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[k.M 2 
lwpuk o lapkj izkS|ksfxdh ,oa iz'kklu 

 
bl [k.M esa nks bdkbZ;k¡ gSaA 

bdkbZ 4 ç'kklu esa lwpuk o lapkj çkS|ksfxdh dh 
Hkwfedk   

bdkbZ 5 ç'kklfud laxBu laL—fr% lwpuk o lapkj 
çkS|ksfxdh vk/kkfjr lq/kkjksa dh vksj 
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4-0 mís';  

4-1 çLrkouk  

4-2 ç'kklu esa lwpuk vkSj lapkj çkS|ksfxdh dh Hkwfedk  

 4-2-1 vkarfjd ç'kklu  

 4-2-2 ;kstuk vkSj fu.kZ;u  

 4-2-3 lsok forj.k  

4-3 lkjka'k  

4-4 eq[; vo/kkj.kk,¡  

4-5 lanHkZ ,oa vU; ys[k  

bl bdkbZ dk v/;;u djus ds i'pkr~ vki%  

• ç'kklu ds egÙoiw.kZ {ks=ksa esa lwpuk vkSj lapkj çkS|ksfxdh dh Hkwfedk dh 
foospuk dj ldsaxs( vkSj  

• ç'kklu esa lwpuk vkSj lapkj çkS|ksfxdh ds çHkkoh dk;kZUo;u ds fy, mik; 
lq>k ldsxsaA  

1990 ds n'kd ds çkjaHk esa HkweaMyhdj.k] mnkjhdj.k] vkSj futhdj.k ds vkxeu ls 
ljdkjksa] fo'ks"kdj fodkl'khy ns'kksa dh ljdkjksa] us vius vkidks vkfFkZd lq/kkjksa ds 
vlk/kkj.k ncko esa ik;kA mUgksaus lkekftd vkSj vkfFkZd ç.kkfy;ksa dk l̀tu djus 
ds ç;kl fd,] ftlls HkweaMyhdj.k fo'o esa çHkkoh <ax ls os çfrLi/kkZ dj ldsaA 
ljdkjksa ds iqu%vfo"dkj ds fy, turk ls yxkrkj ncko Hkh FkkA inkuqØe] 
çkf/kdkj] fu;a=.k] l[rh] rdZ] vkSj dsUæhdj.k ij /;ku dsfUær djus okyh 
ijEijkxr ukSdj'kkgh us vius vkidks bu ifjorZuksa }kjk mRiUu pqukSfr;ksa ls f?kjk 
ik;kA mls vc iqu%lajfpr ç'kklfud laxBu] iqu%fufeZr dk;Z çfØ;k,¡] j.kuhfrd 
çca/ku] fodsUæhdj.k] çnÙk çkf/kdkj vkSj fu;a=.k] çnÙk fu.kZ;u] LFkkfudrk] 
lgHkkftrk] lg;ksxkRed –f"Vdks.k] ç;kstu] rFkk m|eh dq'kyrk,¡] nwjn'khZrk] vkSj 
uohurk ds fy, Lo;a dks rS;kj djuk FkkA  

lwpuk vkSj lapkj çkS|ksfxdh dk vkfoHkkZo bu ifjorZuksa dks lqdj vkSj l{ke cukus 
esa eq[; lk/ku ds :i esa gqvk gSA lwpuk vkSj lapkj çkS|ksfxdh Js.khc) laxBuksa dh 
iqulaZjpuk djus vkSj dk;Z çfØ;kvksa ds iqufuZekZ.k rFkk çHkkoh vkSj lg;ksx'khy 
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fu.kZ;u esa l{ke fl) gqbZ gSA lwpuk vkSj lapkj çkS|ksfxdh ifjpkyu] leUo;] 
iqufuZekZ.k] vkSj iqucZ/ku dh ubZ Hkwfedk,¡ fu"iknu djus esa ljdkjksa dh lgk;rk 
dj jgh gSaA lwpuk vkSj lapkj çkS|ksfxdh ds lk/ku vkSj vuqç;ksx ubZ fo/kk,¡ gSa] tks 
fu.kZ; djus esa cgq i.k/kkfj;ksa ¼stakeholders½ dh lgHkkfxrk yk ldrh gSaA blus 
uhfr] fopkj&foe'k]Z vkSj dk;kZUo;u esa ukxfjdksa dk lg;ksx çkIr djus esa lgk;rk 
dh gSA lwpuk vkSj lapkj çkS|ksfxdh us ç'kklu dks u;k vFkZ vkSj ifjHkk"kk nh gSA 
vc ç'kklu n{k] mÙkjnk;h] vadh;] vuqfØ;k'khy] ikjn'khZ] U;k;laxr] xq.kkRed] 
lg;ksx'khy] lkewfgd] nwjn'khZ] dkxtjfgr] vkSj yphyk gks x;k gSA  

bl bdkbZ esa] ç'kklu ds fuEufyf[kr rhu egÙoiw.kZ {ks=ksa dks lqdj cukus esa lwpuk 
vkSj lapkj çkS|ksfxdh dh Hkwfedk ij ppkZ gksxh % 

• vkarfjd ç'kklu(  

• ;kstuk vkSj fu.kZ;u( vkSj  

• lsok forj.k  

lwpuk vkSj lapkj çkS|ksfxdh ç'kklu ds dk;Zdj.k ds rhu dksj {ks=ksa dks ljy o 
lk/; cukdj] mls n{k vkSj çHkkodkjh cukrh gSA ;g vkarfjd dEI;wVjhdj.k vkSj 
Lopkyu ls dk;Z çfØ;kvksa vkSj vkarfjd dk;Zdj.k dk ljyhdj.k djds ç'kklu 
ds lkoZtfud dk;ksaZ ds fu"iknu esa lgk;rk djrh gS] bl çdkj ikjnf'kZrk vkSj 
tokcnsgh dks çksRlkfgr djrh gSA blds vfrfjDr] lwpuk vkSj lapkj çkS|ksfxdh 
cgqi.k/kkfj;ksa ds ek/;e ls uhfr&fuekZ.k dks lqdj cukrh gS] ftlls ç'kklu 
O;kolkf;dksa] f'k{kkfonksa] futh {ks=ksa] lH; lekt laxBuksa] tulapkj ek/;eksa] 
leqnk;ksa vkSj O;fä;ksa ds fopkjksa vkSj lq>koksa dk lekos'k uhfr&fuekZ.k esa dj 
ldrh gSA blds vfrfjDr] ;g lsok forj.k dks vf/kd lqfo/kktud cukdj yksxksa 
dks lkoZtfud lkexzh vkSj lsok,¡ çnku djrh gSA  

vc ge bu Hkwfedkvksa ij foLrkj ls ppkZ djsaxsA  

lwpuk vkSj lapkj çkS|ksfxdh us ç'kklu ds ijEijkxr dk;Zdj.k esa bySDVªkfud 
:ikarj.k iwjk fd;k gS vkSj bls mÙkjnk;h] ikjn'khZ] fodsUæh—r] vkSj ukxfjd& 
dsfUær ¼citizen-centric½ cuk;k gSA lwpuk vkSj lapkj çkS|ksfxdh%  

• foHkkxksa@laxBuksa ds fofHkUu Lrjksa }kjk mRiUu Qkbyksa ij dk;Zokgh djus vkSj 
vkxs c<+us esa mRiUu gksus okyh nsjh dks de djrh gS ¼xqIrk ,oa vU;½A uhps 
ds Lrj ij vkosnu dh çkfIr ls ysdj mPp Lrj ij vkosnu ij dk;Zokgh dh 
lkjh Qkby xfrfof/k;k¡ v‚uykbu gks xbZ gSaA ,d vf/kdkjh }kjk Qkby ij 
uksfVax ds i'pkr~ mls nwljs vf/kdkjh ds ikl v‚uykbu Hkstk tk ldrk gSA 
bl dkj.k le; dh cpr gksrh gS] D;ksafd Qkby dks O;fäxr :i ls Hksts 
tkus dh vko';drk ugha gksrhA dEI;wVj vk¡dM+k lap; miyC/k gksus ds dkj.k] 
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Qkby dk fu"iknu 'kh?kz gks tkrk gS vkSj blls vuko';d le;] tks fofHkUu 
foHkkxh; Lrjksa ij igys yxrk Fkk] vc ugha gksrk gS(  

• Qkbyksa vkSj vk¡dM+ksa ds dsUæh—r Hk.Mkj.k dks çksRlkfgr djrh gSA blls 
j[kj[kko vklku gks tkrk gS] vuko';d ç;kl ?kV tkrk gS] HkaMkj.k LFkku 
de gks tkrk gS] vkSj lqj{kk dk tksf[ke ?kV tkrk gSA pwafd Qkbysa vkSj vk¡dM+s 
bySDVªkfud :i esa j[ks tkrs gSa] blfy, vofLFkfr vkSj çfru;u ljy gks 
tkrk gS vkSj le; dh Hkh cpr gksrh gSA lEiw.kZ dk;kZy; çca/ku ç.kkyh 
bySDVªkfudh—r gks xbZ gS(  

• foHkkxksa ds deZpkfj;ksa ds chp n{k lapkj ç.kkyh LFkkfir djrh gS] mlls le; 
dh cckZnh de gksrh gSA çkS|ksfxdh] foHkkxksa ds chp lac)rk vkSj fudVrj 
lg;ksx dks çksRlkfgr djrh gS rFkk lexz mRikndrk c<+krs gq, o Åijh le; 
de djrs gq, ,d ,dh—r rjhds ls dke djus ds fy, mudks izkRlkfgr 
djrh gSA blls u dsoy laxBu ds deZpkfj;ksa dks ykHk gksrk gS] cfYd mu 
ukxfjdksa dks Hkh ykHk gksrk gS] ftUgsa vc ljdkjh dk;kZy;ksa esa de vkuk&tkuk 
iM+rk gS vkSj vf/kd ikjnf'kZrk dk vuqHko gksrk gS ¼xqIrk ,oa vU;½(  

• ekud çfØ;k i=dksa ¼standard process sheets½ rFkk deZpkfj;ksa dh Nqêh ds 
vkosnuksa] LFkkukarj.k vkns'kksa ;k lkekU; Hkfo"; fuf/k ¼general provident 
fund½ ds vfxzeksa ds fy, ;g eSuqvy ç.kkyh dk LFkku ysrh gSA bu çfØ;k 
i=dksa dks dEI;wVjh—r ifjos'k esa bySDVªkfud :i esa cuk, j[kk tk ldrk gS 
¼xqIrk ,oa vU;½( vkSj  

