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bdkbZ 7  ç'ukoyh] vuqlwph vkSj lk{kkRdkj 

bdkbZ dh :ijs[kk  

7-0  mís'; 

7-1  çLrkouk 

7-2  ç'ukoyh ¼Questionnaire½  

7-3  vuqlwph ¼Schedule½  

7-4  ç'ukoyh vkSj vuqlwph ds chp rqyuk  

7-5  lk{kkRdkj ¼Interview½  

 7-5-1 lk{kkRdkj rduhd ds xq.k&nks"k 

7-6  lkjka'k  

7-7  lanHkZ 

7-8  cks/k ç'uksa ds mÙkj 

7-0 mís'; 

çLrqr bdkbZ dk v/;;u djus ds ckn vki bl ;ksX; gksaxs fd & 

 ç'ukoyh] vuqlwph vkSj lk{kkRdkj ds eq[; vfHky{k.k le>k ldsa( 

 ç'ukoyh vkSj vuqlwph ds chp varj Li"V dj ldsa( rFkk 

 lk{kkRdkj lanf'kZdk dk egRo le>k ldsaA 

7-1 çLrkouk 

fdlh Hkh 'kks/k izk:i dh vk/kkjHkwr lkexzh vk¡dM+ksa dk laxzg gh gksrh gS & os pkgs 
çkFkfed lzksrksa ls ,d= fd, x, gksa vFkok f}rh;d lzksrksa ls vFkok çkFkfed ,oa 
f}rh;d nksuksa lzksrksa lsA çkFkfed vk¡dM+s {ks= dk;Z dh çfØ;k ds ek/;e ls lh/ks ,d= 
fd, tkrs gSa] tcfd f}rh;d vk¡dM+s çdkf'kr o vçdkf'kr nLrkostksa ls çkIr fd, 
tkrs gSaA bl bdkbZ esa ge çkFkfed vk¡dM+k laxzg.k dh eq[; rduhdksa ij ppkZ djsaxs] 
;Fkk ç'ukoyh] vuqlwph vkSj lk{kkRdkjA viuk, tkus okys “kks/k midj.k dk fodYi] 
mldh fof'k"V rS;kjh] lajpuk vkSj mi;ksx eq[;r% v/;;u ds mís';] Lo:i vkSj 
dk;Z{ks= ij fuHkZj djrk gSA vkxkeh ikBka'kksa esa mä “kks/k rduhdksa esa ls çR;sd ij 
ppkZ muds xq.k o voxq.k crkrs gq, dh tk,xhA 

7-2 ç'ukoyh ¼Questionnaire½  

ç'ukoyh dk laca/k fdlh ç'uekyk dk ç;ksx dj vk¡dM+k laxzg.k dh ,d ,slh 
rduhd ls gksrk gS ftlesa og mÙkjnkrkvksa dks lh/ks] Mkd ls vFkok bZesy ls Hksth 

                         

 'kSyh Hkk"kkatfy] ukWFkZ dSai fo'ofo|ky;] xq#xzke —r 
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vk¡dM+k laxzg.k dh 
fof/k;k¡ 

tkrh gSA ;g ç'uekyk osc&vk/kkfjr ¼web-based½ Hkh gks ldrh gSA mÙkjnkrk ç'uksa 
ds mÙkj iz”ukoyh esa gh bl iz;kstu ls fn, x, LFkku esa Hkjrk gSA  

ç'ukoyh vk¡dM+k laxzg.k dh ,d ,slh rduhd gS ftls u flQZ f'k{kk ds {ks= esa dke 
djus okyksa }kjk cfYd foi.ku] foKkiu ,oa vU; {ks=ksa esa dk;Zjr yksxksa }kjk Hkh O;kid 
:i ls ç;ksx fd;k tkrk gSA ;g o`gn~] fofo/k ,oa O;kidr% çdh.kZ tulewgksa ls vk¡dM+s 
,d= djus ds fy, vfHkdfYir gksrh gSA ,d ç'ukoyh esa vusd ç'u gksrs gSa] tks fd 
fdlh fuf'pr Øe esa Nis gksrs gSaA bl ç'ukoyh dks mÙkjnkrkvksa rd gLrxr :i ls] 
Mkd ls vFkok bZesy ds ek/;e ls igq¡pk;k tkrk gSA ç'ukoyh ds vkjaHk esa gh 'kks/kdrkZ 
viuh igpku vkSj ml 'kks/k dk;Z dk mís'; Li"V dj nsrk gS ftlds fy, ml 
ç'ukoyh ds ek/;e ls vk¡dM+s ,d= fd, tk jgs gSaA çk;% 'kks/kdrkZ ;g Hkh mYys[k dj 
nsrk gS fd ml ç'ukoyh ds ek/;e ls ,d= dh xbZ tkudkjh xqIr j[kh tk,xh] fdlh 
Hkh O;fä ls lk>k ugha dh tk,xh] vkSj dsoy mlh ç;kstu ls ç;ksx dh tk,xh 
ftlds fy, mls ,d= fd;k tk jgk gSA blls mÙkjnkrkvksa ds chp fo'okL;rk dk 
Hkko mRiUu gksrk gSA uSfrdrk dh –f"V ls mÙkjnkrkvksa dk fo'okl Hkax fd;k tkuk 
vuqfpr gksrk gSA 

