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8.1 INTRODUCTION -

Guidance can be imparted individually as well as in groups. This unit discusses the concept of
group guidance’ It includes those activities of guidance which are carried on in a group situation
to assist its members to have experiences desirable or even necessary for making intelligent
educational, vocational and social decisions. Such activities saves time and money. Further
certain common problems can be advantageously discussed among groups of students. It also
prepares the way for individual counselling.

Some of the activities of group guidance are group discussion, orientation programmes, career
conferences, class talks, career talks, group career planning. It also includes many informal
types of play groups.

8.2 OBJECTIVES 1A _

After going through this unit, you should be able to:

@ define group guidance;

e aware of the need and importance of group guidance;

e know the practical consideration of organization of group guidance activities;
®

plan and organize the group guidance activities such as career conferences, orientation
programme, class talks, career talks, visit to career fairs, etc;

understand the limitations of group guidance activities; and

® deal effectively with the problems of organization of such group guidance activities.

8.3 GROUP GUIDANCE: CONCEPTS, NEED AND
SIGNIFICANCE

Group guidance encompasses those activities of guidance which are carried on in a group
situation to assist its members to have experiences desirable or even necessary for making
appropriate decisions in the prevailing contexts. In a more specific term, group guidance
is guiding the individual in a group situations. For example, orientaticn programmes
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for new entrants, in a school, career talks by a career counsellor in classroom situations
are some of the common examples. You may be organizing and producing a number

of group guidance situations to your students with respect to academic, career or other
guidance.

A number of questions may be bothering you, like:

Why group guidance? Why not impart guidance to students individually? What is the need of
it? ' What benefit does it provide to the students?

In those schools, which promote group guidance, school students are in a position to avail the
following benefits through participation in them :

1. Information that will help them in adjusting to their various areas of experience including:

a)
b
c)
d)

Educational progress
Occupational opportunities and vocational preparation
Leisure time activities

Social and civic conditions.

2. Experience in cooperative living leading to the development of :

a)
b)
)
d)

Initiative

Good sportsmanship

Self and social understanding
Consideration of others.

3: Development of individual’s abilities and interests through:

a)
b)
c)

Participation in group projects
Organization of student initiated activities
Special services and programmes in and out of the schools.

Advantages of Group Guidance

i)

ii)

It is suitable for certain kinds of guidance activities like information about careers or
orienting new entrants about the school. Here individual guidance will be a mere waste
of time and other resources involved in undertaking the activity.

It establishes a relationship between students and guidance worker which creates avenues
for other guidance services. For example, new entrants to 11th standard or +2 stream
want to help in selection of subjects from the school counsellor after a talk was delivered

‘on “How to plan your career effectively?”.

iii)

iv)

V)

It pravides orientation to unfamiliar situation on new experiences. For example, the new
batch of 1042 level felt at ease when a counsellor told them about the school, the
various facilities available in the school, the rules and regulations and the expectation
from them.

It paves the way for individual counselling. Group guidance saves time and effort on
part of the counsellor as well as the students. Further it reduces monotony. Imagine how
boring it is to repeat the class talk on time management separately for each student in
a class of 40.

It focusses collective attention on common problems. A group situation helps individual
more; readily to find a solution for a problem than he could if he works on it alone.
Further he. develops an awareness that the problems are not peculiar to the individual
but are shared by others too. Therefore he discusses the problem in a permissive

_ atmosphere and the emotional tension gets a release. The suggestion made during group
- discussion are thus more acceptable to him.

iv)

vii) -

viii)

It provides the individual with a chance for real group life and learn how to deal with
people. In group situation students are more exposed to a variety of group experiences
in the schools life which helps them to modify their behaviour in a socially acceptable
ways; They also learn to respect others point of views.

It also help a counsellor to multiply contacts with the students.

The informal and free atmosphere of the group discussion provides a good opportunity
to the counsellor to observe student as he/she reacts in a group situation and to learn
about him/her which otherwise is not feasible. In an individual counselling session,




artificiality in behaviour may occur. Further the counsellor may not be able to note the
interaction pattern of the student. Thus group guidance is very much required in certain
situations. '

Check Your Progress
Notes: 17 Write your answers in the space given below.
i1y Compare your answers with those given at the end of the block.

I State whether the Tollowing stutements are true or false by encircling (O} the appropuiate

letter,

iy Gudance can be imparted only individually, (T/F)
iy aroup guidance saves time and elfort, (T/F)
) Group guidance helps in building rapport with the students. (T

; 1v) Group guidance and individual guidance are complementary to each other.  (T/F)

rJ
—
i

ip the blanks.
T e is guiding the individual 1 a group.

