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2.0 INTRODUCTION

In previous unit we have been acquainted with the concepts of social behaviour,
social interaction and social influenced and also have define the nature and scope
of social psychology. We also took a close glance at various research methods
which a social psychologists use. In this unit we will see the contributions made
by early theorists like social psychologist, philosophers, pioneer anthropologists,
British evolutionists, early sociologists and others to create an awareness about
the social psychological concepts. We will also touch upon other important
landmarks in the history of social psychology, bringing it to the status of the
field as it today. Next we will see the close association of the filed of social
psychology to other social sciences. In this unit we will also discuss the emergence
of social psychology as a separate discipline.

2.1 OBJECTIVES

After readings this unit, you will be able to:

e discuss the journey of ‘emerging discipline’ of social psychology;



e identify the various landmarks of social psychology; and
e discuss the close link among social psychology and related disciplines.

2.2 HISTORICAL PERSPECTIVE

Social psychology combines elements of psychology and social sciences and
has a complex genealogy, which includes strains from many disciplines. It came
on scene about 1900, after the way had been prepared by at least four groups of
scholars: social philosophers, pioneer anthropologists, British evolutionists and
early sociologists.

2.2.1 Social Philosophers

Ancient, medieval and early modern philosophers speculated widely about human
nature, heredity and instincts, impulses, customs and social relations. In the writing
of Plato Aristotle, Montesquieu, Hobbes, Locke, Rousseau and many others, the
problems of social living were given considerable attention.

2.2.2 Pioneer Anthropologists

In 1860, two Germans scholars, Herman Steinthal and Mortiz Lazarus, established
a journal called Folk psychology, with the intention of discovering the mental
processes of primitive people by studying their language, mythology, religion,
literature and art *Group minds’ and folk souls’, these concepts inspired William
Wundit.

Wundt felt that higher social processes could be explored in the laboratory, but
they had to be investigated by way of the first protests against the ancient doctrine
that the group may have a collective mind, soul or psyche over and above the
minds of the individuals in the group. But he could not stick to this individualised
approach like most of his contemporaries; he dealt with collective minds and
grand generalisations about the evolution of culture. Nonetheless, Steintal,
Lazarus and Wundt did bring anthropology and psychology within speaking
distance of each other.

2.2.3 British Evolutionists

Charles Darwin made a tremendous contribution to social science as well as
biological science. His statement of the theory of evolution in “The origin of
species’ changed the course of scientific thinking.

Spencer, Darwin’s contemporary is known for applying evolutionary concepts
to social life. His principle contributions to social psychology were his insistence
that life is a process of continual adjustment of internal to external relations
(society) and his emphasis on study of social environment. He foresaw a “social
science” which would study how the individual becomes an organic part of a
group and how the group becomes an organic unity.

2.2.4 Early Sociologists

Auguste Comte, the 19" century French author is considered the founder of
sociology and possibly the first genuine social scientist. He stated clearly the
idea that the human mind can develop only through society, the individual must
be considered always in a social setting. Comte was one of the first to discuss the
existence and importance of social setting.
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Another pioneering French sociologist important to social psychology was Emile
Durkheim. His well known theory of “collective representations’ stressed the
significance of group experiences.

Max Weber, a German sociologist-economist-historian, influenced later social
psychologists, both directly and indirectly. His analysis of bureaucracy in the
government and business organisations and the effects of Protestantism on
economic processes, as well as his studies of comparative religions, have
stimulated the research of contemporary social scientists.

2.3 LANDMARKS IN THE HISTORY OF SOCIAL
PSYCHOLOGY

The idea of studying social processes in a scientific manner emerged in the mid
19" century French thinker Auguste Comte (1838) helped to lay the foundations
for social psychology by arguing that society and social issues should be studied
in the same scientific manner as natural science. Although it is difficult to pinpoint
an exact starting point, the study of social psychology gathered pace at the turn
of the 20th century. In 1895, French writer Gustav LeBon proposed a theory of
crowd behaviour, arguing that people behave badly in groups because they are
controlled by a crowd mind. This work was a precursor to much later work on
social influence and aggression. It was the first work to focus on the way in
which the behaviour of individuals is influenced by their social context. In 1897,
Norman Triplett conducted what was probably the first social psychology
experiment, when he systematically compared children who completed a task
alone or in the presence of others who were completing the same task. He found
that performing in the presence of others led children to complete the task more
quickly because it aroused a competitive instinct.