ckWDl 7-1  ç'ukoyh rS;kj fd, tkus gsrq fn'kkfunsZ'k  

ç'ukoyh rS;kj fd, tkus ds fy, fuEufyf[kr fn'kkfunsZ'kksa dk ikyu fd;k tkuk 
pkfg, & 

1- ç'ukoyh esa ml mís'; dk Li"V mYys[k gks ftlds fy, mldk ç;ksx fd;k 
 tk,xkA 

2-  ç'ukoyh ds fjä LFkku Hkjus ds fy, mÙkjnkrkvksa dks Li"V funsZ'k fn, tk,¡A 

3-  lHkh ç'u ljy Hkk"kk esa gksa] cks/kxE; gksa vkSj Lor% Li"V gksaA 

4- lHkh ç'u v/;;u ds mís';ksa ls lac) gksaA ç'ukoyh esa vuko';d ç'u 'kkfey u 
 fd, tk,¡A 

5- ç'uksa dh la[;k cgqr vf/kd u gkssA ;g ik;k x;k gS fd yEch ç'ukoyh ls 
 mÙkjnkrk Åc tkrs gSa ;k fQj ,slh ç'ukoyh dk mÙkj nsus dk muds ikl le; 
 gh ugha gksrkA 

6- ç'u foosdiw.kZ rjhds ls O;ofLFkr fd, tk,¡A ljy ç'u vkjaHk esa j[ks tk,¡ vkSj 
 tfVy ç'u var esa iwNs tk,¡A 

7- ç'u rdZlaxr rjhds ls O;ofLFkr fd, tk,¡A oLrqr% ,d ç'u dk laca/k nwljs 
 ç'u ds lkFk gksuk gh pkfg,A 

fdlh Hkh ç'ukoyh esa ç'u ifjferksÙkj ¼closed-ended), eqäksÙkj ¼open-ended½ vFkok 
bu nksuksa dk la;kstu n'kkZus okys gks ldrs gSaA ifjferksÙkj ç'u ,sls lokyksa dks dgk 
tkrk gS ftuds fy, mÙkjnkrkvksa dks fdlh çnÙk fodYi lewg ls dksbZ mÙkj pquuk 
gksrk gSA vkb,] ,d mnkgj.k ij fopkj djsaA 

vkidh oSokfgd fLFkfr D;k gS\ 

i) vfookfgr 

ii) fookfgr 
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ç'ukoyh] vuqlwph 
vkSj lk{kkRdkj 

iii) rykd'kqnk 

iv) fof/kr% i`Fkd 

v) fo/kok@fo/kqj 

ifjferksÙkj ç'uksa dk eq[; ykHk ;g gS fd mÙkjnkrkvksa ds mÙkjksa dh rqyuk ljyrk ls 
dh tk ldrh gSA lkFk gh] os ljy gksrs gSa vkSj mudk mÙkj rqjar fn;k tk ldrk gSA 
rFkkfi] os mÙkjnkrkvksa dh LosPNk vkSj jpukRedrk de dj nsrs gSaA 

eqäksÙkj ç'u mÙkjnkrkvksa ls Lora= ,oa Lor%LQwrZ vfHkO;fä;k¡ çkIr djus ds fy, 
ç;ksx fd, tkrs gSaA bUgsa ifjferksÙkj ç'uksa ls fHkUu] dksbZ çfrca/k yxk, fcuk gh –
f"Vdks.kksa ,oa euks–f"V laca/kh ifjKku çkIr djus] laca/kksa dh O;k[;k djus rFkk leL;k,¡] 
foLr`r fooj.k ,oa òÙkkar bafxr djus ds fy, ,d O;k[;kRed midj.k ds :i esa 
ç;ksx fd;k tk ldrk gSA 

vkb,] ,d mnkgj.k ij fopkj djsa & 

vkWuykbu d{kkvksa esa fo|kfFkZ;ksa dh Hkkxhnkjh c<+kus ds dqN rjhds lq>k,¡A 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------ 

