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1.0 OBJECTIVES

After studying this unit, you should be able to:

e explain the scope of work of Geriatrics Health and Care Worker;

e cnumerate the roles and responsibilities of Geriatric Health and Care

Worker;

e describe how to comply to the role and responsibilities of Geriatric

Health and Care Worker;

e describe important attributes of ethical behaviour of Geriatric Health and

Care Worker;

e discuss important attributes of professional behaviour of Geriatric Health

and Care Worker;

e outline ethical behaviour of Geriatric Health and Care Worker;
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e enlist the personal qualities required for Geriatrics Health and Care
Worker;

e explain patients’ rights; and

e discuss the code of conduct - confidentiality, privacy.

1.1 INTRODUCTION

As it is already known, older population faces multitude of physical, mental
and social problems. Geriatric Health and Care Worker has a pivotal role in
supporting care to the senior citizens in India. There are set of responsibilities
and skills which a Geriatric Health & Care worker are expected to know and
follow. In this unit you will learn about job responsibilities of Geriatric
Health and Care worker, their conduct, importance of ethics and values and
patients’ rights.

1.2 SCOPE OF GERIATRICS HEALTH AND CARE
WORKER

and Care worker
needs to acquire
following skills:

e assessment,

e patient
movements,

e preparation of
facilities,

o feeding,

e hygiene,

e grooming,
e dressing,

e bathing and

of the older
patients,

e oral care,

e hair care,

care of older
patients

Did You Know?
The Geriatric Health

e patient positions,

elimination needs

e cye and ear care,

e skin, nail and foot
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The Certificate in Geriatric Health and Care program is a short duration skill
based training program, with an objective to develop a pool of trained
workforce that can be employed to provide support to old age patients and
assist other health care providers, majorly in home/ old age home (including
assisted living facilities) settings, rehabilitation facilities or otherwise in
hospitals as well.

The program focuses on the acquisition of skills necessary to provide support
by undertaking non-clinical tasks or the activities that have been prescribed
for the patient by the healthcare team members. The program is meant for
achieving the following competencies in the students, so that they are able to:

e Describe the overview of the healthcare and hospital systems, role and
responsibilities professional behaviour, communication and ethics of a
Geriatric Health and Care worker.

e Demonstrate skills in basic geriatrics care such as assessment, patient
positions, movements, preparation of facilities, feeding, hygiene,
grooming, dressing, bathing and elimination needs of the geriatrics
patients, oral care, hair care, eye and ear care, skin, nail and foot care of
geriatrics patients.

e Demonstrate skills in management of positions and pressure points,
disabilities and well-being of geriatric patient, mental health issues in
geriatrics patients and Basic Life Support (BLS) measures and first aid in
the event of emergencies.



Check Your Progress 1

1. Enumerate any five competencies which a Geriatric Health and Care
Worker need to acquire at the end of the certificate course

1.3 ROLES AND RESPONSIBILITIES OF
GERIATRIC HEALTH AND CARE WORKER

Geriatrics Health and Care Worker is expected to demonstrate practical skill,
and perform routine and repetitive limited set of activities, such as providing
daily care, ensuring patient comfort and safety and attending to patients’
need, cleaning equipment, documentation, transporting patient samples,
among others. Geriatrics Health and Care Worker thereby can be categorized
under Level 3 given the Geriatrics Health and Care Worker works under
close supervision and is responsible for own work within defined limits.

The Geriatrics Health and Care Worker independently cannot make decisions
to undertake tasks within the clinical settings unless directed so from a nurse,
doctor or other healthcare provider from the team. However, as some
activities are under close supervision such as patient handling, some
responsibilities are rendered upon the Geriatrics Health and Care Worker
when he/she is able to find the way through the healthcare set up, such as that
in case of patient sample transportation.

The key job responsibilities of Geriatric Health and Care workers are:

e To provide geriatric care such as preparation of facilities and
environmental modification, patient safety procedures, patient
assessment, patient positions, and transferring the patient from one place
to another as and when required.

e To assist in meeting the hygienic needs of geriatric patient such as
general hygiene, principles of dressing and undressing, bathing
guidelines and after bath care.

e To provide oral care, care of hair, eye, ear, skin, nail and foot in geriatric
patients.

e To assist under supervision in various procedures such as application of
heat and cold, Ryle’s tube feeding, Cleaning and replacing urinary bag,
Enema/suppository administration, preparing patient for operation
theatre, collecting urine and stool samples, geriatric patient related
investigations, transport of samples and medication.

