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Thus, forgiveness includes letting go of emotionally backed judgments and grievances. It focuses 
on perceiving the goodness, worth, magnificence, innocence, love, and peace in both themselves 
and another person simultaneously. Moreover, from this point of view the forgiveness process is 
activated when a person makes a conscious choice/decision to forgive (see things differently) 
and then turns the forgiveness process over to a higher power/Self (e.g. the God). During this 
process dissertationions are owned and released and peace and love are set as goals. 

Life Satisfaction refers to an overall sense of happiness and feeling of satisfaction inlife. Pavot 
and Diener (1993) talk about assessing satisfaction of the person’s life as a whole. It does not 
refer to satisfaction in different life domains, but they talk about life satisfaction in terms of 
integrating the various domains and deriving an overall sense of life satisfaction. 

Life satisfaction (LS) is a part of the broader construct of Subjective wellbeing (SWB). According 
to Diener (1984), SWB consists of high life satisfaction, high levels of positive affect (e.g., 
happy, pleased, joy), and lack of negative affect (e.g., angry, depressed). The cognitive dimension 
of SWB consists of life satisfaction and refers to the individual’s global evaluation of their own 
lives. The affective dimension refers to the negative and positive mood in one’s immediate 
experience. 

Review of Literature 

Gratitude, forgiveness and life satisfaction are constructs under positive psychology. These have 
been found to be related to physical and psychological wellbeing. Various studies have been done 
on these variables which highlight their significance as strength variables having implication for 
clinical as well as non-clinical population. 

Roberts (2004) has provided a conceptual analysis of gratitude and pointed out its benefits. 
Emmons & McCullough (2003a) in their study have also found that gratitude and subjective 
wellbeing are positively related. Various other studies have shown a positive relationship between 
forgiveness, gratitude and wellbeing. (Bono & McCullough, 2006; Friedman & Toussaint, 2006b; 
Toussaint &Webb, 2005). 

Studies on adolescents have also found positive association between gratitude and well being and 
life satisfaction. Sood and Gupta (2012) had also studied gratitude and well being among Indian 
adolescents. Safaria(2014) in his study on undergraduate students also found that gratitude is an 
important factor contributing to happiness. 

Kashdan et al (2009) studied gender differences in gratitude and the results demonstrated that 
men were less likely to feel and express gratitude, made more critical evaluations of gratitude, 
and derived fewer benefits. Wood et al (2009) determined that higher levels of gratitude 
predicted better subjective sleep quality and sleep duration. Studies have found that gratitude can 
predict 8% of individual differences in satisfaction with life (equivalent to r =.28) after 
controlling for the 30 facets of the Big Five (Wood, Joseph et al., 2008), and between 2% and 6% 
(equivalent to rs between .16 and .25) in personal growth, positive relationships with others, 
purpose in life, and self -acceptance (Wood, Joseph, & Maltby, 2009). Froh, Yurkewicz, & 
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Kashdan (2008) found gratitude has a significant positive correlation with positive affect, life 
satisfaction, optimism, social support, and pro-social behaviour. 

Research also points out some conflicting data (e.g., Kirgiz, 2008; & Henrie, 2007) which found 
that gratitude did not show a relationship with wellbeing or satisfaction withlife. Hence more 
studies need to be done in the area. Even though a few conflicting studies do exist, based on the 
majority of findings, it can be said that experiencing gratitude, thankfulness, and appreciation 
tends to foster positive feelings, which in turn, contribute to one’s overall sense of wellbeing. 

Kirmani (2015) studied relationship between gratitude, forgiveness and subjective wellbeing 
among college going students and found a positive relationship among these. Sastre et al (2003) 
examined the relationship between forgiveness and satisfaction with life. Toussaint and Friedman 
(2009) found that forgiveness and gratitude were both positively and strongly associated with 
well-being and largely, though not completely, mediated by affect and belief. Forgiveness was 
also studied in the context of commitment in relationship (Tsang, McCullough, & Fincham, 2006). 
Forgiveness as a trait is generally more strongly correlated with some aspects or components of 
psychological well-being and other mental health variables than state forgiveness (McCullough 
& Witvliet, 2002). 