1y Group cuidance ts suitable for those guidance activities which are basically
TTRUTS in nature.

8.4 PRINCIPLES OF GROUP GUIDANCE

There are certain considerations to be kept in mind if one is organising group guidance effectively.
They are listed hereunder : ‘

I. Itis a team work. It requires the co-operation of the students, teachers, administrative staff
in the school setting.

2. . The identified/selected groups should have the common need, problem. For example, if
class talk in delivered on “Effective Career Planning” for the students of class VI is going
to be a futile exercise because they are too young to realise its importance.

3. Group guidance must be a continuous activity of the school so that its impact is realised
- by the students.

4. - It requires active participation of all the team members. So such methods should
be employed so that the students feel curious to ask questions/issues etc. e.g. while
organizing class talks, individuals should be encouraged to express their personal
experiences.

The size of.the group should not be over crowded.

It is not a substitute for individual guidance, but both types are complementary to each
other.

| Check Your Progress

Notes: 1) Write your answers in the space given below.

i) Compare your answers with those given at the end of the block.

7’

3. Staie whether the given statements are true or false by encireling (O) the appropriate
Jette.

iy Group guidance mast be a conlinusus activity of the school. (T/F)

1) The group for which it is planned need not have commen need/problem.  (T/F)

1) It requires active participation of the group members. (T/F)
v}y Group guidance is not a co-operative venlure. (T/F)

8.5 GROUP GUIDANCE ACTIVITIES

Group guidance includes a variety of activities like orientation, career talks, class talks, career
conferences, educational tours to an institution, industry, museum, laboratory, etc. and also

Group Guidance
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many types of informal play groups. Each one of these have been discussed from the point of
view of their organization in school setting.

8.5.1 Orientation to the Students

The purpose of the orientation programme is to help each person feel at home in a new
surrounding. It is assumed that every new situation make the individual feel uncomfortable and
possess difficulty in accepting and adjusting to it very easily. Transition from home to school
for very school children at the nursery class level and later from one school to another is a very
difficult process. Remember the day one you had joined the college. Didn’t you even had the

‘feeling, oh I wish someone would have told me about this facility. I didn’t know whom to

approach for the ‘book bank facility’. Someone please tell me where is the canteen" etc.
Orlentatlon Helps in such situations.

The orlentatlon can present information about the institution, its physical layout, personnel and
administrative arrangement, help student become acquainted with one another, etc. The newly
admitted students can be given a brief information about the school, the various facilities
available, the rules and regulation, the course curriculum what is expected of them, etc. Further
they can be asked to introduce themselves, tell-about oneself, then a small get together with
the teachers can be arranged for. Fur'ther counselling services can also be introduced here.

Orientation thus begins when the parents first takes a child to a nursery school. This is not the
end. Orientation should be provided for each individual moving into the school during the term
as he moves into the new class.

Orientation programme will not be the same for elementary, secondary and senior secondary'
students. It has to be different at different levels depending on the need.

8.5.2 Career Conferences

In this, a carefully planned series of meetings are arranged for students to provide information
on themes, etc. which will be helpful to them to plan their future professional and educational
career. It provides the students with occupational information and makes the teachers, parents
and the community in general aware of the significance of the guidance programme.

The planning of career conference calls for a collective efforts on part of the counsellor, school
faculty and the students. Further a planning committee consisting of representation of all these
groups should be formed to give the entire school sense of involvement. The parents can be
taken as the resource persons. :

Certain guidelines can be drawn while planning a conference. These are:

The students should be informed before hand about the purpose of the conference. -

Through the checklist, the occupational interest of the students may be determined so that
the approach speakers in those areas may be invited.

o The names of the guest speakers to be suggested in the meeting and the person who is
going to take the charge be appointed.

e The day to be discussed on which the conference is to be held. The exams should not be
approaching during that time period e.g. in that case students will not show interest.

® The day’s schedule of talks, discussion groups, film shows to be arranged.
Duties to be assigned to the staff members and volunteer students.

° Prepare pamphlets for due publicity. A note to be sent to the parents informing about the
conference.

e Suitable charts could be arranged for the students by providing them with idea pertaining
to topic/theme of the. career conference.

Steps in Planning the Conference o

The career conference requires months of planning in advance. The following steps are important:

e The idea of organizing the conference should be presented atleast 45 days in advance.
Once approval*has been mentioned the students can be informed about it. Informing: the
students beforehand 'is very much required because then they can offer themselves as
volunteers.




A list of the volunteer teachers and students to be made and duties to be assigned to them
like arranging for the mike, lectures, refreshment, distribution of pamphlets, etc.

Letter to be drafted for'sending to the principals of other schools and parents. The aim of
the career conference and brief outline of the plan to be sent to them.