• ml ifjos'k dks ewrZ :i nsrk gS] ftlesa foHkkx dk;Z dj jgk gS vkSj ç'kkldksa 
rFkk LVkQ }kjk visf{kr Kku vkSj n{krk dh of̀) djrh gSA ;g Hkkxhnkjh] 
lgHkkfxrk] lwpuk lgHkktu vkSj çR;k;kstu ds }kjk ifjorZu'khy fo'oO;kih 
ifjos'k ds fy, laxBukRed vf/kxe vkSj vaxhdj.k dks lqdj cukrh gS& 
Dykfldh ç'kklu ds çdk;kZRed fl)kUr ls iw.kZ ifjorZuA  

vc ijEijkxr ç'kklu ls vk/kqfud bySDVªkfudh—r ç'kklu esa varj.k gqvk gSA 
lwpuk vkSj lapkj çkS|ksfxdh fuEufyf[kr rjhds esa ç'kklfud dk;Zdj.k ds 
ijEijkxr rjhdksa dk vk/kqfudhdj.k djrh gS%  

 

• Hkkjh Hkjde dkxth Qkbysa  dEI;wVj vk/kkfjr Qkbysa 

• inkuqØfed çkf/kdkj usVodZ;qä 'kfä 

• lwpuk fNikus ls 'kfä c<+kuk lwpuk lgHkktu ls l'kähdj.k 

• O;; ç/kku dk;Z fu"iknu ç/kku 

• O;fäxr  laxBukRed 

• cSp çkslsflax ¼çp; lalk/ku½  v‚u ykbu çkslsflax ¼ykbu vk:< 
lalk/ku½  

• foyafcr vfHkxe  lrr~ vfHkxe  

• foyafcr vuqfØ;k  rRdky vuqfØ;k  
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• eSuqvy MkVk ,aVªh  bySDVªkfud MkVk ,aVªh  

• useh iqujkòrh; dk;Z ds fy, vf/kd 
le;  

l`tukRed dk;Z ds fy, vf/kd le;  

• vKkr dk Hk;  lwpuk çkS|ksfxdh çsfjr  

• leku fLFkfr  

 

yxkrkj lq/kkj  

lzksr% txnh'k diwj] vkbZVh ,aM xqM xousZUl  

ç'kklu dk vkarfjd dk;Zdj.k fuEufyf[kr ;a=ksa ds vuqç;ksx ls çHkkodkjh gksxk 
¼xqIrk ,oa vU;½%  

• (Wireless Devices)

 csrkj lapkj ;a=ksa] tSls lsywyj Qksu baVjusV dk vfHkxe djus esa lgk;rk dj 
ldrs gSaA blfy, eksckby Qksu ls yksxksa dks bZ&esy ;k okbl esy ls lwpuk 
igq¡puk laHko gS] pkgs os vius dk;kZy; ls ckgj gksaA egÙoiw.kZ vkSj t:jh 
ekeyksa ij rRdky /;ku fn;k tk ldrk gS] Hkys gh] tc vf/kdkjh dk;kZy; esa 
ugha gksrs gSaA xkVZuj 'kks/k fjiksVZ ds vuqlkj bl çdkj ds csrkj ;a=ksa ls 
,dhdj.k us çHkkodkjh lapkj dks lqdj cuk;k gS vkSj mRikndrk ¼30 çfr'kr 
rd½ c<+kbZ gSA vr% csrkj çkS|ksfxdh ls ,dhdj.k dks foHkkxksa dh çHkkodkjh 
dk;Zdj.k ds fy, vkjaHk fd;k tkuk pkfg,A tgk¡ rd ykxr vkSj le; dh 
cpr djus dk ç;kl gS] csrkj bZ&esy] ,l-,e-,l] vkSj okblesy tSls pSuyksa 
ds ek/;e ls eksckby ;a=ksa ls varjki`"B djus ds fy, mi;qä ç.kkyh dk 
lekos'k fd;k tk ldrk gSA 

•  ¼Unified Messaging; UM½  

 ,dh—r lans'k çs"k.k ,dh—r lapkj dk Hkkx gS] tks mi;ksäkvksa ds fHkUu&fHkUu 
lans'kksa&QSDl] bZ&esy vkSj okbl esy&dks ,d gh lkoZ varjki`"B tSls ilZuy 
dEI;wVj ij czkmtj ;k csrkj ;qfä;qä osc ls Hkst] çkIr vkSj vfHkxe dj 
ldrk gSA vc ;g mu csrkj ;qfä;ksa ;k ilZuy dEI;wVj ij czkmtj ds 
ek/;e ls cgqlans'k & okbl] QSDl vkSj bZ&esy & dk vfHkxe djuk vf/kd 
vklku cukrk gSA leku :i ls QSDl Hkstus esa vc 80 çfr'kr rd dk le; 
cpk ikuk laHko gS ¼dSIVsfjl vkSj d‚exzqi½A blfy,] ,dh—r jkans'k çs"k.k 
çHkkodkjh lapkj ç.kkyh }kjk fo'ks"kdj ljdkjh foHkkxksa esa tgk¡ deZpkfj;ksa ds 
chp vkSj vkil esa lapkj vR;f/kd gksrk gS] le; vkSj ykxr dks cpkrk gS 
rFkk mRikndrk dks c<+krk gSA  

• 
 bZ&esy deZpkfj;ksa ds ikjLifjd jkapkj vkSj vr%foHkkxh; lapkj dks lqdj 

cukrh gS] D;ksafd lans'k vkj&ikj bySDVªkfud fof/k ls Hksts rFkk çkIr fd, tk 
ldrs gSa vkSj muds tokc Hkh Hksts o rqjar izkIr fd, tk ldrs gSaA vkarfjd 
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lapkj dks ljdkjh O;oLFkk esa baVªkusV dk ç;ksx dj ds lq/kkjk x;k gSA ;gk¡ 
rd fd eksckby csrkj ;qfä;k¡] tSls eksckby Qksu lans'k vfHkxe djus ds fy, 
ç;qä gks ldrs gSaA vr% mi;ksäkvksa ds vfrfjDr vc dEI;wVj vykok 
cgq&varjki`"B Hkh gks ldrs gSaA  

• 
 lHkh Qkbysa ,d vuqHkkx ls nwljs vuqHko esa rFkk ,d MsLd ¼desk½ ls nwljs 

MsLd esa fu/kkZfjr rjhdksa esa tkrh gSaA Qkby VªSfdax e‚Mîwy ¼file tracking 
module½ Qkbyksa dh fLFkfr dk dsUæh; fjdkMZ j[kus esa lgk;rk djrh gSA 
blfy,] tc Hkh Qkby ,d MsLd ;k tk¡p fcUnq ¼check point½ dks ikj djrh 
gS] lacaf/kr lgk;d dsUæh; fjdkMZ esa bls çfo"V djrk gSA blfy,] lHkh 
lacaf/kr vf/kdkjh vkSj LVkQ dsUæh; vofLFkfr ls lwpuk dk vfHkxe dj 
ldrs gSaA bl lqfo/kk ls u dsoy Qkby jftLVj j[kus dh vuko';d çfØ;k 
de gksrh gS] cfYd bySDVªkfud :i esa dsUæh; LFkku esa ,dy Qkby ls 
lacaf/kr leLr tkudkjh dk irk yxkus esa lgk;rk Hkh feyrh gS] ftldk v‚u 
ykbu vfHkxe fd;k tk ldrk gSA bl çdkj vf/kd n{krk] mPprj 
mRikndrk vkSj de dkxth dk;Z çkIr djrs gq, dk;Zdyki dk vfHkxe 
v‚uykbu fd;k tk ldrk gSA  

lwpuk vkSj lapkj çkS|ksfxdh fuEufyf[kr vuqç;ksxksa ls ;kstuk vkSj fu.kZ;u esa 
lgk;rk djrh gS% 

• (Information Systems)

 bySDVªkfud vk¡dM+k lap;ksa us lwpuk lgHkktu vkSj ubZ lwpuk vkSj Kku l`tu 
ds fy, egÙoiw.kZ laHkkouk,¡ [kksyh gSaA bl çdkj dh lwpuk dks O;f"V vk¡dM+k 
rRoksa ds :i esa] fu.kZ;u esa lgk;rk ds fy, vk¡dM+k la;kstu ds :i esa] rFkk 
lafpr Kku vkSj cqf) ds :i esa j[kk tk ldrk gS ¼xqIrk o vU;½A ,d 
ç;kstu ds fy, ,d= dh xbZ lwpuk fofHkUu çdkj dh uhfr;ksa vkSj ;kstukvksa 
ds fy, iqu% ç;qä dh tk ldrh gSA HkkSxksfyd lwpuk ç.kkfy;ksa ¼geographic 
information systems; GIS½ vkSj çca/ku lwpuk ç.kkfy;ksa ¼management 
information systems; MIS½ ls ljdkjh foHkkxksa }kjk çHkkodkjh ;kstuk fu.kZ; 
fd, tk ldrs gSaA  

 Geographic Information System; GIS

 HkkSxksfyd lwpuk ç.kkfy;k¡ fu.kZ; lgk; ç.kkfy;ksa ¼decision support systems½ 
dh fo'ks"k Js.kh gSa] tks vadh—r ekufp=ksa dk ç;ksx djrs gq, vk¡dM+k çxzg.k] 
HkaMkj.k] tk¡p] ,dhdj.k] fo'ys"k.k] vkSj mudk çn'kZu dj djrh gSaA çR;sd 
fjdkMZ ;k vadh—r oLrq dh vfHkKIr vofLFkfr gksrh gSA LFkkfud ¼spatially½ 
:i ls fuf'pr vk¡dM+k lap;ksa vkSj vU; vk¡dM+k lap;ksa ls ekufp=ksa ds 
lekdyu }kjk ljdkjh foHkkx ;kstuk] leL;k lek/kku] vkSj fu.kZ;u ds fy, 
lwpuk mRiUu dj ldrs gSa] blls os viuh mRikndrk vkSj fu.kZ;ksa dh 
xq.koÙkk c<+k ldrs gSaA HkkSxksfyd lwpuk ç.kkyh dh lgk;rk ls LFkkfud 
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lwpuk dk ç;ksx vkSj fo'ys"k.k lEc) lkekftd&vkfFkZd lwpuk ds lkFk laHko 
gS] tks ;kstuk fuekZ.k ds fy, vkn'kZ vk/kkj çnku djrh gSaA HkkSxksfyd lwpuk 
ç.kkyh lqO;ofLFkr uxj ;kstuk djus] usVodZ LFkkfir djus] ns'k dh —f"k 
rFkk vU; lalk/kuksa dk vkdyu djus] nwj laosnu ls çk—frd lalk/kuksa dh 
igpku djus] vkSj 'kgjhdj.k dh c<+rh gqbZ vko';drkvksa dh iwfrZ ds fy, 
LFkkfud vadh; lwpuk }kjk vk/kkjHkwr lajpuk dh ifj;kstuk,¡ fodflr djus 
ds fy, ç;qä dh tkrh gS ¼xqIrk o vU;½A  

