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3.0 INTRODUCTION

In this unit you will learn about how the behaviour of individuals in  a group is
governed by norms.  We will learn about the definition of norms,  influence of
norms, definition of Status and Roles and all of their influence on the behaviour
of individuals especially in group situations.  There will be a description about
the important features related to norms, role and status and how these in turn
affect the human behaviour in groups.  The unit will describe crowd as a group
and the individual’s behaviour in a  crowd  situation.  Here we will understand
how the individual’s thinking gets dominated by the crowd’s thinking. The unit
will deal with crowd psychology and individual’s behaviour as explained by
certain theories  related to crowd behaviour.
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Group Dynamics 3.1 OBJECTIVES

After reading this unit, you will be able to:

• Define norms and describe its characteristic features;

• Define status and role in group behaviour;

• Describe how the status and role affects behaviour in groups;

• Explain  crowd behaviour; and

• Elucidate the major theories related to crowd behaviour.

3.2 HUMAN BEHAVIOUR IN GROUPS

Human beings behave differently in different situations.  When alone the human
being’s behaviour will be different as compared to the individual’s behaviour
when in a group.  Thus  the behaviour of an individual differs from the individual’s
behaviour in group situations. Generally, in a group situation, a person is expected
to behave according to the norms of the group. Group often exerts powerful
effects on human being and, accordingly, human being behaves following the
norms of the group. Group interaction is a two-way process whereby each
individual member in the group stimulates the other and also in varying degrees
and thereby modifies the behaviour of the group members. The behaviour and
personality characteristics of individual members of a group affect the behaviour
of others in the same group.  Thus there is a significant impact of each of the
members in a group over the functioning of the group as a whole.

We may consider a school situation where all children have a common goal and
the students and the teachers are motivated for the achievement of the common
goal. School offers excellent opportunities for group dynamics. Now the question
may arise how a child behaves in school setting considering the functioning of
the school as a social group. The answer is:

i) Encouragement in group work: Group activities should be encouraged which
may provide opportunities to the students to participate in the affairs of the
group.

ii) Project work: Different types of project work may help the students for the
development of group consciousness and cooperation.

iii) Social service: Social service will help the students to get into direct contact
with the community members and to understand the problems of that
particular setting.

iv) Hostel life: This is an important way of training the students in the art of
living together.

From the above four situations one  can easily understand the behaviour of human
being in individual and group levels. In this context, an important term we can
use is ‘group dynamics’, which implies an interactive psychological relationship
in which members of a group develop a common perception based on feelings or
emotions. Behaviour of human being is not static. Thus, it can be said that group
dynamics means the change of behaviour through interaction in the group.
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Generally group dynamics is influenced by sympathy, suggestion and imitation.
Sympathy enables the member of a group to perceive the psychological state of
other members. He begins to feel as others feel. On the other hand, suggestion
plays a big role in influencing individual’s  group behaviour. It happens that
suggestions put forward by the leader of the group are readily accepted. Not only
this, the behaviour of the leader of the group is initiated by the members of the
group. Thus, it can be said that the influence of norms, status and roles has  an
important role on group behaviour. In fact, in group behaviour an individual
may act in a manner which as an individual he would not like to act, i.e., an
individual may be ready to do the meanest of actions if the group wishes him to
do.

Self Assessment Questions

1) Discuss human behaviour in groups.

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

2) What are the underlying dynamics of human behaviour in groups.

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

3) What is group dynamics?

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

4) What factors influence group dynamics?

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................
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Norms are generally unwritten, unstated rules that govern the behaviour of the
members of a group. Norms often just evolve and are socially enforced through
social sanctioning. Norms are often passed down through time by a culture or
society. Norms are intended to provide stability to a group and only a few in a
group will refuse to abide by the norms. A group may hold onto norms that are
no longer needed, similar to holding on to bad habits just because they have
always been part of the group. Some norms are unhealthy and cause  poor
communication among people. Often groups are not aware of the unwritten norms
that exist. New people to the group have to discover these norms on their own
over a period of time and may face sanction just because they did not know a
norm existed. At the end of the exercise, I give some actual examples of norms
that I have encountered in groups.