Letter to be drafted for sending to the guest speakers.
A detailed programme of talks, discussion, films, charts to be made.

Arrangement of mike, seats, video cassettes to be made beforehand. The pamphlets to be
distributed to be printed beforehand.

The session-wise programme schedule should be decided well in time and intimated to the
students and other participants.

Prepare a list of speakers for each session. It is generally good to have 2 or 3 speakers for
each session so that in case of unavailability of one, the other can be invited. The resource
persons could be the parents, alumni, staff members.

Prepare an outline for the speaker related to the topic on which one talk is to be delivered.

Once the conference takes place successfully, a discussion can be held so as to know about the
short comings. These can be considered for the next conference.

8.5.3 Class Talks

This is one of the effective ways of imparting group guidance. Class talks can be arranged for
the students of a class having common interests. E.g. a class talk can be given on “Time
Management” to standard XI students.

Certain pomts are to be kept in mind while writing a class talk.

The topic selected should be accordmg to the need and level of students. Further it should
not be a monotonous one.

It should be presented in simple ternis with lots of examples and illustrations from daily

life. Use of difficult and vague words should be avoided.

Instead of following a lecture method, the students should be involved in the participation.
This can be done by asking questions, by asking students to give examples from their day
today life. This will make the students feel interested and involved in the talk.

Charts, posters, pamphlets, etc. can be used to highlight the major' points more effectively.

The talk should not be very lengthy, 35-40 mmutes are suff1c1ent for the talk and the
discussion. .

Tables/figures, etc. can be prepared.

While organising class talk, certain points are to be considered:

The talk should not be very long.
The number of students should not be more than 40,

The students should be informed in advance about the schedule, theme, venue and other

- details of the talk.

Supp]ementary material like charts, posters, films to be kept handy and if blackboard is to
be used chalks to be kept which ever is convenient.

Few topics of class talk have been mentioned below:

Effective study materials

" Role of co-curricular activities in schools

Importance of homework
Expenditure planning (How much to spend on birthday gifts)

Time management

" How to prepare for examinations?

Confidence — The key to success.

Group Guidance
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8.5.4 Career Talks

Career talks are different from the class talks. The topics for the class talks are general and
varied while career talks concentrate on information about the various careers. For example,
the topic for class talks could be ‘Effective Study Habits’, “Time Management’ whereas the
topic for career talk will be ‘Careers in Chartered Accountancy’.

While writing the career talk, the general points are the same as for the class talks, Certain
additional guidelines while writing the career talk are:

The talk shouid state the objective of the talk, the future prospect of the career, educational
qualifications required, the institution offering the course, duration of the course, mode of
selection, hostel facilities, positive and negative points associated with the career, etc.

The topic of career talk should be of interest to all. E.g. if the students want to have a career
talk on Engineering and not on Medical, then giving a talk on Medical will lead to the wastage
of time as they won’t be interested in listening.

8.5.5 Plant Tours

Plant tours provides an excellent opportunity to the students to be aware of the various
occupations available. These tours to industrial and business establishment for class groups can
be arranged as a part of group guidance programme.

The main purpose of the plant tours is to increase the career awareness of the students by their
interaction with people at work in occupation.

Organisation of a plant tour: The idea of the plant tour should be first discussed with the
principal.

Selection of venue: The place to visit should the one where most students are likely to work.
It should be planned keeping in consideration the socio-economic status and other variables of
the group e.g., few places could be hotels, telephone company, banks, etc.

Selection of transport mode: How to make arrangements for such tours is another important
question. How do you get companies to let us come. Parents can act as a resource person. The
parent who is involved in particular type of job can be of potent help. Or else a direct call to
the director of the company can be a help. State to him clearly the purpose of your visit, size

~of the group and purpose of visit.

Preliminary arrangements: In making the arrangements whether by visit, letter or telephone,
following points should be kept in mind. '




Explain clearly the purpose of the tour. Group Guidance
Number, size, level and interest of the group(s), number of facilitating leach.ers with the

group.
~Fix the starting - retufning time.

Arrange for a question/discussion period before and after the tour.

Arrange transportation. -

Secure the parents consent if necessary.

Orientation of the Students -

Some do’s and dorit’s one has to keep in mind:
Be appreciative. It costs tiy‘me and money to entertain you.
Don’t act like a labour inspector.

Don’t outsize.

Don't ask irrelevant questibns.

Avoid contparisons.

Don’t try to educate or socialize employer.

e ¢ ¢ o o o O

Move with the group.
What to Observe

‘Inform students before hand what they are expecied to make a note of. They should be asked

to pay attentlon to the nature of work rather thapion the talks that are exchanged among the
worker.

