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difgs fae™

NEEEI

100 e

101 TR<ITET

102 R JoTTcHD JTEMR
103 fdeq WA DD

104 9 |d Yae: oIS TRYET
10.5 14 ol Hal gftcahiv

106 fdrITHD Yae

10.7 GolTHD Al A eI
10.8 3MTAATDHA

109 WRTET

10.10 e

10.0 3BT

S SHIg Bl U d dIG 3MU:

o IR Ud o cAd URME # AR fHdT &1 =i B Faddl,

o I YABID Yl Bl ARAT B A,

e JIIHG |ld N BT qU B Tl

o AP UYEYT Bl AR & auiF dR FdA, S D dAld
TIRTT Bl YuTfad &xa 8; 3R

e T |l AT BT I B BT STaf U] bl ARTRDI Bl b=
fig # TgH AR B BT HAT BT B |

10.1 YXdIrd-i1

9 SIS H 1970 & ARMP AR & JAIHD URMANS T & fdge
@ 918 JoIIAD Al YA & IJegA= Bl U faRarsii o1 quiF fbar
ST |

10.2 RN Jcl-TcHd 3ITENR

3 AT BT INala 1992 H fAvg I o wgad g fdrg wrishd
(Juaedl) @ Usdl W IIRW BIM o7 3R 3 Tb I8 P UReH 3R
IR—Uf¥erll <9l § Bl gH | SHS A qAT oIl bl [aaraeiiear
3R fafdraa <uif SFf 71 SR 7 |

9 faf=1 <2l @1 wrae yonferai @ U yonforal &1 et &1 SRl &, a9
e forRaa wem daifaa e 2
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1. Ol Aredife SR ol ARTRS FH1el [ AT T eI
AT B A AT qoT Fvrtaes gonferat # wifieR 81 € e 3%
TIfaT AR T 87

2. Yo gRT AHaIfeRI, =R d=dT, (eerdT, 9 gAaR &1 fad
AT T TReToT fhar o =T 27

3. R WHN Huel Wt g ureelt 7 ¥ foy o @ € &k 37
qTeT B R8T &7

4. 91 UH GGG 9 I8 GERET IR & foly IuRerd & & o
@ JIHR BT ywTdl T A AL fBar o =T 7

5. A YUMfeRlt ANR®T @ awddaril & Uit fhd+l Samecs! a
SECENIC IS

6. oI T & I ART fehre, AHa—fderd & dedl bl RT dx °T
T ©7

7. WA YOl FHUAl 9 FAMA GEREd B U7 I8 2° T TS B
TR qUHT IBRT B TAT 37U Bl BT R{T B H A4 57

8. BN g fhdad dem 872

9. RGN AT AU &HdT BT R AT b Ui Fad SYANT fbyg
AT T BY U7 Vg B2

10.3 fdzq 2maq gaoie

2008 ¥ 5 f2q G BIRA 7 JIRSEI AT TOTMell A TR GaADhih
IR T | 371 GABIh] BT I ARSI JqRRAT3] H TAT YUITerdl
ARl T wRi fAwres &1 aiffie fIavvT YU IR 7 | U8 FAdBID
= <o &V T A Ugfadi Bl B U &R & TAT 9 &30
A R T TAT FRMETT R B gRadl &l g9iid & | If¥ad I &)
BURET TAR BRI, TAT SAD ATAHD TAT YUNHD fdbr Dl fdaror e
BT U Sffeel foham 2, R FRAR GuR @1 Il FRIer 9 qediad
B DY FARAR MITIRT R |

T ABIDl H U B PP I [ad [db d&dl’ (Sustainable
Development Goals (SDGs-T¥. SI. Sfl.) (2015-2030)) ¥ IS & | §@T faaxor
A fear &

1. 9T Ud gReT

2. oAlhddl TAT BT FdzeT
3.  HFEAHR Td 9RIER
4. IR ey
5. #M4 fderd
9 UHR T BT GdeT Aty fAamrd & dedi & 8 79 I off & ded