The term ‘socialisation’ is the process by which individuals learn the culture of
their society. The first and primary socialisation process takes place during infancy,
generally within the family. Child learns the language and basic behaviour from
the parents and other family members. Then comes the peer group, the young
child, by interacting with others and playing childhood games, learns to conform
to the accepted ways of a social group. Actually social life is based on some
specific rules. Each and every culture contains a large number of guidelines. A
norm is a specific guide to action which defines acceptable and appropriate
behaviour in particular situations.

Norms are standards of group behaviour. An essential characteristic of group life
is that it consists of a set of values and principles which regulate the behaviour
of individual members. Groups are the products of interaction among individuals.
When a number of individuals interact, a set of standards develop that regulate
their relationships and modes of behaviour. The standards of group behaviour
are called social norms. “A norm is a standard of behavioural expectation shared
by the group members against which the validity of perception is judged and the
appropriateness of feeling and behaviour is evaluated” (Secord and Backman,
Social Psychology, p.323).

Social norms are those that  regulate behaviour of individuals in a group and
also act as informal social controls. Certain degree of consensus is present in
these norms in that the members of the group follow these norms even though
there is nothing written.  The norms are maintained by informal social control
and  are usually based on some degree of consensus and are maintained through
social sanctions.

Norms are in another sense  rules of behaviour. They exist as both formal and
informal norms, but often the latter is found to be more strong and reinforced
from time to time and thus are more effective.  These informal norms are divided
into two:

• Folkways: These are  expected to be followed, though there is no formal
sanction except some kind of reprimands.  It’s a kind of adjusting,
accommodating type of habits.

• Mores: These are also informal rules that are not written, but violation brings
severe punishments and sanctions.
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There are certain terms that are related to social norms and these include the
following: (a) Descriptive norm,  (b) Prescriptive norm, (c) Proscriptive norm
(d) Deviance, (e) Looking glass self.  These are described below.

a) A descriptive norm refers to people’s perceptions of what is commonly done
in specific situations. This is typically related to a culture.

b) A Prescriptive Norm refers to the  unwritten rules understood and followed
by society. We do these every day with out thinking about them.

c) A Proscriptive Norm refers to the unwritten rules known to society regarding
the individual’s behaviour in terms of the do’s and don’ts. These norms can
vary from culture to culture.

d) Deviance refers to violation of the norms or non conformity to norms by
some people or even a single individual.  Briefly stated it refers to behaviours
that go against norms.

e) Looking Glass-Self: This is how one sees oneself based on how others
perceive the person.  This comes about in terms of interacting with others
and understanding how others perceive them,  what they expect from them
and how they should behave etc.

Norms affect the way one behaves in public. For instance, when a person enters
an elevator (lift), it is expected that you turn around to face the doors. An example
of a social norm violation would be to enter the elevator and remain facing the
rest of the people.

Human behaviour changes based on social situations that they encounter since
the age of 1 or 2 years old.(toddler onwards).  Individuals learn to adapt to society
by changing their behaviour in order to fit in with the rest of the crowd.

Norms represent value judgments about appropriate behaviour in social situations,
and  also have powerful influence on individual’s behaviour especially in a group
situation.  Norms in a  way  guide individual’s  behaviour and reduces ambiguity
in groups.

Groups do not establish norms about every conceivable situation but only with
respect to things that are significant to the group. Norms might apply to every
member of the group or to only some members. Norms that apply to particular
group members usually specify the role of those individuals. Norms vary in the
degree to which they are accepted by all members of the group: some are accepted
by almost everyone, others by some members and not others. For example,
university faculty and students accept the faculty norm of teaching, but students
infrequently accept the norm of faculty research. Finally, norms vary in terms of
the range of permissible deviation; sanctions, either mild or extreme, are usually
applied to people for breaking norms. Norms also differ with respect to the amount
of deviation that is tolerated. Some norms require strict adherence, but others do
not.

Understanding how group norms develop and why they are enforced is important
to managers. Group norms are important determinants of whether a group will
be productive. A work group with the norm that its proper role is to help
management will be far more productive than one whose norm is to be antagonistic
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Group Dynamics to management. Managers can play a part in setting and changing norms by
helping to set norms that facilitate tasks, assessing whether a group’s norms are
functional, and addressing counterproductive norms with subordinates.

Norms usually develop slowly as groups learn those behaviours that will facilitate
their activities. However, this slow development can be short-circuited by critical
events or by a group’s decision to change norms. Most norms develop in one or
more of four ways: (1) explicit statements by supervisors or coworkers; (2) critical
events in the group’s history; (3) primacy, or by virtue of their introduction early
in the group’s history; and (4) carryover behaviours from past situations.

