: It is the fourth wave of globalisation ruled by digital 
services, cyber integration, e-commerce, and artificial intelligence. 
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Challenges  of  GlobalisationSpice Routes: These are also called ‘maritime silk roads or routes’. This 
was a network of sea routes that linked the East with the West. It stretched 
from the west coast of Japan, through the islands of Indonesia, around 
India, moving towards the Middle East. From Middle East, it went across 
Mediterranean to Europe.
Virtual Reality:  As per the Wikipedia, it is a simulated experience that can 
be similar to or completely different from the real world. Applications of 
virtual reality include entertainment (particularly video games), education 
(such as medical or military training) and business (such as virtual meetings). 
Other distinct types of Virtual Reality style technology include augmented 
reality and mixed reality. 
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Governance Issues 1.8	 ANSWERS TO CHECK YOUR PROGRESS 
EXERCISES

Check Your Progress 1
1.	 Your answer should include the following points:

●● Globalisation is a historical process that is a result of human 
innovation and technological progress. 

●● Its components are the movement of labour, knowledge, flow of 
capital and trade across international boundaries by integrating 
economies worldwide. 

●● Globalisation is roughly defined as the global integration of 
economies and societies, affecting many aspects of people’s 
lives economically, socially and culturally.

●● It is an increasing internationalisation of markets for goods 
and services, the means of production, financial systems, 
competition, corporations, technology and industries. It has also 
given rise to increased mobility of capital, faster propagation of 
technological innovations, and increased interdependency and 
uniformity of national markets.

2.	 Your answer should include the following points:
●● Access.
●● Standardisation.
●● Overlapping of Cultures.
●● Interdependence.
●● Technology.
●● Irreversibility.
●● Politics and Economics.
●● Standard of living.
●● Rise of International Agencies.
●● The Knowledge-Economy.

Check Your Progress 2
1.	 Your answer should include the following points:

●● Need for openness and transparency.
●● Evolving information technologies.
●● Focus on electronic governance.
●● Transfer of technologies from developed to developing 

countries.
●● Rise of Civil Society Organisations. 
●● Diminishing concept of Sustainable Development.




