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13-0 mís';  

13-1 çLrkouk  

13-2 'kklu esa lwpuk ,oa lapkj çkS|ksfxdh dk;kZUo;u% eqís] pqukSfr;k]¡ vkSj lq>ko  

13-3 lkjka'k  

13-4 lanHkZ ,oa vU; ys[k  

bl bdkbZ dk v/;;u djus ds i'pkr~ vki%   

• 'kklu esa lwpuk ,oa lapkj çkS|ksfxdh ds dk;kZUo;u esa vkus okys eqíksa vkSj 
pqukSfr;ksa ij çdk'k Mky ldsaxs( vkSj  

• bu eqíksa vkSj pqukSfr;ksa ds lek/kku ds mik; lq>k ldsaxsA  

çkS|ksfxdh ljdkjksa dk :ikarj.k dj jgh gS] fo'ks"kdj] muds dk;ksaZ ds fu"iknu esa 
;g ,dek= dkj.k gS fd fo'oHkj dh ljdkjsa çkS|ksfxdh viuk jgh gSa vkSj 
bySDVª‚fud :i ls O;ogk;Z gks jgh gSaA lwpuk ,oa lapkj çkS|ksfxdh ikjnf'kZrk] 
mÙkjnkf;Ro] l'kfädj.k] fodsUæhdj.k vkSj foÙkh; lq/kkjksa ds }kjk vPNs 'kklu dh 
dk;Zlwph dks ldj rFkk l{ke cukrh gSA ;g ,slh dk;Zlwph gS] tks vkt dh 
ljdkjsa çkIr djus dh vkdka{kk dj jgh gSaA ljdkjsa lwpuk ,oa lapkj çkS|ksfxdh dk 
ç;ksx viuh ijEijkxr laxBukRed O;oLFkk ds iqufuZekZ.k] dk;Z dh çfØ;kvksa dh 
iqulaZjpuk] ukxfjdksa vkSj i.k/kkfj;ksa ls var%fØ;k] lsok,¡ vkSj lwpuk çnku djus 
vkSj n{k ekuo lalk/ku çca/ku] foÙk çca/ku vkSj fu.kZ;u esa dj jgh gSA  

vr% lwpuk ,oa lapkj çkS|ksfxdh vPNs 'kklu dh dk;Zlwph dk vuqlj.k djus esa 
ljdkjksa dks l{ke cukus esa egÙoiw.kZ Hkwfedk fuHkk jgh gSA fQj Hkh dq'ky tu'kfä] 
lwpuk ,oa lapkj çkS|ksfxdh vk/kkjHkwr lajpuk] lwpuk ,oa lapkj çkS|ksfxdh 
okLrqdyk] lalk/ku] jktuhfrd usr`Ro] lefiZr ukSdj'kkgh vkSj ukxfjd tkx:drk 
visf{kr gS] ftlls lwpuk ,oa lapkj çkS|ksfxdh dks bl Hkwfedk ds fu"iknu esa l{ke 
cuk;k tk ldsA ijUrq] ekuo lalk/ku vkSj laxBukRed vkSj çkS|ksfxdh vk/kkjHkwr 
lajpuk vkfn ds vHkko us 'kklu esa lwpuk ,oa lapkj çkS|ksfxdh ds çHkko'kkyh 
dk;kZUo;u esa ck/kk,¡ [kM+h dh gSaA ifj.kkeLo:i] bldk U;wure ç;ksx gqvk gSA 
blfy,] cgqr ls lwpuk ,oa lapkj çkS|ksfxdh vk/kkfjr ifj;kstukvksa dk ifj.kke 
fujFkZd O;; vkSj fu"Qy lsok forj.k gqvk gSA pqukSrh bu ck/kkvksa ij fot; ikus 
vkSj 'kklu esa lwpuk ,oa lapkj çkS|ksfxdh ds b"Vre ç;ksx djus dh gSA  

 



 

 

 

160 

bl bdkbZ esa] ge mu eqíksa ij ppkZ djus tk jgs gSa] tks 'kklu esa lwpuk ,oa lapkj 
çkS|ksfxdh ds b"Vre ç;ksx vkSj dk;kZUo;u esa pqukSfr;k¡ [kM+h djrs gSaA ge mu 
mik;ksa ij Hkh ppkZ djsaxs] tks bu eqíksa vkSj pqukSfr;ksa dk çHkkoh <ax ls gy djus esa 
lgk;rk djrs gSaA gekjs fo|kfFkZ;ksa dh lwpuk ds fy,] geus ^^bZ&xousZUlß ¼e-
governance½] ^^bZ&xouZesaV^^ ¼e-government½] vkSj ^^lwpuk ,oa lapkj çkS|ksfxdh 
vk/kkfjr ifj;kstukß 'kCnksa dk ç;ksx varcZny :i esa fd;k gS] Hkys gh budk vFkZ 
fHkUu vkSj fof'k"V gSA  

gekjk lekt] ftlesa cgqr ls fgr lewg o i.k/kkjh 'kkfey gSa] ljdkj ls mRd`"Vrk 
o larks"ktud Lrj dh fofHkUu lsok,¡ çkIr djus dh vk'kk djrs gSaA lwpuk ,oa 
lapkj çkS|ksfxdh vuqç;ksx ljdkjksa dks mR—"V cukus o yksxksa dks mudh 
vko';drkvksa vkSj ek¡xksa ds vuq:i lsok,¡ nsus esa lgk;rk djrs gSaA  

ijUrq] dqN ,sls dkjd gSa] ftuds dkj.k lwpuk ,oa lapkj çkS|ksfxdh vk/kkfjr 
ifj;kstukvksa ;k dk;ZØeksa ds dk;kZUo;u esa leL;k,¡ o ck/kk,¡ mRiUu gksrh gSaA ge 
bu dkjdksa ij ,d&,d djds ppkZ djsaxsA  

Work Plan

^fodkl'khy ns'kksa esa bZ&xousZesaV ij dk;Z ny^ ¼Working Group on E-
Government in the Developing World½ vk/kkjHkwr lajpuk] vkfFkZd fodkl] 
LokLF;] f'k{kk] lwpuk uhfr] futh {ks= fodkl] laLFkkxr <k¡pk] ekuo lalk/ku] 
ctVh; lalk/ku] var% foHkkxh; lapkj çokg vkfn dks bZ&xousZUl ifj;kstukvksa dh 
lQyrk ds fy, egÙoiw.kZ ekurk gSA ;fn] ;s dkjd lgh LFkkuksa esa gSa] rks os 
çHkkodkjh bZ&xousZUl dk;kZUo;u ds fy, jksM&eSi fu/kkZfjr dj ldrs gSaA Hkkjr 
tSls ns'k vuqi;qä ;kstuk ds lkFk la;kstdRo] rduhdh O;kolkf;dksa] foÙk vkSj 
vU; lalk/kuksa dh leL;kvksa dk lkeuk djrs gSaA blfy,] fof'k"V vuqç;ksx vkSj 
lsok,¡ fodflr djuk dfBu gksrk gSA  

blfy,] bZ&xousZUl ifj;kstukvksa ds lQy dk;kZUo;u ds fy, dk;Z ;kstuk rS;kj 
djuk cgqr vko';d gSA dk;Z ;kstuk esa dk;Z ny }kjk ;Fkk mfYyf[kr N% eq[; 
rRoksa dks lfEefyr fd;k tkuk pkfg, %  

• Content Development  blesa vuqç;ksxksa] [kqys 
ekunaMksa] LFkkuh; Hkk"kk varjki`"Bksa] miHkksDrk ekxZfunsZ'kksa vkSj bZ&yfuaZx lkexzh 
dk fodkl 'kkfey gSA mi;qä vUrfoZ"k; fuekZ.k esa le; nsuk pkfg,(  

• Competency Building  ekuo lalk/ku {kerk fuekZ.k vkSj 
çf'k{k.k dk;ZØe lHkh Lrjksa ij dk;kZfUor gksus pkfg,(  

• Connectivity  LFkkuh; usVodZ vkSj baVjusV dusD'ku lHkh 
lqlaxr vfHkdj.kksa ;k m|eksa esa vuqç;qä gksus pkfg,(  
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• Cyber Laws  dkuwuh :ijs[kk çnku djrk gS] tks 
bZ&xouZesaV uhfr;ksa vkSj ifj;kstukvksa ds mís';ksa dk leFkZu djrk gS(  

• Citizens Interface  forj.k pSuyksa dk mi;qä feJ.k 
;g lqfuf'pr djus ds fy, vko';d gS fd bZ&xouZesaV miHkksDrkvksa ds fy, 
lqyHk vkSj leFkZuh; gS( vkSj  