H 179 T B IMbs THAT fhY T AT 8 5 Ghddl & 13 SIGDHAD
IR T |




A Hhad AAMNH U Sfidbel & JER WR g7 T | g e
Qj\%l?b"l'_cﬁ (World Governance Index-WGI-S&c, S, 3?|'|‘5£) faf=r <o #
I Bl 3 A TP 76T aAdId ¢ AR QAR &3l § oma gawen
P JB8R M B oIy eS] VAT & | 3 WA BT Gadid (Good
Governance Index—GGI—S1I. STl 378.) YRT WRBR & HIHG dld BRI
Td U HATTA gIRT 3RY a1 AT & | SHDT SeY < H AN & Wik
&1 FreaaT & 2 |

g8 I WRORI AT Dg AT &3 & AN Bl Ugall qT el Hl
IRl BT Hedidd HRAl 8 | AEAS el IR IAMIRG I8 GADID
RISl AT DS &3 DI eMEd B ARl § IR &1 & oy
IO Il BT 0 R der I AN wxA W fRiy w9 ¥
HEARN € | GRTET &l YaAPid & BRID &l IR Diad sl o— ol
ST qAT HRT &7, aIvrsg Ud IR, A G [JaTd, STH—w ey,
SHA—GEEA Td SYARTAN, Sfh—mde, §H61 ey Ud fdard,
1% Ud AdIE GReE, JATERv, qAT ANRE dHigd AT | 8 Y 25
AR @ ®g T 5T BRI AT D AR &3 §RT G fead &
w4 H AT ST B | 98 9 AASG 85 & HHARAT DI Adeid
S @ Hg<yUl &l § AT Gonferdl ®1 AR 3Afdes g9l a9 & oy
AFURT HRAT & | 59 UBR JAAHD AAldh YT bl JFRRIS I eI
A & oy &1 Hafoud T8l B, g <u & SfaRISAg dor ofqed @
JAfri e & forg W Hafoud T 1 VAT @R ¥ JoTed i
TR JAfSd e e 31 HITE! 99 I 7 |

10.4 919 Vlld YE: ga-icdd Uy

1992 H 3MR®T H Sfds ARG qAT T8 Ve bl He@yol J&ie RgdfcT
TaHe: 8% § UewaRRm RaRe 3o givIfiT © dufeld ddex
(Reinventing Government: How the Entrepreneurship Spirit is Transforming the
Public Sector) GebTRIT g8 ol | S99 ¥ &1 W SR f&r AT & fh WRbR
P AlHREME B IR Ieriiel 31fdd e a1y |

SRad gHIal &I ¥ | A9 ol yEgE (T, 91 UA) (New Public
Management-NPM) &1 Udh HGd BRI Aot a4 SR, [ 9 Agcaygul
e QR B ST Fai— &, iRl qAT YHId WRedT | IE DR
a1 ST =12y {6 TAdigH 9 U8el | Il 3T k8 M b dRIDI, Daldd
ABemE! FRI-Ugfadl B R 9 TeR & 8 1 s9e I ) U6
Harford SeHl, ufdeae®, [Addlagd, g SRS WRHR DI Urffhdr qdl
21 39 UPR PR B YT UG Tdr I 99, ForaebRI, gRa,
AA—MTRT T AT BT AR B H (Ieard @ arell, T qoAidhd
RE BN B | 5Hb folt wafa wu 4 ol &5 @ daiie & TRaN
&3 H An] fd S @1 faedddr 7 | fasraeiial <= 9 fAsiia <ul |
TR e GURI 9 A Ag@yol SHSRAT U B 8, SHH g B
[T QTN B G ST BRI DI 3D FETH 3R SRS q1 D o1y
gfereet @ Rerfar oo+ g8 2 |

' gd GETEAl JeAfeR aeTll & SIfed WR
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T, 41 TH. & ] BIF W iR <ui H e yeR @ uRad gu €

1.

10.

11.

12.

13.

14.