 HkkSxksfyd lwpuk ç.kkyh ns'k esa LFkkuh; Lrj ij fodkl ;kstuk ds fy, ç;qä 
dh tkrh gSA foKku vkSj çkS|ksfxdh foHkkx us ns'k esa çeq[k f'k{k.k laLFkkvksa] 
vk¡dM+s mRiUu djus okys vfHkdj.kksa rFkk xSj&ljdkjh laLFkkvksa ds lg;ksx ls 
^^LFkkuh; Lrj ij fodkl ;kstuk ds fy, HkkSxksfyd lwpuk ç.kkyh vk/kkfjr 
çkS|ksfxdh ij la;qä jk"Vª fodkl dk;ZØe ¼United Nations Development 
Programme; UNDP½ }kjk lgk;rk çkIr ifj;kstuk dk;kZfUor dh gSA 
ifj;kstuk] nwj laosnh] HkkSxksfyd lwpuk ç.kkyh vkSj vk/kqfud vk¡dM+k lEçs"k.k 
lqfo/kkvksa dk ç;ksx djds LFkkuh; Lrj dh ;kstuk cukus esa lgk;rk djrh gSA 
lk/ku vkSj rduhdsa] tSls Hkw&funsZf'kr {ks= çca/ku vkSj fu.kZ; lgk; e‚Mîwy 
¼decision support modules½ LFkkuh; Lrj dh ;kstuk tSls ty lalk/ku 
çca/ku] Hkwfe ç;ksx ;kstuk] ÅtkZ ctfVax vkSj vk/kkjHkwr lajpuk ds fy, ç;qä 
fd, x, ¼http://www.undp.org.in½A blds vfrfjDr] xqtjkr ds dPN ftys 
esa HkkSxksfyd lwpuk ç.kkyh vk/kkfjr fu.kZ; lgk; ç.kkyh dk;kZfUor dh xbZA 
;g ç.kkyh losZ{k.k vk¡dM+k ds çkslsflax esa Hkh lgk;rk djrh gSA ftyk] rkyqd 
¼[kaM vFkok Cykd½] vkSj xzke ekufp=ksa ij fofHkUu vk¡dM+ksa dk lap; j[kdj 
rS;kj fd;k x;k Hkw&vk¡dM+k lap; LFkkuh; ç'kklu Lrj ij fu.kZ; djus ds 
fy, ç;qä fd;k tkrk gS ¼http://www.undp.org.in½A  

 Management Information System

 fu.kZ; djus vkSj ;kstuk fuekZ.k esa çca/ku lwpuk ç.kkyh ds vuqç;ksx esa jkT; 
dh igyksa ds fofHkUu mnkgj.k gSaA egkjk"Vª esa flapkbZ foHkkx us og̀n~ çca/ku 
lwpuk ç.kkyh çkjaHk dh gSA jkT; ds usVodZ ç.kkyh esa ea=ky; ¼lfpoky;½ ls 
ysdj eaMy dk;kZy; rd flapkbZ foHkkx ds fofHkUu Lrjksa dks lEefyr fd;k 
x;k gSA bl çdkj bu Lrjksa ij lHkh lwpuk dk vknku çnku ljyrk ls gksrk 
gS vkSj flapkbZ ;kstukvksa rFkk e‚uhVfjax gsrq bUgsa lesfdr fd;k tkrk gSA 
usVodZ esa eq[;r;k fofHkUu dk;kZy;ksa ls lapkj ds fy, M‚;y&vi usVodZ 
vkSj LFkkuh; usVodZ ds fy, bZFkjusV gSA  

• Video Teleconferencing

 rkRdkfyd Lo:i ds ekeyksa ij fu.kZ; djus ds fy, ofj"B vf/kdkfj;ksa ls 
ijke'kZ] mUgsa muds dk;kZy; ls fcuk cqyk, gh] ohfM;ks VsyhdkUÝsaflax ds 
ek/;e ls gks ldrk gSA blls vko';d ekeyksa ij vU; vf/kdkjhx.k ls 
ijke'kZ djrs gq,] os yksxksa ds fy, Hkh lkFk&lkFk vfHkxE; gks ldrs gSaA  

 vka/kz çns'k ljdkj dk o`gn~ {ks= usVodZ 25 çeq[k LFkkuksa dks feykrk gS] ftUgsa 
vk¡dM+k] /ofu vkSj ohfM;ks lapkj ds fy, ç;qä fd;k tkrk gSA jkT; ds 
foHkkx viuh bdkb;ksa dks bl usVodZ dh lgk;rk ls lacksf/kr dj ldrs gSaA 
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;g usVodZ jkT; eq[;ky; dks ftyk vkSj 'kgjksa esa çeq[k LFkkuksa ls tksM+rk gS 
vkSj ohfM;ks VsyhdkUÝsflax çnku djrk gS] ftldk ç;ksx eq[;ea=h] ea=h vkSj 
foHkkxk/;{k fofHkUu dk;ZØeksa dh ckjEckj leh{kk djus ds fy, djrs gSaA ;g 
çk—frd vkinkvksa ds çca/k rFkk lw[kk jkgr esa] LokLF; lEcU/kh egkekjh 
fu;a=.k djus esa] dk;Z fu"iknu Kkr djus esa vkSj fofHkUu dk;ZØeksa rFkk 
fo"k;ksa ds fy, jkT; O;kih vfHk;ku vk;ksftr djus esa vR;f/kd dkjxj mik; 
fl) gqvk gSA  

 VsyhdkUÝsflax us fu.kZ; djus esa] fo'ks"kdj] ukxfjdksa ls lacaf/kr ekeyksa esa 
mudh lgHkkfxrk laHko cukbZ gSA leqnk; ds vf/kd O;kid vkSj foLr`r fo"k;ksa 
ds {ks= esa] fgr lewgksa dh Hkkxhnkjh] fopkj foe'kZ vkSj ppkZ,¡ VsyhdkUÝsflax 
}kjk laHko cukbZ xbZ gSaA  

 lwpuk vkSj lapkj çkS|ksfxdh us bySDVªkfud er ¼e-polls½] bySDVªkfud ijke'kZ 
¼e-consultations½] bySDVªkfud ppkZ,¡ ¼e-discussions½ vkSj bySDVªkfud& 
ernku ¼e-ballot½ }kjk yksdra= dk çR;{k :i l'kä fd;k gSA jktuhfrd 
ny] ljdkjh laLFkk,¡] xSj&ljdkjh laxBu vkSj ehfM;k lEcU/kh ekeyksa ;k 
egÙoiw.kZ eqíksa ij bySDVªkfud&er ds ek/;e ls ukxfjdksa ls jk; ysrh gSa vkSj 
iqufuZos"ku djrh gSaA ljdkj }kjk ;kstuk vkSj uhfr fuekZ.k ds fy, lq>ko 
egÙoiw.kZ buiqV gSA gky gh esa ge baVjusV ppkZvksa dk vkfoHkkZo ns[k ldrs gSa] 
tks uhfr&fuekZ.k esa ukxfjdksa vkSj lH; lekt dks lEefyr djus esa egÙoiw.kZ 
lk/ku fl) gks jgs gSaA  

lwpuk vkSj lapkj çkS|ksfxdh lkoZtfud lsok ds n{k vkSj çHkkodkjh forj.k }kjk 
ukxfjdksa ds çfr viuh drZ~O; fu"iknu esa ç'kklu dh lgk;rk djrh gSA lwpuk 
vkSj lapkj çkS|ksfxdh lefFkZr lsok forj.k ls ç'kklu fuEufyf[kr lsok,¡ çnku 
dj ldrk gS%  

• foHkkxh; osclkbV ij] fo'ks"kdj] LFkkuh; Hkk"kk esa] xq.kkRed vkSj foLrr̀ 
lwpukA ljdkj dh fofHkUu uhfr;ksa vkSj dk;ZØeksa ls lacaf/kr lwpuk çlkj.k ds 
fy, baVjusV vkSj osclkbV ç;qä fd, tkrs gSaA ljdkjh foHkkx Hkh osclkbV 
ij le;&le; ij ç[;kfir vf/klwpukvksa vkSj dk;ZØe nsrs gSaA bl çdkj 
lwpuk lgHkktu vkSj çHkkoh lapkj lq–<+ gksrs gSaA vc ljdkj mUgsa Hkh lwpuk 
çnku dj ldrh gS] tks lqnwj vkSj lqfo/kkoafpr LFkkuksa ij jg jgs gSa] tgk¡ 
mUgsa iqLrdky;] lekpkj&i= vkfn miyC/k ugha gksrs gSaA  

 vf/kdka'k jkT; ljdkjsa] tSls vka/kz çns'k] dsjy] egkjk"Vª] dukZVd] o vU;] 
f}Hkk"kh osclkbV ns jgs gSa] ftlls yksxksa dks lwpuk vkSj lsok,¡ vklkuh ls 
miyC/k gks ldrh gSaA mi;ksfxrk lsok,¡ vkSj dY;k.k ;kstukvksa ij lwpuk] tks 
uhps fn, x, gSa] f}Hkk"kh osclkbV ij fn, tk jgs gSa%  