• Capital  bZ&xouZesaV fctusl Iyku ¼O;kikj ;kstuk½] ftlesa jktLo 
lzksr] tSls miHkksDrk çHkkj ;k ctV dk çko/kku gS] ftlls foÙkh; larqyu 
çkIr djus esa lgk;rk feysxhA  

Vision and Priorities

bZ&xousZUl ds fo"k; esa gekjs ikl O;kid n`f"Vdks.k o Li"V çkFkfedrkvksa dk 
vHkko gSA th- vuar—".ku ds 'kCnksa esa ^^rduhdh ekudksa vkSj lalk/ku lgHkktu 
fodflr djus ds fy, jk"Vªh; fe'ku ds vHkko ds dkj.k vR;f/kd ykxr esa 
ifj;kstuk,¡ çkjaHk dh tkrh gSa vkSj ftuds Bksl ifj.kke Hkh ugha fudyrs gSaA 
var%dj.kh; ekudksa ds fy, dksbZ Hkh lgefr ugha gS] ftlls M‚Vk ¼vk¡dM+ksa½ dk 
fofue; gks lds] loZJs"B i)fr;ksa dk lgHkktu ugha g]S rFkk dksbZ Li"V n`f"Vdks.k 
,oa nwjnf'kZrk ugha g]S fd ifjorZu dks dSls yk;k tk,A^^  

gekjk ǹf"Vdks.k O;kid ugh gS vkSj lekt esa fofHkUu lewgksa ds fgrksa dks 'kkfey 
ugha djrk gSA bZ&xousZUl ds fy, n`f"Vdks.k cgqi.k/kkfj;ksa ds lekth; eqíksa ls 
mRiUu gksus pkfg,A ;s eqís bZ&xousZUl ds fy, çkFkfedrk {ks=ksa dks rS;kj rFkk 
fMtkbu djus ds vk/kkj gksaxsA bZ&xouZesaV ;kstuk@ifj;kstuk cgq&i.k/kkfj;ksa dh 
lgHkkfxrk ij vk/kkfjr [kqyh vkSj lg;ksxkRed gksuh pkfg,A lkoZtfud cSBdsa] jk; 
x.kuk] lfefr;ksa esa lgHkkfxrk vkfn fofHkUu {ks=ksa ls egÙoiw.kZ fuos'k çkIr djus 
vkSj nf̀"Vdks.k rS;kj djus ds vk/kkj gksus pkfg,A dk;Z ny ml n`f"Vdks.k dks 
Li"V djus dh vko';drk dks cy nsrk gS] tks ljdkj ds çkFkfed mís';ksa vkSj 
lHkh i.k/kkfj;ksa ds lgHkkftr nf̀"Vdks.k dks fu:fir djrk gSA bZ&xouZesaV dk 
lgHkkftr n`f"Vdks.k dk vfHkçk; mlds ifj.kkeksa esa Hkh lgHkkfxrk gSA  

j‚cVZ 'os;j ¼Robert Schware½ vkSj HkVukxj us vka/kz çns'k esa Þiathdj.k foHkkx ds 
dEI;wVj lgk; ç'kklu ¼computer-aided administration of registration 
department; CARD½ ifj;kstuk^^ dh miHkksDrk&lgHkkfxrk ds ckjs esa mYys[k 
fd;k gSA iathdj.k foHkkx ds iqufuekZ.k ds fofHkUu dk;ksaZ esa Hkkx ysus ds fy, 
miHkksDrkvksa dk ,d lewg pquk x;k Fkk] ftlus ckn esa l‚¶Vos;j ds fMtkbu vkSj 
fodkl esa Hkh Hkkx fy;kA fdlh Hkh ckgjh rduhdh dkfeZd dks HkrhZ ugha fd;k 
x;k] ftlds dkj.k lewg esa ç.kkyh ds çfr LokfeRo dh Hkkouk mRiUu gqbZ vkSj 
lkFk esa] çkS|ksfxdh ij mudk fu;a=.k HkhA blh çdkj] vka/kz çns'k esa LekVZ xousZl 
¼SmartGov½ igy dk;Z esa ifj;kstuk ds lHkh Lrjksa ij i.k/kkfj;ksa vkSj vU; 
miHkksDrkvksa dks 'kkfey fd;k x;kA  

Re-engineering

bZ&xouZesaV ds vuqç;ksx ls igys ljdkjh foHkkxksa ;k laxBuksa esa ç'kklfud 
çfØ;kvksa dk iqufuZekZ.k gksuk pkfg,A vf/kdrj bZ&xouZesaV vuqç;ksx fo|eku 
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laxBukRed lajpuk vkSj dk;Z dh dk;Zfof/k;ksa ds i;kZIr iqufuZekZ.k ds fcuk^^'kh?kz 
le; lhek esa dk;kZfUor fd, tkrs gSaA ;fn] lwpuk ,oa lapkj çkS|ksfxdh us 
ljdkjh dkedkt esa n{krk mRiUu djuh gS] rks ;g vko';d gS fd foHkkx viuh 
ç'kklfud lajpuk vkSj dk;Zfof/k;ksa dh iquoZ~;oLFkk vkSj iquxZBu djsaA ;fn 
bZ&xouZesaV] iqufuZekZ.k ds fcuk dk;kZfUor dh tkrh gS] rks tc ,d ckj bZ&xouZesaV 
vuqç;ksx dk;kZfUor gks tkrk gS] rc mlds vuq:i dk;Z dh çfØ;kvksa esa i;kZIr 
ifjorZu djuk dfBu gksrk gSA bl çdkj bZ&xouZesaV dk;Z ugha dj ldrh gS vkSj 
lalk/ku csdkj tk ldrs gSaA blfy,] lwpuk ,oa lapkj çkS|ksfxdh ifj;kstuk ;k 
dk;ZØe çkjaHk djus ls igys tfVy çfØ;kvksa vkSj dk;Zfof/k;ksa dk ljyhdj.k 
vko';d gSA  

lqHkk"k HkVukxj bl ckr ij cy nsrs gSa fd bZ&xouZesaV dk;kZfUo;r fd, tkus ls 
igys lq/kkj gksus pkfg,] rkfd bZ&xouZesaV vuqç;ksx ls lEc) rRdky çHkko vkSj 
n{krk rFkk ikjnf'kZrk ykHk çkIr gks ldsA muds vuqlkj] ç'kklfud çfØ;kvksa ds 
iqufuZekZ.k ds fy, laxBukRed lajpuk esa i;kZIr lq/kkj dk dk;kZUo;u] laL—fr vkSj 
euksn'kk esa ifjorZu] çoh.krk esa çf'k{k.k vkSj lq/kkj rFkk v‚uykbu çfØ;k] tks 
mi;ksäk vkSj ljdkjh foHkkx] nksuksa ds fy, le;ksfpr vkSj l{ke gS] ds fy, 
leqfpr lwpuk ,oa lapkj çkS|ksfxdh vk/kkjHkwr lajpuk dh vko';drk gksrh gSA  

Citizen-Centredness

bZ&xousZUl ifj;kstuk,¡ ukxfjd dsfUær gksuh pkfg,A ,slh ifj;kstuk,¡ dks 
ukxfjdksa ds fy, mUur lsok forj.k] lkoZtfud lgHkkfxrk] O;kid vkSj xq.kkRed 
lwpuk dh lqyHkrk rFkk thou dh mUur xq.koÙkk çnku djuh pkfg,A mUgsa bl 
ckr ij /;ku dsfUær djuk pkfg, fd ukxfjd vius fnu çfrfnu ds thou esa 
lwpuk dh c<+rh gqbZ ek=k dk ç;ksx vkSj dk;kZUo;u dSls djrs gSaA osclkbV dks 
iwjh lwpuk nsus ds fy, rS;kj fd;k tkuk pkfg,] rkfd O;fä ckj&ckj tkus ;k 
iwNrkN djus ls cp ldsA ukxfjd lsokvksa dks lqdj cukus okyh ifj;kstuk,¡ 
yksxksa dh vko';drkvksa ij vk/kkfjr gksuh pkfg, vkSj mUgsa bySDVªkfud fof/k ls 
fdl çdkj lcls csgrj <ax ls fn;k tk ldrk gS ij /;ku fn;k tkuk pkfg,A  

blls ifj;kstuk,¡ vfHkKkr leqnk;ksa dh fof'k"B vko';drkvksa dk lek/kku dj 
ldsaxh rFkk lkoZtfud fo'okl vkSj O;kid mi;ksfxrk vftZr dj ldsaxhA  