In 1908, the first two textbooks on social psychology were published. English
psychologist William McDougall wrote “An Introduction to Social Psychology’,
which grounded social behaviour in biology, talking about the role of instincts,
which he defined as inherited or innate dispositional characteristics, in producing
primary emotions (for example fear, anger, curiosity and tenderness) in response
to stimuli in the social world. American sociologist Edward Ross wrote Social
Psychology from a rather different perspective, focusing on more complex social
phenomena such as crowd behaviour, culture, conformity, and conflict.

The first half of the 20t century saw an explosion in social psychology research.
Many of the classic social psychology studies that occurred in this period. In
1934, in an investigation of behaviour and attitudes of American hotel owners
towards a Chinese couple. LaPierre found that people’s attitudes and behaviour
do not always correspond with one another. In 1935, Sherif experimentally
demonstrated the role of social norms in influencing people’s behaviour when
they are in the presence of others. In 1940, Hovland and Sears proposed and
tested a theory that explained why people behaved aggressively, based on how
people take out their frustrations about their lives on a scapegoat.

The Second World War had a profound influence on the direction of social
psychological theory and research. At around this time, societies began to realise
that prejudice against ethnic minorities was irrational and morally wrong (Harding,
Kutner, Proshanky & Chein, 1954). Psychologists became interested in the idea
that bringing together members of different groups would lead to mutual regard



and respect. The battlefield in the Second World War also provided a good
opportunity to consider the effects of contact.

Research of this kind resulted in Gordon Allport’s classic 1954 text, “The Nature
of Prejudice’, in which he proposed the *contact hypothesis’, the idea that bringing
different groups together would reduce prejudice, although critically, only under
certain conditions (Allport, 1954). At around the same time a series of classic
studies were conducted by Sherif and colleagues looking at group dynamics at a
summer camp for boys (Sherif & Sherif, 1953; Sherif, White, & Harvey, 1955).
This research demonstrated two of the key conditions for intergroup contact to
reduce prejudice — cooperation and common goals — as well as providing the
basis for a classic theory of intergroup conflict: realistic group conflict theory.

Events during the Second World War also generated research on conformity in
an attempt to understand events in Germany. Solomon Asch (1956) experimentally
investigated the impact of group members on the individual while, in one of the
most famous social psychology experiments, Milgram (1963) explored why
people follow orders, even where those orders involve causing harm to other
people. At around the same time, Adorno and colleagues (1950) considered
whether people with a certain type of personality were more likely to behave
with prejudice towards others, in their research on the authoritarian personality.

In the later half of the 20" century, through to the present day, research on social
psychology has continued to rapidly expand and diversify. The 1960s saw research
on a diverse range of topics including aggression, pro-social behaviour and
interpersonal relationships, while the role of cognition in social psychology came
to the fore in the 1970’s.

Itisonly around 1970-80’s social psychology become “application oriented’” many
practical and social aspects of human behaviour were researched. Some of these
were:

Personal health — example: Life style and social behaviour
Social support and individual behaviour
Legal processes — example: How valid in the eye witnesses testimony

Work setting — example: Effect of different work setting — climate, structure and
role affects the individual behaviour. Around 1990, the field of social psychology
extended to become more global with its in multicultural perspective. The main
focus here was to study the generalisations of certain social behaviours to other
cultures; and Which aspects of social behaviour are cultures specific?