1. Hkwfe fjd‚MZ lEcU/kh xzkeh.k lsok,¡(  

2. iqfyl lsok,¡] tSls] ,Q- vkbZ- vkj- iathdj.k vkSj [kks;k&ik;k ekeyksa ls 
lacaf/kr ekeysa(  
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3. lkekftd lsok,¡] tSls isa'ku ;kstuk,¡] cqtqxksaZ vkSj fo/kokvksa ds fy, 
;kstuk,¡] 'kkjhfjd:i ls v'käksa ds fy, ;kstuk,¡] jk'ku dkMZ] tUe vkSj 
e`R;q] izek.ki= tkfr@tutkfr lEcU/kh çek.k i=] vkfn(  

4. lkoZtfud lwpuk] tSls] jkstxkj dk;kZy; iathdj.k] jkstxkj volj] 
ijh{kk ifj.kke] vLirky@fcLrjksa dh miyC/krk] jsyos le; lkfj.kh] 
,;jykbUl le; lkfj.kh] ljdkjh vf/klwpuk] ljdkjh QkeZ] ljdkjh 
;kstuk,¡ vkfn(  

5. —f"k lEcU/kh lwpuk,¡] tSls] cht] dhVuk'kd nokb;k¡] moZjd] Qly jksx] 
ekSle iwokZuqeku vkSj cktkj ewY;(  

6. mi;ksfxrk Hkqxrku lsok,¡ tSls] fctyh] ikuh vkSj VsyhQksu ds fcyksa dk 
Hkqxrku(  

7. djk/kku vkSj foojf.kdk Hkjus ¼fjVuZ Qkby½ ls lacaf/kr okf.kfT;d lsok,¡( 
vkSj  

8. ukxfjd lqfo/kk,¡] tSls fctyh] ikuh] VsyhQksu] jk'ku dkMZ] lQkbZ] 
ifjogu vkfn ls lacaf/kr lkoZtfud f'kdk;rsa ¼lkguh½A  

• ukxfjdksa dks ,dh—r vkSj vck/k lsok,¡A lHkh lsok çnkrkvksa] lsokvksa vkSj lsok 
pSuyksa dks yksxksa dks fuckZ/k lsok,¡ çnku djus ds fy, ,dh—r fd;k tkrk gSA 
vc fofHkUu ljdkjh Lrjksa ds chp rFkk baVjusV] VsyhQksu vkSj lsok dkm.Vjksa 
ds forj.k pSuyksa ls fuckZ/k :i ls lsok,¡ forj.k djuk laHko gSA yksx Hkh 
viuh vko';drkvksa ds vuqlkj fuckZ/k ¼çokfgr] dq'ky] ,dh—r] ikjn'khZ vkSj 
lEc)½ :i esa lsok çkIr dj ldrs gSaA bl çdkj os lsok,¡ çkIr djus ds 
fy, nwj ;k=k djus vkSj le; vkSj /ku O;; djus ls cp tkrs gSa] D;ksafd 
çR;sd oLrq ,d flaxy foUMks lsUVj] ¼single window centre½ ij miyC/k gSA 

 ,dy f[kM+dh ç.kkyh vFkkZr~ flaxy foUMks lsUVj ,d gh fcUnq vFkkZr~ osc 
iksVZy ij lHkh ljdkjh lsok,¡ vkSj lwpuk v‚uykbu çnku djsxhA ukxfjdksa 
ds lHkh vuqjks/k iksVZy ds ek/;e ls fuiVk, tk ldrs gSaA ,dy f[kM+dh 
ç.kkyh ,dh—r rjhds esa ljdkjh lsokvksa ds ladyu] çLrqfr] vkSj forj.k esa 
lgk;rk djrh gS] tgk¡ fHkUu&fHkUu laHko lsokvksa dks [kkst djuk] Kkr djuk 
vkSj vfHkxe djuk ukxfjdksa ds fy, lgt gks tkrk gS ¼xqIrk ,e- ih- o 
vU;½A lqfo/kk vkSj larqf"V lqfuf'pr dh tkrh gS] D;ksafd vc ç'kklu ,slh 
lsok,¡ ns ldrk gS] ftUgsa fdlh Hkh LFkku ls vkSj fdlh Hkh le; usV ls 
lqfo/kkiwoZd miyC/k fd;k tk ldrk gSA  

bl çdkj lsok forj.k esa lwpuk vkSj lapkj çkS|ksfxdh ls%  

• lkoZtfud vU;ksU;fØ;k vf/kdre gq, gSaA ;g ljdkj dks yksxksa ds }kj ij 
ykbZ gSA ;g yksxksa dks O;fäxr :i ls foHkkxksa esa tkus dh vko';drk ds 
fcuk mUgsa ^^ou LVki^^ lwpuk dsUæ ij lHkh lsok,¡ çnku djrh gSA ç'kklu 
tuksUeq[kh gks x;k gS] D;ksafd lqfo/kktud LFkku esa LFkkfir dbZ lqfo/kk dsUæksa 
ds ek/;e ls os mPp xq.koÙkk dh lsok,¡ ns ldrs gSaA ljdkj us yksxksa dks 
lqfo/kk vkSj larks"k çnku fd;k gS] D;ksafd yksx dgha ls Hkh vkSj fdlh Hkh çdkj 
dh lwpuk] viuh :fpuqlkj] lkoZtfud lsokvksa ds ckjs esa lqfo/kkiwoZd çkIr 
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dj ldrs gSaA ljdkjh foHkkx mUur] xq.kkRed] vkSj foLrr̀ lsok,¡ vkSj 
lwpuk,¡ yksxksa dks mUgha dh {ks=h; Hkk"kk esa ns ldrs gSaA  

• vc ç'kklu dks cgq&lsok forj.k pSuy miyC/k gSA ljdkj ,dh—r lsok 
pSuy] tSls jsfM;ks] Vsyhfotu] baVjusV] osclkbV] dEI;wVj] lhMh] eksckby o 
vU; csrkj ;qfä;k¡ vkfn lsok forj.k esa ç;ksx djrh gSA lwpuk vkSj lapkj 
çkS|ksfxdh us fHkUu&fHkUu çdkj dh lsok,a fo'ks"kdj mu lqnwjorhZ LFkkuksa] 
ftuesa lEc)rk vkSj cSaMfoFk ¼bandwidth½ leL;k,¡ gSa] rd igq¡pkus ds fy, 
cgq&bySDVªkfud pSuy çnku fd, gSaA lwpuk vkSj lapkj çkS|ksfxdh us vck/k 
lsok forj.k lqfuf'pr dh gS] ftlesa lHkh lsokvksa ds fy, lHkh lsok çnkrk 
vkSj lHkh lsok pSuy lEefyr gSa(  

• [kqykiu lqfuf'pr fd;k x;k gSA ljdkjh foHkkx yksxksa ls lwpuk lgHkktu 
djus esa ikjn'khZ gks x, gSaA vc dksbZ Hkh xksiuh;rk ugha gS vkSj ç'kklu lwpuk 
nsus esa [kqyk gks x;k gSA ;g yksxksa ds fy, lwpuk ds vf/kdkj dks lqfuf'pr 
djrh gS( vkSj  

• mÙkjnkf;Ro vkSj n{krk c<+h gSA ç'kklu vc leL;keqä gks x;k gS] D;ksafd os 
ekeyksa dk fuiVku v‚uykbu djrs gSaA vxzkar fljs ¼ÝaV&,aM½ vkSj i'pkr~ 
fljs ¼cSd&,aM½ nksuksa ij lsok forj.k ,dh—r gksus ls çfrfnu lSdM+ksa yksxksa 
dks fuiVkus rFkk Qkby dk;Z esa Qals gksus ls os cp x, gSa] ftlls ç'kklu 
vc dksj vFkkZr~ egÙoiw.kZ ekeyksa ij /;ku ns ldrk gSA blls vkosnuksa ds 
fuiVku ij vkarfjd e‚uhVfjax laHko gS] ftlls yksxksa dks gksus okyh nsjh] 
ijs'kkuh vkSj Hkz"Vkpkj ls eqDr fd;k x;k gSA çkIr vkosnuksa dh la[;k rFkk 
lacaf/kr foHkkx] ftlls os lacaf/kr gSa] ds lEcU/k esa ikjnf'kZrk c<+ xbZ gSA  

1- gesa vkids jkT; ds lfpoky; ds foHkkxksa esa dk;kZfUor fd, tk jgs dqN 
lwpuk vkSj lapkj çkS|ksfxdh vuqç;ksxksa ds ckjs esa crk,A  

2- lwpuk vkSj lqfo/kk dsUæksa ds ek/;e ls vkids {ks= esa LFkkuh; fudk; }kjk nh 
tk jgh ukxfjd lsokvksa dh ppkZ dhft,A 

ç'kklu esa] lwpuk vkSj lapkj çkS|ksfxdh ds ifj.kkeLo:i ldkjkRed fodkl gqvk 
gSA lwpuk vkSj lapkj çkS|ksfxdh lefFkZr ç'kklu ls%  

• lsok forj.k esa ukxfjd çeq[krk vkbZ gS(  

• ljdkjh foHkkxksa dh iqulajpuk gqbZ gS( -  

• dk;Zdj.k dh fØ;kfof/k;k¡ csgrj gqbZ gSa vkSj dk;Z çfØ;k iqufuZfeZr gqbZ gS(  

• csgrj fu.kZ;u] ç'kklu] fujarj tk¡p vkSj ewY;kadu gks ldk gS(  

• n{krk vkSj mRikndrk esa o`f) gqbZ gS(  

• ykxr çHkkfodrk] lqlaxfr vkSj fuckZ/k lsok,¡ laHko gqbZ gS(  
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• uhfr fuekZ.k lg;ksx'khy vkSj lgHkkxh cu x;k gS(  

• [kqykiu vkSj O;kid vfHkxE;rk laHko gqbZ gS( vkSj  

• 'kklu O;oLFkk mÙkjnk;h] tokcnsgh vkSj fodsUæh—r gqbZ gSA  

Ethernet ;g LFkkuh; {ks= esa usVodksaZ ds fy, Ýse vk/kkfjr dEI;wVj 
usVofdaZx çkS|ksfxdh gSA ;g 1990 ds n'kd ls vkt rd lcls vf/kd O;kid :i 
ls ç;ksx esa jgh gSA nwj lapkj esa Ýse ,d iSdsV gS] tks [kkl fyad ij lEçs"k.k ds 
fy, dksfMr fd;k x;k gSA iSdsV lHkh vk/kqfud dEI;wVj usVodksaZ esa lwpuk okgd 
dh vk/kkjHkwr bdkbZ gSA  