ijUrq] tSlk th- vuUr—".ku mYys[k djrs gSa fd vf/kdka'k ukxfjdksa ds fy, 
bZ&xouZesaV ls ifjp; dsoy vyx&vyx foHkkxksa }kjk j[ks x, çkjafHkd osclkbVksa 
dk n'kZu ek= gS] tks mu dfBu lEcU/kksa dk dksbZ fodYi ugha nsrs gSa] ftUgsa os 
viuh gdnkfj;k¡ çkIr djus ds fy, ljdkj ls >sy jgs gSaA lS)kfUrd :i esa 
vuar—".ku dk dguk gS fd ns'k esa bZ&xousZUl vHkh Hkh vf/kdrj lwpuk voLFkk 
ij gS vkSj ikjLifjd fØ;k vkSj okLrfod lsok forj.k rd igq¡pus ds fy, mls 
dfBu jkLrksa dk lkeuk djuk gSA foHkkxksa dk ek= dEI;wVjhdj.k vkSj ijEijkxr 
rFkk iqjkuh dk;Zfof/k;ksa ds Lokpyu ls vuqfØ;k'khy bZ&xouZesaV çkIr ugha gks 
ldrh gSA  

lat; tktw ds vuqlkj vf/kdka'k ljdkjh vk¡dM+k lap;ksa ds fouk'k dk dkj.k 
ç.kkyh ds cnys O;fä;ksa }kjk mudk lapkyu gS vkSj budk v|ru rc ugha gks 
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ikrk gS] tc O;fä pyk tkrk gSA blfy,] ;g vko';d gS fd dk;Zdyki vfuok;Z 
:i ls dEI;wVjh—r M‚Vk lap; ds ekxZ ls Hkstk tkuk pkfg,] rkfd ;g useh :i 
esa vkSj Lor% v|ru gksrs jgs vkSj lHkh] vFkkZr~ ljdkj vkSj yksxksa ds ykHk ds fy, 
lHkh le; çklafxd vkSj xfr'khy jgsA  

lwpuk ,oa lapkj çkS|ksfxdh dks ,sls lk/ku ds :i esa ç;qä fd;k tkuk pkfg,] tks 
,d lwpukçn o Kku&vk/kkfjr lekt dh vksj ys tk lds] ^^tgk¡ ukxfjd lwpuk 
rFkk lkekftd] vkfFkZd vkSj jktuhfrd voljksa dh lqyHkrk }kjk l'kä vkSj le`) 
vuqHko djsâ ^] ¼dk;Zny½A lkFk gh] mUgsa çHkkfor djus okyh uhfr;ksa vkSj fu.kZ;ksa esa 
os lgHkkxh gks vkSj vU;ksU;fØ;k Hkh djsaA  

blds vfrfjä] LFkkuh; Hkk"kkvksa dk ç;ksx] fuf'pr :i esa] lsok,¡ ysus ds fy, 
vf/kd ukxfjdksa dh lgk;rk djsxkA çkS|ksfxfd;k¡] tSjks GIST o Hkk"kk l‚¶Vos;j 
dk ç;ksx vaxzsth Hkk"kk ls vU; Hkk"kkvksa esa fyI;arj.k ¼transliteration½ ds fy, fd;k 
tk ldrk gSaA lqHkk"k HkVukxj LFkkuh; Hkk"kk varjki`"B cukus dh vko';drk dk 
mYys[k djrs gSa] fo'ks"kdj] tc xzkeh.k tuleqnk; dks lacksf/kr fd;k tkuk gSA os 
ikrs gSa fd xzkeh.k@ vf'kf{kr tuleqnk; esa lwpuk QSykus esa Lo;alsoh yksx] laosru 
deZpkjh vkfn ldkjkRed Hkwfedk fuHkkrs gSa] bl dkj.k bUgsa lwpuk ,oa lapkj 
çkS|ksfxdh o xzkeh.k leqnk; ds varjki`"B dks lQy cukus ds fy, fu;qä fd;k 
tkuk pkfg,A  

blds vykok] ifj;kstuk ds dk;Zdj.k vkSj ykHkksa ds çfr cgq&i.k/kkfj;ksa dh jk; 
çkIr djus ds fy, çfriqf"V fØ;kfof/k ¼feedback mechanisms½ vkSj vU;ksU;fØ;k 
lEokn ¼interactive dialogues½ gksus pkfg,A  

Communication Strategy

bZ&xouZesaV ifj;kstukvksa ds ykHk çHkkodkjh lapkj j.kuhfr ds ek/;e ls 
ykHkHkksfx;ksa dks mfpr <ax ls crk, tkus pkfg,A bls egÙoiw.kZ <ax ls /;ku esa 
j[kk tkuk pkfg,] D;ksafd ifj;kstukvksa dk lcls vPNk mi;ksx rc laHko cuk;k 
tk ldrk gS] tc ;g vf/kd cM+s y{; lewgksa ;k xzkgdksa ds ikl igqaprk gSA çk;%] 
yksxksa dks bldh tkudkjh ugha gksrh gS vkSj@;k mUgsa tkx:d ugha fd;k tkrk 
gSA lkekU;r;k bZ&xouZesaV ifj;kstuk,¡] ç;ksx djus okys ukxfjdksa dh lhfer 
la[;k gksus ds dkj.k] lsok,¡ forj.k djus ds vfrfjä pSuy ds :i esa lQy ugha 
gks ikrs gSaA bZ&xouZesaV vuqç;ksxksa dk ç;ksx djus okys foosfpr tuleqnk; ds 
fcuk ykxr olwyh mRlkgoo/kZd ugha gks ldrh gSaA yksxksa dks mu ifjorZuksa vkSj 
ykHkksa ds ckjs esa voxr fd;k tkuk pkfg,] tks bZ&ifj;kstukvksa vkSj dk;ZØeksa ls 
mUgsa çkIr gks ldrs gSaA oSls gh] ljdkj dks dkj.kksa dks Li"V djuk pkfg,] tc 
y{; iwjs ugha gksrs gSaA  

xksik dqekj —".ku dgrs gSa fd foKkiu vfHk;ku ¼advertising campaigns½ vkSj 
f'k{kk }kjk ukxfjdksa dks iksVZy rd ys tkus ds ltx ç;kl vko';d gSaA dk;Zny 
ds vuqlkj bZ&xouZesaV ds çfr :fp vkSj opuc)rk fofHkUu lapkj lk/kuksa tSls 
jsfM;ks] iksLVjksa] lkoZtfud lHkkvksa vkSj lekpkj i=ksa ds ek/;e ls lq–<+ lEo/kZu 
ç;kl djus ls gh fVdkÅ gks ldrh gS] tks lkoZtfud mRlqdrk mRiUu dj ldrh 
gS vkSj jktuhfrd bPNk Hkh c<+k ldrh gSA --  
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E-literacy

çHkkodkjh lapkj j.kuhfr ds fy, lk{kj vkSj bZ&lk{kj leqnk; dk gksuk vko';d 
gS] tks bZ xouZesaV ç.kkyh dk ç;ksx dj ldsA ukxfjdksa] fo'ks"kdj xzkeh.kksa dks] 
dEI;wVj] baVjusV vkSj osc ds cqfu;knh fl)kUrksa esa çf'k{k.k nsuk vko';d gSA dsjy 
esa] bZ&lk{kjrk dk;ZØe iwjh xfr ls çkjaHk fd;k x;k gS] tks ifjokj esa ,d lnL; 
dks dEI;wVj lk{kj gksuk lqfuf'pr djrk gSA ^v{k; ifj;kstuk^ ds uke ls Kkr bl 
u, ç;ksx us vadh; [kkbZ dks ikV fn;k gSA bl ifj;kstuk ds v/khu çR;sd ifjokj 
esa de ls de ,d lnL; dks dEI;wVj lk{kj fd;k tkrk gS vkSj LFkkuh; Hkk"kk esa 
ukxfjdksa dks lwpuk çkIr djus ds fy, dEI;wVjh—r fd;ksLd & v{k; dsUæ & 
}kjk lgHkkftr lqyHkrk çnku dh tkrh gS ¼th- vuUr—".ku½A ukxfjdksa dks ,d 
gh IysVQkeZ ij dbZ ewY;of/kZr lsok,¡ çnku djus ds fy, jkT; Hkj esa 3]000 ls 
vf/kd lwpuk gc] vFkkZr~ v{k; dsUæ çkjaHk gksus okys gSaA ,slh ifj;kstuk,¡ 
bZ&lk{kjrk dks çksRlkfgr djrh gSa] ftlls bZ&xouZesaV vuqç;ksxksa dh ç;ksT;rk 
¼usability½ vf/kd foLr`r gks ldrh gSaA ,slh ifj;kstukvksa dh çfr—fr vU; jkT;ksa 
}kjk ifjçs{; vuqlkj dh tk ldrh gSA  

