UNIT9 DIGITAL LITERACY

Instructions

After reading Unit -9 of Block-1 of BHTL-109, you will be required to learn and practice digital
literacy, which will be covered under activities 1 to 4 of unit -9

You must learn how to navigate through government health websites and seek health information
from the internet as per activity 1. You have already read the steps in unit 9 and can do this activity
on your own and record in the space given in this logbook.

To enable you to undertake activities you will be demonstrated how to connect to the internet,
search for the information and the steps to be adopted for same at Learner Support Centre where
you are posted. You can also go through the youtube video explaining you how to do so.. You may
access the video from the following link

https://www.youtube.com/live/3ANwqcNABjK c?si=eovijlcAoxQRzM luw

Carefully follow these steps and record all steps in the logbook in the template provided under
‘LSC.

After you have learnt the steps, you will need to practice this skill by trying to visit other relevant
sites under the supervision of your academic counsellor in the skill development centre. You may
like to practice the skill by visiting more websites, but you need to record only 3 cases. Select only
government websites as they are authentic and relevant.

Please follow the steps given in the checklist, since you will be evaluated based on these steps for
internal assessment by the counsellor. In case you have not followed the proper steps, you may fail
to meet the proficiency level, and the counsellor will ask you to practice more before you are
confident, and then you will be re-evaluated.

Activity 1: Search for key Government websites. Visit any two websites and retrieve information
in the websites.

Activity 2: Visit the ABDM website and create an ABHA ID. Use the ABHA app to upload your
medical record, a prescription or lab report.

Activity 3: Navigate the Tele-MANAS official platform (aims, objectives, resources available and
dashboard).
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Activity 1 Search for key Government websites. Visit any two websites and
retrieve information in the websites.

Key government health websites in India include the official Ministry of Health and Family
Welfare (MOHFW) site (mohfw.gov.in), the National Health Portal (india.gov.in/national-health-
portal) for health information and services, the Ayushman Bharat Digital Mission website
(abdm.gov.in), the National Health Authority's Ayushman Bharat website (nha.gov.in) for the
Ayushman Bharat scheme and eSanjeevani Telemedicine service (esanjeevani.mohfw.gov.in).

Step 1: Type ‘government health websites in India’ in the internet browser google or Microsoft.

Step 2: From the lists shown as the result, click on the link Ministry of Health & Family Welfare
(MOHFW)

(mohfw.gov.in). Once the website opens retrieve information by clicking various menus and
reading the information. Step 3:Select options like About Us, Major Programs, Digital Services to
understand about the Ministry, various programs handled by the government and the digital
services available for all citizens.

Step 4: On clicking digital payments, a screen will be displayed showing how various stakeholders
like hospitals and labs are connected to provide payment facilities through digital mode. Each
image or icon shown is a URL or link to the website relevant to that resource. You can visit each
link to gather and learn information about them.

Note: In case the link is not displaying any information you may need to check whether your
system has the security right to go the site. This you need to check with your lab counsellor.
Another reason may be the site is temporarily not working, or the server is very slow in
responding. Then you need to retry again.
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Activity 2 Visit the ABDM website and create a ABHA ID. Use ABHA app to
upload your medical record, a prescription or lab report.

Step 1: If you do not have ABHA number created earlier, go to the official ABHA website:
https://abha.abdm.gov.in/abha/v3/. Select one registration method through mobile OTP or Aadhar
number. Create your account. Receive ABHA number.

Step2 : Download and install the official ABHA PHR app from your mobile app store.
Step3 : Login to the app using ABHA number

Step4 : Locate the section for your personal health locker and upload your prescription or lab
report in the personal health locker.
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Activity 3 Understand the telehealth delivery system and user navigation of
mental health resources. Explore the Tele-MANAS official platform (aims,
objectives, resources available and dashboard).

Step 1 : Open the internet browser google or Microsoft browser

Step 2 : Type ‘Telemanas’ and press ENTER

Step 3 : Among the search results listed, click on the link ‘Tele MANAS’

Step 4 : The link will display the page at the website https://telemanas.mohfw.gov.in/home

Step 5 : Click the downward selection option arrow in the menu ‘About Tele Manas’. Click on
each of the options displayed to read and understand about the aim, objectives and

working of the TeleManas.