eqäksÙkj ç'u ,sls mÙkj ysdj vk ldrs gSa tks 'kks/kdrkZ }kjk iw.kZr% vuisf{kr gksaA ,slk 
dksbZ mÙkj eqís dks ns[ks tkus ds u, rjhds lkeus yk ldrk gS vkSj mÙkjnkrkvksa ds 
rdZ] cks/k o –f"Vdks.k dks mtkxj dj ldrk gSA cgjgky] bldk cM+k uqdlku vLi"V 
mÙkjksa dh laHkkouk gS tks iwNs x, ç'u ls lac) gh u gksaA lkFk gh] fofHkUu 
mÙkjnkrkvksa ds mÙkjksa dh rqyuk ugha dh tk ldrh gS; mÙkjksa ds fy, fn;k x;k LFkku 
vi;kZIr gks ldrk gS D;ksafd dqN mÙkjnkrk yEcs mÙkj fy[kus okys gksrs gSa] tks fd 
ç'ukoyh dks cksf>y cuk nsrk gSA 

;g vko';d gS fd ç'ukoyh mÙkjnkrkvksa dks fn, tkus ls igys iwoZ&ijh{k.k ls xqtjsA 
iwoZ&ijh{k.k ds fy, ç'ukoyh igys dqN lhfer la[;k esa gh mÙkjnkrkvksa dks nh tkrh 
gSA bldk mís'; mÙkjnkrkvksa ds –f"Vdks.k ls çR;sd ç'u dk ewY;kadu djuk gksrk gSA 
iwoZ&ijh{k.k dh çfØ;k esa 'kks/kdrkZ dks ;g Kkr gks ldrk gS fd mÙkjnkrk dqN ç'uksa 
dk mÙkj nsus esa vleFkZ gSa D;ksafd mudh Hkk"kk nqcksZ/k gS ;k fQj mldh otg ç'u 
rS;kj fd, tkus dk rjhdk ;k mUgsa O;ofLFkr fd, tkus dk <ax gks ldrh gSA 
'kks/kdrkZ çkIr mÙkj ds vk/kkj ij ç'ukoyh esa vko';d ifjorZu dj ysrk gSA 
iwoZ&ijh{k.k dj fy, tkus ds ckn gh fdlh ç'ukoyh dks vafre :i fn;k tkrk gSA 

ç'ukoyh fof/k ds xq.k ;k egRo fuEuor~ gSa & 

 ;g nwj&njkt+ o nqxZe {ks=ksa esa dke dj ldrh gS] tgk¡ fdlh 'kks/kdrkZ dk igq¡puk 
vlaHko gksA 

 bls forfjr djuk de [kphZyk gksrk gSA ,slk blfy, gS fd ç'ukofy;k¡ cgq/kk ,d 
lkFk cM+h la[;k esa mÙkjnkrkvksa dks çsf"kr vFkok gLrxr dh tkrh gSA 
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vk¡dM+k laxzg.k dh 
fof/k;k¡ 

 cMs uewuksa ls vk¡dM+s ,d gh le; esa ,d= fd, tk ldrs gSaA o`gnkdkj uewuksa dk 
mi;ksx fd;k tk ldrk gS vkSj rnuqlkj ifj.kkeksa dks vf/kd fo'oluh; ,oa 
Hkjkslsnkj cuk;k tk ldrk gSA 

 ç'ukoyh 'kks/kdrkZ ds iwokZxzg dks U;wure dj nsrh gSA ;g vis{kk—r vf/kd 
vukfedrk çnku djrh gSA pw¡fd 'kks/kdrkZ O;fä;ksa dh ctk; iwNs x, ç'uksa ds 
mÙkjksa esa gh #fp j[krk gS] mÙkjnkrk fcuk fdlh la'k;kRed fLFkfr ;k Hk; ds vius 
er dks O;ä djus esa Lora= eglwl dj ldrk gSA ;g rRdky mÙkj ds fy, 
mÙkjnkrkvksa ij ncko Hkh de cukrk gSA 

bl ç'ukoyh ç.kkyh ds voxq.k fuEuor~ gSa & 

 bls dsoy lk{kj tuleqnk; esa ç;ksx fd;k tk ldrk gSA  

 mÙkj nj de gks ldrh gSA 

 fdlh ç'u dh O;k[;k djus vFkok fdlh eqäksÙkj ç'u ds mÙkj ds vk/kkj ij ç'u 
iwNus ds fy, 'kks/kdrkZ miyC/k ugha gksrkA dqN ç'uksa ds lafnX/k mÙkjksa vFkok 
muds loZFkk yksi dh laHkkouk Hkh cuh jgrh gSA 

dk;Zdyki 1 

mPp e/; oxZ ls vkus okyh ;qok vkcknh dks fn, tkus ds fy, ,d ç'ukoyh rS;kj 
djsa] ftldk mís'; muds O;; O;ogkj dks le>uk gksA O;; ds {ks=ksa dk Hkkstu] 
euksjatu] fuos'k] eksckby o bysDVªkWfud oLrq [kjhn ds :i esa vyx&vyx mYys[k 
djsa rFkk çR;sd en ij O;; çfr'kr vkSj muds O;; O;ogkj esa mudh çkFkfedrkvksa 
dks le>us ds fy, ifjferksÙkj ,oa eqäksÙkj ç'u rS;kj djsaA 