T O TF GURT BT GI6IRI, SERIBRYT, AoidRor, o dfi¥gsor i)
WE WY ¥ J919 ST B |

AHME & AR § HH 3ME 8, 3FF &l § ADIe! &I Uqa
&1 By fobar T 2|

T ArEeie el &I faeraeid i § N WU g8 2| eWd
AT A Il BT GRI dRE AT 3R wY F fFAsiidor foar
AT 8 |

RIESIREGE SRR SRR R R I IR re R e R i |
et 21

I AUl &F § WIaSid (Ald) aur fon &dl & 9w
gfRTell & dTd1eaRoT &l derar fHer 2 |

ARBR] G B T T aTell B AdTAT Bl HAQTHD MR
R ol swafat & fear T 2

I AT § 9T Ter SRl § ANTRe et &1 fFErr fear
AT & AT S= AN (BT T & | §1 Aidiel ®I Aol Harsii

H qUET M AT [AD! AR TS B D gfe F IR A
TAT |

TRBRT HHA—DBIGT H WAl YRR, T ol & A&BR D
T ST | AT far T 2|

IRUTHURSG T TAT BRI & TRIe0T & SRR H I@d gy fafd=
WRER GRIFEl & HHA—Bo & Y= Jfifdu w® ey &9 3
SR 31 731 8, S 3MSTHHA (Outcome) FoTe (ARVITAIE Faic) Tl
feTes sfmror gRT |Hffa 8 |

UECT B AT YREDd DR Dl TgIadl Dl b ARDRI ST oIl
favmil & @ far T &, RO SHa! SR 91 981 ol 9 |

BRI Al & ey § (f¥mad ded urd & am &9 |
&H e w1 @ gforar R eiffe SR e T 2

ARIRE Hareli # faR=l @ W o B GuR ufhar & sfdia
PR BT AT € | SR ARBRI Y&l TR URIRID] ol Yreiiat
faemys @1 dfacere gl of e uem @ 18 7|

oI, IRISRI, YA AMMS &l & gdg= § e drefia o1 fawgd
wY ¥ o] fHar T 2| avag H, el & 'R R gurR a9
JMYABIBROT B UlhAT Bl Aol &3 § fI¥y wU ¥ wWigd
U @ TS 2|

RPN HHE—DBIG & FiiaT &3 § WRdr a1 B difgadr o
Tl & AT AN far S @ 2

Iuga YAl BT AN ¥ gER Bl wrd yonferdl H Heedqul
gRqce & X2 &, AT Jg YA & & ® & a1 yonferat &1 af¥aamvor
319 T IR Sagasdr B |



10.5 919 <l |4l gReamlor

ATdSIS AT Al G d T T1 F9aY IR JdC aT SiHbe S8l
(Robert and Janet Denhardt) Udh JTTLRUITCHD FRTT WRJd P! g, o 79
s AT HET ST 8, Sl Siebdiyd AFRedr & g Rgidl w—
IMRA | AMae qAdE, ANREG TS Heas dl Mfer, den
GISAIHD Aadae & Rgidl W I8 MeRd | [aRaRT & wwele
IE TP <d & [P oA WId BT WIS e ARG BT FEaT B 2,
e & oroe s fdl Bl a9 | |

SEIC (Denhardt) & 9 fIORYRT & §© SN UG 9 USR &,
IRWRE ®Y H FHIT HCl @

1. Fdl BN, IAM b N8, Ig I YUl BT A BT AT |
2. GHfed AT YUl &1 Se3d 8, A7 & 2+ Yomell & Suldre |
3. YD Bl Agidd JMYR TR AT AMRY R Alhdife a7 I

IR HAT AT |

4.  TRON! UBell A I YT B Tl NN & g1 ANTRG Pl dvg
FdeR fhar ST a1feu, SuaIasl & ag gl |

5. WP AIdl B IoRGIE HaygH wfdu, 6faus ued wr,
AHEIRIS e, IS AgdIsl, AT UiHEI, T ArTRe
fdi @ ufcr s =Ry |

6. Ud ISl AT YUl NN Bl 98d <dl &, =T fb I9b SATal
P |

7. ANRGE Al Har bl ITESdr I fdd Hew fQdr S
ARy |

Bl T YT Sodl e—Jacdd Al U &I s dld a1 | 7 e
g?