Group Discussions

Group discussion is a useful group guidance activity. In such permissive situations comprising
of members having commoa need, the students learn to talk freely about those things that
worry them. It is necessary for such students to help define their working relationships and to

be associated with an accepting group of people of their own age who are confronting with
problems similar to their own.

Certain norms have to be formed while mvmng participation from students in. group
discussion.

The topic should be of interest to them.
Each onc should present their own views.

Criticizing, leg pulling shduld not be encouraged. In such a situation counsellor:should
mntervene.

e - The points to be presented on that toplc only. The group should not gnve points deviating _
from the original topic. ; ' 59
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In the group discussion, the topic to be selected and presented should follow certain principles: .

® The topic should be based upon problems of real importance to students. The topic should
also represent matters of concern to the majority of students. This will lead to more and
more participation on part of the students. E.g. a topic could be ‘what are my expectatlons
from my parents’. This is a topic which is common to all.

® Maturity level of students groups.

The conclusion arrived at due to group discussion should be used for i 1mprovmg the condition.
The leader from each group will assimilate the points and will present them. Those are to be
read out loudly.

Sometimes a few students dominate a discussion.”So the group is divided into 3-4 smaller
groups of 5 students each. Further to introduce a topic or to “warm up” the group, the buzz’
session has been found to be a useful device. The teacher writes a provocative questions/issues
on the blackboard, e. g. what is your idea of an ideal friendship and then divides the class into
several sub-groups of 5-6 students and lead them to discuss. This is known as the buzz session.
A detailed description about buzz session has been given in the course ES-331: Curriculum and
Instruction. .

During the group discussion, a number of pérsonality trails of the individual can be observed
like the leadership qualities, co-operation, submissiveness, dominating, etc.

Socio Drama, Psycho Drama and Role Play

Socio drama and Psycho drama were developed by J.L. Moreno et. al. to provide spontaneous
situations wherein people could gain insights by dramatizing their conflicts. In psycho drama,
the greater emphasis is upon to promote personalized work of individual whereas in socio
drama a problem common to many or a group is taken, for example, how to persuade one’s
parents about one’s decision for selection of humanities stream rather than science stream is_
a case of psycho drama while persuading the society against unstability, dowry, etc. are some
of the issues of socio drama. ' \

Socio drama is useful in school situation. The plan is to create a situation, assign roles to
players and act out.a planned sequence of events. For e.g. a skit may be prepared showing a
party situation. The aim is to make the participants learn various social graces and manners.
Such socio drama could take place in front of a group of receptive audience.

Procedure: Some prerequisites of method in conducting a socio drama are: .

® Describing clearly and specifically through discussions, situ-ation common to the group
members. The situation should be appropriate to group characteristics.

® Breaking down the situation into sequences.

Obtaining volunteers to play the various roles and their names noted down. Creating a
feeling a reality about the situation by making the players familiar with the persons whose
-role(s) they are planning.




& Carrying out the socio dramatic situational sequences.

The audience can give their reactions after the drama is over. Later on, all can be asked to
report on the learning that has taken place and also how they feel.

Few problems that come into the way of carrying out the socio drama is the lack of time to
plan and organize it. Further sometimes its difficult to keep it at a serious level.

Role play activities: It provides students with an opportunity to act out as well as talk out their

- problems. It may be utilized to help adolescents deal with conflicts in school or family situations.

For eg., if the student is having difficulty with his father, he may be placed in the role of father

while a fellow student play the role of the son. In the area of human relations valuable insights

can develop through the playing of roles. Role play can also be utilized to demonstrate how
to apply for a job, how to accept disappointments etc.

Some suggestions, for counsellor who plan to use this technique:

— A counsellor must encourage students to act out scenes whenever a student wants to know
how others perceive one's conflict and how they react to one’s proposed actions.

— Whenever the counsellor senses that a student is having trouble describing his problems
and telling how he feel about them, the counsellor should respond to the students feelings
of inadequacy in the situation. He/she may describe role play as a technique. But he/she
should also stress it is not effective unless the students volunteer for the roles needed.

— The scene to be acted out should be described by the member who had the problem.

— When the group has finished discussing on the first role playing of the situation, some
members of the group may suggest replaying the scene with reassignment of roles. Such
repeating the scene with the players in new roles usually results in new insights.

Sometimes a reversal of role is helpful. For example, if a boy has the problem with father. He
feels that he is always trying to deal with him as a kid. He won't let him take his cycle on the
road. So this boy doesn’t like the behaviour of his father towards him. In this case, the role
play can be initiated. The boy can first act like child and other student as his father. Once the
role play has taken place, the boy can now act as the father and the another student as the boy.
This type of role reveYsal helps the person to see the other person’s point of view also.

