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8-0  mÌs'; 

8-1  izLrkouk 

8-2  jk"Vªh; bZ&'kklu ;kstuk ds varxZr uxj fe'ku eksM ifj;kstuk,¡ 

8-3 lwpuk ,oa lapkj çkS|ksfxdh volajpuk 

8-4  uxjh; {ks=ksa esa bZ&ifj;kstuk,¡ 

8-5  lkjka'k  

8-6  lanHkZ xzaFk 

bl bdkbZ dk v/;;u djus ds i'pkr~ vki%  

• uxjh; bZ&'kklu esa lwpuk ,oa lapkj çkS|ksfxdh dh Hkwfedk dks Li"V dj 
ldsaxs(  

• jk"Vªh; bZ&'kklu ;kstuk ds varxZr uxj Lrjh; fe'ku eksM ifj;kstuk,¡ dk 
o.kZu dj ldsaxsA 

uxjh; {ks=ksa esa lwpuk ,oa lapkj çkS|ksfxdh dk mi;ksx ,d lwpuk Økafr gSA mPp 
dksfV dh volajpuk] uohuhdj.k] fuos'k] ikjLifjd lEidZ iz.kkyh dk ykHk mBkus 
ds fy, uxjh; {ks=ksa esa bldk mi;ksx fd;k tkrk gSA Hkkjr ljdkj rFkk jkT; 
ljdkjsa uxjh; fodkl esa bZ&'kklu ykHkdkjh {kerkvksa dks vuqHko dj pqdh gSaA 
vkbZlhVh ds lg;ksx ls iz'kklfud rFkk uxjh; lsokvksa ds laca/kksa esa leUo; ds 
iz;kl fd, x, gSaA dukZVd] dsjy] rFkk vka/kzizns'k tSls jkT;ksa us bZ&'kklu ds 
loksZŸke izfreku fufeZr fd;s gSaA Hkkjr ljdkj us vf/kdre uxjh; leL;kvksa ds 
lek/kku ds fy, bZ&'kklu ykxw djus gsrq laLFkkxr] volajpukRed] rFkk foŸkh; 
lg;ksx dh O;oLFkk dh gSA  

fe'ku eksM ds varxZr ifj;kstuk,¡ ds mÌs'; rFkk {ks= dh O;k[;k Li"V :i ls dh 
tkrh gSA ;g vkadyu fd;k tkrk gS fd ifj;kstukvkas ds ykHkksa] lsokvksa ds Lrjksa o 
y{;ksa] rFkk iwjs gksus dh vof/k vkfn dh fLFkfr D;k gS\ dsanz rFkk jkT; Lrjksa ds 
ea=ky; bu ifj;kstukvksa dk lapkyu o mudh v/;{krk djrs gSaA uxjh; {ks=ksa ls 
lEcfU/kr fe'ku eksM ifj;kstukvksa dh rkfydk uhps nh xbZ gS%  
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1 lkekU; lsok 
dsanz ¼uksMy 
,tsalh vkbZVh 
foHkkxHkkjr 
ljdkj½ 

bZ&'kklu] f'k{kk] LokLF;] 
VsyhesfMlu] euksjatu o 
futh lsok,a ds {ks= esa 
mPpre xq.koŸkk vkSj izHkkoh 
ykxr okys JO;] /ofu] vkSj 
MsVk lkexzh o lsok,¡ iznku 
djukA  

osc lapkfyr bZ&'kklu 
lsok,¡ xzkeh.k {ks=ksa esa 
iznku djuk] ftlesa 
vkosnu QkeZ] lfVZfQdsV 
izkIr djuk] vkSj fcy 
Hkqxrku tSlh lsok,a gksrh 
gSaA 

2-  bZ&ftyk ¼uksMy 
,tsalh& vkbZVh 
foHkkx 
Hkkjr ljdkj½ 

ft+yk Lrj ij dk;Zjr 
foHkkxksa dh n{krk c<+kuk] 
ftlls fuckZ/k lsok,¡ 
ukxfjdksa dks nh tk ldsA 

orZeku esa ekStwn izfØ;k 
vkSj lsok forj.k iz.kkyh 
dk iqu% fMt+kbu] ftlls 
izHkkoh lsok forj.k lajpuk 
dks izksRlkfgr fd;k tk 
ldsA 

& i'pkr ¼cSd ,aM½ 
dEI;wVfjdj.k  

& ljdkjh Ldheksa ij 
lwpuk QSyko  

& ekStwnk xfrfof/k;ksa dh 
fLFkfr  

3-  bZ&E;qfufliSfyVh 
¼uksMy ,tsalh 

'kgjh foHkkx½ 

& 'kgjksa esa ukxfjdksa }kjk 
lkeuk fd;s tk jgs 
pqukSfr;ksa dks dkcw ikukA 

& ukxfjdksa dh 
vko';drkvksa dh iwfrZ ds 
fy, fo'oluh; lapkj ds 
fy, vk/kkjHkwr lajpuk dks 
iznku djukA  

