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S SHIS DI AT B D UL AT

o A H FIAl U4 HOAR URNF@ & draf=a H o drel JEl 3R
AT TR BT ST Favl; AR

o 39 Hel 3R FHIK & FHRE & SUR ol D |

13.1 A9l

U] ARBRI BT FAICRYT PR 6l o, [AUVPR, I9d BRIl & FwrEd
JE TUHAA BRU © b AR @1 ISR AEifial ouar @ 8 &R
SoldcliMe w9 ¥ FIgeR B @ & | gAql Ud §OR Hreifiel aRefRi,
PRIGAl Pl FHR TAT WeH IR § | I8 VAl BRIGA B, Sl AT Dl
RPN TG PR DI D& PR 8! & | RPN Gl Yd FaR Jrefia] o1
TRANT 30 URARTTA HISAHD AT & YAMHA, B DI AfharAl ol
AR, ARTRSI 3R qorenniRAl | Sic:fohar, Hard iR AT UaM
3R <& Ag FATE vdee, o7 yege &R vk H aR W@ 2 |

3d: I Td AR WIS e AT &1 HrRIgal HI STIARI HR H
WRBHRI DI FeH T H Agwdqul T 791 81 7| Rt FHera STer,
AT Ud HEAR UEIRS] YR WREl, gadl Ud §aR Hreiie
IR ell, T, RISTHId wged, FAfdT Alaemel iR ARTRS SRl
IR 7, R o Td §aR Hreiifial & g9 e & Foea 3 deam
IR ST | | IR, AFd WA AR AISATHS 3R Hefa! memRya
AT 3MQ & Ma o A H ol Ud FaR UEfal & gqaeme
FRGIT § e @ @ | gRUTREGwY, SHET AdH TANT g7 R |
Sy, 980 9 ol Ud SaR HERe] ek aRASERsl BT gk
fRefw @@ iR Frepe |ar faavor gam g | FAK 39 qrmell R fawg um
3R o H o Ud HaR WEfiel @ gead TANT BT B 2 |
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9 SHIg H, 89 I el W =l B Sff 2 8, Sl A § ol Td §aR
W & Sad WA IR R § gAlfadl @Sl &) & | 89 99
Ul R A FEt S, S 39 el IR AN BT Ul T W g B H
HERAT B & | gAR el @ gEa & forw, g CS-Tae=at (e-
governance), “§—IdHS" (e-government), 3R “FAAT UG HAR WNRraT
MR URATSTAT IaT BT TANT iddee ®U # fHAT 8, Wl B g1 31T
iy ok fafdee 2|

13.2 AMEA d a1 Ud GaR dienfiel sraf<aas:
=, gefaan, ik g=d

SART |G, R 980 9 2T W9E 9 UVEIRT oAd 8, ARPR I Ikl
q HAoe WR B AT A ur B @S R & | gadT ud
AR URIA®ST SFUART WRGRI DI ISP a9 g ARl Bl D]
e aret R A & IHY Harg a7 H ARl B ¢ |

W], B V4 IR &, b SRU GaT Ud FaR Henfie sremRa
IRATSHTRN T HTAHAT & HRIGaT § T g Rl IO 8l 8| 8
3 BRBI R UH—Td HRD adi HR |

&1 FISHr (Work Plan)

fApreie <ol # §—Ta-He W & T (Working Group on E-
Government in the Developing World) MR¥d wvaH, 3mfde faerm,
ey, R, gaar Afa, [l oF faen, SR S, AFa |,
oI w¥Te, i faunfia WaR ydre st @l §—an aRISTRl Bl
AHerdl & U #gwyel Al ©1 IR, I PRSP Hel W H 8, o 9
FHTaHRI $—ITa BT & forg Je-du e aR d@d g1 wRa
S < U AT & W GASIdhed, ddb-idl Adidel, fad iR
3T [HATHAl DI AR BT AHA B © | g4y, AR sy 3iR
A BRI BT HiST Bl © |

$AfTy, 3—ITa=1 URITSHIRN & Ahol BrAFGIT & folu BRI I dIR
AT 980 AWH & | B AGHN H BRI T §RT I Sfealad ©: G

acl o aftaferd far S=r anfev -

o J3fdwd fasra (Content Development): SHH AT, ol
AFGS], W | ARSI, ITAIFIT ARTGel 3R S—alf~ T AR
BT A A & | SUYRH I<Iavy FHier § 49y <1 418y

o &Hal AHfvr (Competency Building): o9 e &am AT iR
e HRisH I R W) Baif~ad g9 a1y

e Uloidcd (Connectivity): I dead R SeAc HHIRM AHI
JET SISOl A7 IEH! H AT B AR,




o WIgAX @A (Cyber Laws): &Il ®WREl Y &Rl g, o
STt Afqal sk aRIISHRT & STeAl &1 qHT BT ©;

o HANR® 3IavIyss (Citizens Interface): fAROT d=cll BT IUh H3I0T
Ig GERFd ax1 & foly smawd 2 fb s—wavive SudiadRll & forg
g iR A 2; 8k

e gofl (Capital): S—Ta=ivc IS @M (@MUR Ao, REH o
AId, O SUEIEdT TR AT goic & W™ 7, e ki g
Tl R+ H Ferar e |

gfedivr 3k wrafiward (Vision and Priorities)