Example of a Role Play

Mona (a standard X girl) brought a beautiful wall hanging with mirrors on the top of it. She
got it for the crafts exhibition in the school. Unfortunately during the show, it fell down and
all the mirrors broke down. Mona started crying. The counsellor tried to console her.

After about half an hour, when Mona was slightly balanced, she suggested her to make an
outline for the play depicting the entire story. She agreed. Her other classmate also volunteered
to help her in the role play. The outline and the scene was described.

The opening scene was the one in which Mona described her broken doll. The play covered
a number of conflicting situations including the one in which Mona demanded that her classmates
help her tind the culprit and make her pay for the wall hanging. The scene also showed how,
when they could not identify the person who had broken the wall hanging, Mona came to
accept the idea that her classmates were not responsible and they should not be expected to pay
for her loss. She whas able to accept her loss in a more mature way.

Visits to Career Fair/Exhibition

Career fair offers tremendous opportunities to help the students explore various avenues opened

to them. It is a new concept and many of us are not familiar with the idea of a career fair. In’

a career fair, various stalls are put‘ up by different institutes offering different courses. For eg.
few of the different institutions are Institute of Companies Secretaries of India, Institute of Cost
and Work Accounting, National Institute of Fashion Technology, Institute of Hotel Management
etc., various universities already put up the stalls giving information about the courses offered
by them. Students get a chance to get information about various courses at one place only.

These institutions display various information about careers in the tabular form and with the
help of charts. Further they also use video cassettes, slide shows, filims, etc. showing the nature
of work related to that career. They distribute information booklets, pamphlets, zerox material
free to the visitor. ’
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Find out if such career exhibition/fair are organized in your city. The advertisement appears in
the newspapers from time to time.

"These fairs save in time and effort. The students need not go from one institute to another to get

information about the courses. But one precaution that is a must while visiting these fairs i.c. the
private institutions may try to present a very good picture of their institute and the courses available.
But many a time such courses are not recognized. They may not lead to any job later on.

Career Quiz Session

Career quiz sessions are also a useful way of giving information pertaining to career. Further
they motivate the students to get information so that they can participate in the quiz. Such -
quizzes of short duration can be made a regular feature of the extra curricular schedule. One
word answers, true or false statements can be given:

. @ State the full form of NIET, LTI, M.B.A., B.Ed.,, IIM, BITS Ranchi, N.LD., N.LLT,

‘N.D.A. etc. .
e State the educational qualffic‘ation for entering into N.D.A.
@ Which stream is required for joining the navy wing of armed forces.

Such short questions can be asked, For reference they can be told to see the newspapers and
the information displayed on the bulletin board from time to time.

This way of conduction of quizzes in the assemblies does not involve the part1c1pat10n of all
the students because of lack of time.

Another way in which many students can participate is to make it at the class level. Latcr on °
it could be on the basis of sections. It can be held in each class separately and the winner can
participate in the inter class quiz competition.

Student Council Meeting

As students grow in maturity and the power of decision-making, they may be permiited to
assume added responsibility for the management of school affairs. Student council can be
formed. Actually the student council consist of 2 representation from each class counsellor and
the principal. The students refer to the problems to the representation which in turn being out
in the council meeting. Such meetings can be held twice a month as per convenience.

Such council meet helps in knowing the students problems and building a rapport with the
students and *he management. Further siudents feel responsible and important. They play an
active role in the decision-making.

Check Your Progress
Notes:- 1) Write your answers in the space given below.
i1) Compare vour answers with those given at the end of the biock.

(4. 1) Name any 4 group guidance activilies.

.............................................................................................................................

iit) Mention 3 copics for career talk.

ivy Write 2 norms which have to he formed while inviting participation from
students in group discussion.




N

6.

v)  How is socio drama different from psycho drama, discuss in brief.

C Vi) State 2 points to be considered while writing class (alk.

. Fill in the blanks.

i) The group guidance activity which aims at making the new comers feel comfortable
with the school surrounding 1y catled ...

ity Socio drama and psycho drama were developed byl

State whether the following statements are true or false by encircling (O the appropriate
letter.

1} Orientation programmes are merely wastage of time, (T/F)

i) Orientation progranume should be the same {or clementary. secondary and senior

secondary level students. (T/F)
111y Carcer conference does nol require the help of reachers and students. (T/F)
) There is no need to plan a carcer confercnce. " (T/F)
vy Class talk should be of one hour duration. - (T/F)
vi)  Plant tours do not require deciding upon the time for visit 1o the plant. (T

vit) Student council consist of representation from cach class. counsellor and the principal.