You can always come back to the starting page by clicking on the ‘About TeleMANAS’ or
‘HOME’ option. Visit the dashboard option to see the latest update.

Step 6: Based on the above steps you should

e Locate the helpline/contact resources.

e Show how a user can access counseling or referral services.

e Identify available languages and regional support centers.

e Navigate the dashboard (e.g., number of calls handled, state-wise centers).

Assessment sheet at LSC — student must perform return demonstrate at least one skill

Steps followed

Below Average
(2 or less)

Average
2.5)

Above
Average
(3 to4)

Proficient

(C))

Search for key Government websites.
Visit any two websites and retrieve
information in the websites

Visit the ABDM website and create an
ABHA 1ID. Use the ABHA app to
upload your medical record, a
prescription or lab report.

Navigate the Tele-MANAS official
platform (aims, objectives, resources
available and dashboard).

Total Marks out of 5
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Assessment Rubric for activity 1 to retrieve information:

Tasks Actions (Select one)

Identify Relevant websites | Able to do so independently | Partly relevant Irrelevant
without error

Navigation Easily locates key resources | Locates with | Struggles  to

guidance identify

Information retrieval Recovers at least 3 relevant | Partly relevant Irrelevant
information

Interpretation Can explain the information | Mentions some | No clarity
retrieved aspects

Academic counsellor’s Remarks:

Assessment Rubric to create ABHA ID and upload prescription

Tasks

Actions (Select one)

ABHA Creation

Able to create ID
independently without
error

Able to create ID
with minor guidance

Unable to create
ID

Understanding of Process | Can explain  steps | Can explain most | Limited
clearly & accurately steps correctly understanding
Uploading Prescription Can upload correctly, | Can upload but with | Unable to
tags document properly | minor mistakes (e.g., | upload
wrong tag)
Data Privacy Awareness Can explain | Mentions some | No awareness of
consent/privacy aspects privacy
features

Academic counsellor’s Remarks:




Assessment Rubric to explore use of Tele MANAS portal efficiently by the student:

Tasks Actions
Identify platform aims & | Can identify the platform | Can Explain | Limited Clarity
objectives and explain objectives | mostly not all
easily
Navigate Resources Locate resources | Can locate most | Unable to locate
independently resources  with
guidance
Uses dashboard Can read and interpret key | Can partially read | Cannot interpret
information and interpret key
information
Explains user pathway Describes end-to-end | Describes Cannot describe
navigation (helpline-> | partially
resource-> referral)

Academic counsellor’s Remarks:
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Recording Activity at SDC Date and Time: ................

RETRIEVE INFORMATION IN THE WEBSITES
SDC Case-1

After completing activity 1 you should be able to perform the following:

Select a Browser : Google/ Microsoft Edge/ Bing/any other ...,
Key word typed in the DroWSET: ....oo.uii i e
Results/ links to Government Sites displayed (any three):

Select one link to retrieve INformation @ ......... ..ot
Title of the webpage opened: ........c.ooiiiii i e

Type of information displayed in the webpage (broad) — headings, groups etc:



Recording Activity at SDC Date and Time: ................

CREATION AND UPLOAD OF MEDICAL RECORDS

SDC Case-2
After completing the activity 1 you should be able to perform the following tasks:
e Create ABHA ID

< Navigate to the ABDM/ABHA portal or app.

< Use Aadhaar / mobile OTP to register.

< Fill in required demographic details.

< Generate and note down ABHA number.
e Upload Medical Prescription

< Log in with ABHA credentials.
< Navigate to the "Health Records" section.
< Select “Upload Document.”
< Choose a prescription file (PDF/JPEG).
< Tag it under “Medical Prescription.”

< Verify successful upload.

Findings and Interpretation



Recording Activity at SDC Date and Time: ...............

RETRIEVE INFORMATION IN TELEMANAS
SDC Case-3
After completing activity 3 you should be able to carry out the following tasks.
e Find the helpline number and understand how to use it. Yes/ No
o Identify the process of getting connected to a counselor. Yes/ No
o Know where to find state-level centers or regional support. ~ Yes/ No
Findings and Interpretation:

Key Information retrieved:
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