Why are group norms enforced? The most important reason is to ensure group
survival. They are also enforced to simplify or make predictable the expected
behaviour of group members. That is, they are enforced to help groups avoid
embarrassing interpersonal problems, to express the central values of the group,
and to clarify what is distinctive about it.

3.3.1 Salient Features of Norms
Some salient features of ‘norms’ are as follows:

• Norm is a pattern of setting limit on individual behaviour.

• Norms are related to factual world.

• Norms are the important factor in any society.

• Norms are chosen by society.

• Norms influence individual’s attitude.

• Norms are formed in matters of consequences to a particular group.

• Norms of some group may pertain to ethical matters.

• Norms implies a sense of obligation.

• Conformity to norms is normal.

• Norms sometimes create conflict.

• Norms are not learned by all persons even in the same society.

Self Assessment Questions

1) What are norms?  Discuss the types of norms.

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

2) How do norms influence the behaviour of individuals in group?

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................
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3) What are the characteristic or salient features of norms?

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

...............................................................................................................

3.4 ROLES

Another important term we can consider in the context of group is the ‘Role’.
Roles help to clarify the responsibilities and obligations of the persons / members
belonging to a group. Depending on what kind of a group a person belongs, the
role assigned to members will also vary.  We find that individuals differ not only
in such attributes as sex, height, age, etc. but also differ in respect of their
occupations. An individual can not perform all the jobs nor can all the individuals
be given the same job.

Thus, role is a pattern of behaviour expected from an individual in a certain
group or situation. According to Ogburn and Nimkoff, a role is “a set of socially
expected and approved behaviour patterns, consisting of both duties and
privileges, associated with a particular position in a group.”

3.4.1 Types of Roles
Some of the types of roles played by the members of the group include the
following:

• Information seeker or giver

• Opinion seeker or giver

• Listener

• Harmoniser

• Compromiser

• Analyser

• Standard setter.

3.4.2 Salient Features of Roles
Some salient features regarding ‘role’ are as follows:

• Role refers to the obligations which an individual has towards his group.

• Generally roles are assigned in a formal manner.

• Roles are acquired, people often internalise them.

• People link their roles to key aspects of their self-concept and self-
perceptions.

• Roles help to clarify the responsibilities and obligations of the persons
belonging to a group.
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Group Dynamics • Although roles serve an important function in the effective functioning of
groups, they can sometimes exert negative as well as positive effects.

• Group members sometimes experience role conflict – sometimes there seems
to be indication of incompatibility between the roles they play.

• Roles are a series of rights and duties – they represent reciprocal relations
among individuals.

• Roles in modern society are numerous, complex and highly diversified.

• Social roles regulate and organise our behaviour.

• Roles provide social life with order and predictability.

• Interacting in terms of the respective roles, teacher and student know what
to do and how to do it.

3.5 STATUS

Besides norms and roles, another significant term we can use in this context, i.e.,
“status”. Status is used to designate the comparative amount of prestige, difference
or respect accorded to persons who have been assigned different roles in a group
or community. It is well  known that the status or social standing or ranking
within a group is a serious matter for many persons. Status is an important factor
in the functioning of groups.

3.5.1 Salient Features of Status
Some salient features of ‘status’are as follows:

• Different roles or positions in a group are associated with different levels of
status.

• Status is the worth of a person as estimated by a group or a class of persons.

• Status is a position recognised and supported by the entire society.

• Status is a position in a social group or grouping.

• Status means the location of the individual within the group.

• Status is the social network of reciprocal obligations, privileges, rights and
duties.

• Status is the social position that determines for its possessor.

• Status refers to an individual’s total standing in society.

• Status and role are two sides of single coin, viz., a social position, rights and
duties and actual behaviour expressing them.

• Status system is a universal characteristic of human society.

• Group often confer or withhold status as a means of influencing the behaviour
of the members.