7-3  vuqlwph ¼Schedule½  

ç'ukoyh dh Hkk¡fr vuqlwph Hkh vk¡dM+k lagxz.k dh gh ,d rduhd gS] ftlesa ç'uekyk 
dk ç;ksx gksrk gSA fdlh ç'ukoyh vkSj vuqlwph ds chp varj] cgjgky] ;g gksrk gS 
fd iwoZorhZ esa fjä&LFkku iwfrZ mÙkjnkrkvksa }kjk dh tkrh gS tcfd ijorhZ esa ;g dke 
'kks/kdrkZ }kjk gh fd;k tkrk gSA 'kks/kdrkZ vuqlwph ysdj lwpuknkrk ds ikl tkrs gSa 
vkSj muls vius ç'u iwNrs gSaA vuqlwfp;ksa ds ek/;e ls vk¡dM+s ,d= djus esa 'kks/kdrkZ 
dh ,d egRoiw.kZ Hkwfedk gksrh gSA ogh mÙkjnkrkvksa dks “kks/k ds y{; ,oa mís'; 
le>krs gSa vkSj vko';drk iM+us ij muds le{k ç'uksa dh O;k[;k djrs gSaA vuqlwph 
ds ek/;e ls vk¡dM+k laxzg.k dk lokZf/kd lkekU; mnkgj.k tux.kuk gSA 

vuqlwph dk eq[; ykHk 'kks/kdrkZ dh mifLFkfr gh gSA ljy 'kCnksa esa] 'kks/kdrkZ ç'u dh 
foLrkj ls O;k[;k dj ldrk gS] vfrfjä tkudkjh ikus dk ç;kl dj ldrk gS ¼;Fkk] 
vuqlwph esa lwphc) ç'uksa ds vykok tkudkjh½] mÙkj ij Li"Vhdj.k ys ldrk gS rFkk 
ç'uksa ds vuqØe] Hkk"kk o 'kSyh dks cny ldrk gSA 

fdlh Hkh vuqlwph dks rS;kj djrs le; 'kks/kdrkZ dks vusd igyqvksa ij fopkj djuk 
iM+rk gSA oLrqr% mu vk;keksa dks vfHkfu/kkZfjr djuk mfpr gksrk gS ftu ij vuqlwph 
rS;kj dh tkuh gSA bu vk;keksa dks rdZlaxr :i ls O;ofLFkr fd;k tkrk gS vkSj 
çklafxd ç'u rS;kj fd, tkrs gSaA ;gk¡ ;g laHko gksrk gS fd iw.kZ lwpuk çkIr djus ds 
mís'; ls fdlh vk;ke ij ,d ls vf/kd ç'u iwN fy, tk,¡A 
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ç'ukoyh] vuqlwph 
vkSj lk{kkRdkj 

7-4  ç'ukoyh vkSj vuqlwph ds chp rqyuk 

çkFkfed vk¡dM+k laxzg.k dh rduhdksa ds :i esa ç'ukoyh vkSj vuqlwph ds chp vusd 
varj ns[ks tkrs gSa] tks fd fuEuor~ gSa &  

 ç'ukoyh ds fjä LFkku mÙkjnkrkvksa }kjk Hkjs tkrs gSa] tcfd vuqlwph esa ;g dke 
'kks/kdrkZ gh djrk gSA 

 viuh lajpuk esa ç'ukoyh vuqlwph dh vis{kk vf/kd vuE; gksrh gSA ç'ukofy;ksa 
ds ekeys esa mÙkj nj ij 'kks/kdrkZvksa dk dksbZ fu;a=.k ugha gksrk D;ksafd dqN yksx 
mÙkj ugha nsrs gSa vkSj@vFkok çk;% lHkh ç'uksa ds mÙkj fn, fcuk gh mUgsa ykSVk nsrs 
gSaA blds foijhr] vuqlwfp;ksa dh mÙkj nj ij 'kks/kdrkZvksa dk fu;a=.k gksrk gS 
D;ksafd os vk¡dM+s Lo;a ,d= djrs gSaA 

 ç'ukofy;ksa dh dgha vf/kd igq¡p ns[kh tkrh gS D;ksafd mUgsa ,d gh le; esa dgha 
vf/kd yksxksa ds chp forfjr fd;k tk ldrk gS] tcfd vuwlwfp;ksa dh igq¡p 
lhfer gh gksrh gSA 