ST & vy § BAR U AUS gDl 9 W WISl Bl
I T S AFAPEE B TGl H “AHAID] AFDI IR AR AT
fapfa o= & fov Iy 9" & g & BRYT IAARS anTd H
IRAGHN IR9 &I Sl 8 IR e 3 aRomm ot 981 e B |
aaxofia dsl & fou @I A weafq T8 8, R Sfer (@ifes)) @r
AT 21 Ao, FdAS TERdl $1 Aeuror 81 8, IAT P W GRCHIT
Td grefRiar el 8, b uRadd &1 &d &rn g |

BRI SfCpIV Udh 81 & 3R FArSl § fafe~1 wqgl & f@dl &1 e
T8I BRAT B S D [y gfedior ggyuRiRal & wEeid el |
IO BM AMRY| T e =TG- & foIg WAABAT &3 Bl IR qAgT
fSSET B & MER B | §—TaHE AT/ IRASHAT Ig—IvrEIRAT Bl
AR WR SETRT Gell AR FeARMAD BT ANRY | AGSId d8b, A
o, AR H FeEIiar e AT el | wekaqel Mawr ure eRe
3R gD TIR &R & AR B AT | PR Tl IH GNP DI
WL B Bl ATGIHAT DI de1 adl &, Sl ARBR D UAHD Sedl 3R
Tft worRaEl & Wi gficdrr & eI oxar g1 $—aeHe @1
TeIiord gfiearor & A I9a gRoml # +ff |agfirar 2 |

Jfe¢ TR (Robert Schware) 3R HEANR = 37 U< H "GolIHRUT [THIT &
PFEISR I U (computer-aided administration of registration
department; CARD) URISHT" & ITHIGI—THIRGT & IR # Sooid
far 2| doliexor fmT & gafmor & faf srf # 9r o & fog
SIS BT U g g1 1 1, [ 915 3 didedR & fSoigd &Rk
faera § 1 9rr forar| fedr it 91e qaeiial FIfe BT Wl Aol (b
T, e R g H UUIell & Ui @i ol HEaET A g8 iR
|1 H, Wil R SF6T FRIFT 9| 39 IR, Y Uqe H FC Ta
(SmartGov) Tgdd i # URIASH & T WRI W UUERIRAT IR 3
SUHTETRN B e favar T |

gffafor (Re-engineering)

I-TaTE B AT W TS WRAN fadrt @ et # yemdfe
afsharll &1 gARHAT B9 @Ry | AfEBaR §—TTandHe Iy fdedE

e A I 9
AR defiray
P BRI
=, gAfaAr, iR
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SIS AR IR BRI B BRI & g ga-mior & 997y
I A H pEitgd fh S 2| Ak, e wd SaR dEife |
RO BHBIS H GEIdT ST BT &, a1 I8 3MaWd ¢ b fG9RT 3ra=
WG GaAT 3R FHRIfAffEl &1 gaduaven iR gaifed & | afq
S—IgHE, YA @ 91 BrRifad @ Sl 8, 9 S U dR g—IaeHe
SR BRI~ 81 ST 8, 99 SAd 3™y B DI Albarsi # qaiw
qRIcT AT BfS BT 2 | 9 UBR —ITd-Hc B A8l Y Fhdl g 3N
AR JHR ST GEHd | S, gadr Ud daR denfer gRasEr
BRIHH TRY IRA A TS Sifeal Ufhamell iR HRIfAfRl &1 AReldRor
AITE ¢ |

FATY MR 39 910 R 9 <d © b §—TdHe draiaaa fe S |
TEel QUR BN AIRY, A S—ITaEe SRR | gRE debld ME 3R
Q&I AT URGRIAT T T 81 9 | S IR, UINlh ufsharsii &
AR & oy ST s HRET H Ui goR & SR, Gpia 3R
AAree H uRadd, ydIorar H AR iR guR qur SAiFdrgT Uihan, Sl
SUIRHT 3R WRHN A9, S & folw FHaifa ok wem 2, & forg
T AT U AR W] STERAT GRaHT &l AaeaehdT il @ |

ArTR® d<¥dr (Citizen-Centredness)

I ORAGHNR AFR®  dfsd 8F1 dieq| VI IRISHEN Bl
AMRDT & foly I~1d Har fIaRvT, Aesif~e A9, e iR ornard
LA DI GA9T TAT Silad DI I ORI TS DRl AT | S8 84
9T R &E di~ad HIAT1 e b 9rRe e fom ufafes & Sfieq o
AT B gl gg AT DI AN AR HRFEGIT DA B & | JGASC Bl
QR G &7 @ oIt IR e S =nfey, s @ IR—aR S A
UBdIe &9 W 99 96 | ARG Faell B ga a9 el gRATeTg
AT @T IMaeIhRaRl IR MR 8F! Aty iR S sodel—e fafr 3
fhd UhR e J8aR & 9 fadr S Iahdl 8 W &9 fear Sier anfeu |

HbAT qAT AIaI~h fdeard 3R S ISUART AT B Tl |

R, Ol il 3PN Joold PR © (b ARDBY ANTRSBT b oy
g He | URTT Badl I fIUTT gRT W U YRS de<drsel
BT T AT B, Sl S Hfed TH] bl bl fdbed T8) od =, fors d
T EHSIRAT U I & oIy WReR 9 9 W | Sgiad wy A
AP BT FHeAl © b 9 § a0 T W1 SIAHAR FaT 3faeq
W 7 AR IRERSE AT iR IRdfde a1 IR d& ugas & fofg S4
BIST IR BT AT BIAT & | fIHTIT BT A3 HRYEABRUT R IRERET
qor R BRI & w@raed o sEfharfiel §—adie ura T 'l
Haell 2 |