IS B9 HYId Mg WY & GV UF Bl o, A e @ el o
W, fAeR & YW I[oiad gl & g "Iy uSl Bl oxd, Al emae
& AFIATATE U BT UTd 2 | §TH AHATERI o AR B TS 2 | g
R D T Ald HIHT DI IOREG & wI H AFT AT 8, 9 goi AR
DI ARG IRIATAHATG H YRANTT B B | ATSTdhel Ahel TN T
& I DI UK Bl 3D <2 H Fhdl TRe] UG A SSHR Q] STl
2 | fa%g g1 Gadid BT AT 9R & YD G B ANTRG! DI YT
& Had H AHT ST 2 | I8 AiE Aldh Hddl W ge! ISR Sleldd! ©
6 I AFAR 3R BT Bfed a9 | 39 A o JAAHS Al T Bl
T TAT gReHIT ya fa 7 |

10.6 fapraTH® ydeH
URIRE Y&ee JIa: MRS ATSAIcd Sl Pl UId e TR 37T
T bfgd BT 8, o9 b, e yguq s1fde I 31fde Amioe mend

Seedl BT U B TR AT [T &9 Bigd FRal 2| 39 UdR fAamd
qld Jaed & T8d U TS I7U-T WA B IUINT AHINTEG dg il
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BT gATFAT B H BIAT © AT 39 Ugiadl H T Bderd dal 8, forad
AreIfe fRal & e ded & Ui fHar 97 e | 39 oifa # e
TRER TG e & T g T8N &I aegahdl Bl © | 9
UHR TE W 8 oal 2 & fder ueem | a8 arverr & ol & b a8
AR AIGAR FH=IIT I FSANT H (U1 YRI KT TR | JTaT faeprsa
geed & forg T folRaa omifa @ da-ie i) fhd ST 3l siaeadar @

1. eHar FERr qen defeds el &1 gar o T |
HHATRAT P THATA TG |

THTT SHURS Al &I SUAN]

yrfcrelieT @ e S

e va | +ifar faweryor

AT JAT BT Acad

UROMGRIG Y&er

=1 el & dra faaral o1 gers

JedT TR SNl dra<iid §IRT AeHfT UTad Rl
Ugid e Ui AR SIM IR SR &7

1. DA e (FTeATdd [dH™) gRT &wdar =i

TE W ¢ & 0N yeu iR et e @ 69 3Md MRl ™
Hay ¢ | I [AbrT YIRa &l GTaATg fdebra e &l ot 4§ 31eid
AOh § | aRdd ¥, fderT g&uT e a1 9egd WX R BIaT ®, Sidfh
faprT gemas @ A 9 & 98 WX WR B | T8l dd giRRfad @ ard
2, faprg—ydus a9y wu & GEIfsie ardraRer W GEfRId 8idr 8, Sidfe
faera g 99 R R aiRRerfdeT wR amenlRa giar & ik uiRRerfaat
H S Rrorfae, s, amHifTe, iRmics, AT ®, Tr drenfiie!
R BT JAIFAT BT & 3R WY g1 BIaT © | fFR<aes fadry gem=
T BT | Al TR & fore fadr—veed 3 #1fde W I §,
=] Ig |l 9T B 99 © B [P yemas o uReeddr ywrdl b
gee & o1 Wvg 8T 2 |