Telemetry % cqfu;knh :i ls bldk lEcU/k csrkj lapkj ls gS vkSj 
nwjorhZ LFkkuksa ls lgkvuqfØ;k ¼real-time½ vk¡dM+ksa ds vtZu] HkaMkj.k vkSj lEçs"k.k 
dh ç.kkyh gSA ;g ,slh çkS|ksfxdh gS] ftlls nwjorhZ ekiu rFkk ra= fMtkbuj ;k 
ladkjd }kjk pkgh xbZ lwpuk dh fjiksfVaZx dh tk ldrh gSA  

Application l‚¶Vos;j vuqç;ksx] ftlesa vk¡dM+k lap; 
¼MkVkcsl½ çksxzke] oMZ çkslslj ¼'kCn lalkf/k=½ vkSj LçsM'khV ¼foLrr̀ i=d½ gSA 
vuqç;ksx l‚¶Vos;j ra=ksa ds 'kh"kZ ij fLFkr gksrk gS] D;ksafd ;g çpkyu ra= vkSj 
^flLVe ;wfVfyVl^* ds fcuk py ugha ldrk gSA ;g dEI;wVj l‚¶Vos;j ds 
miJs.kh ds :i esa ifjHkkf"kr fd;k x;k gS] tks dEI;wVj dh {kerkvksa dks lh/ks ml 
dk;Z ij yxkrk gS] ftls mi;ksäk djuk pkgrk gSA  

Spread-sheets % ;g cgh [kkrk ;k ys[kkdj.k 
çksxzke gS] tks LØhu ij iafä;k¡ vkSj d‚ye fn[kkrk gSA ;g LØhuksUeq[kh 
vU;ksU;fØ;k gS] ftlls mi;ksäk LØhu ij fo'ks"kdj j[krk gSA 
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5-0 mís';  

5-1 çLrkouk  

5-2 laxBu laL—fr dk vFkZ vkSj egÙo  

5-3 ç'kklfud laxBu laL—fr% lwpuk vkSj lapkj çkS|ksfxdh ds fy, –"VkUr  

5-4 ifjofrZr laxBu laL—fr dh vksj  

5-5 lkjka'k  

5-6 lanHkZ ,oa vU; ys[k  

bl bdkbZ dk v/;;u djus ds i'pkr~] vki%  

• ljdkjh laxBuksa dh laL—fr dk o.kZu dj ldsaxs(  

• fo|eku ç'kklfud laL—fr esa lq/kkj ykus ds fy, dk;Zfof/k dk ijh{k.k dj 
ldsaxs( vkSj  

• lhekvksa dk fo'ys"k.k dj ldsaxs vkSj lq/kkj lqfuf'pr djus ds fy, mik; crk 
ldsaxsA  

^^lq'kkflr O;fä dks fdlh vU; çdkj dh Lora=rk dk ç;kl ugha djuk pkfg,] 
vPNh ljdkj ls c<+dj dksbZ cM+h Lora=rk ugha gSAß ;g dFku rc lR; gks jgk 
gS] tc ifjorZu dh ygjsa mnkj vkfFkZd <k¡ps dh vksj mUeq[k gS vkSj mu {ks=ksa ls 
jkT; dk fudkl gks jgk gS] tks futh m|e ds ek/;e ls csgrj fd, tk ldrs gSaA 
gkyk¡fd bldk vfHkçk; ljdkjksa ds fy, vkoj.k ugha gSA tc rd lH;rk,¡ 
fo|eku gSa] dkuwu O;oLFkk vkSj U;k; lqfuf'pr djus ds fy, fdlh :i esa 'kklu 
dks fo|eku jguk gSA dk;Z ds {ks= cny ldrs gSa] ijUrq jkT; ij lekth; 
fuHkZjrk vifjgk;Z gS vkSj ;fn ;g ,slk gS] rks ;g egÙoiw.kZ gS fd jkT; vius 
ukxfjdksa dks de ls de vlqfo/kk vkSj vf/kd ls vf/kd lqfo/kk nsus ds fof/k esa 
viuk dk;Z djsaA blls igys ,slk dHkh ugha gqvk gS] tSlk fd vc gks jgk gS] tc 
'kklu O;oLFkk dks lq/kkjus ds fy, fodYiksa ij fopkj djus dh ykylk lq–<+ gqbZ 
gSA ;|fi bls çkIr djus ds cgqr ls jkLrs gSa] ijUrq gesa mu fof/k;ksa dks Kkr 
djuk gS] tks lcls vf/kd ljy vkSj ykxr çHkkoh gSaA blh lanHkZ esa okLrfodrk 
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;g gS fd lwpuk vkSj lapkj çkS|ksfxdh ds mik; vU; mik;ksa dh vis{kk vf/kd 
mi;ksxh vkSj çHkkoh fl) gq, gSaA  

lwpuk vkSj lapkj çkS|ksfxdh 'kklu ds egÙoiw.kZ ?kVd vFkkZr~ ç'kklfud laxBu 
dk :ikarj.k djus esa l{ke gq, gSaA ;g HkweaMyhdj.k ds lanHkZ esa laxBu dks 
ukxfjd dsfUær vkSj lsokeq[kh cukus esa egÙoiw.kZ Hkwfedk fuHkkrh gSA  

bl bdkbZ esa] ge ç'kklfud laxBu laL—fr ij /;ku dsfUær djsaxs vkSj cnyrs 
gq, ifjos'k esa fdl çdkj lwpuk vkSj lapkj çkS|ksfxdh bl laLÑfr o 'kklu dks 
ukxfjd dsfUær vkSj xfr'khy cukrh gS] ij fopkj djsaxsA  

geus ^ç'kklfud laxBu^] ^ljdkjh laxBu]^ vkSj ^ukSdj'kkgh laxBu^ 'kCnksa dk 
ç;ksx] lqfo/kk ds fy,] vny&cny ds fd;k gSA  

çkjaHk djrs gSa ç'kklfud laxBu dh laL—fr ds vFkZ vkSj egÙo dh foospuk lsA 

fdlh Hkh laxBu dh laL—fr] ml laxBu dk vkarfjd ifjos'k gS] ftls laxBu ds 
lnL; vuqeksfnr djrs gSaA ;g dqN Li"Vdkjh laxBukRed fof'k"V fl)kUrksa] lksp 
fopkj ds rjhdksa ;k iSVuZ] vkSj dk;Z ds nkSjku vkSj ckn esa thou n'kZu }kjk 
igpkuk tkrk gSA ;|fi okLro esa laL—fr] laxBu fMtkbu ;k ifjdYiuk dk Hkkx 
ugha gS] fQj Hkh laL—fr vkSj fMtkbu o laxBu ds fufoZ?u dk;Z lapkyu ds fy, 
,d nwljs ds iwjd gSaA  

laxBukRed laL—fr] ewY;ksa dk leqPp; ¼lsV½ gS] tks lnL;ksa dks Li"V djrk gS fd 
laxBu fdu mís';ksa ds fy, cuk gS] ;g dSls dk;Z djrk gS vkSj ;g D;k egÙoiw.kZ 
le>rk gSA laxBukRed laL—fr Lohdk;Z vkSj vLohdk;Z O;ogkj ds ckjs esa 
egÙoiw.kZ lwpuk nsrh gSA vf/kdka'k çca/kd Lohdkj djrs gSa fd lq–<+ vkSj Li"V 
laxBukRed laL—fr çca/kdh; fu.kZ;u vkSj vU; laxBukRed fØ;kdyki ds fy, 
lanHkZ dk lkekU; <k¡pk ¼commonframeofreference½ çnku djus esa lgk;rk 
djrh gSA  

lkekU;r;k laxBu dh laL—fr vf/kle; esa curh gS vkSj laLFkkidksa ds ewY;ksa }kjk 
vR;f/kd çHkkfor gksrh gSA tSls&tSls laxBu dh laL—fr fodflr gksrh gS] fofHkUu 
çrhdksa] dFkkvksa] uk;dksa] ukjksa* vkSj mRloksa dk vkfoHkkZo gksrk gSA ;s laL—fr dk 
LFkk;hdj.k lqdj cukrs gSaA  

çfrfnu tc ljdkj ds ikl tkus okys gtkjksa ukxfjdksa dks ns[kk tkrk gS] rks ,d 
ç'u mBrk gS fd D;k mudh çR;k'kkvksa ;k vk'kkvksa dks iwjk djuk laHko gS ;k 
ughaA çR;k'kk,¡] tks cgqr vf/kd gSa] tcfd miyC/k lalk/ku cgqr de gSaA leL;k 
vkSj Hkh c<+ tkrh gS] tc mu lalk/kuksa dk ç'kklu djus dh ç.kkfy;k¡ vR;f/kd 
iqjkuh vkSj vl{ke gksrh gSA  
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;s os dfBukb;k¡ gSa] tks dHkh&dHkh lalk/kuksa vkSj tu'kfä ds vHkko ds dkj.k gksrh 
gSa] tcfd cgqr ckj fufgr LokFkZ bls ;FkkFkZ :i esa fd, tkus dh vuqefr ugha nsrs 
gSaA cgqr ls voljksa ij lkekU; vdeZ.;rk vkSj ykijokgh] tks gekjs ra= esa mHkj 
vkbZ gS] çeq[k ck/kk gksrh gSA  

'kklu dk fo'kky ra=] vc /khjs&/khjs ,slh voLFkk esa igqap jgk gS] tgk¡ çksRlkgu 
ik, fcuk mlus vkxs c<+uk can dj fn;k gSA gkykafd bu lcds ckotwn ;g 
vko';d gS fd 'kklu dks lHkh dh vko';drkvksa dks iwjk djus ds fy, :ikarfjr 
fd;k tkuk vko';d gSA  

bl dFku dks cgqr ckj dgk tk pqdk gS] ijUrq bl vksj dksbZ Bksl ç;kl ugha 
fd, x, gSaA bu eqíksa dks] fdlh Li"V ifjorZu ds fcuk vuns[kk dj fn;k x;k gSA 
;g crkus esa dksbZ Hkh l{ke ugha gS fd okLrfod dk;Z D;k gS vkSj lek/kku dgk¡ 
gS\ ,d ckr laHkor% Li"V gS fd lek/kku ckrphr esa fufgr ugha gS vkSj u gh 
?kks"k.kkvksa esaA gesa ljdkjksa ds ç'kklu dks lq/kkjuk gS] gesa dqN vkRefo'ys"k.k djuk 
gS] vanj >kaduk gS] ç.kkyh dk fo'ys"k.k djuk gS vkSj fu/kkZfjr djuk gS fd ck/kk 
dgk¡ gSA  