GOl OI9] @ IR ARSI BRI Sdhel Fodl & a9 &1 SR
YTl & dacl ARhAT §RT Sdh] Fdalad & 31N SHdl Ied- dd el 8




T 8, 519 ARh Il SIidl & | SV, I8 Ma¥d & &b dribay ifard
w0 A HISNIGA ST 99 & AR | WSl ST A1y, drfd I8 =9 w9
H 3R waa: 3rEd B W8 3R WY, i WReGR 3R o & o @ forg
T I URifTe @ik wforefiar %2 |

AT U HAR HEiie] B U 9EE @ wY H WY [Ba1 ST @Ry, S
U IS G STH—3MERT FA B AR of S Fdb, “STal ANRS G
qAT AT, ATH AR ITSTITD FAERT Bl FoAHdT gIRT AR 3R AYG
39d B, (PriEe) | AT €, S8 wHIfdd B drell Aifqal SR ot o
T FEIRTT 81 3R rarafshar T o |

$9d AR, W AwRil &1 g, AiEad w #, qai o & fog
3ffSrep FANTReT B TERIAT BT | WeNfhl, ST GIST d w191 HitedaR
BT TART SUSH HTHT A 31T T91ell # foT=iaRoT (transliteration) & forg faram
ST FHAT & | GAY HANR R 99 RS G Bl ATGIRAT Bl
Ieeld R 2, faRivaR, 59 A0 SAEgerd ®F Gafdd fhar S 21 9
urd 2 T grfor / Riferd Sager | e het H WAREl |, HddT
AN 3ffe FHRIHD YDl F9d 8, $9 BRY = ol U4 AR
eIl @ I FEIE @ SIARITS B A% 99 & fog fge faan
ST =12 |

S ITATEl, YRASHAT & HRIGIV IR oMl & Ul Ig—uvrERar &l
T @R & foly ufagfie fhamfafer (feedback mechanisms) iR =I=AfHAT
wwaTe (interactive dialogues) B9 =TfRY |

HdR IR (Communication Strategy)

S—g-He ORASHRT & o JYPeN JaR NOHIfd B JHEgH 9
AR @ SR 1 W 9N W ARy | 39 Hewayel € | e Ao
ST AHAT 8, Od T8 AE 9% ded gl AT UTEH & U ugadl © | U,
AT BT BT SIHGRT A8l Bl § 3R /IT = SINTwd Fol {haT SITar
2| AHERITAT 3—Tdde RIS, TART B dldl ARTRGI & g
IIT 89 & BRI, AW fJaRor &R & IAfAR® o9l & ©Y d Ahd o]
B UM § | S—aRHe JIPANT B WANT wRA arel fIafa SEE @
e SINTd agell ScarEaqe® el 8l Al § | ANl Bl I gRadHl 3R
Ml & IR ¥ IfAd fhar AT @Ry, S S—URASHRN R HrimAl |
S U B 9hd | 9 B, WROR Bl BRUN B WE HRA] a1y, od
e X ARl B g |

AT HAR FWH Hed & (b I A (advertising campaigns) iR
37T gIRT ATTR®T BT UIeel db of S & ol T MaeIP & | Price
@ AJAR S—IaTHe & U ®f AR Taddgar A= Far |eEl o
SN, URER, ArESFE TRl IR FHER UAl $ ARTH ¥ gge e
I R | B EPhIe 81 Aol &, Sl ATdol-dh Iegaball Icd~1 B Fqehdll
2 3R IoHIfdd 38T 9 97 Al g ..

e A I 9
AR defiray
P BRI
=, gAfaAr, iR
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g—wrerar (E-literacy)

PSR! FAR IO & folg AeR iR S—WRR 94a™ &I &1 3aeddH
g, Ol § YaE FUITEll &1 TN &R 6a | ARG, faemer grien @,
HRYCR, $CXIC IR 99 & FHATQ! RIgral H UiRIETor QA1 3Mavdd o | Bl
H, 3—ERAl BRIHH O A 9 IR fhar 1 8, Sl 9RaR H Ud Aed
DI HFYR IER BT JARET HRAT € | ‘3 RIS & 719 I 91 39
T YANT A bl @Wig Bl Ui A1 81 39 RIS & FefH I IRaR
HHH P IS 9a B e AR 6 Srar g iR R 9T #
ARG BN o U B & oy Hrgeipd [had — 38 s —
§RT FeHIRoId FavdT U&H & Sl 8 (S, IM<IP®H) | ARTRS! BT Uh
B ©Ic®HH TR Hy Jedaftid WAl g &’ & folg I5g W) OH 3,000
AP I B, U ST Fs URM BH dl | U uRaemmn
S—YIERAT Bl UIAIRd Bl &, Y §—IdHe AN B JIIogdn
(usability) 21fdr fawga & Hepcll & | VAl URASHRI &1 i 3= I
ERT URUET IR @ 7 el 2 |

@ g@81 3k Aqca (Political Will and Leadership)