10.7 oA did Ifa giedion

© © N o o &~ w N

-—
©

o £ TP H JaTTHD dAld YT B Udh ASdYUl ARIT D
ASfe Nfd & W F AET g & TqDI Sfs T Al YT H
g, Sl IIRM A &) Wa—HaId Ao (clid) i fageiyo w® SR <ar
oT| 3RY H I8 fIaReRT MRS H AFE og ofl, H uf¥endt el H
A1 s IR s Ul 7| ol URd R fdeq &1 Ja "gaqu
udT ‘g Ufeddd TSMHRG I R&j\ (The Public Administration Review) H
|rTSTd—ane gRad=l | F=EEd |reauie A’ & Joie, W@y,
THTd, TAT YN WR 3 oikd 1R 8¢ o |

TR 59 ¥ AHR o ArTSTdh—ane At i, favy w5y 4
IHRBT & AeH ¥ o | JAISD Al TR & ¥ H oIl Bl g9 U

H A H T A AT | S99 URdT & R HUIed Sfds IAAed (David




Rosenbloom, 1991—96) a@gf%mﬁs:ré@aﬁtrﬁzma%mﬁﬁw%ﬁ
PR B oIy ISl gU | T BRIl B Usd W IS fdar T o |
JrAei=e HAfd 9 favewer § fdy dox IS Ugdl & ORI W@y
AdIS AT SUNTH Bl JedIcAd aRuel H dicare AT |

famraeiial <o 41 39 318d 7TEl W8 ©| Sed o IT [IURYRT gAfely
3R WY 1S ATBT B TS Rifd ICRIET qh-ldl FTEANT T=AT STl
G 7T 59 goTal 3T | GATHAT TA 74 dAldb Jde= & FIH o JeAAIcHD
ATt i SUNTH & ISHd G 39 99U @ H Uh SORE BT B
faar |

JIHA® AT I JUNTH & Bs Usgfall &l Ueard f[dare Srid
SIRAA (Jamil Jreisat) = @r:

o &G HAIfd ufshar

o Ifa MuiRor
e 33U Hifq famfur
o If wraEIA
o Ifd HiHA

o  HifSAT &1 YD
o IHfd® HaRl &I Uwd
o fAR¥re f2d WHEl &1 y9E
o fyofuom & 3

> doATa wfaHe

> gigsiial gfosm

> Ifd gedrd ufoEe
> gAfa i gfaas

e  JEulive Ifd TAT UIIIfd I
° AT, B, TAT URATD GOTTfordl IR ATdSIf<dh Sl bl gTd

S 9T WIauid AT @ SR B g & ST |/ quil
AT © |

10.8 IMUTdAl D

B U4 HB WeMl ® G G A6 8, Sl oD i URITHT &l
e v & w9 # W@wy UM IR 2 |

1. 3 dTcl auf § JeAIHd Al e iR 318 ydel g dTell @
TAT YT 3IR YT 3ifhd B aTell & | a1e el Ui e
BT AANH [ARTOT GIH IFET B AT AT YOIl B (o T

YHTITDHR] AR, FlhaTcHD, FIERED Uil Pl YT HRAT

&l $HD] HAST 9 ITAAAT IRaAd # rafdd ®U | 9T |
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AR Bfad Usdl, dT Afdd FeHl e IR HH < 8 & | I8
AWM &I S & b 37 eugql ¥ ARSI doHl Aaaigiad
geraE gunferdi & gaicdd A& & I Farel S |,
e aRumm awg wemafe favewon &1 am=iaRer e §

AEART el | S99 holawy JaIaid i UIRIT @ &5 | A

& 5 v W@yl &1 f&d 51 g |
F{O WA gD 59 v & fazeryor # yaferd 8

D. HLNEd URUR® geoldicHd <l URITNAH

[N

G HPRT IR BT AIDBRATS! TITH TR HBR TS T HhR—HARR T

AHTel TNl & Bl & IR H de) SURIA S |

T R @1 USfce ufmm—aaren, qaaren, |eifed, d
Heferd |

g URR SfWIdl, T oifad SAREGT & yemaf~e  yonferay
@I FETIIgadr dr fafdydr W ooy ok ufReE <@ o
NI YoTferdl UR =37 S7daRT |

