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4.0 INTRODUCTION

In the previous three units of this block, you have seen many real life instances
where there was undesirable behaviour not only on the part of the students for
most of the times but also teachers sometimes. Thinking of those and other similar
instances, stopping for a while, can we attribute its reasons, among others, to the
‘school culture’ also in which the students and the teachers operate? Before
proceeding further, have a look on this news. A 17-year-old US student, Robert
Butler Jr, opened fire at his Nebraska high school in Omaha, killed the assistant
principal, wounded the principal, and also fatally shot himself in his car. Butler
had posted on Facebook that the school drove him to violence and that the Omaha
school was worse than his previous one (TOI, January 08, 2011).  In an another
shocking incidence, three girls accused of ragging a junior at a Durgapur
engineering college in Bengal were arrested, slapped with non-bailable charges
including attempted murder and were sent to jail custody for five days, marking
a first in the prosecution of ragging cases in West Bengal (TOI, December 11,
2010).

We all know that culture is very powerful in determining the ways the people
behave. Also, while we form some opinion about any school or if we have to
admit our ward to any school, somewhere in our mind we examine the culture
prevailing in that particular school. If the school staff shares some values, teachers
are role model, and they all work harmoniously for the achievement of some
mutually agreed goals of the school, such schools are generally considered to
have a strong culture and are preferred over others.  Commitment, loyalty and
support are some of the major characteristics of a strong culture. And, the children
brought up in such a school culture would also brought forward similar
characteristics and would become a better citisen and a good social human being.

Hence, schools should periodically scrutinise their prevailing culture and look
into the reasons of instances of indiscipline, child aggression, bullying, truancy,
cheating etc. occurring in their premises. Most of the schools are after their exam
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results only to compete with other schools in the vicinity. It puts extra and extreme
pressure on the tender young minds of the students besides depriving them of
valuable playing time and other activities required for healthy physical and mental
growth as well as which are crucial for socialisation and personality development.
Here, every person has to take the responsibility of his/her role for fostering and
maintaining a positive school culture and environment. The school psychologists
here play a very crucial role in the enhancement of the status of children, youth,
and adults as learners and productive citisens in schools, families, and
communities (see section 2.3 of the second unit of this block). Thus, the rationale
for having school psychologists has been very well established. However, it may
have little or limited impact unless embedded within the school culture itself.

4.1 OBJECTIVES

On completing this unit, you will be able to:

• illuminate the importance of positive school culture;

• describe the purpose of schooling;

• explain the school psychology services;

• elucidate the need and status of research in school psychology services; and

• critically appraise the scope of school psychology services in India.

4.2 PURPOSES OF SCHOOLING

Since you all have also passed through the schooling stage of your academic
journey, before we discuss this topic with you, we shall like to know – what do
you think are the basic purposes of schooling?

Self Assessment Question

1) Write a brief note on the purposes of schooling.

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

The education system in India has a very long past and the references and instances
of gurus and ashramas, gurukulas and pathshalas can be traced back even to the
periods of Ramayan and Mahabharta. However, with the advent of information
technology, and due to the factors like modernisation, globalisation,
industrialisation and urbanisation etc., the education system in India has witnessed
great changes. Now-a-days, to compete with the rest, one has to be the best. And,
schooling here plays a major role.

In broader terms, the functions and purposes of schooling include not only the
discovery of new knowledge and learning of new skills, but also include the
maintenance and transmission of culture, encouragement of positive growth,
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And, thus, giving the society the human beings, who are socially useful and
productive citisens – striving for the betterment of society and development of
their nation, through schooling is the major purpose of a school.

Generally we count the positive outcomes of schooling but, on the other hand, it
is also true that through education and schooling, we intend to provide proper
child care in order to minimise the chances of child delinquency, substance abuse,
crimes and other ‘at-risk’ conditions which have societal concerns and reflect
the deterioration of human values and national character.

These types of purposes of schooling are generally consistent across various
types of schools, be it private or government, rural or urban. Remember, in section
2.3 of the second unit of this block, you have read about the mission statement of
a school? Here, we can get the idea of the purpose of schooling in light of their
particular philosophy or vision of any particular school.

It is a matter of great concern that in the absence of school psychologists in
India, so many instances of school indiscipline etc. are frequently seen across
the states. One main reason of this is that neither there are school psychologists
in the schools nor their parents have enough time at home to cater to the
psychological needs of the students. There are counsellors in few schools but
they too are allowed only limited role to play. Secondly, their training and practice
as a counsellor for counselling is another issue that needs to be addressed at
some appropriate platform.