I—TaHe BRIBH AR IRIAGHRNT & URYE, Ahd  HAEIH, 3R
HIgAgdT & oy JIoHIfde $28T R A 3aedd © | o Ud HaR
yrenfrel aRaeHERl @ fou Jomifae FHeie iR gaddgar I ®
gifd gRadd & ddhal | Ioad Jdret § SIReH SoM, Uitk W
fas M, S o wxA SR WS w9 § § aRIoHel w1 aweia
B DI TN, Fhed IR g BT A AALID T | dfcd, SIS
A1 Bl S—RR 9T ST AT, S VAT GRATSHeT | 89 drel ATl
DI A H SAD! FERIAT PR Fohall & 3R AU [GUHT § ol vd FaR
WENfIdl T 3R AT &l J9TadR] |Adoid Jai Ua™ &)d & fofu
YRT FR FHdT B |

T §S! AT W@ P g, @ife IoMiad G H uRdad |
$—TTq-T gRAHR AU 31 §RT a9 S8 3IR S (zest and zeal)
A 8T & SITs oIl ® | Ol fb 9eTR Soold &R & b IRER qf
# uRade B9 W IFRI S 8 Gdhdl 8, ofd a1 HA e ydadl @
foRl RS9 gRT dRifad d¢ uRdadl & d#dd 8l dRal © |
RIS ded 9 aRads @ IR IRy WRIRIHE Aqed H A1 gRad &l
Thd 8, S a9y v 9 SR § 9RO~ BR Gahd o | R 9,
gfe ANTR®D], TR SR fAerd= gRT Aol q=fd A gfcipr AT
faeme 2, a1 S—TTaiie gRIASHY S S8 | 8T of SIS Sff \dhall &,

9ol B RISId - H aRaa 2|
yrefRfar 3k S<gfic@ (Transparency and Accountability)

$—ITgHe URATTATE T dedTse RGN eIl a1 urn & grefRiar
3R SRR GHAREd R drel Sedl R D &I Divad Tl DRl
2| o fb ®RF Xt (Katherine Reilly) Seod &Rl & b WReRT faurRT




gRT AT 9gd A1 devTsT MWWl &, difh 9 AT B Feldgl-d Jerd
e BT Uh B ST W IUAT & diad bRl | IReRfAr &R
IR GARET B3 & oy v gy [l fby 10 & | uReERidr iR
SRS YT HRAT AT dor T fSoed Sl | If=aford €, ST 1T
HAR ool B © [ ST HE Ugal @ [SSllge H YCMAR DI HH HIAT
SEW BT 9NT 81 ®, 9fcd IR &I I HH BT B, O I8 HH URE
TTRAfTD B |

ID AR, URAGHRNT H Igedl $I fdfifed AgHa AR gRomEear
(implicity hierarchy and sequentiality) &1 =Ry, REAR I—Ta-He
STIVRANTT 1 €T iad BRAT ARy | I DI FAudl Pl qeMI, T TR
H I B O B, S faftee ol § sl &k S9 syt
P URSRIT I T 3R ue RNfdd & @ gm1 fey U
fotat / wriarfaal &1 gdr o @ eHaT AT R SRR 99T 59
IIHH H HAG ARAN T U N YR H FH IR TemEd o
goud gARad &3l | favurf dewrgel & §9 SEl Bl R SRAT
AIRT | fUITT B goic AF=l afded] iR & &I 99 R UHIPA BRAT
IIRT | Y &), 99 TR ANRSG e R BRI wreT sifes Thia g+
ey | faf=1 arsa=al & 3fded gAl @ Rfd uar v & forw yommed
B ARY | RGN ARERAT iR fawrm g1 3 Sy fAfed wu 9
IR 3R STRERId deT |

gRade &1 favier (Resistance to Change)

S—IGHE BT gd SR A BRI SMUBINAT gRT SWa AR
(resistance) ¥ AT BT B I AR I WA Sumal & A
faf¥rsear fa@r &, dl ARPRI BRI § WRHR & 37ex 39 A Hp
f0 @ o™ @ qeRar et 2 aRady @ ufa R &1 R <iR if
R ugfodl @ 9 # W ARFHRAT & Afafera 89 &1 wWR 39
HATA Pl PHIBI 8& TP YANAT BT b g—TaHe B gd AR 3@
PRI D BRI (BRIGH) | W TR W AIGRETE], AT Wb
BRI SIS BT Ugcll BT HB SR F R Bd &, 99 ABY G
ofth W ®1 =X, Gl q AM=dr, 961 gl dr, IR—IWRGRT YId
@G, P O iR araarie o 9 8T, 3Mfa |

VCANR, 3y U< H WIE a9 ®I S} od &, off B JaE 3R
AE-UGET & YD A B WIF H geldgive PRI a:-T § AR
SN BIHGRIRd BT & S[@URYT AR 83 o, oy Higel ddread
Ufhatall @1 TAAT 9G1 T | W=y, SHD BRI H BHAIRIl DI AR H
ANl 3R AR BT AT BRAT UST| I8 I ARG PN AR KB
AT T HER HEel SHINT BT WART ARl HRd ® gl ST
feA-—ufafes & &™ # dgerat a1 exqaTferd Jomel BT WA IRd 8 | I TS
TG4 gRT $H BRA1 FHY A U & | ARBN BRI Jg9d bRl © [
J ZFSIE WISA B ULl HIlTd BISdd W BB o Hhvs] H THIER IR
AHd 2| AN, FIC A TS & dIag[e HI3Td UUTell dRaRR @ |

e A I 9
AR defiray
P BRI
=, gAfaAr, iR
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THIPHT MR YT THRIRN ORI BOdIR oI, ATFCdIR ST 3R
FHHARAT §RT 3 IMRE HIAT TAT ACdd SRV T FEIIR IR &
A=—=1 gl &1 Hered @) & fou agad e fawasi & 81 |
HfSASAl UaT 5| HB A9 § T T6-a e &I GT Ut
off | U Y8 HFIeY &l A dfth WIR A o, a9 ffdariRal iR
IWIH &I &1 IADH ®Y I TS T | IRUTHRG®Y, Bigall & fAueH 3R
BXIARYT 81 ¥ fhar S &1 | 39 YbR, T Ta- o RGN [Aurn #
Iare Uer 8 fhar &R g ufd sHaRal ik affreRal & favig S
Zarm |