 ç'ukoyh rduhd ç;ksx djrs gq, vk¡dM+s ,d= djrs le; mÙkjnkrkvksa dh 
igpku fujkin jgrh gS] tcfd vk¡dM+k laxzg.k dh vuqlwph rduhd ç;ksx dj 
vk¡dM+s ,d= djrs le; lwpuknkrkvksa dh igpku mtkxj gks tkrh gSA 

 ç'ukoyh dh lQyrk dkQh gn rd mldh xq.koÙkk ij fuHkZj djrh gS] tcfd 
fdlh vuqlwph dh lQyrk dk fu/kkZj.k 'kks/kdrkZ dh dq'kkxzrk vkSj vuqHko ls gksrk 
gSA 

 ç'ukoyh mÙkjnkrkvksa ds lk{kj gksus dh fLFkfr esa gh ç;ksx dh tk ldrh gS] 
tcfd vuqlwph lk{kj vkSj fuj{kj nksuksa çdkj ds lwpuknkrkvksa ls vk¡dM+s ,d= 
djus ds fy, ç;ksx dh tk ldrh gSA 

tc vk¡dM+s vuqlwfp;ksa dh ctk; ç'ukofy;ksa ds ek/;e ls ,d= fd, tkrs gSa rks viw.kZ 
,oa =qfViw.kZ lwpuk çkIr fd, tkus dh laHkkouk vis{kk—r vf/kd gksrh gS D;ksafd mlesa 
iwoZorhZ dh Hkk¡fr 'kks/kdrkZ vk¡dM+ksa dks mlh le; lR;kfir ,oa ifjiq"V djus ds fy, 
dk;Z{ks= esa ekSds ij mifLFkr ugha gksrkA 

cks/k ç'u 1 

1- ifjferksÙkj ç'uksa ls vki D;k le>rs gS\ Li"V djsaA  

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

....................................................................................................................... 

2- vuqlwph D;k gksrh gS\ Li"V djsaA 
.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
....................................................................................................................... 
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7-5 lk{kkRdkj ¼Interview½  

lk{kkRdkj ç'ukofy;ksa ls fHkUu gksrs gSa D;ksafd muesa 'kks/kdrkZ vkSj lwpuknkrkvksa ds chp 
?kfu"B vkSj dHkh&dHkh nh?kZdkyhu vU;ksU;fØ;k dk lekos'k gksrk gSA bl vU;ksU;fØ;k 
dk mís'; v/;;u ds vuq:i vk¡dM+ksa dk ,d=.k gksrk gSA ^^jkstejkZ dh ckrphr** vkSj 
^^lk{kkRdkj** ds chp varj gksrk gSA ckrphr vukSipkfjd gksrh gS vkSj lk>k fgr ds 
fdlh Hkh fo"k; ij dh tk ldrh gS] tcfd lk{kkRdkj v/;;u ls lac) fo"k;@fo"k;ksa] 
vo/kkj.kkvksa vkSj eqíksa ij vk/kkfjr gksrk gSA blesa 'kks/kdrkZ gh ml fn'kk dks fu;af=r 
djrk gS ftlesa vU;ksU;fØ;k vkxs c<+rh gSA lk{kkRdkj fy, tkus ls iwoZ 'kks/k leL;k 
ls lac) fo"k;ksa ij ç'uksa dh lwph@:ijs[kk rS;kj dj yh tkrh gSA bl lwph dks 
lk{kkRdkj lanf'kZdk ¼interviews guide½ dgk tkrk gSA bls fdlh lhfer le;kof/k esa 
;FkklaHko eqíksa dks lekfo"V dj fy, tkus ds fy, lk{kkRdkjdrkZ }kjk rRdky lanHkZ ds 
:i esa ç;ksx fd;k tkrk gSA 

lk{kkRdkj lanf'kZdk v/;;u esa eq[; fcanqvksa ij /;ku dsafær djus( fofHkUu lk{kkRdkjksa 
esa rqyuh; vk¡dM+s lqjf{kr djus( vk¡dM+ksa ds fo'ys"k.k esa vfuok;Z enksa dh le:i Js.kh 
çkIr djus vFkok lw=c) ifjdYiuk dk ijh{k.k djus esa enn djrh gSA ;g lanf'kZdk 
,d miknku vFkok lgk;d midj.k ds :i esa dke djrh gS vkSj fdlh iwoZ&fu/kkZfjr 
ç'uekyk ds iw.kZr% vuqikyu dh vksj ço`Ùk djus okyh ugha gksuh pkfg,A bls 
lk{kkRdkj ds rdZlaxr çokg esa ck/kd ugha gksuk pkfg, vkSj ,d lquE; midj.k gh 
fl) gksuk pkfg,A 