Political Will and Leadership

bZ&xouZesaV dk;ZØeksa vkSj ifj;kstukvksa ds çkjaHku] lQy dk;kZUo;u] vkSj 
laoguh;rk ds fy, jktuhfrd bPNk vkSj usr`Ro vko';d gSA lwpuk ,oa lapkj 
çkS|ksfxdh ifj;kstukvksa ds fy, jktuhfrd leFkZu vkSj opuc)rk 'kklu esa 
okafNr ifjorZu yk ldrh gSA jktuhfrd usrkvksa esa tksf[ke mBkus] çfrjks/k ij 
fot; ikus] fuf/k çkIr djus vkSj lkoZtfud :i esa bZ ifj;kstukvksa dk leFkZu 
djus dh bPNk] ladYi vkSj usr`Ro gksuk vR;ar vko';d gSA cfYd] jktuhfrd 
usrkvksa dks bZ&lk{kj cuk;k tkuk pkfg,] tks ,slks ifj;kstukvksa ls gksus okys ykHkksa 
dks le>us esa mudh lgk;rk dj ldrk gS vkSj vius foHkkxksa esa lwpuk ,oa lapkj 
çkS|ksfxdh ç;ksx vkSj yksxksa dks çHkkodkjh lkoZtfud lsok,¡ çnku djus ds fy, 
çsfjr dj ldrk gSA  

lcls cM+h leL;k LFkkf;Ro dh gS] D;ksafd jktuhfrd lÙkk esa ifjorZu ls 
bZ&xousZUl ifj;kstuk,¡ u, ea=h }kjk mrus mRlkg vkSj tks'k ¼zest and zeal½ ls 
vkxs ugha ys tkbZ tkrh gSA tSlk fd HkVukxj mYys[k djrs gSa fd ckjEckj eaf=;ksa 
esa ifjorZu gksus ls leL;k,¡ mRiUu gks ldrh gSa] tc u;k ea=h vius ioZorhZ ds 
fopkjksa vkSj mlds }kjk dk;kZfUor u, ifjorZuksa dk leFkZd ugha djrk gSA 
jktuhfrd usr`Ro esa ifjorZu ds ifj.kke Lo:i ç'kklfud usrR̀o esa Hkh ifjorZu gks 
ldrs gSa] tks fo'ks"k :i ls dk;kZUo;u esa leL;k,¡ mRiUu dj ldrs gSaA fQj Hkh] 
;fn ukxfjdksa] O;kikfj;ksa vkSj fo/kk;u }kjk lkoZtfud lEefr ls iwfrZdj lgk;rk 
fo|eku gS] rks bZ&xouZesaV ifj;kstuk,¡ mlh mRlkg ls vkxs ys tkbZ tk ldrh gSa] 
Hkys gh jktuhfrd usrR̀o esa ifjorZu gksA  

Transparency and Accountability

bZ&xouZesaV ifj;kstuk,¡ ;k osclkbV ljdkjh vf/kdkfj;ksa ;k foHkkxksa dh ikjnf'kZrk 
vkSj mÙkjnkf;Ro lqfuf'pr djus okys mís';ksa ij vf/kd /;ku dsfUær ugha djrh 
gSaA tSlk fd dSFksjhu jsys ¼Katherine Reilly½ mYys[k djrh gSa fd ljdkjh foHkkxksa 
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}kjk fufeZr cgqr lh osclkbV vçHkkoh gSa] D;ksafd os lwpuk dh bySDVªkfud lqyHkrk 
nsus dk ,d gh mís'; ij viuk /;ku dsfUær djrh gSaA ikjnf'kZrk vkSj 
mÙkjnkf;Ro lqfuf'pr djus ds fy, i;kZIr ç;kl ugha fd, x, gSaA ikjnf'kZrk vkSj 
mÙkjnkf;Ro çkIr djuk ;k c<+kuk fMtkbu mís';ksa ls vfu;ksftr gS] tSlk xksik 
dqekj mYys[k djrs gSa fd bZ&xouZesaV igyksa ds fMtkbu esa Hkz"Vkpkj dks de djuk 
mís'; dk Hkkx ugha gS] cfYd Hkz"Vkpkj dh ;fn deh gksrh gS] rks ;g deh çk;% 
çklafxd gSA 

muds vuqlkj] ifj;kstukvksa esa mís';ksa dh varfuZfgr vuqØe vkSj ifj.kkfedrk 
¼implicity hierarchy and sequentiality½ gksuh pkfg,] ftuij bZ&xouZesaV 
vuqç;ksxksa dks /;ku dsfUær djuk pkfg,A lwpuk dh lqyHkrk dks c<+kuk] ,sls rjhds 
esa lwpuk dh çLrqfr djuk] ftlls fof'k"V fu.kZ;ksa esa fu;eksa vkSj muds vuqç;ksxksa 
dh ikjnf'kZrk vkrh gS( vkSj çR;sd flfoy dehZ ds }kjk fd, x, 
fu.kZ;ksa@dk;Zokfg;ksa dk irk yxkus dh {kerk fuekZ.k dj mÙkjnkf;Ro c<+kuk bl 
vuqØe esa Øfed voLFkk,¡ gSaA ;s voLFkk,¡ Hkz"Vkpkj esa deh vkSj ç'kklu esa 
[kqykiu lqfuf'pr djsaxhA foHkkxh; osclkbVksa dks bu mís';ksa dks iwjk djuk 
pkfg,A foHkkxksa dks ctV lEcU/kh vkoaVuksa vkSj O;; dks osc ij çdkf'kr djuk 
pkfg,A lkFk gh] osc ij ukxfjd pkVZj vkSj dk;Z fu"iknu vk¡dM+s çdkf'kr gksus 
pkfg,A fofHkUu ykblsUlksa ds vkosnu i=ksa dh fLFkfr irk djus ds fy, ç.kkyh 
gksuh pkfg,A ljdkjh vf/kdkfj;ksa vkSj foHkkxksa }kjk ;s mik; fuf'pr :i ls 
ikjnf'kZrk vkSj mÙkjnkf;Ro c<+k,¡xsA  

Resistance to Change

bZ&xouZesaV dk æqr vkSj vck/k dk;kZUo;u vf/kdkfj;ksa }kjk mlds fojks/k 
¼resistance½ ls ckf/kr gksrk gSA ;fn ljdkj dks fuxfer miØeksa dh Hkk¡fr 
fof'k"Vrk fn[kkuh gS] rks ljdkjh vf/kdkfj;ksa esa ljdkj ds vanj bl fuxfer laL—
fr dks ykus dh rRijrk vfuok;Z gSA ÞifjorZu ds çfr fojks/k dk Lrj vkSj uhfr;ksa 
vkSj i)fr;ksa dks cukus esa ljdkjh vf/kdkfj;ksa ds lfEefyr gksus dk Lrj bl 
loky dks dkQh gn rd çHkkfor djsxk fd bZ&xouZesaV dk æqr vkSj vck/k 
dk;kZUo;u dSls gksxkß ¼dk;Zny½A lHkh Lrjksa ij ukSdj'kkgh] vFkkZr~ ljdkjh 
vf/kdkjh bZ&xouZesaV dh igyksa dk dqN dkj.kksa ls fojks/k djrs gSa] tSls ukSdjh o 
'kfä [kksus dk Mj] çkS|ksfxdh ls vfHkKrk] c<+k gqvk dk;Z] x+Sj&ljdkjh Hkqxrku 
[kksuk] dksbZ foÙkh; vkSj O;kolkf;d ykHk u gksuk] vkfnA  

HkVukxj] vka/kz çns'k esa LekVZ xousZl dk mnkgj.k nsrs gSa] tks dk;Z çokg vkSj 
Kku&çca/ku ds ,dhdj.k ls dk;Z LFkkuksa esa bySDVªkfud vuqç;ksx yk;k gS vkSj 
blls dkxtjfgr dk;kZy; dh vo/kkj.kk ykxw gqbZ gS] ftlls Qkby lapkyu 
çfØ;kvksa dh n{krk c<+h gSA ijUrq] blds dk;kZUo;u esa deZpkfj;ksa dh vksj ls 
pqukSfr;ksa vkSj fojks/k dk lkeuk djuk iM+kA cgqr ls ofj"B vf/kdkjh vkSj LVkQ 
lwpuk ,oa lapkj çkS|ksfxdh vuqç;ksx dk ç;ksx ugha djrs gSa rFkk vius 
fnu&çfrfnu ds dke esa eSuqvy ;k gLrpkfyr ç.kkyh dk ç;ksx djrs gSaA os LekVZ 
xousZl }kjk bls djuk le; lk/; ikrs gSaA ljdkjh vf/kdkjh vuqHko djrs gSa fd 
os bySDVªkfud Qkby dh vis{kk HkkSfrd Qkby ij dqN gh lSd.Mksa esa gLrk{kj dj 
ldrs gSaA blfy,] LekVZ xousZl igy ds ckotwn eSuqvy ç.kkyh cjdjkj jghA 
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rduhdh vkSj çca/ku leL;kvksa tSjks gkMZos;j yxkuk] l‚¶Vos;j Mkyuk vkSj 
deZpkfj;ksa }kjk bls vkijsV djuk rFkk usVodZ vuqj{k.k o gkMZos;j vuqj{k.k ds 
fHkUu&fHkUu igyqvksa dk lapkyu djus ds fy, cgqr vf/kd foØsrkvksa ds gksus ls 
dfBukbZ;k¡ iSnk gqbZaA dqN foHkkxksa esa LFkkfir ilZuy dEI;wVj dh la[;k vi;kZIr 
FkhA ,d ilZuy dEI;wVj dks rhu O;fä 'ks;j djrs Fks] ftlls vf/kdkfj;ksa vkSj 
LVkQ dh n{krk vR;f/kd :i ls ?kV xbZA ifj.kkeLo:i] Qkbyksa dk fuiVku vkSj 
gLrkarj.k gkFk ls fd;k tkus yxkA bl çdkj] LekVZ xousZl us ljdkjh foHkkxksa esa 
mRlkg iSnk ugha fd;k vkSj blds çfr deZpkfj;ksa vkSj vf/kdkfj;ksa ls fojks/k mRiUu 
gqvkA  