&ukxfjdksa ds fy, lsok,¡ 

& 'kgjh LFkkuh; laLFkkvksa 
dks ;kstukvksa ds dk;kZUo;u 
ds fy, jktLo dk laxzg.k 

& fuxjkuh 

 

&O;kikj ykblsal o 
,uvkslh tkjh djukA  

& vkokl lEcfU/kr lsok,¡ 

&tUe] èR;q] vk;] o 
djnku {kerk ds 
lfVZfQdsV 

& vk/kkjHkwr lajpuk ds 
uD'ks esa vadh;dj.k 
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tehuh Lrj ij ljdkjh iz'kklfud bdkb;ksa dk fu;a=.k ftyk iz'kklu ds gkFkksa esa 
gksrk gSA gj ftys esa fud dsnzksa }kjk LFkkuh; Lo'kklu dks Lok;Ÿkrk iznku dh 
tkrh gSA fud dsanzksa ds ek/;e ls ftyksa dks jkT; rFkk dsanz ljdkjksa ls *fMlfud* 
uked uSVodZ ls tksM+k tkrk gSA lwpuk ,oa lapkj çkS|ksfxdh dh vk/kkjHkwr 
lqfo/kkvksa rFkk fud dsanzksa ds lapkyu }kjk ftyk Lrj ij ukxfjdksa dh 
vko';drkvksa dh iwfrZ dh tk jgh gSA ftys ds ijs bZ&lsok,¡ iznku djus ds fy, 
ljdkjh foHkkxksa o ukxfjdksa ds chp lapkj ,oa lEcU/kksa ds pSuyksa dk iz;ksx fd;k 
tkrk gSA dsanz o jkT; ljdkjsa bu pSuyksa ds fuekZ.k ds fy, mrjnkbZ gSaA mudk 
iz;kl jgrk gS fd nwj&nwj rd ds ukxfjdksa dks buls tksM+k tk,A blds fy, ftys 
ds HkkSxksfyd{ks=ksa esa uSVodZ dh lqfo/kk iznku dh tkrh gSA ;s izk;% ljdkj ds 
izfr"Bku gksrs gSa] tSls iapk;rh jkt laLFkk,¡] ftyk/kh'k vkWfQlA dqN LFkkuksa esa 
fd;ksLd@ ukxfjd lsok dsaæ dh lsok,¡ miyC/k gksrh gSa] tks lkoZtfud o futh 
lk>snkjh ls pyk, tkrs gSaA  

jkT; essa lsok iznku djus okys pSuyksa esa fHkUurk gksrh gSA vf/kdrj jkT;ksa esa 
ljdkjh lsok,¡ dsoy ftyk Lrj rd gh lhfer gksrh gSa] ijUrq dqN jkT;ksa esa ;s 
pSuy xk¡o&xk¡o rd QSysgksrs gaS vkSj ;s iapk;r Lrj rd viuh lsok,¡ iznku djrs 
gSaA lcls T;knk lsok,¡ nsus okys pSuyksa ds uke gSa&Mhlh vkWfQl] ,lMhvks vkWfQl 
¼lcfMohtuy vkWfQl½] CykWd@rglhy vkWfQl] lh,llh ¼dkWeu lfoZl lsaVj½] 
rFkk baVjusVA vf/kdrj ftys Lrj ij bu lHkh pSuyksa ds ek/;e ls lsok,¡ iznku 
dh tkrh gSaA vka/kz izns'k] >kj[kaM] dsjy tSls jkT;ksa essa xzkeh.k Lrj rd bu pSuyksa 
ds ek/;e ls lsok,¡ iznku dh tk jgha gSaA vaMeku vkSj fudksckj] xqtjkr] gfj;k.kk] 
fgekpy] e/;izns'k] es?kky;] mM+hlk] iatkc] iqMqpsjh] rfeyukMq] f=iqjk] rFkk 
mŸkjk[kaM Cykd Lrj rd lsok,¡ ;s pSuy igq¡pk jgs gSaA fcgkj] tEew vkSj d'ehj] 
>kj[kaM] dukZVd] dsjy] egkjk"Vª] es?kky;] fetksje] ukxkySa.M] rfeyukMq] rFkk 
mŸkj izns'k vkfn esa lk>k pSuy ls lh,llh lsok,¡ iznku dh tk jgha gSaA *jhp 
,.M jsat* dh O;oLFkk }kjk ;s pSuy dksbZ lh Hkh lsok ls tqM ldrs gSA ;g ,d 
egRoiw.kZ ?kVd gS] ftlls vadn'khZ foHkktu ikVk tk ldrk gSA  