Self Assessment Questions 1

Exercise-1

1) Arrange the following events according to historical timeframe.
Column | Column 1l

1) Durkleim a) Social norms

2) Darwin b)  Crowd behaviour

3) Sherif c) Collective representations

4) Milgrion d) Folk psychology and groupmind

5) Lebon e) The origin of species

6) Lazarus f)  Conformity
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2.4 SOCIALPSYCHOLOGY AND OTHER
RELATED DISCIPLINES

The goal of social psychology is to identify universal properties of human nature
that make everyone — regardless of social class or culture susceptible to social
influence. By contrast political science, sociology and economics, cultural
anthropology have a starting point in the political, societal and cultural systems
in which an individual lives while general psychology studies learning processes,
motivation and perception, intelligence, social psychology studies the behaviour
of individual in his face-to-face interaction with others, anthropology is concerned
with the culture of the group, its technology, its beliefs, values and so on, sociology
studies the social institutions and social organisations and social systems and
attempts to relate the various aspects of social structure to the patterns of human
behaviour and regulate the behaviour of individuals through a set of rules. Thus
the knowledge of norms, sanctions and roles in the given society will help the
sociologist to explain the uniform patterns of human behaviour. Social
psychologist, as against this focuses on how individual perceives the norms,
sanctions and roles in the group in which he lives and work. Thus social
psychology tries to understand the influences which produces regularities and
diversities in human social behaviour. Its interest in the individual as a participant
in the social relationships and its emphasis is on the understanding of the social
influence process underlying relationships.

2.4.1 Levels of Analysis of Behaviour

Social psychology’s focus on social behaviour is shared by several other
disciplines in the socials sciences including sociology, economics, political
science, anthropology, psychology etc. each of these disciplines is concerned
with the influence of social and societal factors on human behaviour for example,
the effect of recession on the world economy, a typical society with its unique
rules and norm, a family which is totally authoritarian, an NGO organisation and
its functioning.

In all these examples, the emphasis is on larger social structure like world
economy, ethnic group, family, and an NGO and not on individual
behaviour. However the important difference between social psychology and the
other social sciences is in their level of analysis.

The societal level of analysis is used by sociologists, economists, political
scientists, and other social scientists. These scholars attempt to understand general
patterns of social behaviour, such as homicide rates, voting behaviour, or
consumer spending. According to this viewpoint, social behaviour can be
explained by such forces as economic hard times, class conflicts, and clashes
between competing ethnic groups, regional crop failures, governmental politics,
or technological change. The goal of societal analysis is to identify links between
broad social forces and general patterns of social behaviour. To study violence in
urban areas, social scientists might identify relationships between rates of violent
crime and such factors as poverty, immigration, or the industrialisation of a society.

The individual level of analysis is typically used by clinical and personality
psychologists, who explain behaviour in terms of a person’s unique life history
and psychological characteristics. According to this viewpoint, personality traits



and motives can explain why individuals behave as they do, and why two people
may react quite differently to the same situation. Emphasis is given to individual
differences in childhood experiences, in ability and motivation, and in personality
or psychological adjustment. The individual approach explains violent crime in
terms of the unique histories and characteristics of the criminal. To understand
such behaviour, the psychologists using the individual approach would consider
the personality and background of the person: was the criminal depressed or
suffering from paranoid delusions or using drugs? What kind of life had the
bank teller led? For example, was he physically abused as a child?

Social psychologists adopt a different level of analysis: The interpersonal level.
Social psychologists typically focus on a person’s current social situation. That
social situation includes the other people in the environment, their attitudes and
behaviours, and their relationship to the individual. The same teenage boy who
is outgoing and talkative with his close friends may be shy and withdrawn with
unfamiliar adults. The same teenage girl who got. As in math in her supportive
all-girl high school may be struggle with math in her competitive, largely male
college math classes. Change the social context, and the individual will change.

2.4.2 Social Psychology and General Psychology

Social psychology is so intimately related with general psychology that it may
be considered as a branch of psychology itself. This fact is also clear from the
matter appearing in the chapter relating to the scope of social psychology in the
preceding pages. Many subjects of psychology are studied in the field of social
psychology. Besides, social psychology takes within its purview some such
subjects which do not form a part of general psychology. Therefore, both of
these subjects have been separated.

General psychology, in a way, independently carries out the study of human
behaviour whereas social psychology aims at knowing as to how far and in what
way the behaviour of an individual affects the behaviour of others. For example:
assessing the intelligence of an individual is a job of a psychologist but to study
the influence of peer group of intelligence becomes a topic of research of social
psychologist. One of the aims of the social psychology is to study changes in
human behaviour in the changed modern conditions. It is a fact that the
development of various qualities, habits, aptitudes and character of an individual
takes place in the society. Conditions in a society are ever-changing and these
changing conditions are deeply related to an individual’s development. In general
psychology, too, we try to study various aspects of man’s development. In social
psychology while studying these aspects of development, our mind goes
particularly towards those social influences which directly or indirectly affect
them. In this way we find that general psychology and social psychology are
inter-linked. Consequently, it is very difficult to keep them apart. However, the
field of activity of both subjects is different and therefore, these are studied
independently.