o JIIAD Al I faTelyor R Af¥d e fAr S |

o UIHH Qe fabrg gemg=, aom fAhrT Uaee= b THEmai
N AR B o T |

e 1Y I, YRd, SToilcl, SIEIT 3MhichT, TAT SITUTT 3N <91 B
ST I UOTToTl & 31e0d & ®f of+T d7 S8 Agcd <7 |

o fIwg ¥, IR qaT &, awq\wé“rtﬁ(UNDP)ﬁiﬁ
JTRTSETT RT3 | AT UTd <90 Pl WA yomfera
® GUR P olU IO T HeHl BT [dTelyor BT |

fRre1T, TRy, AMAIIER, oifffd (Gender—oiex) =¥, URaEH, TR
famra, UroT I enfe @ &l | HarH UeNAeG UgfoRit @l
TET eI |

IRe MRl ANTRG dfed YIma-d, ANTRe dAfedel, dor Ser
TR TS @ ATIT BT JAAIHD [ALel¥0T & AT SATAT SR |

BT e, ARG e, Adddrs, UG AW, Ry
yeeE, M fdarg, e uyudd, dr fdare yeye onfa 9 IS
FHBICA TR IR W gorrdd fageivor § fawy eam faar
SR |

TS Al YRR & BRIHD YRATY, e UTReY, 3R daTRe®
fFmTor & fEior # 89 Tl JIgEUT Sl § SR i sl |

R1eror vd uRRiersr & &3 H oIS Al YR Bl Al a1
BT YA a1 SIRAT |

IITELTE AT, Uae, JRIDl, qAT UF—UuFBR § D dAldh
T UR oI T oikgl T Y1 fhaT STRATT oIl favg & S

Tq ATTATST il IUBRUN (Online Electronic Gadgets) T SUANT
oY fhar SR |
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11.

12.

13.

HfIRTH Harsil BT NI DI HH PR © AAT I [oTadl DI Tl
2| IRA # Iope Har fAaRer dfed WA ®, o # Aarie
Yo g, Rierd Farer, e gRT ARTR®T Bl Schte Hdl Tam
P I 2 |

AT U] USS RN B dedl §s SMATAGAIA Bl YT PR b
JAfIRTH Harstl BT ARTT DI HH DRl § qAT I J[oTaxdl DI Tl
2| IRA ¥ Iope waT Ao ded Wamw g, R # Arie
e g3, Rierd FaRv, o gRT ARTRST & Sche Jal &
P ST 2 |

URERIAT g I[urEsT s 7, difh T W B WRGR 3G AR
a-T¢ Ufeetd S (Public Domain) # vt €, forst AIFTR®T &1
I H ATNER 917 ST AhT 2 |

BRI G| (New Public Service) A ANRE A B Udh HrATHD
qfA®T el € | a1 BT MAPR ARTIH, 2005 ¥ d ARI N
ufeds S H €, R ARl &7 e # 9RiIeR g9 o
AT B | IINR GRARIT G 5T @ R & 19 U a8
JIITILID B | TS DI WAl Bl WIHR g Wl b 3rg9a

q AT B TRHIR IGAT TIaeT D %l

10.9 ARTII

1990 & 975 AN & &= § difgd e yaxvl ) 39 sH1E # faar fFar
T 2 | Rar (SICA), a e yees (NPM), faea ema gadie (WGI),
AT 99 Al HdT (NPS) 3MME Ag@Yvl Ugel alld URITA- H fARISE T
JATHD aRUed § B TS | AR W Al URIRAS YOMiordl, acHe #,
UdE gonferal & Ui Ul sl H gfg B Fahdl ©; SRS g JeTcAD
QD YR H T BT Bl IR 987 Add =, [degeardl dld Jemad gd
UGG D HAHS YUl &l Ugar PR Adbd 8, JoIIdd alld Y
@ fore fRreror ud ufdreror ARl o7 9QM@T § AHd €, 9AT AR H @
a9 wemae Yl & fAeRT | e arenl favry el & fufed
fl o FHd |
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