bl rjg ds fojks/k ij fot; ikus ds fy, bZ&xouZesaV ;kstuk fuekZ.k ds çkjafHkd 
voLFkk esa vf/kdkfj;ksa dks 'kkfey djuk vko';d gSA fdlh Hkh voLFkk esa 
bZ&xouZesaV lq/kkjus ds fy, muds lq>koksa vkSj iqufuZos'k dk Lokxr fd;k tkuk 
pkfg, rFkk mu ij vey Hkh fd;k tkuk pkfg,A ;kstuk dks fnu çfrfnu ds dk;Z 
esa lwpuk ,oa lapkj çkS|ksfxdh ds vuqç;ksx ls mRiUu gksus okys ykHkksa ij çdk'k Hkh 
Mkyuk pkfg,] ftlls ç.kkyh esa vf/kdkfj;ksa ds fo'okl vkSj vkLFkk dks c<+kus esa 
lgk;rk fey ldsA blh çdkj] mUgsa foHkkxh; dk;Z] fu.kZ;u vkSj & lsok forj.k esa 
lwpuk ,oa lapkj çkS|ksfxdh ç;ksx ds ckjs esa çf'k{k.k fn;k tkuk pkfg,A 
lk/kkj.kr;k] lQy ifj;kstuk,¡ çf'k{k.k ij ctV dk yxHkx nl çfr'kr O;; 
djrh gSaA çf'k{k.k] mUgsa vius dk;ksaZ ds u, Kku dh vksj mUeq[k djsxk] ;ksX;rk 
fodflr djsxk vkSj mUgsa lqfoKk ¼knowledgeable½ cuk,xkA deZpkfj;ksa vkSj 
vf/kdkfj;ksa ds dk;Z fu"iknu dk ewY;kadu djus ds fy, ekun.M vkSj iSjkehVj 
fu/kkZfjr gksus pkfg,A Þvf/kdkfj;ksa dks O;kolkf;d voljksa ds :i esa çfrykHk 
feyuk pkfg, vkSj ubZ çfØ;kvksa] dk;Z i)fr;ksa vkSj mÙkjnkf;Roksa ds lQy 
Lohdj.k ds fy, iqjL—r fd;k tkuk pkfg,^^ ¼dk;Z ny½A  

Resources

bZ&xousZUl ifj;kstukvksa ds çHkkodkjh dk;kZUo;u ds fy, ekuo vkSj foÙkh; 
lalk/ku vko';d gSA lwpuk ,oa lapkj çkS|ksfxdh lek/kku çkIr djus] ewY;kadu 
djus vkSj dk;kZfUor djus esa vuqHkoh çoh.k O;kolkf;dksa ds :i esa ekuo iw¡th dh 
ljdkj esa vR;f/kd vko';drk gSA blfy,] ns'k esa çkS|ksfxdh O;kolkf;dksa dks 
miyC/k djus ds fy, vf/kd çkS|ksfxdh laLFkkvksa dh t:jr gSA  

blh rjg] ifj;kstukvksa ds çkjaHku vkSj fLFkjrk dks lqfuf'pr djus ds fy, foÙkh; 
lalk/ku vkSj ctV fu/kkZfjr fd, tkus pkfg,A lqHkk"k HkVukxj ds 'kCnksa esa 
bZ&xouZesaV ifj;kstukvksa dh ykxr bu çkjafHkd n'kkvksa ij fuHkZj djrh gS fd D;k 
fo|eku eSuqvy ¼gLrpkfyr½ ç.kkyh gVkdj mlds LFkku ij çkS|ksfxdh vuqç;ksx 
fufeZr fd;k tkuk gS ;k ;g fo|eku dEI;wVjh—r ç.kkyh dk gh foLrkj gSA çeq[k 
ykxr rRo gkMZos;j vkSj l‚¶Vos;j] vk¡dM+k ifjorZu] çf'k{k.k] vuqj{k.k] vkSj 
lkoZtfud vfHkxe fcUnqvksa dks i'pkr~ ¼back-end½ ls tksM+ djus ds fy, gSA 
ykxr] vuqç;ksx ds foLrkj vkSj ek=k ds vuqlkj cgqr vf/kd fHkUu&fHkUu gS ¼tSls 
vka/kz çns'k ds iathdj.k foHkkx ds dEI;wVj lgk; ç'kklu ¼CARD½ v‚uykbu 
lsok dh ykxr 43 yk[k Fkh] vka/kz çns'k esa eaMy v‚uykbu ykxr 1-3 djksM+ Fkh] 
dukZVd esa Hkwfe v‚uykbu ykxr 40 yk[k Fkh vkSj okjkuk xzke lwpuk fd;ksLd 
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ykxr 5 yk[k Fkh] ;g ykxr vejhdh M‚yj ds vuqlkj gS½A ijUrq] cgqr vf/kd 
ckj lalk/kuksa ds ncko ds dkj.k foHkkxksa dks vkarfjd lk¶Vos;j fodkldrkZ dk 
ç;ksx djus ds fy, foo'k gksuk iM+rk gS] tks rduhdh çoh.krk esa v|ru ugha 
gksrk gS vkSj mlesa gkMZos;j rFkk l‚¶Vos;j [kjhn ij ferO;;rk cjrus dh ço`fÙk 
gksrh gSA blfy,] bZ&xouZesaV ifj;kstukvksa dks c<+k gqvk ctV vkSj foÙkh; lalk/ku 
çnku djuk vko';d gSA  

Back-end Computerisation

lHkh foHkkxksa esa i'pkr~ dEI;wVjhdj.k vko';d gS] ftlls ukxfjdksa dks vxzkar 
lsok,¡ csgrj <ax ls nh tk ldsaA bls iw.kZ :i esa vkSj vxzkar lsok,¡ forj.k fd, 
tkus ls igys LFkkfir gksuk pkfg,A fofHkUu foHkkxksa ds lHkh lacaf/kr M‚Vk lap; 
dEI;wVjh—r] lesfdr vkSj dsUæh—r gksus pkfg,A lHkh foHkkxksa dks bl lgHkkftr 
dsUæh; M‚Vk lap; ls fyad fd;k tkuk pkfg, vkSj blh ds ek/;e ls bUgsa çpyu 
djuk pkfg,] ftlls buds }kjk fd;k x;k dksbZ Hkh dk;Zdyki dsUæh; M‚Vk lap; 
esa Lor% v|ru gks ldsA ;g cgqykHkHkksfx;ksa ds fy, O;kid Js.kh dh lsok,¡ çnku 
djus esa lgk;rk djsxkA HkVukxj ds vuqlkj i;kZIr lalk/kuksa] jktuhfrd usr`Ro 
vkSj vr%foHkkxh; leUo; dh vko';drk gS] ftudk bl le; vHkko çrhr gksrk 
gSA M‚Vk ekudhdj.k vkSj M‚Vk lgHkktu ij ns'kO;kih uhfr dk vHkko gSA 
ç.kkfy;ksa ds fMtkbfuax esa Hkh i;kZIr :i esa lqj{kk O;oLFkk,¡ ugha viukbZ tkrh gSa 
A HkVukxj dsjy dh vxzkar FRIENDS^ ifj;kstuk dk mYys[k djrs gSa] tks ukxfjdksa 
dks v‚uykbu lsok,¡ çnku djrk gSA bl ifj;kstuk dh dsoy vaxzkr lsok,¡ gh 
dEI;wVjh—r gSaA ifj;kstuk dh i'pkr çfØ;k,¡ dEI;wVjh—r ugha gS vkSj blfy,] 
gLrkpkfyr gS] ftlls mRikndrk esa dksbZ ykHk ugha gks jgk gSA ljdkjh foHkkxksa dk 
i'pkr dEI;wVjhdj.k foÙkh; lalk/kuksa dh deh vkSj ukSdj'kkgh foyEc ds dkj.k 
cgqr le; ysrk gSA vkaf'kd dEI;wVjhdj.k dk lgkjk ysus ls dsjy ljdkj dqN 
o"kksaZ ls v‚uykbu Hkqxrku 'kq: dj ldh gSA vPNk ;g gksxk fd bl e‚My dks 
ml le; rd ds fy, vLFkk;h lek/kku ds :i esa ns[kk tk,] tc rd i'pkr 
çfØ;k,¡ dEI;wVjh—r ugha dh tkrh gSaA vkxs pydj ,slh nksxyh çfØ;kvksa ds 
ifj.kke =qfV;ksa esa gks ldrs gSaA  