çR;sd ljdkjh foHkkx esa nks çdkj ds vkpj.k gksrs gSaA igyk] og gS tks vkarfjd 
:i ls mlesa fo|eku jgrk gS( tcfd nwljk] tks muds miHkksäkvksa ds lkFk 
fo|eku jgrk gS] ftUgsa ge ukxfjd dgrs gSaA vkarfjd :i ls laxBu mi;qä vkSj 
lqxe ç.kkfy;ksa ds vHkko ds dkj.k vçfØ;k dh leL;k ls xzLr gS] ftlls ckgjh 
:i esa ;g vius ukxfjdksa dks ihfM+r djrk gSA ljdkj esa cgqr ,sls gSa] tks cgqr 
vf/kd dk;ZHkkj esa ncs gq, gSa] tcfd mlls cgqr vf/kd ,sls gSa] ftuds ikl cgqr 
de dke gS ;k os dke gh djuk ugha pkgrs gSaA bl dkj.k ls ;g varj djuk 
cgqr dfBu gS ;g leL;k dgk¡ fo|eku gS vkSj dkSu bl leL;k ls xzLr gSA  

fdlh Hkh lk/kkj.k O;fä ds fy, ljdkjh dk;kZy; ,slk LFkku gS tgk¡ Qkbysa vkxs 
c<+rh gSa ;k jksds tkrs gSaA ;s dkxti= fo'kky inkf/kdkfj;ksa ds lksikuksa ls xqtjrs 
gSa] tgk¡ lHkh Lrjksa ij nkoisap dh dkQh laHkkouk gksrh gSA bldk ifj.kke ;g gksrk 
gS fd mlds çkslsflax esa viw.kZrk gksrh gS] ftlls xyr fu.kZ; gksrs gSa] tks 
dHkh&dHkh csrqds vkSj dHkh&dHkh iwokZxzgxzLr rd gksrs gSaA  

ljdkjh laxBuksa esa ukSdj'kkgh laL—fr dks dqN fo'ks"k fl)kUrksa }kjk igpkuk tkrk 
gS] ftlesa fu;r fopkjksa rFkk iwoZ fu/kkZfjr y{;ksa dh çkfIr dks çkFkfedrk nh tkrh 
gSA ;g vkSipkfjd –<+rkvksa] ç.kkfy;ksa] Li"Vr% ifjHkkf"kr fu;eksa( vkSj ;qfäewyd 
<ax ls fu/kkZfjr ekxZn'khZ fl)kUrksa vkSj çfØ;kvksa ij vk/kkfjr gSA ukSdj'kkgh 
laxBu dh vfHkdYiuk mu lajpukRed ?kVdksa dk lexz foU;kl gS] tks dk;ksaZ] 
dk;ksaZ ds lewg] inkuqØe] çkf/kdkj ds Øe] leUo; ds –f"Vdks.k] rFkk lw= o 
LVkQ dks ,dy ,dh—r laxBu ç.kkyh esa ifjHkkf"kr djrs gSaA inlksiku] Åij ls 
uhps dk vfHkxe] rFkk i;kZoj.k ds ifjorZuksa ls Lo;a dks can j[kuk] bl laxBu dh 
fo'ks"krk,¡ gSaA fu;eksa vkSj fØ;kfof/k;ksa dk vuqikyu rFkk vkns'k dh ,drk fl)kUr 
dks vU; dh rqyuk esa ojh;rk nh tkrh gSA ç;ksx vkSj tksf[ke ysus] ftlds dkj.k 
xyfr;k¡ gksrh gSa] ds cnys xyfr;ksa dh la[;k de ls de djus ij vf/kd cy 
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fn;k tkrk gSA ukSdj'kkgh ds ckjs esa :f<c) fo'okl ;g gS fd;s vuE;] v[kaM 
laxBu gSa] ftuesa csijokg deZpkjh gksrs gSa] tks ykyQhrk'kkgh iSnk djrs gSaA  

,d iw.kZ ç.kkyh fo'ys"k.k ;g iqf"V dj ldrk gS fd bl leL;k dk gy vkSj 
fuokj.k laHko gS] ;fn ge laxBu ds fuf'pr o fu/kkZfjr dk;Zfof/k esa çkS|ksfxdh dks 
ojh;rk nsrs gSaA vkarfjd :i ls] çkS|ksfxdh lek/kku ;g lqfuf'pr djsxsa fd 
fuf"Ø; O;fä vius vkidks ugha fNik ldrs vkSj fu.kZ; lgk; ç.kkfy;k¡ miq;ä 
<ax ls çkslsl dh xbZ lwpuk ds vk/kkj ij lq–<+ fLFkfr esa gksaxhA cká :i ls] 
çkS|ksfxdh lqfuf'pr djsxh fd çkS|ksfxdh jfgr ç.kkyh esa laHko foosdk/khu ykHk 
vkSj i{kikr dks lekIr fd;k tk ldrk gS rFkk lHkh dks leku :i esa ns[kk 
tk,xk] tks fd ljdkj dk mís'; gksrk gSA lwpuk vkSj lapkj çkS|ksfxdh ;|fi 
mRçsjd dh Hkwfedk fuHkk ldrs gSa] ijUrq vdsys gh bl laL—fr dks ugha cny 
ldrsA lkFkZd ykHk çkIr djus ds fy, lEiw.kZ çfØ;k dh laxBukRed laL—fr 
cnyus dh –<+ bPNk gksuh pkfg, vkSj i;kZIr le;kof/k rd bls cuk, j[kk tkuk 
pkfg,A  

le; dh rkRdkfyd vko';drk ç'kklu dks ukxfjd&dsfUær cukuk gS vkSj lwpuk 
ds HkaMkj.k] çfru;u] çkslsflax] lapkyu] vkSj forj.k ds fy, çkS|ksfxdh dk mi;ksx 
djuk gSA ijUrq bl ds fy, çR;sd dk;kZy; dks dqN vk/kkjHkwr dk;Z djuk 
vko';d gSA ç.kkyh fo'ys"k.k }kjk] çR;sd dk;kZy; dks xyr fØ;kfof/k;ksa vkSj 
yEch&pkSM+h vkSipkfjdrkvksa dks lekIr djuk gksxk rFkk vko';d gqvk rks çf'k{k.k 
vkSj iqu%LVkfQax }kjk lgh infLFkfr esa lgh O;fä dks j[kuk gksxkA fofHkUu inksa 
ij O;fä;ksa dh xq.koÙkk ds fy, okLrfod ifjJe dh vko';drk gS] ;fn gesa 
ç'kklu ds psgjs dks lq/kkjus esa dksbZ çxfr djuh gSA  

fQj Hkh] bldk vfHkçk; ;g ugha gS fd çkS|ksfxdh vius vki gh ç'kklu dks LekVZ 
cuk ldrh gS] D;ksafd cgqr ls vU; dkjd Hkh gksrs gSa] tks çHkkfor dj ldrs gSaA 
ijUrq] ;g Hkh lp gS fd çkS|ksfxdh bls çkIr djus esa ,d vfuok;Z vifjgk;Z 'krZ 
gSA  

ubZ laL—fr ds fuekZ.k ds fy, ;g vko';d gS fd %  

• lwpuk vkSj lapkj çkS|ksfxdh dh laHkkouk,¡ muds fy, çnf'kZr dh tk,] tks 
buds fy, bPNqd gSa(  

• laxBuksa dks baVjusV dh lqfo/kk miyC/k djkbZ tk,(  

• baVjusV ls lwpuk çkIr djus ds rjhds çnku fd, tk,(  

• baVjusV ç;ksx dk ekxZn'kZu djus ds fy, vkarfjd çfØ;k mRiUu dh tk,(  

• mi;ksäkvksa ds fy, ldkjkRed vkn'kZ uewus (role models) çnku fd, tk,(  

• laxBuksa ds okdiVqrk dks cuk, j[kus ds fy, ubZ dk;Zfof/k çnku dh tk,( 
vkSj  
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• çkS|ksfxdh ds dk;kZUo;u vkSj fu;a=.k ds fy, çkS|ksfxdh dk ç;ksx fd;k 
tk,A  

lkFk gh] lHkh ljdkjh laxBuksa dks usVofdaZx ds ek/;e ls tksM+k tkuk pkfg, vkSj 
lHkh mi;ksäkvksa ds ikl bls vfHkxe djus dh lqfo/kk gksuh pkfg,A usVofdaZx dks 
bu laxBuksa ds ewy dk;kZy; Lopkyu vuqç;ksxksa ls ,dh—r fd;k tkuk pkfg,] 
ftlls vk¡dM+ksa dk çokg vklkuh ls gks ldsA blds lkFk gh] çkS|ksfxdh ds çorZu 
dk leUo; djus ds fy, ,d ^dsUæh; lwpuk çkS|ksfxdh bdkbZ^ Hkh gksuh pkfg,A   

ç'kklfud ukSdj'kkgh laL—fr dks çkS|ksfxdh;qä] vk/kqfud] yphyh] rFkk y{;ksUeq[kh 
cukus ds fy, rduhdh rFkk laxBukRed vkSj dkfeZd Lrj ij Hkh xaHkhj ç;kl 
vko';d gSaA blds fy, dqN lq>ko uhps lq>k, x, gSa %  

• (Make a Compelling Case for 
Change)

 lQy laxBuksa esa ,d egÙoiw.kZ ckr mHk;fu"B gksrh gS&tks yksx ifj.kke esa 
lk>snkj gksrs gSa] os ifjorZu dh vko';drk ns[krs gSaA vf/kdka'k vuqla/kkuksa esa 
Hkh ik;k x;k gS fd tSls&tSls ifjorZu dh vko';drk ds fy, deZpkfj;ksa dh 
le> uhps xbZ gS] foQyrk dh nj Åij xbZ gSA blfy, ifjorZu ds fy, 
rRijrk ;k eqLrSnh iSnk djuk egÙoiw.kZ gSA  

 ftu yksxksa us viuh ubZ igyksa esa lQyrk çkIr dh] mUgksaus dqN Hkh vU; dk;Z 
djus ls igys egÙoiw.kZ i.k/kkfj;ksa vFkok LVsdgksYMjksa ds fy, ,d ck/;dkjh 
dsl cuk;kA mUgksaus bls dSls fd;k\ bu çca/kdksa us vf/kdkfj;ksa vkSj 
deZpkfj;ksa esa ifjorZu bPNk mRiUu djds vius laxBu esa ifjorZu ds fy, 
dsl cukus esa lQyrk vftZr dhA  