 

bl {ks= esa nh tkus okyh lsok,¡ fuEufyf[kr gSa%  

• clksa ds izLFkku dh le;&lkj.kh tkjh djuk  

• varjkZT;h; ;krk;kr dh lqfo/kk,¡ cqd djus dk izko/kku 

• ;krk;kr lq/kkj ;kstuk 

• LFkkuh; ;krk;kr ;kstuk,¡ 

• HkhM+&izcU/ku izfØ;k 

• ;krk;kr ekax izca/ku lEcU/kh fofo/k ;kstuk,¡  
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• vka/kz izns'k ljdkj dh ukxfjd fe=rk ;kstuk,¡ ¼Citizens For Sensible 
Transportation&lh,Q,lVh½] ftuds varxZr izf'k{k.k ykblsal] Mªkbfoax 
ykblsal dk uohuhdj.k vkfn lsok,¡ iznku dh tkrh gSaA  

• okgu rFkk lkjFkh ;kstuk&blds varxZr ;krk;kr lEcU/kh lHkh dk;ksZa dk rsth 
ls fuiVkjk fd;k tkrk gSA  

• vks,lvkjVhlh% mM+hlk jkT; lM+d ;krk;kr fuxe ;kstuk% bl ;kstuk dk 
vkjaHk vkWu ykbu ;krk;kr lEcU/kh lqfo/kk,¡ iznku djus ds fy, fd;k x;k 
gSA 

• fgekpy lM+d ;krk;kr fuxe ;kstuk ¼,pvkjVhlh½% vkWu ykbu cqfdax rFkk 
lhV dslfyax ds fy, rFkk clksa ds izLFkku ;kstuk dk irk yxkus o clsa rFkk 
clksa esa lhV feyus lEcU/kh tkudkfj;ksa ds fy, fd;k tkrk gSA 

 

• fcyksa dk Hkqxrku 

• djksa dk Hkqxrku 

• ?kjksa dh bZ,evkbZ ds Hkqxrku lEcU/kh fofo/k ;kstuk,¡A 

• ÝsaMl% dsjy ljdkj us ;g ;kstuk vius ukxfjdksa dks fcty o ikuh ds 
fcyksa] jktLo djksa] ykblsal&'kqYd] eksVj okgu djksa] fo'o fo|ky; 'kqYd 
vkfn dh vkWuykbu lqfo/kk iznku djus ds fy, ykxw fd;k gSA 

• bZ&lsok% bySDVªkWfud lsok vka/kz izns'k ljdkj us bl ;kstuk dk vkjaHk 
mi;ksfxrk fcyksa ds Hkqxrku] O;kikj ykblsal tkjh djus] rFkk O;kikj 
djus ds fy, fd;k gSA 

• cSaxyq: okVjlIykbZ,Ma lhojst cksMZ% gj eghus l¡kQVos;j }kjktydj 
fcy rS;kj djus rFkk bl dh olwyh cSaxyq: ljdkj us vkjaHk fd;k gSA 

• MksesfLVd% ;g ;kstuk *neu ,oa n;w* }kjk ykxw dh xbZ gSA ?kjsyw 
miHkksDrkvksa ds fy, ;g ,d fctyh fcfyax iz.kkyh gSA  

• bZ&iksjklHkk E;wfuLiy ,Iyhds'ku% bZ&iksjk lHkk ,d bZ&'kklu iz.kkyh gS] 
tks uxjh; LFkkuh; fudk;ksa ds fy, dke djrh gSA ;g ,d dj olwyh 
iz.kkyh gS] ftldk mi;ksx laifŸk dj] tydj] rFkk vU; lEcfU/kr djksa 
dh olwyh ds fy, fd;k tkrk gSA  

3.   

bu lsokvksa ds ek/;e ls dEI;wVj ekmlds ,d ckj fDyd ls dksbZ Hkh fdlh 
Hkh lwpuk dks izkIr dj ldrk gSA 

• yksdfe=% ;g lsok fgekpy izns'k esa ykxw dh xbZ gSA blds ek/;e ls 
fjfDr;ksa ls lEcfU/kr lwpuk,¡] fufonkvksa dh tkudkjh] cktkj njksa] 
oSokfgd lsok,¡] xzkeh.k bZ&esy vkfn ls lEcfU/kr lwpuk,¡ nh tkrh gSA  
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• efgrh 'kfDr% ukxfjdksa vius dke&dkt lEcU/kh tkudkfj;k¡ nsus ds fy, 
xqtjkr ljdkj us ;g lsok vkjaHk dh FkhA  

• vkWuykbu VªkatsD'kuizkslsflax ¼vks,yVhih½% bl ;kstuk ls ,d gh uSVodZ 
ij vka/kz izns'k ljdkj ds 16 foHkkx tqM+s gSaA  

 