3.5.2 Status and Position
Status is the honor attached to one’s position in a society. It may also refer to a
rank or position that one holds in a group, for example son or daughter, playmate,
pupil, etc. This social status can be determined in two ways: (i) Earn social
status by one’s own achievement (ii) by inheritance.  As for the latter, that is
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status through inheritance it may be stated that a person may be given high status
because  he or she  has been born and belongs to a very renowned family in a
society. At the same time another may  have a low status because he or she is
born in a minority group which is considered poor from all aspects, economic,
education,  gender and culture.  Occupation of a doctor, Engineer and educationist
is higher than occupations of a mechanic, sweeper,  shop keeper of a small shop
etc. Thus occupations also decide the status that an individual will have in a
society.

Norms are influenced by the status of the group.  If all members in the group
have equal status the norm formation will be smooth and unanimous.  Differential
status of group members will lead to conflicts and one-up-manship and thus
affect adversely the unanimous decision regarding norms.

3.6 CROWD BEHAVIOURAL THEORY

Crowd is a physically compact organisation of human beings brought into direct,
temporary and unorganised contact with one another. If some people stand together
for a short time at any place, then it may be called crowd. The crowd is the most
transitory and unstable of all the social groups. Actually crowd exhibits no
patterns, no characteristic expressions. The collection of human beings in the
market or in the open space is also designated as crowd.

MacIver defines crowd as “A physically compact aggregation of human beings
brought into direct, temporary and unorganised contact with one another”.
According to Kimball Young, “A crowd is a gathering of a considerable number
of persons around a centre or point of common attraction”. According to
Majumder, “ A crowd is an aggregation of individuals drawn together by an
interest without premeditation on the part of any of them and without even
tentative provision of what to expect”.

Crowd behaviour involves three aspects:

i) psychological continuity,

ii) polarization of interest and attention and

iii) transition and temporary character.

A crowd collects because of some particular curiosity, interest and other temporary
causes and dissolves as many as its cause vanishes. If two people start fighting
on the road, a crowd will collect and when they stop their struggle, it will break
up.

Crowd can be divided into two classes: 

a) Active and

b) Inactive.

a) Active crowd can be further classified into four classes, viz., aggressive,
panicky, acquisitive, and expressive crowd. Let us see what these are.

1) Aggressive crowd: It is a crowd of people in an aggressive and destructive
frame of mind, capable of any and every act of destruction and irrationality,
brutality and inhumanity. This kind of crowd exhibits a tremendous
excitement.
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Group Dynamics 2) Panicky crowd: Panicky crowd is the panicky or fear-stricken crowd whose
constituent members are almost overwhelmed with fear to a point where
they can no longer think and find reason. They are almost frightened out of
their wits, so that thinking is for the time being suspended. They are
concerned with the prime quest of saving their lives.

3) Acquisitive crowd: The aim and objective of each of its members is to obtain
or acquire something. Acquisitive crowd is composed almost entirely of
individuals whose objectives is to gain or obtain something, be it a cinema
ticket, kerosene oil etc.

4) Expressive crowd: In this kind of crowd some people gathered to give
expression or to manifest their demands or sentiments. Desire of violence
is relatively less pronounced and dominant in the members of an expressive
crowd.

b) Inactive crowd: No crowd is completely inactive. The difference between
an active and inactive crowd is only relative. The inactive crowd even
resembles an audience.

You may join in a crowd, where you can find some special characteristics:

• Crowd has no predetermined aim.

• There is no definite time and place for crowd.

• It is a congregate group of individuals who have temporarily identified
themselves with common interest.

• It seems that members are motivated by emotions and soon become
uncontrollable.

• The behaviour of crowd is not certain.

• People within the crowd stimulate each other.

• Members of the crowd are generally uncontrolled, unorganised and
disordered.

• Members are motivated by emotions and soon become uncontrollable.

• The curiosity, values and emotions are temporarily identical and which arises
because of common interest.

Immersed in the crowd, the individual loses self-control and may engage in
different types of activities. Crowd behaviour arises as a result of the three
mechanisms, namely anonymity, contagion and suggestibility (Le Bon, 1895).

Dollard (1939) used the frustration-aggression hypothesis to explain the violent
behaviour of crowds.

Turner (1964) explained crowd behaviour in terms of “emergent norms”. The
contagion, the spread of the feelings and actions is facilitated by the process of
mixing, the close proximity, the jostling like the sheep in the herd.