• (Communicate 
Formally and Informally)

 vkSipkfjd lans'k&cSBdsa vkSj Kkiu&vko';d gS] ijUrq ;s ifjorZu vkSj 
laØe.k dky esa i;kZIr ugha gSA deZpkjh tkuuk pkgrs gSa] u, funsZ'k muds 
fnu&çfrfnu ds dk;Z ls fdl çdkj lacaf/kr gSaA lHkh Lrjksa ij vf/kdkjhx.k 
ckrphr djsa fd ifjorZu muds fnu çfrfnu ds fu.kZ;ksa] dk;Zokfg;ksa] vkSj 
ifj.kkeksa ls fdl çdkj lEc) gSaA  

 Vhe cSBdksa vkSj i`Fkd&iF̀kd cSBdksa ds nkSjku ubZ fof/k;ksa ;k lajpukvksa ls 
lEcfU/kr lekurkvksa vkSj vlekurkvksa ij ppkZ djus ds voljksa dh ryk'k 
djsaA  

 vf/kdka'k vf/kdkfj;ksa vkSj deZpkfj;ksa dks ubZ lwpuk ;k fopkj xzg.k vkSj 
lekdfyr djus ls igys mls vR;f/kd ckj lquuk vko';d gksrk gSA ;g 
fo'ks"k :i ls rc lR; gS] tc dk;Z djus ds u, rjhds fo|eku i)fr;ksa ls 
i;kZIr ek=k esa fHkUu gksrs gSaA tSls gh os ifjorZu ds ckjs esa lqurs gSa vkSj ppkZ 
djrs gSa fd ;g laxBu ds y{;ksa dh lgk;rk fdl çdkj djsxk] rks os 
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ekufld :i ls iwokZH;kl djrs gSa fd bu fofHkUu rjhdksa dk ç;ksx djrs gq, 
os egÙoiw.kZ dk;Z dks iwjk dSls djsaxsA egÙoiw.kZ ifjorZu ,d fnu ;k lIrkg esa 
ugha gksrk] cfYd mYys[kuh; :ikarj.k ds fy, le; vko';d gSA  

• lans'k dk oS;fädj.k ¼O;fäxr cuk ysuk½ % esjs fy, bldk D;k vFkZ gS\ 
(Personalize the Message : What Does this Mean to Me?) 

 deZpkjh bl ckjs esa ç'uksa dk mÙkj pkgrs gSa fd ifjorZu mUgsa dSls çHkkfor 
djsxk vkSj mudk dke fdl çdkj ifjofrZr gksxk\  

 tc rd deZpkjh ;g ugha tkurs gSa fd mUgsa D;k Hkwfedk fuHkkuh gS vkSj 
ifjorZu mUgsa çR;{k :i ls dSls çHkkfor djsxk] os blls fpfUrr gks ldrs gSaA 
bl nkSjku laxBu ds dk;Z ij dke djus ds fy, mudh ekufldrk miyC/k 
ugha gksrh gSA  

 dk;Zikyd Lrj ij ekStwn O;fä gh ,sls ç'uksa dk mÙkj ns ldrs gSaA deZpkjh 
tkudkjh çkIr djus ds fy, vius i;Zos{kdksa dks ns[krs gSaA ftruh vf/kd 
rS;kjh vkSj lwpuk i;Zos{kdksa ds ikl gksxh mruh csgrjh ls mÙkj nsus esa os 
leFkZ gksaxsA  

 gkyk¡fd] lHkh mÙkjksa dh tkudkjh j[kuk vlaHko gS] blfy, vki D;k tkurs gSa 
vkSj D;k ugha tkurs gSa] dk ,d fp= rS;kj djsaA  

• (Acknowledge the Unknowns)

 fu;e&^^eSa vkidks rc dqN lwfpr d:¡xk] tc eq>s dqN Kkr gksxkß&ifjorZu 
dh fLFkfr esa dke ugha djrk gSA ifjorZu dh vof/k esa deZpkjh fpUrkxzLr 
gksrs gSaA blfy, rF;kRed lwpuk dk ys"k Hkkx Hkh mudh lgk;rk dj ldrk 
gSA  

 ;g dguk] ^^eSa ugha tkurk gw¡̂ ^ fcYdqy lwpuk u nsus dh vis{kk vf/kd 
lgk;d gSA tc vki mÙkj ugha tkurs gSa] deZpkfj;ksa ls dgsa] vki mÙkj Kkr 
dj mUgsa lwfpr djsaxsA  

 vf/kdka'k deZpkjh vius funs'kdksa dks ifjiw.kZ vkSj loZKkrk gksus dh vk'kk ugha 
djrs gSaA os Lohdkj djrs gSa] tc vki mÙkj Kkr djus esa vleFkZ gksrs gSaA 
lqfuf'pr dj ysa fd ç'u 'kwU; u gks tk,] cfYd mÙkj esa pqi jgus dh vis{kk 
;g dguk mi;qä gksxk fd vkids ikl vHkh dksbZ tkudkjh ugha gSA  

• (Surface Rumours and Fill 
in the Blanks)

 cgqr ls ljdkjh laxBuksa esa dEI;wVjhdj.k dh çfØ;k pyrs le;] dkfeZdksa dh 
NaVuh lEcU/kh vQokgsa ?kj dj ysrh gSaA ;s vQokgsa lEiw.kZ laxBu esa vfr'kh?kz 
QSy tkrh gSaA deZpkjh bl çdkj ds lans'k dks okLrfod ekuus yxrs gSaA bl 
dkj.k os mÙksftr gks tkrs gSa vkSj mudh mRikndrk esa deh vk tkrh gSA  

 vQokgsa fo'oluh; lwpuk ds vHkko esa QSyrh gSaA ,d vklku lh ckr gS ftls 
çca/kd dj ldrs gSa] os fu;fer :i ls iwN ldrs gSa] ^^;g Hkkx nkSM+ D;k gS\ 
uohur% vQokg vkSj xIi D;k gS\^^ vQokgksa dks [kqys esa ykus ls os viuk 
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çHkko [kks nsrs gSa vkSj mudk LFkku Bksl rF; ;k fopkfjr vLoh—fr;k¡ ys 
ldrh gSaA  

 ;|fi vQokgksa dk [kaMu djuk egÙoiw.kZ gS] ijUrq] os lwpuk ds lzksr Hkh gks 
ldrs gSaA vQokgsa bl ckjs esa lqjkx Hkh nsrs gSa fd yksx fdl ds ckjs esa fpafrr 
gS vkSj mUgsa lwpuk çkIr djus esa fnDdr dgk¡ ls gks jgh gSaA rF;kRed lwpuk 
çnku djsa rFkk vKkr ds ckjs esa [kqyh ppkZ djsaA  

• (Practice What you 
Preach)

 tc çca/ku dh dk;Zokfg;k¡ ifjorZuksa] tks laxBu ds vU; yksxksa ls os visf{kr 
djrs gSa] ls esy ugha [kkrh gSa] rks blls deZpkfj;ksa esa dVqrk mRiUu gksrh gSA 
,d ç'kkld us Lo&fuHkZjrk Vhe dh fo'ks"krkvksa dk xq.kxku fd;k] ijUrq Vhe 
dh lnL;rk vkSj dk;ksaZ ds ckjs esa vkns'k nsuk tkjh j[kkA og dk;ksaZ ds fy, 
dsoy ckrsa gh djrk Fkk] ijUrq Lo&lapkyu ds fl)kUr dks dHkh vey ugha 
djrk FkkA  

 lQy ifjorZu ds fy, laxBu ds dsoy fuEu Lrj ls gh ugha vfirq çR;sd 
Lrj ls ifjorZu visf{kr gSA l{ke çca/kd vU; deZpkfj;ksa dks ifjorZu djus 
ds fy, ugha dgrs gSa] ;fn os Lo;a vius vki djus ds fy, bPNqd ugha gSA 
dHkh&dHkh ,slk fn[kkbZ nsrk gS fd dk;Zikyd D;k dgrs gSa vkSj D;k djrs gSa] 
bu nksuksa ds chp vf/kd varj gksrk gSA blfy, vlaxfr;ksa dks Li"V djuk 
vko';d gS] ftlls feF;kpkj ds vkHkkl vkSj ifj.kkeh dVqrk ls cpk tk 
ldsA  

• 
(Acknowledge and Build on What Employees Value)

 ifjorZu dh vof/k;ksa esa yksx ;g j[kus ds fy, dBksjre la?k"kZ djrs gSa] ftls 
os lcls egÙoiw.kZ ekurs gSaA deZpkjh rdZ ds vk/kkj ij ifjofrZr ugha gksrs] os 
dqN j[kus ds fy, cnyrs gSa] vFkkZRk~] tks muds fy, ewY;oku vFkok egÙoiw.kZ 
gksaA  

 nqHkkZX;o'k] deZpkfj;ksa ds fy, ftl rjhds ls os dk;Z dj jgs gSa] mldk ewY; 
;k egÙo Li"V djuk lnk ljy ugha gksrk gSA gkyk¡fd] ;fn nwljs rjhds ls 
ç'u iwNk tk, rks lwpuk dh lrg Kkr gksus esa lgk;rk feyrh gSA deZpkjh 
tc u, rjhds ls dk;Z djus dk fooj.k rS;kj djrs gSa rks muls iwfN,] 
ÞorZeku rjhds dh 'kfä;k¡ D;k gSa] ftlls ge dk;Z dj jgs gSa\ mu 'kfä;ksa 
dks fdl çdkj u, rjhdksa esa txg nh tk ldrh gS\^^  

 Lohdkj djsa fd iqjkus rjhds [kjkc ;k rdZghu ugha FksA ,d le; ds fy, 
csgrjhu Fks] ijarq orZeku lanHkZ esa og mi;qä ugha gSaA  