ckWDl 7-2  lk{kkRdkj ds çdkj 

lk{kkRdkj LFkwyr% nks çdkj ds oxksaZ esa ck¡Vs tk ldrs gSaA çFke çdkj esa lk{kkRdkjdrkZ 
mu {ks=ksa dh ewy vo/kkj.kk ls voxr gksrk gS ftuds fo"k; esa og mÙkjnkrk dk 
lk{kkRdkj djsxkA og vius lHkh fo"k;@mi&fo"k;ksa dh lwph & ftls rduhdh :i ls 
^lk{kkRdkj lanf'kZdk* dgk tk ldrk gS & ys tkrk gS] tks fd lk{kkRdkj ds nkSjku 
mldk ekxZn'kZu djrh gS] ijarq og vfxze :i ls fof'k"V ç'u rS;kj ugha djrkA ,slh 
n'kkvksa esa lk{kkRdkj dekscs'k ^lqçokgh ckrphr* gh gksrk gSA çk;% lk{kkRdkjdrkZ ,sls 
ç'uksa ls 'kq#vkr djrk gS tks mls #fpdj yxrs gksa vFkok mls yxrk gks fd 
mÙkjnkrk dh #fp ds gksaxsA bl lk{kkRdkj esa vusd {ks=ksa dk lekos'k gks ldrk gSA 
vlajfpr lk{kkRdkj ¼unstructured interview½ uked ;g lk{kkRdkj vf/kd le; 
ysus okyk gksrk gS] ijarq mu fo"k;ksa ds vykok Hkh <sj lkjh tkudkjh ns tkrk gS ftuesa 
lk{kkRdkjdrkZ fo'ks"k :i ls #fp j[krk gksA vr,o] {ks= dk;ZdrkZ dks vius fy, fo'ks"k 
:i ls çklafxd tkudkjh dks fuFkkj dj çkIr djuk gksrk gSA 

mi;qZä dh rqyuk esa nwljs çdkj dk lk{kkRdkj lajfpr lk{kkRdkj ¼structured 
interview½ dgykrk gS] ftlesa vUos"kd igys ls gh ,d ç'uekyk rS;kj dj ysrk gS 
vkSj fo'ks"k :i ls bUgha ç'uksa ds mÙkj çkIr djus ds çfr opuc) jgrk gSA ;fn 
mÙkjnkrk fo"k; ls HkVdrk gS rks lk{kkRdkjdrkZ mlls eq[; fcanq ij ykSVus dk vkxzg 
djrk gSA bl çdkj dk lk{kkRdkj mÙkjnkrk dks ukjkt dj ldrk gS] ftlls 
lk{kkRdkj esa mldh #fp tkrh jgsxh] ijarq dkQh dqN bl ckr ij fuHkZj djrk gS fd 
lk{kkRdkjdrkZ ,slh fLFkfr ls dSls fuiVrk gSA vlajfpr vkSj lajfpr lk{kkRdkjksa dk 
fefJr :i Hkh ns[kk tk ldrk gSA blesa lk{kkRdkjdrkZ igys ls gh viuh #fp ds 
fo"k;ksa dh lwph rS;kj djds j[krk gS vkSj fQj lk{kkRdkj ckrphr ds <ax ls 'kq: 
djrk gSA ,d ckj lkSgknZ LFkkiu dj ysus ds ckn /khjs&/khjs og viuh iwNrkN dks 
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fuFkkj dj lajfpr lk{kkRdkj dk :i ns nsrk gSA og jhfr ftlls lk{kkRdkj vkxs 
c<+rk gS] mÙkjnkrk dh lk{kkRdkjdrkZ dh Hkwfedk laca/kh /kkj.kk ij vR;f/kd fuHkZj 
djrh gSA vf/kd foLrkj ls] lk{kkRdkj dsafær] xgu] uSnkfud] iqujko`fÙk vkSj lewg 
lk{kkRdkj uked oxksaZ esa j[ks x, gS ¼;ax] 1968% 219&22½A  