39 e B Ry N a5y o & fow $—avde aror e & oRfa®
e ¥ OeRAl B Wi BRAT awe 2| fhd W erwenm #
S—aHe GERA & oy I9a gemdl iR gAfder &1 w@nra fdear S
T AT S9 W A W fhar o1 =nfee | Ao & faq ufafed & &
H AT T FAR WS & U | S B drel Ml R e WY
ST ARy, T gomell # SifwRal @ favar iR omRem & gg @ #
TERIAT el 9@ | 3¢ YR, S favrig &, fAofe ofik — a7 faaror #
AT Ud WaR URNfel W & R H uflemr fear S =@nfRu
ARV, A%hel GRIANTAY TR TR §olc &I o T < Ufaea g
FRAT B | R0, IF U HAT B AT M DI AR IHG BN, AT
fawmfia & 3R I JAsm (knowledgeable) SFIGIT| HHATRAT AR
BN & PR AR BT AP P d foly AMgve 3R WRHIER
uiRa 8@ =1fRe| "AfeRAT o1 Aaa¥ie awRkl & w9 § ufdary
o arfee ok a3 ufthamei, &Rl ugfadl SR SaReIlfcl & 9%hd
TR & oIy YR T ST =nfey” (i &) |

|4are- (Resources)

S—TE URIGTRIT & JHEHN dRIIT & oy d\a 3R faxi
A SMaId & | AT Ud HER Helfiel FHEE U B, i
B 3R BRAGT B H AT JAI0T ATGATRIDI & wU H A Yoil d
WHR H JAWD AaHdT 2 | SAIY, < H Welfiidl Araardal &
U T B forg Afdrd drenfires el & S 2 |

T RE, URATSHIRT & URYF iR Rerar &7 gilea oo & forg faxi
AR R goic FEiRd fhy S AIfdT| gaIY HeAnR & ¥l H
S—IgHe URIISHRI & dFTd 39 IRME qemel R MR axdl 8 fb @
faemm Agerer (B¥canfold) UUMell BCThR I¥d oITF TR AIEfiTed! Syt
ffifa fear S 2 a1 98 e sreedaa uorel &1 8 IR & | e
AN T BSRR 3R AR, el gRadH, Ufmefor, JrRefvr, iR
Arasle I fdwgell w1 geer (back-end) W W HRA b foIU T |
AT, SN & IR IR A3 & AR 9gd 3fgd f=—f=1 g (O
Y U< & USHARU fI9RT & FHRer ¥ wRmdd (CARD) 3ifFelrg=
AT DI AN 43 ARG oY, 3T U | HSA AR N 1.3 TS o,
FACH H A ST AN 40 g off IR IRMT UH AT fHars




ARG 5 g off, T8 AFTd 3RS SfeR @ 3T9R 8) | U=, 980 3
IR AT B G B HROT AUFT BT SNAIRD ATFCdIR [Abraddl BT
WINT & & oy faaer M1 uedr &, S ddb-ie! ydiorar H I Jal
BT & 3R SHH BIeddR AT ATeddR B¥IE R ATagdr va- @1 wgRi
Bl ¥ | gafery, $—Tawive aRATSIel &1 9T gl auie iR faxf demm

e BT TITD ¢ |

qeATd@ DT (Back-end Computerisation)

T fmT # geEq SR e ' s ARIRGE B ewid
HATY 980k T ¥ & O | | 39 I U 7 3R nrd dan faoror by
S ¥ Ugel U 8 @Ry | fafv= foumn & il eafea Sfer dea
HREIHd, TG AR Bipd B AMRY | A SR B 59 FeHThord
b1g siel g O fofe far S =nfau ik ot & a9 9 5= aa+
BT ATRY, Y 596 g1 AT T dis 9T dRIGAT =i Sl G
H W@ A Bl 9 | Ig qgArEINAl & [T e 2ol B ¥a g&=
B H FERIAT B | 9SATR & AR UAla HARHAI, IJoHIdd Agcd
AR I Fa-ag &) aesdr 8, NHaT 39 T9I 11d Udiid il
g1 Sfel AFHIHRU iR Sfel Fgvod TR Il Hfd &1 ™a T
yonferat & feSmgfT # ff Tata U H {Rem gaReny & 1A ol €
| YeANR ®Re DI AT KFBF IRATSTHT BT Sookd HRA &, Sl ANTRDT
Pl JAATST AW USH HRAl | 39 URISGHT B Hadl TT FaW &
HFISRIGA 8 | URASHT & geard Jfharg Hrgedidd el § AR gafer,
SEIrETford 8, fOrad ScTedhdl § BIs ofiY =81 8l V&l & | G¥aN) a9 &7
eI HFISIRY i ARl B B IR AleRere! I & dRo
980 I ofdl © | 3 HFYSRIDBRY Bl HERT o U dRel ARDR HY
uT IS YA Y& B FD! © | ST I§ BN 6 59 HAlsd &l
S I ddb ® folU SRRl WM & ®U H <@l oY, S dd g3Erd
AfhATe HRYSIBa 8l Bl Sl & | AN gad VAT IrTell ufhamil &
gRomE Ffedr H 8 Fad 3 |

arduifre—fasll a=Eie (Public-Private Partnership)