Rationale of the Study 

The present study has taken up to study the three variables of gratitude, forgiveness and satisfaction 
with life. The relationship among the three variables holds significance especially in the population 
of the elderly. The elderly, having reached a stage where they might be suffering from physical 
illness, mental disorders and fluctuating mood changes may exhibit less satisfaction with life. 
Financial dependence and lack of support system also affect their wellbeing negatively. On the 
other hand, an attitude of gratitude and forgiveness may help enhance their life satisfaction. 

The world’s population is aging but are they also having quality life? Advancement in economic 
condition and health care also need to be accompanied by enhanced psychological wellbeing for 
the elderly. 

Hence an attempt has been made to assess the level of gratitude, forgiveness and life satisfaction 
among the elderly and examine the relationship among these. This will help design appropriate 
intervention measures to enhance their sense of life satisfaction. 

Methodology 

Research Problem 

The present research aims to study the relationship between forgiveness, gratitude and life 
satisfaction among the elderly in Cochin. 
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Objectives 

 To assess the level of gratitude, forgiveness, and life satisfaction among the elderly in 
Cochin. 

 To examine the relationship between gratitude, forgiveness and life satisfaction among the 
elderly in Cochin. 

 To find out the effect of demographic variables such as gender, type of family, and marital 
status on gratitude, forgiveness and life satisfaction among the elderly in Cochin. 

Hypotheses 

 There will be significant relationship between gratitude and forgiveness among the elderly in 
Cochin. 

 There will be significant relationship between gratitude and life satisfaction among the 
elderly in Cochin. 

 There will be significant relationship between forgiveness and life satisfaction among the 
elderly in Cochin. 

 There will be significant gender difference in gratitude, forgiveness, and life satisfaction 
among the elderly in Cochin. 

 There will be significant difference in gratitude, forgiveness and life satisfaction among the 
elderly in Cochin with regard to type of family. 

 There will be significant difference in gratitude, forgiveness and life satisfaction among the 
elderly in Cochin with regard to marital status. 

Operational Definition 

 Gratitude: It refers to a general state of thankfulness and appreciation towards what is 
valuable and meaningful to oneself (McCullough, Emmons, & Tsang, 2002). 

 Forgiveness: Forgiveness is the framing of a perceived transgression such that one’s responses 
to the transgressor, transgression, and sequelae of the transgression are transformed from 
negative to neutral or positive. The source of a transgression, and therefore the object of 
forgiveness, may be oneself, another person or persons, or a situation that one views as 
being beyond anyone’s control (e.g., an illness, “fate,” or a natural disaster (Thompson, et 
al., 2005). So it refers to people’s dispositional forgiveness of self, others and situations. 

 Life Satisfaction: It refers to the individual’s global evaluation of their own lives (Diener, 
Emmons, Larsen & Griffin,1985). 

 Type of Family: It refers to nuclear family and joint family. 

 Marital Status: It refers to living with the spouse, separated and divorced from the spouse, 
and spouse is expired. 
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Sample 

The sample is selected to represent the population which we want to study. Since it is difficult to 
study the entire population, a sample is selected following different procedure. The sample 
selection process depends on the objectives and the nature of the sample. 

Non probability sampling method will be used in the present study. In this, the purposive 
sampling will be used. Those individuals who were 60 years of age and above residing in the 
same locality will be taken. There searcher will contact them in the neighborhood, parks and 
senior citizen clubs of the societies. A total of 200 elderly person with age 60 years and above 
will be taken for the present study. Out of this,100 will be male and 100 will be female. 

Research Design 

Research design is the blue print for the collection, measurement and analysis of data. It answers 
the what, where, when and how of the research study. It is an outline of the research objectives, 
sample selection to analysis of the data. In the present study, an attempt is made to find out the 
relationship among gratitude, forgiveness and life satisfaction among the elderly in Cochin, thus 
following a correlational research design. 