In tune with the purposes of schooling, the importance of the role of school
psychologists has been very well acknowledged across the nations because it is
the school psychologists who help the schools develop their mission and help
the school system achieve various goals. They are professionally trained persons
who perform a unique role that other ‘subject teachers’ cannot perform effectively
and efficiently. The school psychologists are aware of the crucial relationship
between the purposes of the school [and schooling] and the personality structure
of the student.  For them, besides academic learning and achievement, personal
and social learning are equally important. Here, through a variety of school
psychology services, they help improve and maintain the academic environment
of the school and the mental health status of the students as both significantly
affect each other. We shall learn more about school psychology services in the
following section.

4.3 SCHOOL  PSYCHOLOGY SERVICES

You might recall that you have read ‘the role and functions of school psychologists’
in section 2.4 in the second unit of this block. It is a matter of concern here that
“often, teachers take on the role of school psychologists, because there are very
few school psychologists in India” (Dutt, 2006). Like Kumar (2004), Dutt (2006)
also states that “in India, school psychologists are generally known as counselling
psychologists or counsellors”. Interestingly, “those who are termed school
psychologists in USA are called psycho-pedagogists in Italy, psychological
counsellors in Portugal, and guidance officers in parts of Australia” (Burden,
2000). However, National Association of School Psychologists (2010) in its
Position Statement advocates that “School psychologists need to represent
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themselves under the title “school psychologist” in order to accurately represent
their credentials to the public and to meet their varied responsibilities”. Since a
‘school psychologist’ can also be defined by the functions he/she performs, we
shall focus on the services provided by the school psychologists. NASP (1992),
in a very comprehensive manner, descried school psychology service delivery
as:

School Psychologists provide a range of services to their clients. These consist
of direct and indirect services which require involvement with the entire
educational system: (a) the students, teachers, administrators, and other school
personnel; (b) the families, surrogate caretakers, and other community and
regional agencies, and resources which support the educational process; (c) the
organisational, physical, temporal, and curricular variables which play major
roles within the system; and (d) a variety of other factors  which may be important
on an individual basis.

The intent of these services is to promote mental health and facilitate learning.
Comprehensive school psychology services are comprised of diverse activities.
These activities complement one another and therefore are most accurately viewed
as being integrated and coordinated rather than discrete services.

School psychology services are not in an organised frame in India as there is no
controlling/regulatory body at the central or state levels to look into the matters
pertaining to the study of or professional training in school psychology or
pertaining to providing psychological services in schools. To provide rehabilitation
services, Rehabilitation Council of India (RCI) is there and the field for the
clinical psychologists is also somewhat smooth as they have few places to get
trained and many to get appointed. But for other branches like sports psychology,
industrial psychology, and school psychology, there still is a great need to
popularise the discipline and taking it to its due place. As we shall take a stock of
school psychology services in this section, we shall see that few of them are
conducted in our country by educational psychologists or by counsellors in the
schools and few by the clinical psychologists as well, yet the field of school
psychology requires the development and adoption of a systematic approach to
the study and practice of psychology in the schools in India. The basis of this
conclusion is also the study of Jimerson, Skokut, Cardenas, Malone and Stewart
(2008), about which you have read in previous unit that out of the selected five
important parameters of school psychology, India fulfilled only one, i. e. having
“identifiable professionals employed to fulfill duties characteristic of school
psychologists”.

However, with the recent introduction and implementation of Right to Education
Act and in light of other similar acts and provisions for children like special
education, inclusive education, etc., we need to plan and implement school
psychology services effectively and accurately on all India basis, and in a
systematic and unified manner. Like other countries and their psychology
associations leading in school psychology, the Australian Psychological Society
has also developed guidelines for the delivery of effective services by school
psychologists (2008). Similarly, catering to the psychoeducational needs of
students in Indian education system, there is a great need to develop and/or adapt
school psychology services which generally include the following.
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Here the school psychologist directly assesses the students’ psychological and
educational functioning, mainly focusing on their cognitive, academic socio-
emotional and behavioural functioning. This psychoeducational assessment,
according to Reschly and Wilson (1995) refers to, “evaluations for diagnosis of
handicapping conditions, testing, scoring and interpretation, report writing,
eligibility or placement conferences with teachers and parents, re-evaluations.”
In second unit under sub-section 2.4.2, you have studied that the school
psychologists are also involved in intervention. Reschly and Wilson (1995)
described interventions as, “direct work with students, teachers, and parents to
improve competencies or to solve problems, counseling, social skills groups,
parent or teacher training, crisis intervention”. To effectively design and
implement an intervention, the school psychologist administers intelligence tests
(IQ-tests) to measure the cognitive abilities of the students and to classify them
into applicable disability categories. The students’ academic achievement is also
assessed by the school psychologists in order to identify their academic strengths
and weaknesses, and may include the identification of broad skill areas or any
specific skill.