dsafær lk{kkRdkj fdlh fLFkfr fo'ks"k esa layXu jgus ds fy, fo[;kr O;fä ds lkFk 
fd;k tkrk gSA xgu lk{kkRdkj esa lk{kkRdkjnkrk vius O;fäijd vk;ke fo"k;d cks/k 
ds çfr Lora= vfHkO;fä nsus ds fy, çsfjr fd;k tkrk gSA uSnkfud lk{kkRdkj fdlh 
O;fä dh LokLF; ,oa euksoSKkfud çfLFkfr dh Fkkg ysus ds fy, djok, tkrs gSaA 
lkekftd dk;ZdrkZ] ijke'kZnkrk vkSj tsy deZpkjh vius v/khu j[ks x, yksxksa ds 
vkReòÙk lk{kkRdkj fd;k djrs gSaA xgu lk{kkRdkj esa vUos"kd fp= O;k[;k vkSj okD; 
,oa dFkk iwfrZ tSlh ç{ksih rduhdsa ç;ksx dj ldrk gSA tc ,d gh mÙkjnkrk dk 
ckjackj lk{kkRdkj fd;k tkrk gS rks ;g iquko`Ùk lk{kkRdkj dgykrk gS vkSj tc ;g 
lk{kkRdkj fdlh O;fä fo'ks"k dh ctk; tulewg ds lkFk gksrk gS rks ;g lewg 
lk{kkRdkj dgykrk gS ¼JhokLro] 2004% 29&31½A 

7-5-1- lk{kkRdkj rduhd ds xq.k&nks"k 

lk{kkRdkj rduhd ds eq[; xq.k fuEuor~ fxuk, tk ldrs gSa & 

 lk{kkRdkj rduhd lk{kj vkSj fuj{kj nksuksa çdkj ds tuleqnk;ksa esa ç;ksx dh tk 
ldrh gSA 

 'kks/kdrkZ vius lk{kkRdkjnkrk ds :i esa lwpuknkrkvksa dk p;u dj ldrk gSA ;g 
p;u 'kks/kdrkZ dh O;fäxr ilan vFkok çfrp;u çfØ;k ds vk/kkj ij gks ldrk 
gSA 

 lk{kkRdkj 'kks/kdrkZ dks foLr`r vk¡dM+s çkIr djus esa l{ke djrk gSA 

 lk{kkRdkj ç'uksa dks u, fljs ls fy[ks tkus rFkk muesa dqN ç'u tksM+s vkSj@vFkok 
gVk, tkus dk volj çnku djrk gSA ç'u iwNs tkus dh jhfr fdlh Hkh lwpuknkrk 
ds LoHkko ds çfr vuqdwfyr dh tk ldrh gSA 

 lk{kkRdkj ds nkSjku 'kks/kdrkZ lwpuknkrk dh lkekftd ifjfLFkfr rFkk mldh 
bPNk] Hkkoukvksa ,oa futh fo'ks"krkvksa dks le>us esa l{ke gksrk gS] tks fd vk¡dM+ksa 
dh xq.koÙkk c<+k ldrk gSA 

cgjgky] mä lk{kkRdkj fof/k ds dqN nks"k Hkh mYys[kuh; gSa] ;Fkk & 

 lk{kkRdkj ògn fo"ketkrh; tuleqnk; esa vkSj nqxZe HkkSxksfyd {ks=ksa esa djok;k 
tkuk nq"dj gksrk gSA 

 bl ckr dh laHkkouk gksrh gS fd 'kks/kdrkZ dk iwokZxzg lk{kkRdkj dks çHkkfor djsA 

 lk{kkRdkj vf/kd le; [kkus okys gksrs gSa] fo'ks"kdj tc uewuk cM+k gks vkSj tc 
'kks/kdrkZ lk{kkRdkj ysus ds fy, rS;kj gksdj tkrk gS rks nkjksenkj eq[; :i ls 
lwpuknkrkvksa dh bPNk ij gh gksrk gSA 

bl ckr dh Hkh çcy laHkkouk gksrh gS fd 'kks/kdrkZ dh mifLFkfr lwpuknkrk ds mÙkj 
dks çHkkfor djsA 'kks/kdrkZ dk futh LoHkko vkSj O;ogkj Hkh mÙkj dks çHkkfor dj 
ldrs gSaA lkFk gh] lk{kkRdkj djokus ds fy, 'kks/kdrkZ ds çf'kf{kr fd, tkus dh 
vko';drk gksrh gSA 
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cks/k ç'u 2 

1- lk{kkRdkj lanf'kZdk* D;k gS\ Li"V djsaA 

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

....................................................................................................................... 

2- lk{kkRdkj lanf'kZdk ds egRo ij çdk'k MkysaA 

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

....................................................................................................................... 