• (Reframe Resistance)

 tc deZpkjh çfrjks/k djrs gSa] rks mudh LokHkkfod çof̀Ùk dBksj gksus dh gksrh 
gS] vf/kd dkj.k fn, tkrs gSa ;k /kedh Hkh nh tkrh gSA ijUrq ifjorZu dh 
çfrfØ;k [kkstuk egÙoiw.kZ lwpuk dk lzksr gks ldrk gSA  
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 tc ifjorZu dk lkeuk djrs gSa] rks dqN deZpkjh Hk;Hkhr gksrs gSa fd ifjofrZr 
ekgkSy esa lQy gksus ds fy, ubZ n{krk] fof/k;k¡ ;k fØ;kfof/k;k¡ lh[kus esa os 
v{ke gksaxs] ;k muds ikl bUgsa lh[kus dk le; ugha gksxkA tks deZpkjh Lo;a 
ds lQy gksus esa fo'okl ugha djrs gSa] os u, rjhds vtekus ds fy, 
vfuPNqd gksrs gSa vkSj dbZ ckj ubZ n{krk,¡ lh[kus dh bPNqdrk Hkh ugha j[krs 
gSaA  

 vPNs çfrf"Br ofj"B ls çkIr lans'k ml lans'k dh rqyuk esa vPNk /;ku ,d= 
djsxk] tks ,sls O;fä ls feyk gks] ftls deZpkjh vuqi;qä ;k vçklafxd 
le>rs gSaA laHkor% os fdlh vU; ds fy, ifjorZu dh ck/kk ls xqtjuk ugha 
pkgsaxs] ftlls muds udkjkRed lEcU/k gksaA  

 ifjorZu ds lEcU/k esa fiNyk vuqHko çHkkfor djsxk fd deZpkjh orZeku 
ifjorZu dh igy dk Lokxr dSls djrs gSaA tc fiNys ifjorZu ds çHkko 
vlQy] csdkj ;k foQy gq, gSa] yksx LokHkkfod :i ls orZeku ifjorZu ds 
izfr 'kadkyq gksaxsA tc vki fdlh dks ;g dgrs gq, lqurs gSa] ^^;g ifjorZu 
;gk¡ dke ugha djsxkß ;k Þbls igys Hkh vtek;k x;k gŜ ^;k yksxksa }kjk 
orZeku ifjorZu dks ilan u fd, tkus dk lcwr gSA ;g rdZ&fordZ lgk;d 
ugha gksaxsA ijUrq ftKklk mRiUu gks ldrh gSA ;g Kkr djus ds fy, tk¡p 
iM+rky djsa fd fuf'pr dFku ds ihNs D;k gSA blls vki mi;ksxh lwpuk 
Kkr dj ldrs gSa] tks orZeku ifjorZu dh ck/kkvksa ls cpus esa vkidh lgk;rk 
djsxhA blls vki Hkh crk ldrs gSa fd fiNys le; dh ck/kk,¡ bl le; gqbZ 
Fkh os vc ugha gksxh] tks bl le; ifjorZu dks vf/kd lQy cuk ldrk gSA  

 çfrjks/k ,d ,slk yscy gS] tks lwpuk ds çokg dks dkV nsrk gSA çfrjks/k og 
gS] tc dksbZ ml dk;Z dks ugha dj jgk gS] ftls vki mlls djokuk pkgrs gSa 
;k mlls djus dh vk'kk djrs gSaA lqfu, vkSj blds dkj.k dh tk¡p iM+rky 
dhft,A  

• 
(Employees Do Not Resist Change, They Resist 

Coercion)

 ;g xyr /kkj.kk gS fd yksx ifjorZu ls ?k.̀kk djrs gSaA okLro esa] yksx gj 
le; ifjorZu] cM+s ifjorZu pqurs gSaA yksxksa dk fookg djuk] cPps gksuk ;k 
xksn ysuk] rykd nsuk ;k fons'kh fu;qfä ysuk vkfnA ;s lHkh thou cnyus 
okys ifjorZu gSaA fQj Hkh yksx mUgsa [kqys :i ls pqurs gSaA vf/kdka'k le; 
yksx fojks/k djrs gSa ;k ?kcjkrs gSa] tc ifjfLFkfr;ksa }kjk mu ij ifjorZu Fkksik 
tkrk gSA Li"Vr% yksx lHkh ifjorZuksa dk fojks/k ;k muls ?k`.kk ugha djrs gSaA 
;g eglwl fd;k tkuk pkfg, fd os vius vki ifjorZu dk fojks/k ugha djrs 
gSa( tksj tcjnLrh dk fojks/k djrs gSaA  

 deZpkjh egÙoiw.kZ ifjorZuksa dks Hkh vLohdkj djsaxs] tc os tksj&tcjnLrh 
vuqHko djrs gSaA okLrfodrk ;g gS fd fdlh dks Hkh ifjofrZr djuk vlaHko 
gSaA ifjorZu ds dkj.kksa dks Li"V djsa rFkk deZpkfj;ksa ds euksHkkoksa dks le>sa] 
leFkZu nsa vkSj mUgsa ifjorZu dks pquus dk volj nsaA  
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 lHkh O;fä ,d leku xfr ij ugha cnysxsa vkSj dqN fcYdqy Hkh cnyuk ugha 
pkgsaxsA ;fn laxBu esa dksbZ nwljk LFkku gS] tgk¡ os egÙoiw.kZ gks ldrs gSa] ml 
LFkku esa mUgsa j[kus dk iz;kl djsa vkSj ;fn ugha gS] rks mUgsa vkxs c<+us ds 
fy, lgk;rk djsaA  

• (Empathise)

 laxBu esa ifjorZu ds le; vR;f/kd ckj deZpkjh çca/kdksa ds ikl tkrs gSa] 
tks muds lkFk /kS;Zoku ugha gksrsA ,sls Hkh funs'kd gSa] tks dg ldrs gSa ^^vkxs 
c<+ks ;k gV tkvksAß cgqr ls ,sls gks ldrs gSa tks dg ldrs gSa ÞeSaus bl ckjs 
esa lkspk gS vkSj vkidks bl rjg ls eglwl djus dk ,slk dksbZ dkj.k ugha 
gSA^^  

 okLrfodrk esa] ifjorZu esa {kfr vUrfuZfgr gS% useh dk;ksaZ] lEcU/kksa] VQZ] 
fo'ks"kKrk vkSj ;FkkiwoZ fLFkfr dh {kfrA ifjorZu ds nkSjku vR;f/kd laosxksa dk 
vuqHko djuk yksxksa ds fy, lkekU; gSA laosxksa dk fn[kkok u djus ls mudh 
ekStwnxh dks udkjk ugha tk ldrk( laosxkRed çfrfØ;kvksa dks le>us esa 
foQyrk] okLro esa] bUgsa yEcs le; rd j[k vkSj c<+k ldrh gSA  

 bldk ;g vfHkçk; ugha fd ç'kkldksa dks euksfoKkfu;ksa dh Hkwfedk fuHkkuh 
pkfg,] ijUrq mUgsa vo'; lquuk pkfg,] lekuqHkwfrd gksuk pkfg,] vkSj mu 
Hkkoukvksa dks ekuuk pkfg,] tks okLrfod vkSj oS/k gSaA  

 okLrfod ifjorZu esa le; yxrk gSA cM+s ifjorZu dks dqN gh lIrkgksa esa iwjk 
ugha fd;k tk ldrkA ftu laØe.kksa esa egÙoiw.kZ ifjorZu] tSls ubZ fof/k;k¡ ;k 
iquxZBu 'kkfey gSa] mUgsa fnuksa vkSj lIrkgksa esa ugha] cfYd eghuksa vkSj o"kksaZ esa 
ekik tkrk gSA  

 laØe.k ds nkSjku vkidk ifjos'k cnysxk( blfy, ubZ ifjfLFkfr;ksa rFkk 
voljksa dks viukus ds fy, rS;kj jgsaA laxBu ds vanj vkSj ckgj] nksuksa vksj 
ls çkIr ubZ lwpuk ds vk/kkj ij y{;ksa rFkk ;kstukvksa ds ifj"dj.k ds bPNqd 
cusaA NksVh&NksVh çxfr dh ;kstuk cuk,¡ vkSj mu dh çkfIr dk mRlo euk,¡A  

 ifjorZu ds fy, ck/;dkjh dkj.k dks crkrs gq, lapkj ifjorZu vkjaHk djsa vkSj 
bldk lEçs"k.k djrs jgsa] tc rd deZpkjh ;g Hkwyuk vkjaHk u djsa fd dHkh 
dk;Z os nwljs <ax ls djrs FksA  

fdlh Hkh ljdkjh foHkkx ;k laxBu dk nkSjk djsa vkSj mudh dk;Z ç.kkyh dk 
eqvk;uk djsaA deZpkfj;ksa vkSj vf/kdkfj;ksa ds O;ogkj vkSj fØ;kvksa ds lEcU/k esa 
vius eqvk;us ds vk/kkj ij laxBukRed laL—fr ij ,ddsl rS;kj djsaA  

lwpuk vkSj lapkj çkS|ksfxdh us ljdkjh laxBuksa esa ç'kklfud laL—fr ds iqufuZekZ.k 
dh pqukSrh Lohdkj dh gSA blus fuEufyf[kr dks çksRlkfgr dj mUur vkSj 
xq.kkRed dk;Z laL—fr mRiUu dh gS%  
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• [kqyk] ikjn'khZ] yphyk vkSj fodsfUær laxBu(  

• lwpuk lgHkktu vkSj çpkj&çlkj (sharing and dissemination)(  

• rVLFkrk] vukeRork vkSj jktuhfrd mÙkjnkf;Ro ds ijEijkxr laxBukRed 
laL—fr esa ifjorZu(  

• fnu&çfrfnu ds dk;Z esa xfr] ifj'kq)rk vkSj n{krk(   

• lgHkkxh] lg;ksx'khy] ykxr çHkkoh] vkSj vuqfØ;k'khy dk;Z laL—fr(  

• ç'kklfud laxBuksa esa tu fgr] tu lEokn o fopkj foe'kZ] rFkk yksdrkaf=d 
ukxfjdrk ds ewY;( vkSj  

• lkoZtfud tckonsgh ç'kklu esa tuekul dk fo'oklA  
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