$—Ta=a H 9T eraverelt § Ardeie—fAoll AReN avad ®, 3reiq
AT 3R BT 9 ofd) IRMEN IR e dd | ol &3 @
AT, SR R AT ¥ WReR Aol &85 9 S 3R fagrysar
o FhHd 21 3 aRE ol & WReR) gRASTHRN B e UTEd! 3R
ARIRRT & TR Srgfsharfial &R ufdag 8M & foly A o) dadr 3|
IGTR 31qAT fAUo &7 i, UTEDI HI MATTHAS & i gRATSTRN
DI ATHANT, 3R UTSDHI BT BT HIAT TAT IAQ AT 7ol &3 A
WGl ST Ahdl & (PrRicd) | AR s—uRacHERt & v fSorsH,
AiredaR faer, Sfer fHHor iR ufdRior & e I rsedrd fdar o
e
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9 (Bhoomi) 3R TUSHHRU VT & Hex AW WA (CARD)
gRATSTTSI # HiFedaR faer, ufkiefor, dera qRIeial @ Sfel ufafte (data
entry) 3R STREVT SN &3 BT IMScAN BT AT & (WSANR) | Hlcd
ol e @1 emelNa &A1 & folu 1997 # o WrENfral A uegd
B ATl U I AT | I8 bsildd (el B SHT8 f[Adb=Idpror drl e,
s foll &3 iR =0 WaR vgE e g € ) we e,
WARANA 3R APSWAN URITSHIST BT HRIT<aT 41 §9dT IQevvl &
5 AR 5 ISR A%d & Adhd! @ (YSAR 3R IRR) |

R, UAD PR MSCHAR T8l 8 Fhdl o, dilh ARBR DI Ut
(@rrTan) iR wem fuRer | wwfbg Afa fEor &k ol § s
fIRITRIeR Y@ =13y | HeAmR & weal H Yormell fawelyor, S gAfHiT &
oI 3maey®s Adhd UG HRAT B, MdRd U | Hdrferd fhar SiHT =y |
D IMd, WRAR P folv U W & UAIe dRI Hrifead  deem
R BT BT, T1feh NI AR 3R BTAFIIT THRAT Bl ! aRE A
IS ST 9 | I8 ST AideT W B+ H START 8 ol ¢ |

AR 9 91 WR 9l <d © (b ATl h— ol ARERI & dhd e
& oy 98 WeR w1 Feayul & & dGfder aRemy ¥4 ARERl & forg
YIS BF A1RY | 98dT, AR DI AfdaT o el AWBRY I8 d2h 9ol
S & 5 ol e a1 am o S S B

a1 fd (Information Policy)

AT A ST Mawad & | WHNI ABRT ARTRST qAqT 3= qUrRiRAT &
A AT dfet H Hh B @ | 9 WRAN WRI AT I IR H o
I YAIRT T8l B & | I8 AT Ud FaR Wil B gfdaa Rerfa
H @Al 2| gAwd W, GIIT Ud §aR HEifiel & A ARTReT iR
=1 &=l & | I A9EE IR FEeT SRl B | gaT Ud AR
ATl @1 Aerdr ¥ ARG GhTd wY I WRGR f9RT § T e
faf=r darell & FRfad o T Sedle &R Fdhd & | U’
AR JABR AN I AT & HSATOH AR TR BT IR a8, S
I & MY AR G ¥aE H T STAdl § AR Jar AR H a7f¥d
YRS GREHIOT Bl AHAT © | FAIY, ol Yd FaR Ui i
ML &, S ST Pl FAAT ST ARBHRI ANETBRT & oy ffard q=rg |

T BTl & H o & ISR A 2005 99T B, S UAEG ARTRS
DI WHR H GIAT A6, B W TRBNT Tol@ BT R0 A iR ST
[T eI 4R @1 2Ifth Y& SR € | Al & APR T B
DI ANRST BT B W ARBRN BRI BT (R PR AT AT BT AT
o @ W ARh UM AR © | Sy, RGN fMEI Bl ST, @TUR SR
I & oIy I HRIBAT R 37y HaRll ¥ Faid ol Jese W)
BRC PHRAT IR JHIRT BRAT AP 2 |




980 W TR WHRI A ARfRE o1 Frataad onft 9@ T8 e 2 Jefd
HTTId B EiRT ARG ripER 2005 § WH & TS 2| §9d forg
gl BIIATE! e B MY AR AT ARPR & VH ¥W & foly &
Hed forg S =2y |

ST #r=adr (Legal Recognition)