Public-Private Partnership

bZ&xousZUl esa lHkh voLFkkvksa esa lkoZtfud&futh lk>snkjh vko';d gS] vFkkZr~ 
;kstuk vkSj dk;kZUo;u ls ysdj fuxjkuh vkSj ewY;kadu rdA futh {ks= ds 
lg;ksx] lk>snkjh vkSj lgHkkfxrk ls ljdkj futh {ks= ls lalk/ku vkSj fo'ks"kKrk 
ys ldrh gSA blh rjg futh {ks= Hkh ljdkjh ifj;kstukvksa dks vius xzkgdksa vkSj 
ykHkHkksfx;ksa ds çfr vuqfØ;k'khy vkSj çfrc) gksus ds fy, enn dj ldrk gSA 
ckt+kj vFkok foi.ku dh rduhdsa] xzkgdksa dh vko';drkvksa ds çfr ifj;kstukvksa 
dh vuqdwy'khyrk] vkSj xzkgdksa dks vkdf"kZr djuk rFkk cuk, j[kuk futh {ks= ls 
lh[kk tk ldrk gS ¼dk;Zny½A ljdkjh bZ&ifj;kstukvksa ds fy, fMtkbu] 
l‚¶Vos;j fodkl] M‚Vk fuekZ.k vkSj çf'k{k.k dks vklkuh ls vkmVlkslZ fd;k tk 
ldrk gSA  
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Hkwfe ¼Bhoomi½ vkSj iathdj.k foHkkx ds dEI;wVj lgk; ç'kklu ¼CARD½ 
ifj;kstukvksa esa l‚¶Vos;j fodkl] çf'k{k.k] eSuqvy iqjkys[kksa dh M‚Vk çfof"V ¼data 
entry½ vkSj vuqj{k.k futh {ks= dks vkmVlkslZ fd;k x;k gS ¼HkVukxj½A dukZVd 
futh fuos'k dks vkdf"kZr djus ds fy, 1997 esa lwpuk çkS|ksfxdh uhfr çLrqr 
djus okyk igyk jkT; FkkA ;g dsUæh—r fuos'k dh txg fodsUæhdj.k yk;k gS] 
ftlesa futh {ks= vkSj jkT; ljdkj çeq[k Hkwfedk fuHkkrs gSa A LekVZ xousZl] 
WARANA vkSj APSWAN ifj;kstukvksa dk dk;kZUo;u Hkh bldk mnkgj.k gS 
fd lk>snkjh fdl çdkj lQy gks ldrh gS ¼HkVukxj vkSj 'os;j½A  

ijUrq] çR;sd dk;Z vkmVlkslZ ugha gks ldrk gS] D;ksafd ljdkj dks miyC/krk 
¼vfHkxE;rk½ vkSj ewY; fu/kkZj.k ls lEcfU/kr uhfr fuekZ.k vkSj fu.kZ; esa viuk 
fo'ks"kkf/kdkj j[kuk pkfg,A HkVukxj ds 'kCnksa esa ç.kkyh fo'ys"k.k] tks iqufuZekZ.k ds 
fy, vko';d ladsr çnku djrk gS] vkarfjd :i ls lapkfyr fd;k tkuk pkfg,A 
blds vykok] ljdkj ds fy, vius Lo;a ds çk;ksfxd dk;Z dk;kZfUor djuk 
vf/kd vPNk gksxk] rkfd ykxr lajpuk vkSj dk;kZUo;u leL;k dks vPNh rjg ls 
le>k tk ldsA ;g le> lafonk Li"V djus esa mi;ksxh gks ldrh gSaA  
 

HkVukxj bl ckr ij cy nsrs gSa fd lkoZtfud&futh lk>snkjh ds lQy fu"iknu 
ds fy, ;g Lohdkj djuk egÙoiw.kZ gS fd lafonk O;oLFkk,¡ lHkh lk>snkjksa ds fy, 
ykHkçn gksus pkfg,A cgq/kk] ljdkj dh lafonk nsus okys vfHkdj.k ;g rF; Hkwy 
tkrs gSa fd futh {ks= dks ykHk Hkh dekuk t:jh gSA  

Information Policy

lwpuk uhfr vfr vko';d gSA ljdkjh vf/kdkjh ukxfjdksa rFkk vU; i.k/kkfj;ksa ds 
lkFk lwpuk ck¡Vus esa ladksp djrs gSaA os ljdkjh Lrjksa ;k vU; foHkkxksa esa Hkh 
lwpuk çlkfjr ugha djrs gSaA ;g lwpuk ,oa lapkj çkS|ksfxdh- dks çfrdwy fLFkfr 
esa j[krk gSA ewy:i ls] lwpuk ,oa lapkj çkS|ksfxdh dk vfHkçk; ukxfjdksa vkSj 
fofHkUu {ks=ksa ds lkFk lwpuk lalk/ku vkSj lgHkktu djuk gSA lwpuk ,oa lapkj 
çkS|ksfxdh dh lgk;rk ls ukxfjd O;fäxr :i ls ljdkjh foHkkxksa esa x, fcuk 
fofHkUu lsokvksa ls lEcfU/kr lwpuk v‚uykbu MkmuyksM dj ldrs gSaA ijUrq] 
ljdkjh vf/kdkjh yksxksa dks lwpuk ds lgHkktu vkSj çlkj dk fojks/k djrs gSa] tks 
lwpuk ds vkc/k vkSj æqr çokg esa ck/kk Mkyrk gS vkSj lsok forj.k esa vf/kd 
çdk;kZRed n`f"Vdks.k dks jksdrk gSA blfy,] lwpuk ,oa lapkj çkS|ksfxdh uhfr 
vko';d gS] tks turk dks lwpuk nsuk ljdkjh vf/kdkjh ds fy, vfuok;Z cuk,A  

geus gky gh esa lwpuk dk vf/kdkj vf/kfu;e 2005 cuk;k gS] tks çR;sd ukxfjd 
dks ljdkj ls lwpuk ek¡xus] fdlh Hkh ljdkjh çys[k dk fujh{k.k djus vkSj mudh 
lR;kfir çfrfyfi ek¡xus dh 'kfä çnku djrk gSA lwpuk ds vf/kdkj lEcU/kh dqN 
dkuwu ukxfjdksa dks fdlh Hkh ljdkjh dk;Z dk fujh{k.k djus ;k lkexzh dk uewuk 
ysus dh Hkh 'kfä çnku djrs gSaA blfy,] ljdkjh foHkkxksa dks turk] O;kikj vkSj 
vU; ds fy, fodkl dk;ZØeksa vkSj vU; lsokvksa ls lEcfU/kr lwpuk osclkbV ij 
gksLV djuk vkSj çlkfjr djuk vko';d gSA  
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cgqr ls jkT; ljdkjksa us vf/kfu;e dk dk;kZUo;u vHkh rd ugha fd;k gS] ;|fi 
dk;kZUo;u dh fu/kkZfjr rkjh[k väwcj 2005 esa lekIr gks xbZ gSA blds fy, 
vuqorhZ dk;Zokgh vo'; gksuh pkfg, vkSj jkT; ljdkj ds ,sls #[k ds fy, l[r 
dne fy, tkus pkfg,A  