The school psychologists are also required to assess the academic environment
of the school because it is also a significant factor affecting not only the students’
learning but also their mental health. Remember the case of Robert Butler Jr?
And, when we are talking about assessment by the psychologists, how can one
forget about personality and behavioural assessment? To understand one’s
students, a school psychologist has also to collect data about their personality
traits, socio-emotional functioning and affective difficulties by using appropriate
personality tests and techniques.

Of course, this assessment is done so that the school psychologists could provide
psychological treatment and counselling to the students as per the needs. Here,
we need to remember that the psychologists are trained people in psychologically
treating and counselling, and thereby helping people (here, students) overcome
their mental health and/or behavioural problems. In context to the schools and
students, the school psychologists are to provide direct services by treating these
psychological, educational and behavioural problems of the students because
these have a serious impact on the learning, academic achievement and life. As
you have seen in the third unit of this block, there are facilities to provide training
in counselling in many of the Indian Universities and at NCERT, both at Master’s
and Diploma levels. Now-a-days, mostly reputed schools acknowledge the
meaning of having a counsellor in schools and appoint the professionally trained
Counsellor to help their students excel in studies and also for their overall
personality development.

4.3.2 Indirect Services
Psychologists necessarily are not always involved in providing direct services to
the students. Another way is to advice, counsel or consult with the parents,
teachers, principals, associated other school staff, and other stakeholders who
are in good contact with the students and deal with them in school setting or at
home and affect their educational or psychological conditions. So, many times,
the school psychologists work with other adults to help the children in need.
This aspect is termed as the “paradox of school psychology” (Gutkin and Conoley,
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1990) where a psychologist has to utilise his/her abilities working with the adults
so that effective services to the children could be provided. As the main mode of
indirect intervention, the school psychologists use ‘consultation’ in the best
interest of the children where he requires some specific interventions to be
implemented by the class teacher in the school and/or by the parents at the home.

Examples of such indirect service can be generally seen in real life and in movies
too, like Taare Zameen Par. Although Aamir Khan did not play the role of a
school psychologist in this movie, but remember the views of Dutt (2006),
discussed earlier in this unit that, “often, teachers take on the role of school
psychologists”. Similar role is played by the teachers in Teacher-Parent Meetings
in the schools where, in the best interest of the students, the teachers advice the
parents how to deal with their child at home regarding any particular psycho
educational, behavioural or emotional problem.

This consultation may or may not depend on any formal assessment (as seen
under direct services). It may or may not depend on the observations of the
classroom behaviours of the students. Or, it may be a mix of both (formal
assessment plus observation of classroom behaviour). Here, it is important to
note that the school psychologists not only provide consultation to devise and
design the programmes for the treatment but also for the prevention of psycho
educational problems in the first instance as well as the prevention of future
occurrences of the problems at hand. Their ultimate target is to support and assist
the children by providing them a learner-friendly academic environment in the
school and at home which also fosters their mental health, through their teachers,
school staff, and parents.

Consultation as indirect intervention includes mental health consultation as well
as behavioural consultation. Also, if required, the school psychologists provide
group consultations to the group so that the problem could be discussed and
identified by all associated, every group member could help design and understand
the treatment/intervention strategy, and every group member could effectively
implement the intervention and evaluate its effectiveness in terms of the desired
changes in the child/student.

4.3.3 Whole School Services
As can be judged from the heading itself, the school psychologists also provide
psychological services to support the whole school populations so that no child
is left. Wherever any problem is visible on an individual level, that particular
student is helped out by specific interventions on one-to-one basis. But, at a
broader level and particularly working on ‘prevention is better than cure’
philosophy, the school psychologists also focus on such intervention plans that
work on the whole school populations. The school psychologists here assist the
students, and support the teachers and parents with appropriate plans related to
maximising academic achievements and minimising the behavioural, social and
emotional problems. Awareness campaigns against ragging and anti-bullying
programmes are examples of such whole school services provided by the school
psychologists.

Here, it is also to be understood that some cases may be beyond the scope and
training of a school psychologist. He may make referrals of such cases to the
appropriate programmes to the clinical psychologist or to any other professional
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also sometimes need some external specific support from other trained
professionals and programmes in order to help the child/school.