(T/F)

86 AIDS TO GUIDANCE IN GROUP SITUATIONS

Various types of supplementary materials are now available to aid counsellors in motivating
group interest in pertinent topics of discussion. These materials need to be used with discretion
however. The basic theory behind using the aids is that more the number of sense organs involved
in perceiving, better will be the learning.

Supplementary group guidance material includew appropriate books, newspapers, films, film strips,
radio and TV programmes, charts, posters, pamphlets, brochures, etc.

(A) Books : Various books have been written dealing with career related topics or improving

one’s personality. Some of the books are: _
a)  Choose your carcer by Dr. Phalachandra and Anita Bhadaria

~b) After 10+2 what by Dr. Kumkum Tandon

c) Career Planner I & I by Dr. Kumkum Tandon
Certain books aiming at personality grooming are:
— How to start a conversation and make friends?

— How to stand up for yourself?

{B) Newspapers: Various newspapers are coming-out with topics related to careers. Some of

the newspapers are Times of India, Hindustan Times, Indian Express, Dainik Jagran.

. They publish articles related to career regularly on a weekly basis. They provides latest

'

‘upto date information. If you happen to get one week’s Hindustan Times, you will find
" it provides an additional supplement ‘careers’ every week, fast track is a comer which

gives information about the various courses with the last date of filling up the application
forms and on Youth and Career which tells about different careers. Not only this it takes
up topics pertaining to personality development also.

Similarly, other newspapers also provides such information.

Group Guidance
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(C) Magazines: Certain magazines like Competition Success Review, G.K. Today, Mukta,
Target also provide information about careers and on topics related to personality
development. School magazine can also be made use of for providing information about
scholarships, various colleges giving information pertaining to career. It can provide helpful
supplementary service.

(D) Prospectus of different institutes offering courses, pamphlets, brochures are also invaluable
sources of getting information.

2. Audio Visual Aids: Motion picture, film; TV programmes, video cassettes, etc. depicting
life situations offer excellent approaches to guidance in group situation for students and
parents. E.g., the nature of work of a person in defence service can be comprehensively
grasped if the students are shown a movie depicting the adventurous life they lead.

While making use of a movie or video film in group guidance the following points are to
be kept in mind.

—  Select an appropriate movie relevant to the topic. The movie should not be an outdated
‘ one: '

— The time duration is noted before hand. .

— Check the print.

— Inform the group before hand about the film and the purpose of showing it
— Bncourage discussion after the film show is over.

More and more states and cities are sponsoring local radio and TV programmes for educational
and vocational purposes.

One such radio programme which started is “Phone in Programme”. They advertise about it in the
newspapers. E.g., if a programme is organized on “Chartered Accountancy as a Career”. 2-3
experts will be called from that area at the radio station who are going to answer the questions.
The question can be asked by anyone, you also could be one of the participant on the telephone.
Such question will be answered immediately and can be heard by others on the phone. The
programme is of one hour duration. '

Television has also started with certain career related programmes. ‘Hum Honge Kamyab’ a Zee
TV production is a regular feature. :

“Television Job Watch’ a programme started in 1994 is another step by Doordarshan to proﬁde
people with the information about the jobs available in companies. It also provides a compmhensnve
information about the job prospects.

Such programmes reach a large number of people thus saves time and effort.

Bulletin board displays: Information which should reach a large number of students can more
efficiently imparted through bulletin boards. Advertisement about careers, articles of general
interest, charts and posters providing information can be put on the display board. Such bulletin
boards should be put at place which is common for the students.

Activity: In the school situations bulletin board display competition can be organized. For example,

_the students of class IX are divided into 5-6 smaller groups. Each group is given a different topic

for the display. Lets say the topics are Hotel Management, Designing, Defence Services, Business
Administration, Law, etc. Each group is supposed to collect material related to information, pictures,
pamphlets pertaining to careers in these fields. A general guidelines can be given to them like:

—  Meaning
-——  Present scdpe and future prospects
— Qualifications '
i): Educational
ii) Professional
iil) Age limit
—  Mode of selection

— . Various departments specifying the type of work carried out in each department.




—  Few clips of advertisement related to this field.

— Pictures showing work of people in different departments. -

The students are required to put the above information alongwith the plctures on the display

board.

Each group will put up the display material for one week. They can be evaluated and by the end of
one round. the group with the best presentation can be given certificates.

This a(.lually has been found to be successful in imparting guidance. Certain qunz related to the

displays can be held during the assembly time.