Tools 

The following tools will be used to assess gratitude, forgiveness and satisfaction with life of the 
elderly. 

Gratitude Questionnaire – Six Item (McCullough et. al., 2002): 

The Gratitude Questionnaire-Six-Item Form (GQ-6) is a six-item self-report questionnaire. The 
respondent has to rate himself/herself on a 7-point Likert-type scale rangingfrom1 (strongly 
disagree) to 7(strongly agree). The scale is designed to assess individual differences in the 
proneness to experience gratitude in daily life. Higher scores on GQ-6 signify higher levels of 
grateful disposition. GQ-6 has strong psychometric properties with high internal consistency and 
a robust one-factor structure. 

Heartland Forgiveness Scale (Thompson, et al., 2005): 

The Heartland Forgiveness Scale (HFS) is an 18-item self-report scale which aims to measure 
people’s dispositional forgiveness of self, others and situations. Respondents rate their levels of 
forgiveness on a 7-point Likert scale, with 1 referring to ‘Almost always false of me’ and 7 
referring to ‘Almost always true of me’. Score on the Total Heartland Forgiveness scale indicates 
how forgiving one is, in general, of oneself, others, and negative uncontrollable circumstances. 
Higher scores indicate higher levels of forgiveness and vice versa. In HFS, a score of 93 is 
average, the maximum score being 126. HFS demonstrates desirable psychometric properties 
with adequate internal consistency reliability, test-retest reliability, and convergent validity. The 
test-retest reliability is .82 and the range of alpha coefficient is .84 to .87 for the total HFS scores 
(Thompson, et al.,2005). 
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Satisfaction with Life Scale (Diener, Emmons, Larsen & Griffin, 1985): 

It consists of five items to be rated using a 1–7 scale where 1 stands for strongly disagree and 7 
stands for strongly agree. Low score indicates dissatisfaction whereas high score indicates 
satisfaction with life. 

Demographic Information Sheet: 
Demographic information sheet will be used to collect various demographic information about 
the sample including age, gender, type of family, and marital status. 

Statistical Techniques 
Descriptive and inferential statistics will be used. The data will be analyzed using SPSS software. 
Correlation, ‘t’ test and one-way ANOVA will be used to analyze the data. 
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Introduction 

The term stress has been defined by many scholars. One of the definitions was given by 

Fletcher as a “continuous process that involves individual transacting with their environments, 

 making appraisals of the situations they find themselves in, and endeavoring to cope with any  

issues that may arise (Fletcher (2006) cited Rumbold et al, 2012, p. 173)”. Stress represents a  

situation where a person is under pressure and does not have sufficient ability to cope with it. 

 Stress also indicates a direct negative reaction both, for individual and organization by under 

mining the original of goals attainment (table1). Despite causing problems to employee’s  

health and well-being, stress also affects the organization’s reputation as well as its productivity. 
The negative aspect of stress can be noted like job dissatisfaction and employee’s unwillingness 
to their works, decrease in the level of production and turnover and weakness in  quality of work 
would be the demerits for the company.  

Table 1:The problem of stress 

The Problems The Effects 

For the threats to the individual  Health Well-being/quality of life 
Functioning/goal achievement Self-
esteem/confidence Personal development 

For the threats to the 
workplace/organization 

Increased absenteeism and turnover 
Reduced quality and quantity of work 
Reduced job satisfaction and moral Poor 
communication and increased conflict 

 

 

Source: (Michie 2002, p. 68) 

 

Review of Literature 

Singh and Singh in 2009 found that job satisfaction is directly related to stress and work culture. 
Further, Rajkumar & Swaminathan (2013) found the role load, role stagnation and role self- 
distance significantly influences stress among employees. However, Karthik (2013) found that a 
moderate level of stress has a positive impact on the work performance of employees. The study 
suggested that attempts should be made in order to reduce stress rather than eliminating it from 
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the work environment. Rosasa et al. (2011) revealed that levels of stress vary according to the 
occupational position and not by age or gender. The studies shows that there is definitely a 
significant relationship between certain organizational dimensions and stress among employees. 
The present study is an attempt to analyze whether are certain organizational dimensions 
responsible for generating any kind of stress across different natured organizations and also 
across different gender. The present research will use the secondary data and reliable sources to 
critically analyse the findings of different studies in the proposed research area. 