Legal Recognition

ljy vkSj vck/k lwpuk ,oa lapkj çkS|ksfxdh dk;Zdyki ds fy, dkuwuh ekU;rk 
vko';d gSA bySDVªkfud MkVk fofue; ds ek/;eksa vkSj bySDVªkfud lapkj ds vU; 
ek/;eksa }kjk fd, x, dk;Zdykiksa ds fy, dkuwuh ekU;rk çnku djus ds fy, ,d 
vf/kfu;e dh vko';drk gS] ftlesa lapkj vkSj lwpuk Hk.Mkj.k dh dkxt vk/kkfjr 
fof/k;ksa ds fodYiksa dk mi;ksx vkSj ljdkjh vfHkdj.kksa esa çys[kksa dh bySDVªkfud 
çLrqfr 'kkfey gSA bl çdkj dk vf/kfu;e lwpuk ,oa lapkj çkS|ksfxdh vk/kkfjr 
igyksa dks dksuwuh ekU;rk nsrk gS vkSj fuckZ/k ljdkjh vkSj O;kikfjd ysu&nsu lqdj 
cukrk gSA  

fo'o Hkj esa ljdkjksa us bZ&xouZesaV vkSj bZ&d‚elZ ds fy, dkuwuh <k¡pk dk;kZfUor 
djus esa fHkUu&fHkUu n`f"Vdks.kksa dks viuk;k gSA dqN us vEczsyk ¼Nkrk½ dkuwu cukus 
dk fodYi viuk;k gS] tks lHkh bZ&VªkatsD'kuksa ¼dk;Zdykiksa½ dks lfEefyr djrk gSA 
^^bySDVªkfud dkelZ ij UNCITRAL e‚My y‚^^ ¼UNCITRAL model law on 
electronic commerce½ cgqr ls ns'kksa] tSls v‚LVªsfy;k] g‚xd‚x] dksfj;k ¼x.kra=½] 
flaxkiqj vkSj fQyhikbUl }kjk viuk;k x;k tsusfjd dkuwu gSA e‚My y‚ ;k 
dkuwu lk/kkj.kr;k çnku djrk gS fd bySDVªkfud lapkj dks dkxt vk/kkfjr 
lapkj ds lerqY; dkuwu dk çHkko fn;k tkuk pkfg, vkSj fo'ks"k :i ls- mYysf[kr 
djrk gS fd fdl çdkj bySDVªkfud lapkj ds dfri; çk:i fo|eku dkxt - 
vk/kkfjr ek/;eksa] tks ys[ku] gLrk{kj vkSj Bsdk fojpuk dh vko';drk,¡ iwjk djrs 
gSa] dks çfrLFkkfir dj ldrs gSa ¼lkerkuh vkSj gSjh½ ¼Samtani and Harry½A  

geus lwpuk çkS|ksfxdh vf/kfu;e] 2000 ¼Information Technology Act½ ç[;kf;r 
fd;k gS] tks vadh; vFkok fMthVy gLrk{kj dk çek.khdj.k ¼authentication of 
digital signature½( bySDVªkfud fjdkMksaZ dh dkuwuh oS/krk( ljdkj vkSj mlds 
vfHkdj.kksa }kjk bySDVªkfud fjdkMZ vkSj fMthVy gLrk{kj dk ç;ksx( bySDVªkfud 
fjdkMZ dh çkfIr vkSj çs"k.k( bySDVªkfud fjdkMZ o vadh; gLrk{kj dh lqj{kk( 
vadh; gLrk{kjksa ds çek.khdj.k çkf/kdkfj;ksa dk fofu;eu( xzkgdksa dh MîwfV;ksa( 
n.M vkSj U;k; fu.kZ;u( lkbcj fofu;e vihyh; U;k;kf/kdj.k ¼Cyber 
Regulations Appellate Tribunal½ dk çko/kku djrk gS vkSj lkFk gh] Hkkjrh; 
n.M lafgrk ¼Indian Penal Code½] Hkkjrh; lk{; vf/kfu;e ¼Indian Evidence 
Act½ 1872] cSdlZ cqd lk{; vf/kfu;e ¼Banker's Book Evidence Act½ 1891] 
vkSj Hkkjrh; fjtoZ cSad vf/kfu;e] 1934 esa la'kks/kuksa dk çko/kku Hkh djrk gS 
¼IJPA tqykbZ&vxLr] 2000½A  

dkuwuh <k¡pk vkSj lwpuk lqj{kk O;kikj vkSj okf.kfT;d dk;Zdykiksa ds fy, 
ldkjkRed bZ&i;kZoj.k çksRlkfgr djus ds cgqr egÙoiw.kZ ekun.M gSaA vr% lqj{kk] 
laj{k.k] dkuwuh lq/kkj] xksiuh;rk ¼privacy½ vkSj vadh; vU;ksU;fØ;k rFkk gLrk{kjksa 
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dh ekU;rk egÙoiw.kZ iwokZisf{krk,¡ gSaA blls] bZ&xouZesaV vuqç;ksxksa esa O;kikj vkSj 
ukxfjdksa dk fo'okl iSnk gksrk gS vkSj ç;ksT;rk rFkk fLFkjrk c<+rh gSA  

New Projects  

ubZ vkSj Hkkoh bZ&xouZesaV ifj;kstuk,¡ igys ls gh fo|eku ;k çkjaHk dh xbZ 
ifj;kstukvksa dk laKku ysus ds ckn vkjaHk dh tkuh pkfg,A fo|eku dk;ZØeksa esa 
O;; rFkk muds ifj.kkeksa vkSj eqíksa@ ck/kkvksa dk leqfpr v/;;u fd;k tkuk 
pkfg,A vkt ge bZ&xouZesaV ç;kl esa cgqr vf/kd f}jko`fr ns[krs gSa] ftlds 
QyLo:i ykxr] le; vkSj ÅtkZ ij çfrdwy vlj gksrk gSA lQy lwpuk ,oa 
lapkj çkS|ksfxdh ifj;kstukvksa ls fopkj vkSj lq>ko lkekU;r;k çkIr ;k vftZr 
ugha fd, tkrs gSa] ftUgsa vius [kkl lanHkZ ds vuqlkj ckn esa viuk;k tk ldsA 
eq[; ifj;kstukvksa ds fu"d"kksaZ dk gS.Mcqd rS;kj fd;k tkuk pkfg,] ftls ubZ 
ifj;kstuk,¡ rS;kj djus ds fy, lalk/ku xkbM ¼resource guide½ ds :i esa ç;qä 
fd;k tk ldsA  

ubZ bZ&xouZesaV ifj;kstuk,¡ çk;ksfxd vk/kkj ij çkjaHk fd, tkus pkfg,A çk;ksfxd 
ifj;kstuk,¡ laHkkoukvksa vkSj dk;kZUo;u esa pqukSfr;ksa dks mtkxj djrh gSaA ;s 
ifj;kstukvksa dh leh{kk rFkk la'kks/ku djus esa lgk;d gks ldrh gSa] ftlls Hkfo"; 
esa csgrj ifj.kke çkIr fd, tk ldrs gSaA bl çdkj ds çk;ksfxd v/;;uksa ls 
ifj;kstuk dh mi;qärk] deZpkfj;ksa dh çoh.krk vkSj Kku] foÙkh; lalk/kuksa dh 
i;kZIrrk dk vkdyu gks ldrk gS] ftlls ifj;kstuk vkSj mlds dk;kZUo;u dks 
'kfä feyrh gSA leL;kvksa vkSj pqukSfr;ksa dk rRdky lek/kku gks ldrk gS] ftlls 
Hkfo"; esa ifj;kstuk dh fuckZ/k vkSj çHkkodkjh fu"iknu vkSj çkfIr lqfuf'pr gks 
ldrh gSA  

bZ&xouZesaV ifj;kstuk,¡ ,sls okLrfod y{;ksa ij vk/kkfjr gksuh pkfg,] tks cgqr 
de tksf[keksa ds lkFk fuf'pr rjhds esa 'kh?kz çkIr gks ldsA bl dkj.k ls] 
ifj;kstuk cgqr cM+h vkSj egÙokdka{kh gksus ds cnys NksVh gksuh pkfg,A HkVukxj ds 
vuqlkj NksVs&NksVs dne fy, tkus pkfg,] ftUgsa vis{kk—r de le; lhek ds 
vanj çkIr fd;k tk ldrk gSA blls ç.kkyh vuqdwy cukus esa rFkk xzkgd dh 
çfriqf"V vkSj laxBu ds okLrfod vuqHkoksa ij vk/kkfjr nh?kZdkfyd dk;Zuhfr 
fuekZ.k djus esa vf/kd yphykiu viuk;k tk ldrk gSA cgqr ls LFkkuh; ljdkjksa 
vkSj jkT; ljdkjksa us çHkkoksRiknd ifj.kke ns[ksa gSa] D;ksafd os NksVh ,oa ldsfUær 
ifj;kstukvksa dks dk;kZfUor djus esa l{ke gSa] ftuesa de tksf[ke gksrk gSA og Hkwfe 
ifj;kstuk dk fo'ks"k :i ls mYys[k djrs gSa] tks vius foLrkj esa pj.kc) 
nf̀"Vdks.k ¼phase approach½ dk ç;ksx djus ds dkj.k lQy gqbZA vuUr—".ku 
dsjy jkT; esa LFkkuh; 'kklu laLFkkvksa ds vk/kqfudhdj.k ds pj.kc) ç;kl dk 
mYys[k djrs gSa] tks nl laLFkkvksa ls vkjaHk gqvk vkSj orZeku esa 1250 ls vf/kd 
iapk;rh laLFkkvksa esa ç;qä fd;k tk jgk gSA ifj;kstuk us LFkkuh; fudk;ksa dks lsok 
forj.k djus] xzkeh.k leqnk; dh lgHkkfxrk dks çksRlkfgr djus vkSj fuEure Lrj 
ij mÙkjnkf;Ro dks c<+kus esa vk/kkj ds :i esa ç;qä fd;k gSA  
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Bridging the Digital Divide