TR AR SR AT d FaR Wil driddy & fofg S A=l
JMAH B | goldel—d Sel AT & dregdl iR goldei=e WaR & 3
AT T fhY Y SRiGedl & oIy Sl A1dl U& &) & ol T
AR B aegdhdT 7, NH FaR 3R FaAT USRI &I BTG R
fafrat & fdwpeul &1 STINT IR TRBRT JAWHRON H Teikdi B goideT=ih
TR A B T UPR BT JRWIH FIr vd FaR e amenka
USEl DI B AT ol & AR Fa SRR 3R ARG d—a7 AR
ERISIS

fIeg R § BRI 7 a4 AR - & folU BT Sl HIIi~ad
B H =R gfepIoll &1 U= 2 | B o SRS (BIAN) B
@1 BT AR &, S {1 S—giotaR™l (GrRidvardr) &I afferd &Rar 2 |
"geldelMd B TR UNCITRAL #dfed @i’ (UNCITRAL model law on
electronic commerce) 98 | <M, O IALferT, BTHAT, HIRAT (TOTH),
IR 3iR fhellus=1 §RT IMUERI ™1 SHR& & F | #dfsd df a1
B AERITAT J&H PRl 2 b SoldeiFe FaR &I SRS ek
HAR & A BIA PI T41E T ST AT iR A9 W 3. Seeilad
AT & b P9 UPR Tolaei=e FaR & HfAUy e faeEE SRl |
JMETRA AEIAI, ST @, TR 3R ISP fAOaAT Bl MaeIHAN YRT Bl
2, P UfaRenfid &) ddhd § (A iR 29) (Samtani and Harry) |

T ga dreifiaT A, 2000 (Information Technology Act) WRENRIA
foar g, S Sf@ra serar fSoiicd geR &1 THONHRYT (authentication of
digital signature); Sciagi-id RISl B HILH AL, AR AR IqD
JYHRON gRT golacie Rere iR Eoiice sdER &1 YN, Sodcli~d
Rere @ mftq ok uvr. soagife Ree T f@rg exdeR &1 gRer.
B TEERT & YATNGHROT WRIGIRAT &1 fafgdq, ueel o sy,
qug R = favigd; wseR fafmm erdielm =mnferasor  (Cyber
Regulations Appellate Tribunal) &1 TG HRaT & IR AT &I, AR
qus ¥fedl (Indian Penal Code), WRGI Hied A9 (Indian Evidence
Act) 1872, 99 g% WM&l IAfAFH (Banker's Book Evidence Act) 1891,
IR WA Rod d& affram, 1934 & GoeE! &1 waemE W exar g
(UPA S[ATS—3TTR, 2000) |

B QM IR G GReT AUR 3R afviiges dRieemdl & forg
HABRIHD $—UATGRYT YIAIST PR & dgd He<aqul AFGUS & | 37T e,
HRETT, BIAT GER, MYARIAT (privacy) AR FDBIF SAIBAT TAT SKIER]
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B ARIAT Fe<dqul qaiufeag & | §9Y, §—TaHe AN H @R 3R
ARTR®T BT fagary UeT g1 © SR warsaar den Rerdar dedl 2|

g yRAISHIY (New Projects)

3 ¥R WA -wadHe uRASEN ugel W € faemE ar aRd @ TS
IRATSIRIT BT | oF & 918 IR¥ I S+ =gy | faeme srimar H
g AT IT® URUIME AR HEl/ Tl b1 WA owrddd fHar S
MY | 3T 89 §—Td-Hc WO H 98d e far@fd <@ € o
Helawy dNTd, A iR Holl W Ufdgd SRR BT 2| Fhel gaT Ud
AR WA aRIoERl ¥ f[daR 3R g A ara ar ifoid
T8l fHy S €, 5% o/ @™ Hed @ JJER 9% H ST 1 9 |
IRATSHTY IR R & oIy FTE S (resource guide) & ®U ¥ UgH
far <1 | |

5 S—IaHe IRIAGHN IRIATS MER IR URY Y S+ =12y | araifirs
IRATSHATY F9TEI IR dra=ad § FAfdal & IONR &l g | A
GRATTIRIT @1 AHIEAT AT HAR B § 8D & Ahdl @, o 9=
H 98 URUm™ Ui fhU ST Ahd B 1 39 YBR b UG SemIH o
QAT BT 3B B Fhdl &, OoTad URAGHT AR IHD B Bl
oIfth el € | ARl iR AR &1 dchTel AT 81 |ahdT 7, foras
qigsr § gRAGHT &1 Fae ik gHEeR) FuEs &Rk miftg gRReEd 8l
HEH T |

$—TaHe RIS U aRafdd oledl WRSmeTRa g 1Ry, S 9gd
P SIRgHl & |y MRed We H Wy a8 §d | 39 BRI 9,
RIS 980 g1 3R HwdIdlel 8 & dacl BIC! B a1y | HSANR &
IR BIC—BIC PHad oy S =12y, 52 3Uelipd oH w9 A4l &
3fex UTal fHar S AHAT § 1 SHH YOSl 3gdhdl 99 H TAT YT8h Bl
gfagfte iR Wed & aRdfded 3fgWdl U SMEIRT  dredlierd BRI
At o # s AT ST ST AHT B | 9gd 9 IR WRBRI
IR I BRI 7 JAEIATGS IR T &, Rifdh d BICT Ud Adbisd
IRATSIRIT &1 FHRIfad B § Fed 8, s &9 SiRgw giar 21 a8 9y
RIS BT Ry ®U A Sl A o, ol A0 IR H TRUEg
gficdIvr (phase approach) &1 WANT @RA & HRUT AHA 8 | AAAPOH
IR 5T H WG AT ARIRIT & MBI & TRUEE AT Bl
Ioold PR B, Sl a9 AT I 3RY g3 AR Iadq= H 1250 ¥ Afdd
U] RISl H UYh AT Sf RET © | URASHT | Iy Tl Bl el
fITROT R, TV W B AEHIRIT &1 Aicdlfed bR AR F=as wR
R ITREIRAT BT 9gM H MIR & ®Y § WIh 63T 7 |