 

Rationale of the Study 

The study can significantly contribute towards the organization working under uncertain 
environment. The present study attempts to utilize the existing reviews and analyze the 
antecedents of stress. Therefore, it can significantly help the employers to include those 
organizational dimensions which can help the employees to have lesser burnout. 

Methodology 

Research Problem 

The present research aims to critically analyze the relationship between certain organizational 
dimensions and levels of stress among male and females of different type of organizations. 

Objectives 

On basis of the proposed research problem, the present study aims at the following objectives: 

 To critically analyze the organizational dimensions that influence the stress level of 
employees of public and private sector organizations. 

 To critically analyze the influence of certain organizational dimensions on the stress level of 
male and female employees of the organization. 

Hypotheses 

The present study assumes the following hypotheses: 

 It is assumed that certain organizational dimensions significantly influence the stress among 
employees in private and public sector organizations. 

 It is assumed that the nature of the organization has a significant influence on the 
relationship between organizational dimensions and stress level among employees. 

 It is assumed that certain organizational dimensions significantly influence the stress among 
male and female employees in organizations. 

 It is assumed that the dimension of gender has a significant influence on the relationship 
between organizational dimensions and stress level among employees. 
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Operational Definition 

The operational definition of the terms being used in the present study are as follows: 

Organization: Louis Allen (1958), “Organization is the process of identifying and grouping 
work to be performed, defining and delegating responsibility and authority and establishing 
relationships for the purpose of enabling people to work most effectively together in 
accomplishing objectives.” 

Gender: According to the American Psychological Dictionary, gender can be defined as “the 
condition of being male, female, or neuter”. 

Stress: According to the American Psychological Dictionary, stress can be defined as the 
“physiological or psychological response to internal or external stressors. Stress involves 
changes affecting nearly every system of the body, influencing how people feel and behave”. 

Sample: Since, the research will include the secondary data collection, it will include the studies 
related to information of organizational dimensions and stress from the private and public sector 
organizations. 

Tools: The study will be a literature review based for which no primary tools will be used. Data 
will be collected from Magazine/Journals, News papers and related facts and findings. 

Statistical Techniques: Results of various studies will be analyzed and depicted in form of 
graphs and pie charts. 
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Introduction 

The term of quality of life (QOL) seems to have been used for the first time by President Johnson 
in 1964, when he stated that “the great society is concerned not with how much, but with how 
good — not with the quantity of goods but with the quality of [its members’] lives” (quoted in 
Rapley, 2003). Since then the term QOL has been given much more importance in all spheres of 
life. The opinion of individuals towards the meaning of QOL might differ in children and adults. 
Researches indicate that the adults opine their ability to live independently as a central indicator 
of a good QOL, while the young ones are more optimistic. The children might opine that having 
shiny hair, lots of friends, or running like Linford Christie is an identity of a good QOL; it is not 
about achievement of basic functional tasks (Millstein & Irwin, 1987). Eiser in 1997 suggested 
that very close parent-child agreement is indicative of poorer quality of life; childhood is about 
gaining autonomy and independence from parental views. The present research therefore, 
proposes to understand the parental perception of a good QOL and physical activity among their 
children. The study proposes to survey, analyze and interpret the findings among the parents and 
their children who belong to Delhi and NCR region with the help of both primary and secondary 
data (mix approach). 