Generally in crowd people of varying interests and abilities converge because
they share some common quality like hostility, aggressiveness etc.
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3.7 CROWD PSYCHOLOGY

Crowd psychology mainly refers to the studies and theories regarding the
behaviour of the crowd and also the psychological causes and effects of crowd
participation. In a study entitled, “The Crowd: A Study of the Popular Mind
(1895)”, Le Bon suggested that when people become part of a crowd they lose
almost all of their individuality, autonomy and personal judgment and morality.
According to Carl Jung, it is called “collective unconscious”. Convergence theory
emerged during the twentieth century, thinking that acts of the crowd is in unified
way, not because of the collective ‘mind’ of the crowd but because they tend to
be composed of like minded people who are attracted into the crowd situation
because of a shared interest or objective.

3.7.1 Crowd Behaviour
Neither the socio-psychological processes that take place within the crowd nor
the techniques employed by the crowd leader provide an adequate understanding
of the peculiarities of crowd behaviour. Some of them are as follows :

In the crowd, with the loss of individuality, a form of group consciousness
develops, a fusion of mind with mind, a sympathetic participation on emotional
level which is common to all the participants. Appeals, slogans are the common
features.

Crowd behaviour is the release of repressed drives. The suggestibility, the
exaltation, the lack of self-consciousness, the egoistic expansion and spontaneity,
exhibited by the members of the crowd are phenomena susceptible to this kind
of explanation.

We may think of the crowd as a temporary collectivity within which thwarted
impulses are afforded an outlet. The close connection between the underlying
characteristics of the cultural conditions and the types of crowd those are apt to
mark the community life.

The manifestations of crowd feeling deserve study not only because they reveal
the significance of this transitory form of aggregation, but also because they
throw light on other social phenomena.

3.7.2 Classical Theory of Crowd Behaviour
The minds of the group would merge to form a way of thinking. Le Bon’s idea is
that crowd foster anonymity and sometimes generate emotion. Different
individuals in a group do not think individually but they think, experience and
act through the group mind. When individuals collect in a crowd, their individual
mind becomes a part of the collective mind. The collective mind thinks in its
own way and formulates its own ideas and thoughts which the individual minds
do not formulate their individual capacities. Emphasis was given on unconscious
motives. According to him, in a crowd these unconscious motives get more active.
The individual is influenced by these unconscious motives and his own conscious
motivation sinks into the background.

3.7.3 Convergence Theory of Crowd Behaviour
Crowd behaviour is not a product of the crowd itself, but is carried into the
crowd by particular individuals. According to convergence theory people who
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Group Dynamics wish to act in a certain way come together to form crowds. There is no
homogenous activity within a repetitive practice. This theory states that crowd
itself does not generate racial hatred or violence. Actually, crowd arises from
convergence of people who oppose the presence of particular group of neighbours.
Generally people in crowd express existing beliefs and values so that mob reaction
is the rational product of widespread popular feeling.

Actually, Group-mind theory has been advocated by Lebon, Espinas, Trotter,
Durkheim, Mc. Dougall and Allport.

According to this theory, the individual in the crowd loses his / her  individuality
and becomes a part of the crowd which goes on to develop its own crowd
consciousness. The mentality of the individual member becomes de-
individualised and he begins to act on an emotional level which is common to all
the participants. Its working is based on emotions, slogans, appeals and
suggestions. Its actions are less rational and more emotional. It becomes easily
excited and acts in a hypnotic way.

3.7.4 Group Mind
Lebon was the first writer to put forward the theory of group-mind in 1892.
According to him, the sentiments and ideas of all the persons in the gathering
take one and the same direction and their conscious personality vanishes. Different
individuals in a group do not think individually but think, experience and act
through the group mind. When individuals collect in a crowd, their individual
minds become a part of the collective mind. Lebon has laid great emphasis on
the unconscious motives. The individual is influenced by the unconscious motives
and his own conscious motivation sinks into the background.

Espinas calls group mind as social consciousness. According to him, there is a
sort of self-consciousness in every group. Collective consciousness is formed
out of the collection of many individuals consciousness taken together.

According to Trotter, everyman is possessed of the instinct of gregariousness.
Man’s gregariousness activates his mental system as a result of which he accepts
the command of the group without any argument and acts according to the
command given.

Durkheim has sought to explain group behaviour in terms of collective
consciousness. According to him, when people collect in a group, a collective
consciousness is created by the mutual exchange of ideas and notions. Actually
mind is another name for the flow of consciousness. Social consciousness is a
compound of several individual consciousness but its qualities are different from
the qualities of the consciousness of the individual.