Career querry boxes: As there is generally one full time counseflor in the school and the work
load is much on him, so it is not possible for him to devote time to the career related question
individually. Further many questions are common to the students and the repetition may create
monotony for the counsellor. ' '

*Career Querry Box’ can be used in such cases. A wooden box of approximately 12x12 inches can
be taken. There is a small cut on the top of the box from where papers can be slipped in (like the
ballet boxes). It can be locked. The student can put their question related to career with name and
class. A day in a week can be decided to open it. The answer can be written on slips of papers with
the question and pul up on the display board. The help of the students can be taken for wntmg the
answers.

8.7 LIMITATIONS OF GROUP ACTIVITIES

Group activities though serve a useful purpose, but they cannot be taken as a substitute for individual
counselling. Group activities serve many of the objectives of the school guidance programme, but not
all of them. It helps the studeénts with their common problems but individuals differ in the amount of
assistance they must have to work through their difficulties. Further students may feel hesitant to come
out with their personal problems in the group. So, in these cases group guidance cannot be of help.

Further, these activities are not taken seriously by.some of the students.

Despite the limitations, group activities save in time and efforts. Further, it helps in making the
individual counselling easy. It is complementary to individual counselling.

Check Your Progress

Notes: o Wk vt e b the space aiven el |
Do Compare your onswers wih (il e giien at the end of the block

7Sty nwo himrireas e oup gl e aa e

8.8 PROBLEMS IN ORGANIZING GROUP GUIDANCE
ACTIVITIES

Group guidance activities serve useful purposes specially saving in time and effort. While organizing
these activitiés, some problems that a counsellor may face are mentioned below:

e A nigid type of administration is often a major cause of trouble. Generally, when the
counsellor asks for time in the time table for conducting these guidance activities, he/she

may get a discouraging reply, the time table is already full. No periods are free. So the -

counsellor is left with no other choice than to take the substitute/arrangement period.

@ Lack of cooperation on part of the administration as well as the staff members may also
create problems in organizing such activities. Teacher may feel this as an addition burdon.

e Lack of adequate funds is another problem.

These problems can be overcome if tackled with a bit of planning, patience and boldness. E.g.

-the problem of time table,.which does not have a period for guidance activities, one may take
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work experience/S.U.P.W. classes. Further, co-curricular activity classes can be taken in rotation
every week. Career quizzes can be arranged with no difficulty if the entire plan-has been
discussed with management.

Further, the use of guidance in teaching and reducing the problem of truancy and indiscipline,
underachievement can be conveyed to the teachers. Once they find a positive correlation
between the two, they will be most willing to help. :

As far as the inadequacy of funds is considered, the management needs to be convinced about
the minimum requirement. :

"‘ Check Your Progress
Notes: i)  Write your answers in the space given below,

1) Check your answers with those given at the end of the block.
8. Write any two problems in organizing group guidance activities.

8.9 LETUS SUMUP

Guidance can be imparted individually as well as in groups. Group guidance includes those
activities of guidance which are carried out in a group situation.

Some of the activities of group guidance are group discussions, orientation, career conferences,
career talks, class talks, plant tours, career fair. It also includes many mforma] types of play
groups like socio drama, psycho drama and role play.

There are various supplementary things which act as aid to guidance in group situations.
These include reading material like books, magazines, newspapers, pamphlets, prospectus,
brochures, etc. Various audio visual aids are also used to provide assistance in group guidance
activities. Bulletin board display and career querry boxes provide immense help in carrying
out the group gu1dance activities. Use of charts and posters for thc similar purpose could be
made.

Group guidance activities cannot be taken as a substitute for individual counsellmg Rather
both work as complementary to each other. i '

Certain problems are faced by the counsellor while organizing group guidance activities like
lack of co-operation on the part of teachers and the administration. These can be overcome if
carefully planned and thcy are made to utilize the role of such activitées in improving the
school situation.

8.10 UNIT-END EXERCISES

1. Exp]am the term group gundance

Mention any 5 group guidance activities whlch are carried out in school

Should the orientation programme be same for elementary, secondary and senior secondary
students. Develop an outline for orientation of students at secondary and senior secondary
level for your school. ‘

4~ Write any two topics for class talks for standard 9th and 11th classes with Jjustifications. .

Mention the points you would like to keep in mind while wrmng a class talk for secondary
students, i.e. IX and X.

6. Visit a school in the nearby area and collect the information about the choice of career talk.
- Discuss how would you organize such talk.

7. Find out if career fairs are held i in your c1ty

Statc the various audio visual aids in gu1dancc services explaining in few lmes about each
one of them.