Review of Literature 

It is evident from researches that the support of parents is important. Parents are the one who can 
strengthen family ties and meet the needs of children through appropriate parenting styles (Wang 
et al., 2020). Further for an effective QOL among children, the need for physical exercise has 
also been emphasized upon (Holmes et al., 2020; Mera-Mamián et al., 2020; Romero et al., 
2020). Physical exercise is im portants not only from physical benefits (Vidarte Claros et al., 
2011), it is equally important for an effective mental processing (Ramírez et al., 2004; Zhou et 
al., 2020) as well as for psychological benefits (Berger and Motl, 2000; Biddle and Mutrie, 
2001; Tessier et al., 2007; Anderson and Brice, 2011).  In particular, there is clear evidence of 
the contribution of physical activity towards psychological well-being among individuals 
(Molina-García et al., 2007; Jiménez et al., 2008; Romero et al., 2009). 

The relationship between physical activity and well-being has been linked to the quality of life in 
various research investigations in recent years, which have also emphasized its influence on the 
general health of the various sectors of the population (Schwartzmann, 2003; Bize et al., 
2007; Anokye et al., 2012). In particular, different studies have highlighted the association 
between high levels of physical activity, or the practice of sports, and the quality of life in 
children and adolescents (Anokye et al., 2012; Marker et al., 2018; Luna et al., 2019). Therefore, 
the present study tries to analyze the impact of parental perception towards the physical activity 
and quality of life among their children. 

Rationale of the Study 

The study can significantly contribute towards enhancing the QOL among children. It also might 
help the parents understand the extent to which their perception might influence their children to 
opt for physical activities and have a better quality of life. 
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Methodology 

Research Problem 

The present research aims to analyze the impact of parental perception towards the physical 
activity and quality of life among their children. 

Objectives 

On basis of the proposed research problem, the present study aims at the following objectives: 
1)  To analyze the relationship between the perceived parental physical activity and quality of 

life among their children. 
2)  To analyze the impact of parental perception towards the physical activity and quality of life 

among their children. 

Hypotheses 

The present study assumes the following hypotheses: 

1)  There will be a significant relationship between the perceived parental physical activity and 
quality of life among their children. 

2) There will be a significant impact of parental perception towards the physical activity and 
quality of life among their children. 

Sample: 

Since the research method is a mixed approach, the quantitative data will be collected from 80 
parents having children and belonging to Delhi NCR region. Further the qualitative data will be 
collected through interview method from at least 50 parents who had already participated in the 
quantitative study. 

Tools: 

The study will be based on mixed approach research design and data will be collected 
quantitatively and qualitatively from the following tools. 

1) Tool for Quantitative Data Collection 

A. The Kidscreen-27 Parent Questionnaire (Ravens-Sieberer et al., 2005) will be used to 
collect quantitative data from the participants. This is a questionnaire that assesses health-related 
quality of life. It consists of 27 items, which are answered in a Likert-type scale of five 
alternatives (from nothing to very much), structured in five scales: physical activity (4 items), 
mood (7 items), family life (7 items), friends (4 items), and school (4 items), and a single 
question about your child’s general state of health in the last week. The test is filled in by 
parents, for children and adolescents between the ages of 8 and 18. The factorial validity of the 
test and its reliability in all the subscales of the test, in terms of internal consistency, with the 
total Cronbach’s Alpha value equal to 0.82. 
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B. Parent Perception of Physical Activity Scale (Lakes, et.al., 2017) : The tool  assesses the 
perception of physical activities of the children by their parents. The scale consists of 25 items 
which measures the parent perceptions of their influence on their child’s physical activity as well 
as the perceived benefits and barriers to physical activity, using a 4-point Likert scale with 
responses ranging from Strongly Disagree to Strongly Agree. The three subscales produced 
Cronbach ‘s alphas of 0.93; 0.85 and 0.81 respectively.  

2. Tool for Qualitative Data Collection: 

An interview schedule will be prepared to obtain data on parents’ perceptions of their children’s 
physical activity and QOL. The questions will be both close ended as well as open ended. It will 
include collection of demographic details (descriptive data of the participants); questions related 
to the situation produced by lack of physical activity (among their children); their definition of 
quality of life and their perceptions towards the impact of physical activity on the QOL of their 
children. 

Statistical Techniques: 

The quantitative data will be analyzed through correlation and regression. For the qualitative 
analysis, the thematic analysis method will be used. 
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