• vkokl&dj fu/kkZj.k] fcy rS;kj djuk o mudk Hkqxrku  

• e`R;q&izek.ki= tkjh djuk 

• laifŸk;ksa dk iathdj.k 

• LFky uD'kksa dh tk¡p rFkk Lohd`fr  

 

• bZ&iath;u% vklke ljdkj us miiath;u vf/kdkjh ds dk;ky; ls lEcfU/kr 
iathd̀r nLrkostksa dk dEI;wVjhdj.k djus ds fy, bl ;kstuk dks ykxw fd;k 
gSA 

• lEifŸk dj% laifŸk ds ekfydksa ds ekfydkuk gdksa dh tkudkfj;ksa] 
Hkqxrku&fooj.k] rFkk jlhnksa dks dEI;wVj esa lafpr djrk gSA  

• f=iqjk iath;u lwpuk iz.kkyh ¼VhvkjvkbZ,l½% bl iz.kkyh }kjk QksVks] tSfod 
fu'kkuh] rFkk nLrkostksa dh izfr;ksa ls laca/kh vkosnui=ksa dk vkWuykbu lap;u 
fd;k tkrk gSA 

5.  

• iqyksa ,oa lM+dksa dk uSVodZ

• lM+dksa dk fuek.k o j[k&j[kko 
• VªSfQd izca/ku 

• lqj{kk] nq?kVZuk dh jksdFkke] o iznw"k.k fu;a=.k  

• HkwLoknhuk% ;g ;kstuk ,d izdkj dh dEI;wVjhd̀r Hkwfe vf/kxzg.k iz.kkyh gS] 
tks Hkwfe ds ,dhdj.k ij vk/kkfjr gSA bl ;kstuk dk mÌs'; Hkwfe&vf/kxzg.k 
dh izfØ;k dk Lopkfyr cukuk gSA  

• jktLFkku jkT; iznw"k.k fu;a=.k eaMy ¼vkj,lihlhch½% ls lEcfU/kr ifj;kstuk] 
tks iznw"k.k fu;a=.k ekeykssa dks ns[kzrh gSA ;g ifj;kstuk ljdkj ds dsanzh; 
iznw"k.k eaMy ds fy, ykHkdkjh gSA  

• ifjogu foHkkx dh ukxfjd fe= ;kstuk] ftls vkaa/kzizns'k ljdkj us iznw"k.k 
fu;a=.k] lM+d lqj{kk] ;krk;kr fu;eksa ds izfr tkx:drk iSnk djus rFkk 
ukxfjdksa dh lqj{kk ds mÌs'; ls vkjaHk fd;k gSA 



 

 
99 

lwpuk ,oa lapkj izkS|ksfxdh us gekjs 'kgjh'kklu dks lfqo/kktudcuk;k gSaA 
fVIi.kh dhft,A

lwpuk ,oa izlkj.k izkS|ksfxdh dh uxjh; fodkl esa dsanzh; Hkwfedk gSA dsanz o jkT; 
nksuksa izdkj dh ljdkjsa Hkkjr esa vk/kkjHkwr uxjh; lsok,¡ iznku djus ds fy, 
iz;kljr gSa% tSls fcyksa dk Hkqxrku] vuqefr iznku djus lEcU/kh izfØ;k,¡] vkoklh; 
vuqefr;k¡] lVhZfQdsV tkjh djus tSlh izfØ;k,a vkfn dk;Z vkbZlhVh dh enn ls 
lqfo/kkiwoZd lEiUu dh tk ldrh gSaA  

jk"Vªh; bZ&'kklu ;kstuk us vusd fe'ku eksM ifj;kstukvksa dks tUe fn;k gS] tSls 
vke lsok dsanz@lkewfgd lsok dsanz] bZ&ftyk] bZ&uxjikfydk] bZ&iz'kklu vkfnA 
gky gh esa ljdkj }kjk *LekVZ flVh fe'ku* dks ykxw fd;k x;k gS] tks uxjh; 
leL;kvksa ds lek/kku ds fy, lwpuk ,oa izlkj.k izkS|ksfxdh ds vuqiz;ksxksa dks vey 
esa ykrh gSA  

• Deity.gov.in, Department of Electronics and Information Technology, 
Ministry of Information Technology, Government of India, Accessed on 
19-12-2013.  

• E-Governance for Citizen Empowerment, National Informatics Centre, 
Department of Electronics & Information Technology, M/o 
Communications & Informatics Technology, Government of India.  

• Report, 2005, Promoting E-Governance: The Smart Way Forward, 
Second Administrative Reforms Commission, Government of India. 

• Smart Cities Mission, 2015, Ministry of Urban Development, 
Government of India accessed from smartcities.gov.in 

• World Cities Report, 2016, Urbanization and Development: Emerging 
Urban Futures, UN HABITAT.  
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