ANSWERS TO CHECK YOUR PROGRESS

Unit 5 ,
1. e Rating scale is an observational technique, an error in understanding the purpose of
the rating of the responses by the rate may be possible.

o It requires necessary expertise and understanding on the part of the observers and any
one is not suited for this job. :

e Due to inter-rater variability.
2. Four types:
— Descriptive rating scales
— Graphic rating scales
— Forced choice method rating scales
— the paired comparison rating scales
3. The form should be short and informal
— Reports should be of some significant episodes

— The anecdotes should be written about all students and not just about the model or the

problemetic areas ,
— It should be the reports of the actual observations -and written just after the events.
4. — the physncal socio-economic and cultural environment
— the history and present status of the family
— the individuals self development and present status.
5. — indicates the relationship scholastic attainment and the mental “abilities
— in classifying pupils in accordance with scholastic aptitudes and mental abilities

— helps in identification of students who need individual attention, remédial teaching,
enrlchment teaching, etc.

g helps the teachers in writing reports about individual students.

6. Write any five non-standardized techmques you would feel are most useful in your school
situations.

7. @ Special aptitude tests
® Vocational aptitude batteries
® Scholastic aptitude test
Refer to sub-section 5.5.2.
Advantages |
o well adapted to vocational counselling.
e help counsellor in dealing with many other student problems. '
Limitations '

® many students fail to show through their responses to interest mventones, strong likes
and dislikes or clearly defined preferences.

e vocational choices cannot be predicted on the basis of even clearly defmed patterns
shown by the mventones alone, .

10. @ helps the students in proper educational and vocational choice.

® help the teacher and the counsellor to give the appropriate information and Help the
student on the basis of this informations. '

Unit 6

1. A guidance programme constitutes a cluster of activities that help the student to
solve his/her -educational, vocational, personal and social problems at all phases of
development.
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bl A e

10.

For

12.

13.
14.

1s.

Orientation Service
Counselling Service
Occupational Service
Pupil Inventory Service
Placement Service
Follow-up Service
Purpose

©)

d)

b)

a)

Follow-up Service

Pupil Inventory Service

F
F
T
F
Placement
1) Objective: Is to find placement 2)

for the out-going students both in
academic courses and job placement.

further refer sub-sections 6.5.5 and 6.5.6.

. F

Orientation Service

a) visit to school by students

b) visit to school by parents

Pupil Inventory Service

a) obtains personal data ’

b) conduct various psychological tests

For further activities refer to sub-section 6.6.3.
Occupational Information

Planning of guidance programme

— conduct survey to identify the needs

Follow-up

Is to check the effectiveness of the
guidance programme.

— survey the staff members to ideniify their attitudes

— statement of objectives
— determine the functions
— agsign and define the duties

— define the working felationships

Orientation Service — School visits activities by parents, teacher and students.

Pupil Inventory " — Conduct - various psychological tests. '

Counselling ; -— Remedial classes, ciounselling sessions, conduct-group
; ' activities.

Occuﬁational Information — Career exhibitions conferences, class talks, career talks.

Placement — Identify and find job for. students.

Follow-up — Arrange meeting for old students arrange communication

of the old students by new. ; .




16. Determine the effectiveness

17 —

quality

feasibility

adaptiveness

identification of objectives
development of evaluation plan
implementation of the plan

utilization of the findings

18. Survey method

19. F
Unit 7
. i) F (i) T (iii) F (iv) T W T
2 D E i) A i) D . (iv) C ™) B
i) Selling, Teaching
i) Research, Finance
i) Automobiles, Chemicals
iv) Mathematics, Science
v) Teacher, Doctor . _ _
4 G F Gy E Gi) G Gy F (v € i) L (vi) I
(viii) J (ix) D x A xi) K
5. i) Career Talk
1) Career Conference
iii) Career Film Show
iv) . Career Visit
v) Career Fair
vi) Career Exhibition
6. M b (i) ¢ (iii) d (iv) e (v) a
Unit 8
L. F iy T i) T vy T
2. i) Group guidance
i1)  Instructional
3 DT @E )T iv)F
4 0 Orientation, career talks, conferences, plant tours.
ii)  Effective study habits
i)  Career in Chartered Accountancy
Career in Company Secretaryship
Law as a Career
iv) a) The topic should be of general interest.
b) Criticizing leg pulling should not be encouraged.
v)  In psycho drama, greater emphasis is upon the private and personalized world
of individual whereas in socio drama a problem common to many is taken.
vi) a) '_ The topic should be according to the level and interest of students.

b) It should be presented in simple.term taking examples from the daily life.
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S. ) Orientation
i)  Mareno )
6. i F i) F, iti) F iv) F v) F vi) F, vii) T
1) Some students may feel hesitant to come out with thc personal problem in
group. ‘
ii)  These activities are not taken seriously by some students.

8. D Lack of co-dperation on part of the teacher.

it) A rigid unheading type of administration is after a major cause of trouble.
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