2.4.3 Social Psychology and Sociology

In sociology we study groups, society and institutions, whereas in social
psychology our attention is centered round the action and reactions of individuals.
Individuals and groups are naturally related to society. For example: studying
‘family’ as a whole and its structure and function is the job of a sociologist but
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how family atmosphere influences each child differently becomes the study topic
for a social psychologist. As such, relationship between sociology and social
psychology is but natural. It is people who form masses and organise society.
Many activities of persons take place either in a group or in a society. Therefore,
in studying a person’s behaviour we have to study those groups, societies or
institutions where he shows or had shown his behaviour.

Social customs, religion, marriage and other social traditions develop according
to the needs of the people. The sociologist has to take the aid of social psychology
in order to find out the necessities that inspire man for creating and organising
his various customs and traditions.

2.4.4 Social Psychology and Anthropology

In anthropology we study different organisms and developmental and cultural
aspects of human life. Anthropology has two branches — physical and cultural.
Social psychology appears to be related with both of them. In the field of physical
anthropology differences relating to heredity and race are studied. Study of
differences relating to heredity and race becomes a subject of social psychological
studies. An anthropologist also takes interest in group behaviour, but his interest
remains confined to ancient and aborigine races. A study of a racial or cultural
group in its detail to observe continuity of a tradition is a subject matter of
anthropologist, but how the culture shapes the cognitive and affective tendency
of anindividual is a matter of interest to a social psychologist. The anthropologist
unlike the social psychologist does not study an individual’s behaviour in the
cultural or social background. However, it is now seen that sociologists have
started taking interest in cultural studies along with the study of some very
important persons because of the life story of such important persons which
plays a vital role in the building of a particular culture. It will have to be admitted
that this kind of study conducted by anthropologists will remain incomplete
without the help of social psychology. This shows that anthropology and social
psychology are inter-dependent upto some extent.

2.4.5 Social Psychology and Ethics

It is evident from the preceding discussion that social psychology is related in
some way or other with all those sciences which analyse and define human
behaviour. The same holds true in the case of ethics too. Ethics analyses public
behaviour and determines its appropriateness or otherwise. In the background of
a man’s good or bad behaviour lie some of his drives. The study of these drives
is one of the main aims of social psychology. It is thus evident that ethics has
close relationship with social psychology. For example: ethical appropriateness
or inappropriateness of an individual or group behaviour is a study of ethics,
anthropologist or a sociologist, but the main motive behind following an ethical
code or reasons for doing or not doing so are a subject of concern to social
psychologist.

2.4.6 Social Psychology and Political Science

In political science a detailed analysis is made of the mental attitude of rulers
and the ruled. It also undertakes the study of such measures and sources that
strengthen the state authority and administration. Side by side theories are also
propounded to protect the interests of the ruled. How is the public opinion formed?



What should the leader do in order to build public opinion in his favour? What
should be done to inspire and encourage the public? How should the ruler deal
with national and international problems? How should he build up organisational?
These are some of the issues that come under the purview of political science. To
understand the various problems relating to politics, the political scientists have
to take the help of social psychology, because it is only through social psychology
that political science may succeed in understanding the latest and complex
problems and motives of the public. Similarity, social psychology has to lean
towards political science for understanding some of its subjects because political
science deals with the welfare of masses. Many a studies about leadership,
authoritarian personality and group dynamics and group conformity are taken up
by social psychologist.

2.4.7 Social Psychology and Economics

Under economics activities relating to earning of money and production are
studied. Economics is essentially a subject dealing with money matters,
production, consumption and distribution of products and money. In the
background of all such matters and activities concerning earning of money lie an
individual’s natural drives and necessities. As such, economics will certainly
need the help of social psychology. An individual’s behaviours are motivated
due to his monetary considerations. Consequently, economics, too, has to rely
on social psychology in understanding certain matters. A very recent example is
the economic recession and its impact on different individuals.