4.3.4 Research and Programme Evaluation
Although research is one of their important activities for the development of the
profession, yet in a national survey it was found that most of the psychologist’s
time (54%) was spent in assessment but only 1% of school psychologists’ time
was utilised in research activities (Smith, 1984). In 2002, Hosp and Reschly
reported that psychoeducational assessment still accounts for over half of their
role and less than 10% time is devoted to systems-organisational consultation
and research-evaluation. Here it is to be understood that these data pertain to
foreign countries where school psychology is in existence and practice, and where
the school psychologists are supposed to utilise their time in designing and
conducting research of a psychological and educational nature. Under these
circumstances, we can judge the state of research in school psychology in our
country where this branch is yet to develop. The school psychologists are also
engaged in planning, designing, developing and evaluating the intervention/
prevention programmes in psychology and education for the school students.

For research and programme evaluation, you can see that, they are also required
to sharpen their professional skills by reading books and journals, discussing
issues and cases with colleagues, and participating in professional activities at
seminars/conferences etc. They need to do active supervision of the students’
cases and whenever appears some difficult or any complex case, seek the help
and assistance from their professional colleagues.

Self Assessment Questions

1) On the basis of above services, what type of training in psychology
would you suggest for the school psychology students?

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

2) The school psychologists play a crucial role in meeting the learning and
mental health needs of all students. Comment.

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................
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IN INDIA

As you have read in the preceding paragraphs, the teachers assume the role of
school psychologist, even if they do not have any qualifications, background
knowledge or experience in psychology. And, counselling psychologists or
counsellors are also playing the role of a school psychologist.  There is a paper
of educational psychology in B. Ed. training. Can it serve as the basis of
psychological assessment? The quality training in assessment in B. Ed. should
be minutely scanned and researched. Secondly, even after that, how many B. Ed.
trained teachers perform the function of psychological assessment in their schools?
Although few Indian scholars/psychologists have developed/adapted the

We have in India standardised psychological tests and tools as per the Indian
conditions, yet the availability of these standardised psychological tests and tools
in schools in India for psycho educational assessment purposes is doubtful. Few
reputed private schools might have managed few psychological tests and tools
as they have appointed trained counsellors in their schools.

Secondly, still there is one another bigger problem, that is related to awareness
about the psychological states and conditions of the children as was intelligently
highlighted by movie Taare Zameen Par. Most parents, even for the psychological
problems of their child prefer to go first to the pediatricians who can not offer
comprehensive psychological assessment and treatment of their child. The
frustrated parents either due to lack of awareness or due to social stigma, do not
go to the psychologist and spend their money, time and energy finding out the
medical cure of the psychological problems of their child.

It reveals the alarming and immediate need of the school psychology services in
India. The growing cases of depression and suicides, and delinquency and other
behavioural problems among school students reveal that we need not only to
provide the mental health education to our students through lectures on
psychological issues but also to provide coping strategies training so that they
may alleviate conflicts and overcome stress and depression etc.

Without proper school psychology services and school psychologists, present
education system may not be able to effectively help the students face the
challenges they are encountering in their daily lives. The goals and objectives of
education and schooling can efficiently be achieved if we either appoint
professionally trained school psychologists in all schools or make some provisions
by creating infrastructure for the in-service training of at least one teacher per
school in school psychology for providing school psychology services.

It is pertinent here to conclude with the report of P. Ramalingam, who presented
his research paper titled, “Need Analysis for School Psychologists in India” at
the 31st International School Psychology Association (ISPA) Conference in Malta
in 2009, that “the teachers who handle classes at primary, secondary and higher
secondary levels are developing a keen interest in introducing school psychology
in the school curricula. Mostly teachers who have psychology as a subject of
studies in their B. Ed. course are willing to develop themselves as school
psychologists to promote a separate discipline at the school level. The study
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as is the case in India too.”

4.5 LET US SUM UP

In this course, we have come across a lot of such real-life examples in which we
have felt a great need for a trained and professional school psychologist who
could provide the target groups the school psychological services. In this unit,
we also have seen that various types of school psychological services are available
to help the students and schools like psychological and psycho-educational
assessment, academic and behavioural interventions for the students, etc. The
school psychologists are also actively involved in parent skill straining, social
skills training, and study skills training. One of their important roles pertains to
the evaluation of special education services and the evaluation of other
intervention/prevention programmes. They are also involved in crisis intervention
and in-service training, and depending upon the specific requirements they
coordinate their services with outside agencies, psychiatrists and other
professionals. Individual and group counselling, and family therapy are also other
feathers of their cap. This is the significance of their psychological services in
the schools that has made them an integral part of the school system throughout
the world.

4.6 UNIT END QUESTIONS

1) The culture of the school can make or mar the very purpose of schooling.
Critically evaluate.

2) If you have to psychologically treat the truancy behaviour of a student, what
would you plan and why?  Also, how would you implement your plan?

3) Why is it important for the school psychologists to devote more time to
research?

4) What would be the potential harms if the school psychology services are not
made available or offered to the students?

5) The future of school psychology services in India is bright. Comment.
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