7-6 lkjka'k 

fdlh Hkh lekt'kkL=h; “kks/k djok, tkus ds fy, vk¡dM+s ,d= djus ds fdlh fof'k"V 
lk/ku dk p;u v/;;u ds mís';] Lo:i ,oa dk;Z{ks= ij fuHkZj djsxkA çf'kf{kr 
deZpkjh] iSlk vkSj le; tSlh lalk/ku laca/kh ck/;rkvksa ds lkFk&lkFk mÙkjnkrkvksa ds 
y{k.k vkSj {ks= dh ifjfLFkfr Hkh vk¡dM+k laxzg.k dh rduhd pqus tkus esa vU; 
egRoiw.kZ dkj.k fl) gksrs gSaA 

tSlk fd geus vkjaHk esa tkuk] ç'ukoyh lk{kkRdkj dh vis{kk de [kphZyh çfØ;k çrhr 
gksrh gS D;ksafd bls U;wure O;k[;k ds lkFk mÙkjnkrkvksa dks cl Hkstuk Hkj gksrk gSA 
blds vykok] ç'ukoyh çk;% ,d gh le; esa cM+h la[;k esa yksxksa rd Hksth tk ldrh 
gSA nwljh vksj] lk{kkRdkj çR;sd O;fä ls vyx&vyx ç'u iwNs tkus dh vis{kk j[krk 
gSA /ku dh lhfer miyC/krk ds pyrs vDlj çR;sd mÙkjnkrk dk O;fäxr :i ls 
lk{kkRdkj fy, tkus dh ctk; ç'ukofy;ksa ds ek/;e ls dgha vf/kd O;kid {ks= rd 
igq¡puk vkSj dgha vf/kd yksxksa ls lwpuk gkfly djuk laHko gksrk gSA ,d vU; ykHk] 
ftl ij geus ppkZ dh] ;g gS fd viuh vukfedrk ds dkj.k mÙkjnkrk ògrj 
fo'oluh;rk n'kkZrs gSa vkSj rnuqlkj] ml –f"Vdks.k ds lkeus j[kus esa dgha vf/kd 
Lora= eglwl djrs gSa ftls os [kkfjt dj fn, tkus ls Mjrs gksa vFkok tks mUgsa 
eqlhcr esa Mky ldrk gksA lk{kkRdkj tfVy ,oa Hkkoukvksa ls tqM+s fo"k;ksa ds ckjs esa 
lwpuk mtkxj djus vFkok ,sls euksHkkoksa dh tk¡p djus gsrq ,d vf/kd mi;qä 
rduhd fl) gksrk gS tks fdlh O;ä er esa varfuZfgr gks ldrs gksaA 

lk{kkRdkjksa] ç'ukofy;ksa vkSj vuqlwfp;ksa dh :ijs[kk rS;kj djuk o mudk ç;ksx djuk 
lh[kuk 'kks/kdrkZvksa ds fy, ,d egRoiw.kZ dkS'ky dgykrk gSA bl çdkj ds losZ{k.k 
lk/ku vusd çdkj ds “kks/k esa ç;ksx fd, tk ldrs gSa & dsl LVMh ls ysdj 
çfrfu/;kRed losZ{k.k rd vkSj vkxs ijh{k.k rdA vk¡dM+s ,d= djus dh ,d fof/k dh 
ctk; nwljh fof/k ç;ksx fd, tkus laca/kh fu.kZ; dkQh tfVy gksrk gS vkSj blesa vusd 
dkjdksa dks /;ku esa j[kk tkuk visf{kr gksrk gSA 
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7-8 cks/k ç'uksa ds mÙkj 

cks/k ç'u 1 

1- ifjferksÙkj ç'u ,sls loky gksrs gSa ftuds fy, mÙkjnkrkvksa ls fdlh çnÙk fodYi 
lewg ls dksbZ mÙkj pquus dh vis{kk dh tkrh gSA 

2- vuqlwph vk¡dM+s ,d= djus dh rduhd gS] ftlesa ç'uksa dh lwph gksrh gSA bu 
ç'uksa ds mÙkj mÙkjnkrkvksa dh vksj ls 'kks/kdrkZ Lo;a ¼fjä LFkkuksa esa½ Hkjrk gSA 

cks/k ç'u 2 

1- lk{kkRdkj ysus ls iwoZ 'kks/k leL;k ls lacaf/kr fo"k;ksa ij ç'uksa dh lwph@:ijs[kk 
rS;kj dh tkrh gSA bl lwph dks gh ^lk{kkRdkj lanf'kZdk* dgk tkrk gSA 

2- lk{kkRdkj lanf'kZdk v/;;u esa eq[; fcanqvksa ij /;ku dsafær djus( fofHkUu 
lk{kkRdkjksa esa rqyuh; vk¡dM+s lqjf{kr djus( vk¡dM+ksa ds fo'ys"k.k esa vfuok;Z enksa 
dh le:i Js.kh çkIr djus vFkok lw=c) ifjdYiuk dk ijh{k.k djus esa enn 
djrh gSA ;g lanf'kZdk ,d miknku vFkok lgk;d midj.k Lo:i dke vkrh gS 
vkSj fdlh iwoZ&fu/kkZfjr ç'uekyk ds iw.kZr% vuqikyu dh vksj vxzlj djus okyh 
ugha gksuh pkfg,A 