2.4.8 Significance of Social Psychology Today

Social psychology is not only related to other social sciences. Since it became an
applied field, social psychological concepts of awareness, attitudes, social
perceptions, motivational aspects are been used to study — rural problem,
organisation problem, health and fertility behaviours and environmental attitudes
and so on.

The main utility of social psychology is that through its study we may get enough
help in solution of various social problems. Each nation of the world is facing
different types of problems. For instance our own India is facing problems of
unemployment, caste, communalism, linguism, regionalism, socialism,
communism, sectarianism, beggary, prostitution, capitalism, religion, dress, food
habits, standard of living, robbery, dacoity, poverty, diseases etc. All these create
great difficulties from time to time. Similar problems are found in other countries
too. At the root of all these problems are some psychological causes. Social
psychology is capable of reaching the roots of these problems and offering some
solutions. Therefore, the utility of social psychology for us cannot be dispute.
Individuals, institutions, society or the government have equal opportunities to
make use of social psychology. In fact, these bodies do take the help of social
psychology. Thus, we take the help of social psychology for solving our social
problems as and when needed in some form or the other.

Self Assessment Questions 2
Exercise-11

Fill in the blanks

1) The level of analysis of sociology fieldis........... (Societal / Interpersonal).
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2) Psychology studies the behaviourat ...........cc.ccooereenee. (societal level /
individual level).

3) Political science Studies ........ccccvvieiiiieiiieiiennnn. (political system /
political incident).

4) Cultural anthropology’s INterestis .......cccccovevvveeiveiinnnns (cultural values
of a person/cultural system).

5) Economicsisworried about ............ccoeevviieinnnnns (world economy / per
capita income)

6) General psychology concentrates on ...........cccceevvereennne (learning process
[ family income).

7) Social psychology’s subject matter is ..........ccccoceevveinnnne (individual in
a social context / group in a society).

8) Ethics analysis .......ccccoeviiiiininnnne of behaviour (appropriateness /
causes of appropriate).

9) Social psychology studies or ........cccccceevvveeieeineenne. on norms values or
effect of individual behaviour (norms/values environment).

10) Sociology StUdIES ........cccervrererereeririienne (organisations/ religious value
of an individual).

2.5 LETUSSUMUP

This unit started with acknowledging the contributions of early social scientists
—social philosophers, evolutionists, anthropologists and sociologists to the field
of social psychology.

Then the unit traced the beginning of social psychology field with books published
by McDougall and Allport. It then slowly touched upon the landmarks in the
historical development of social psychology as a separate discipline like study
of crowd behaviour, conformity behaviour and attitude, formation of social norm,
racial prejudice, co-operation and common goals and lifestyle and social
behaviour, environment concerns etc. Later in the unit, we related and the subject
matter of social psychology with other similar disciplines — like sociology,
psychology, political science, ethnics, anthropology and economics. It stressed
that the difference is mainly because of the level of analysis done by other social
sciences which is either societal or individual level on compared to interpersonal
level analysis by social psychologist.

2.6 UNIT END QUESTIONS

1) Briefly explain the contributions of early theorists to social psychology.

2) Enumerate the important landmarks in the historical development of social
psychology.

3) Explain the differences in the level of analysis used by social psychologists
and other social scientists.



4) Describe the similarities and differences in bringing out relationship of social
psychology and (any two) Political science, Sociology, Psychology and
Economics

2.7 SUGGESTED READINGS

Baron, R.A and Donn Bryne (2006) Social Psychology, Prentice Hall of India
(10™ Edition), New Delhi.

Crisp, R.J and Rhiannon N.Turner, Essential Social Psychology, Sage
Publications, New Delhi.

2.8 ANSWERS TO SELFASSESSMENT
QUESTIONS

Self Assessment Questions 1
(Exercise-1)

a3, b)5 ¢)1 d)y6 e 2 fH4
Self Assessment Questions 2
(Exercise-11)

1) Societal

2) Individual level

3) Political system

4) Cultural system

5) World economy

6) Learning process

7) Individual in a societal context
8) Appropriateness

9) Norms and values

10) Organisations
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