bZ&xouZesaV vuqç;ksx O;kid ek=k esa gksus pkfg,] rkfd ns'k ds vlqfo/kkxzLr] 
xzkeh.k vkSj nwj njkt ds {ks=ksa dks blesa 'kkfey fd;k tk ldsA lqfo/kkoafpr 
leqnk; dks os lHkh fofHkUu çdkj dh lsok,¡ vkSj lwpuk,¡ baVjusV rFkk osclkbV ij 
lqyHk gksuh pkfg,] tks muds fy, egÙoiw.kZ gSaA bu {ks=ksa esa çkS|ksfxdh dh 
vk/kkjHkwr lajpuk dh O;oLFkk bZ&xouZesaV ds ç;kl dk vko';d % rRo gksuk 
pkfg,A ;fn] y{;lewg çkS|ksfxdh dh deh ds dkj.k lsok çkIr djus esa vleFkZ gS] 
rks bZ&xouZesaV dks mldh lqyHkrk lqfuf'pr djuh pkfg,A blls xzkeh.k vkSj 
'kgjh {ks=ksa ds chp vadh; varj ;k fjärk dks de djus esa lgk;rk feysxhA  

blds vykok] fuEure Lrj ij laxBuksa vkSj x+Sj&ljdkjh laxBuksa dks ^^xzkeh.k 
leqnk;ksa dh lwpuk lEcU/kh vko';drkvksa dks le>kus vkSj lwpuk vkSj Kku dks 
,sls leqnk;ksa }kjk ç;ksT; cukus esa egÙoiw.kZ Hkwfedk fuHkkuh pkfg,^^ ¼HkVukxj½A  

Monitoring and Evaluation

bZ&xouZesaV ifj;kstukvksa vkSj dk;ZØeksa dh Lora= fuxjkuh vkSj ewY;kadu mudh 
çHkkfodrk dk vkdyu djus ds fy, vko';d gSA çR;sd ea=ky;@foHkkx esa 
lEcfU/kr ifj;kstukvksa ds çHkkoh leUo;] le; vkSj ykxr çca/ku rFkk fuxjkuh 
vkSj ewY;kadu ds fy, dkuwuh çkf/kdj.k@lsy ¼çdks"B½ gksuk pkfg,A lqLFkkfir 
fu"iknu ekin.M ds vk/kkj ij lQyrk dk vkdyu fd;k tkuk pkfg, ;k mldks 
ekik tkuk pkfg,A blesa fuEufyf[kr 'kkfey gSa %  

• bySDVª‚fud fof/k ls lapkfyr dk;Zdyki dh ek=k(  

• iwN&rkN dh çR;qÙkj nsus dk le;(  

• dfBukbZ eqä çdk;Z dh nh?kZrk(  

• bySDVªkfud fof/k ls nh xbZ lkoZtfud lsokvksa dh la[;k vkSj çfr'kr(  

• bySDVªkfud fof/k ls forfjr ubZ lsokvksa dh la[;k(  

• lfEefyr çknsf'kd {ks= dk çfr'kr(  

• bySDVªkfud fof/k ls lwpuk ;k lsokvksa dk vfHkxe djus okys 
?kVdksa@ykHkHkksfx;ksa dh la[;k vkSj çfr'kr(  

• lwpuk ;k lsok,¡ forj.k djus esa c<+h gqbZ lqfo/kk ;k n{krk(  

• eky] lsok,¡ vkSj lwpuk çkIr djus ds fy, le; dh vof/k( vkSj  

• ukxfjdksa vkSj ljdkj ds fy, ykxr esa deh ¼dk;Zny½A  

HkVukxj dgrs gS fd bl le; bZ&xouZesaV ifj;kstuk dh lQyrk ;k vlQyrk 
dks lgh lgh <ax ls ekius ds fy, dksbZ <k¡pk ;k dk;Zfof/k ugha gSA lQyrk dk 
ewY;kadu cgq/kk lapkj ek/;eksa dh fjiksVksaZ] varjkZ"Vªh; vfHkdj.kksa dh ekU;rkvksa vkSj 
ifj;kstuk dŸkkZvksa }kjk fn, x, vkdyu ds vk/kkj ij fd;k tkrk gSA bu lHkh 
ekeyksa esa mu xzkgdksa ls dksbZ çfriqf"V ugha gksrh gS] tks bu ifj;kstukvksa ls 
ykHkkfUor gksrs gSaA ;fn] çfriqf"V fjdkMZ dh tkrh gS] ;g lkekU;r;k mik[;kRed 
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gksrh gS vkSj Øec) losZ ij vk/kkfjr ugha gksrh gSA blfy,] ;g egÙoiw.kZ gS fd 
bZ&xouZesaV ifj;kstukvksa esa Lora= vfHkdj.k }kjk vkof/kd vkdyu dk var%fufeZr 
?kVd gksA ;g xzkgdksa ls lrr~ çfriqf"V dk;Zfof/k ds vfrfjä gksuh pkfg,AA  

foLr`r ys[kk ijh{kk ¼audit½ fjiksVZ ifj;kstuk ds vlQyrkvksa ds fofHkUu dkj.kksa ij 
çdk'k Mky ldrh gS] tSls ?kfV;k çca/ku] dk;kZUo;u esa foyEc] dk;Zfof/k;ksa dk 
vi;kZIr çys[ku] vuqi;qä lqj{kk igyw] vi;kZIr çf'k{k.k ç;kl] la;kstdRo dk 
vHkko] vk¡dM+k feyku dk vHkko] ukxfjd pkVZjksa dk vdk;kZUo;u] vkSj ljdkjh 
vf/kdkfj;ksa dh vi;kZIr fuxjkuh o lgHkkfxrk ¼HkVukxj½A blfy,] yxkrkj vkSj 
foLr`r ys[kk ijh{kk }kjk bZ&xouZesaV ifj;kstukvksa dh mi;qärk dk fu/kkZj.k djuk 
vko';d gSA  

bZ&xouZesaV ds dk;kZUo;u dh leL;kvksa vkSj pqukSfr;ksa esa ls dqN leL;kvksa vkSj 
pqukSfr;ksa dk o.kZu dhft,A vki dqN mnkgj.kksa dh lgk;rk ls bUgsa Li"V dj 
ldrs gSaA —I;k gesa crk, vki lq/kkj djus ds fy, D;k lq>ko nsaxsA    

'kklu esa lwpuk ,oa lapkj çkS|ksfxdh ds lQy vuqç;ksx ds fy, dfri; egÙoiw.kZ 
dkjdksa dks egÙo nsuk vko';d gSA ;s dkjd mi;qä ;kstuk fuekZ.k] lqLFkkfir 
nf̀"Vdks.k vkSj çkFkfedrk,¡] lwpuk ,oa lapkj çkS|ksfxdh okLrqdyk vkSj vk/kkjHkwr 
lajpuk] O;kolkf;d vkSj çoh.k dkfeZd] eaf=;ksa dh opuc)rk vkSj usr`Ro] ljdkjh 
vf/kdkfj;ksa dh Loh—fr] ikjnf'kZrk vkSj mÙkjnkf;Ro] ukxfjd dsfUædrk] i;kZIr 
foÙk] lkoZtfud&futh lk>snkjh] dkuwuh ekU;rk] lqLFkkfir lwpuk uhfr] çys[ku 
rFkk fuxjkuh vkSj ewY;kadu ls lEcfU/kr gSaA  

;s dkjd] fo'ks"kdj] fo'o ds fodkl'khy ns'kksa esa bZ&xousZUl ds fy, jksMeSi 
fu/kkZfjr dj ldrs gSaA bZ&xousZUl ifj;kstuk dks cksMZ ij j[kus ls igys mi;qZä 
igyqvksa dks /;ku esa j[kuk vko';d gS] rkfd ifj;kstuk dk Li"V çHkko fn[kkbZ ns 
ldsA Hkkjr tSls fodkl'khy ns'kksa dks bu dkjdksa dks /;ku esa j[kuk pkfg, vkSj 
viuh bZ&xousZUl dk;Zuhfr çHkkoh <ax ls fu;ksftr vkSj dk;kZfUor djuh pkfg,A  
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