According to Mc.Dougall, every group has a mind of its own. The group mind is
not a mere collection of the minds of all the individual members of group. The
group mind has the power of influencing the mind of the individuals. It is because
of this power of the group mind that the thinking of the individual changes when
he becomes a member of the group.

According to Allport, the behaviour of the individual in the crowd is influenced
by two processes of social facilitation and inter-stimulation. Members of the
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group motivate each other. Social facilitation and inter-stimulation curb the
reasoning capacity of the individuals and increase their suggestibility.

Sometimes crowd behaviour may be the expression of impulses repressed or
thwarted by the conditions and social controls of everyday life, but it may not be
true of all the crowds. In a crowd all the differences of high and low, rich and
poor are submerged and all act as one man. We can say that crowd behaviour is
learned. In a crowd the individual responsibility is blotted out. De-
individualisation of the individuals in the group leads to reduction of inner restraint
and to move expressive behaviour.

Public and Crowd : The public and the crowd have something in common. Both
are collectivities of people and are generally organised. But there exists some
differences. First, there is physical contact among the members of a crowd, where
as public is scattered at several places. Second, public is much bigger group than
the crowd. Third, the stimulus in the crowd is simultaneous; on the other hand,
stimulus in the public is diffused. The crowd is more suggestible than the public.
Thus, we can say that the behaviour of the crowd and public vary in different
way.  

3.8 LET US SUM UP 

It is true that group often exerts powerful effects upon their members. In this
context three important aspects are role, status and norms. Different persons
performed different tasks and they were expected to accomplish different things
for the group. They fulfill different roles. Generally roles are assigned in a formal
manner. Group may choose a person as leader and others as follower. Roles are
acquired and people internalise them. They link their roles to key aspects to their
self-concept and self-perception. A role may exert profound effects on a person’s
behaviour. Besides role, another important factor in functioning of group is status.
It is social standing or rank within a group. Different roles or position in a group
is linked with wide range of desirable outcomes. Group often confer or withhold
status, as a means of influencing the behaviour of their members. Another
powerful factor which has significant impact on group is norm. The rules may
be implicit or explicit, established by groups to regulate the behaviour of their
members. In many situations, norms tell group members how to behave or how
not to behave.  Generally group insists upon adherence to their norms as a basic
requirement for membership. Groups influence their members through roles,
i.e., members’ assigned functions in the group; status, i.e., their relative standing
in the group and norms, i.e., rules concerning appropriate behaviour for members,
and lastly, cohesiveness, i.e., all the factors that cause members to remain in the
group. In this context another important term we can use, i.e., “crowd”. A crowd
is a gathering of a considerable number of persons around a centre or point of
common attraction. Crowd is a temporary, direct and unorganised group of
individuals whose curiosity, values and emotions are temporarily identical and
which arise because of common interest or common stimuli. According to the
“group-mind theory”, the individual in the crowd loses his individuality and
becomes a part of the crowd which comes to develop its own crowd consciousness.
Like-minded people, who are attracted into the crowd situation, have a shared
interest or object, which is based on convergence theory.  
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1) What do you mean by the term crowd? Discuss its characteristics.

2) Elucidate briefly about the influence of roles on group behaviour.

3) Briefly discuss about the classical and convergence theory.

4) What do you mean by the term “norm”? Describe its impact on group.

5) Elucidate briefly the relationship between status and group.

3.10 GLOSSARY
Communication : The exchange of meaning and mutual influence.

Cohesiveness : With respect to conformity, the degree of
attraction felt by an individual toward an
influencing group.

Crowd : Aggregation of people in close proximity who
share some common interest

Crowd psychology : Crowd psychology mainly refers to the studies
and theories regarding the behaviour of the crowd
and also the psychological causes and effects of
crowd participation.

Group : A collection of individuals who are in
interdependent relationship with one another
sharing common norm of behaviour and attitude.

Group structure : The difference of roles and status relations within
a group.

Group decision process : A procedure in which a group is presented with a
problem and communication giving the various
alternatives, followed by a discussion and
decision regarding the solution of the problem.

Roles : The sets of behaviour that individuals occupying
specific position within a group are expected to
perform.

Role expectations : Anticipations that is associated with a role
category.

Role strain : Difficulties in attempting to enact a role.

Social norm : An expectation shared by group members which
specifies behaviour considered appropriate for a
given situation.  
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