DI 3iAx UreT (Bridging the Digital Divide)

S—Id9HC IR AMUe ATAT | 8 ARy, dlid I & AGAEmRa,
IO SR §R RIS b &Fl Bl SHH WA AT S Ao | Gfemafaa
A B 9 F1 A= R & Jag SR FEAn §ee oIl Jedse W
g BFI @IRY, S S9a foly He<dqul €| 9 &l d HrEniel @l
IMYRYT EREN B FIRAT S HC & T Pl 3MaeId : @ BT
AR | IS, AT WFTd] & HH & HIRT /AT UTad &3 H 39 T,
Al $—Tae B IFB goddT GERTd wel ARy | s Ui &R
RN AT @ I DI AR AT Rhdl DI HH A | AT Fendy |

UG A, FEaH WR W FITeAl 3R IR—ERGRI FISAl Bl IO
[T B Il AR ATLIHARA D A 3R AT 3R A Bl
W HEIT §RT WAST a9 | Agwaqol YA e amfey” (WeamR) |

Y @ik {ui®ds (Monitoring and Evaluation)

S—aHe aRAGHRI 3R HRIEHl & [ad FRME! 3R Jedided STa!
YTfAdBdT BT 3MMbeTd B & folU oMaeysd B | Udd HAd /favrm &
TR aRASTERN & J9El I, Y IR ANTd Heu den R
IR B & foIg HILH WaR /¥l (JHTS) B9 @1y | gRenmfua
fISITET ATIGUS & JMYR IR A%held] Bl 3Mhard [haT ST a1y AT SHHI
qroT ST 91fev | 398 feforRad enfad g -

o SolagiMe A | Henferd dRIGAM H1 AT,
* UB—ID Bl YGTR o BT qH;

° FHISAS Hh UBRI B el

o Ioagiae fAfy & < T ArdSINe Jarett @ Hwer 3R gfoerd;

o sodcIHG fafr & faaRa = Jae & T

o ftwferd UreRie &3 &1 gl

o goagive T ¥ g A1 WaEwRl H1 IAMITH PRI ard
TThi /ARG B T iR wfrera;

o LT AT HAY fARYT T H F¢I g Gfaer a1 e,

o HA, WA R Fol U< HR1 & oy AT BI 3@fe; 3R

o ARSI 3R IR & oy g | FHHT (BT |

VAR $ed ¢ & 39 99 S—Ta-He IRATSHT &I Fherdl AT IRTBerd]
DI E el T W "YU B oI BIg efar a1 Hrafafy TE 81 A%erdn &1
Acdih dgdT FaR ARIHl B RUlel, ARSI WHRol & A=arsl 3iiR
IRATSHT HAfsll gRT T U e & MR W fHar Sirar g1 g7 A
qHel W ST UEHl W B ufayfe T8 'Rl B, Sl g9 uRAreHRl A
AT B © | Afe, ufigie Rers &1 Il €, I8 |rr=aaar U d
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Bl © 3R HHdg 9d W ARG T8l Bl & | Sy, I8 Jgayul © &b
ST He URATSTT H Wda SIfAHRUT g§RT MMdfelh 3Mheld &bl id:Afid
HCH 8| I8 UTEDI I Faq uRIgfc HRIf & «1faRk e =2y ||

foeqa oram we (audit) R aRASHT & AHararsi & A= R W)
TR ST Adhal &, o gfedr Weed, draaay H fder, drafafey o
U TeRg, JJUYh GRETT USe], AUAT URIETT YT, HATSTdhed Bl
AMIFHIRAT B g R T FEHIRaT (MedrR) | 9felt, oFTaR 3R
fOeqa oRam wRiem g1 S—avHe URATSIRI &1 SUYhdT BT RO =T
AMITD 2 |

arferfafer

S—TEHHC @ BT B FERS AR FANGAT H A Ho AARRl AR
AT BT U PG| AT BB SaTexvl & Gl A §5 W B
A © | PT84 TAQ AT FEIR B & ol a7 Gea 7 |

13.3 9IRT0

A H GEAT Ud R GRS & Ghd JIqUANT & foly Hiaud de<dqu
HRDI DI AST QAT AWIH & | J BRI SUGeh Aror fFaAfor, gremfua
gfcpivr 3R WMAMASHAN, Fa-T Td FaR Hfa] e AR SR
AT, RIS AR YA HIffe, JE—T @ qaqdgar AR T, TN
AABIRAT B Wpfa, IRGRIAT AR IIRARE, ARIRS  dfsddr, gafw
fod, ArEse— Sl AR, ST A=, GRTud gaar ik, Fela
qAT R 3R Hegiehd | Frfd € |

Y HRP, AR, Avg & RAoreiad <o § s—Ta & v =iy
fFaiRa &= ¥&d €1 3—TTa g IRASHT & 98 R W 9 U8 U
B3l Bl A H @I AMD ®, dlis URAGT H W yorg faes <
I | TRA o [Apraeie <9 & 39 ®SR$ $I &aF § @1 a1y 8iR
I g AN g @ ¥ i iRk swraffad s anfeu |
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