Role, Responsibilities,
of Geriatric Health
and Care Worker
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e To provide advance care for geriatric patients such as management of
positions and pressure points, disabilities (blind, deaf, loco motor etc)
and mental health issues under supervision.

e To practice various infection control practices, safe universal precautions
and safe Bio-medical waste Management (BMW).

e To assist the older persons/ their family members for guiding them for
environmental modification, patient safety and use of assistive devices
for a geriatric patient.

The expected outcomes after completing this program is to carry out limited
set of tasks that are routine and predictable in nature. The candidate will have
to follow a specific defined protocol and sequence of activities to ensure that
the patient environment is safe and conducive for other healthcare members
to act upon as per the patients’ need.

1.4 ATTRIBUTES OF ETHICAL AND
PROFESSIONAL BEHAVIOUR OF
GERIATRIC HEALTH AND CARE WORKER

Points to Ponder

Question

What constitutes the
ethical behaviour of
Geriatric Health and
Care Worker?
Answer

e Respect for
autonomy

e Confidentiality and

Privacy

e Compassion and
Empathy

e Honesty and
Integrity

e Non-discrimination

and avoidance of
exploitation

e Responsibility
report

e Supporting quality

of life
e FEnd of life care
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Geriatric health and care workers are essential in providing specialized care
and support to older individuals, addressing the unique health and social
challenges that come with aging. The attributes of effective geriatric health
and care workers include a combination of technical skills, personal qualities,
and a deep understanding of older people’s care needs.

1.4.1 Attributes of Ethical Behaviour of Geriatric Health and
Care Worker

The ethical behaviour of geriatric health and care workers is fundamental to
providing high-quality, compassionate, and respectful care to older
individuals. These ethical standards are essential to maintain trust, deliver
effective care, and safeguard the rights of senior citizens.

The key attributes to ethical behaviour of geriatric health and care workers
are as follows:

1. Respect for autonomy: Geriatric health and care workers should respect
the right of aged individuals to make their own decisions about their
healthcare and daily life. Even if the patient’s choices may seem
unusual or challenging, care workers must support and respect their
autonomy, provided the decisions do not endanger the individual’s
well-being. Workers should ensure that older patients, when capable,
are fully informed about their treatment options, medications, and care
plans before making decisions. For those with cognitive impairments,
family or legal representatives may assist in decision-making while still
maintaining the dignity of the patient.



2. Confidentiality and Privacy: Geriatric care workers must keep all
personal, health, and social information about their patients
confidential. Sharing patient information without consent, unless
required by law, is an ethical violation. Ethical workers also respect the
personal boundaries and privacy of older individuals, acknowledging
their right to privacy in both healthcare settings and daily activities.

3. Compassion and Empathy: Geriatric care involves showing compassion
and empathy for the emotional and physical challenges that older
individuals face. Care workers should strive to understand the
emotional state of their patients and respond with kindness, patience,
and sensitivity. Treating older individuals with dignity and respect
without judgment, especially when they experience difficulties due to
age-related conditions, is a core aspect of ethical behaviour.

4. Honesty and Integrity: Geriatric health and care workers must be honest
and transparent with their patients and their families. This includes
providing accurate information about health conditions, treatment
options, and potential outcomes in a truthful yet sensitive manner. Also,
care workers must avoid conflicts of interest and ensure that their
actions do not financially exploit older patients

5. Non-discrimination and avoidance of exploitation: Ethical behaviour
involves making care accessible to aged individuals from wvarious
backgrounds, ensuring that all patients have equal opportunities to
receive healthcare and support. Geriatric Health and Care worker must
be vigilant against any form of elder abuse, neglect, or manipulation,
whether it comes from family members, caregivers, or others.

6. Responsibility to report: In cases of unethical practices or unsafe care,
geriatric care workers are ethically obligated to report these issues to
the appropriate authorities or supervisory bodies.

7. Supporting quality of life: Beyond addressing physical health, ethical
workers promote a high quality of life for aged individuals by
supporting their emotional, psychological, and social needs, ensuring
they have a sense of purpose and engagement in society.

8. End of life care: Geriatric Health and Care workers should honor the
end-of-life decisions of aged individuals, whether those involve
palliative care, advanced directives, or preferences for organ donation.
They must ensure that any decisions about life-sustaining treatments or
interventions are made with full respect for the individual’s wishes.

Case Study 1: Ethical behaviour of Health Worker Mrs. XY in geriatric
care

Mrs. XY is a 50-year-old women who worked as Health Worker in Village
ABC for last 28 years. She closely works with old people in the village. In
one such instance, she recalls, a family sought her help for home assistance of

Role, Responsibilities,
of Geriatric Health
and Care Worker
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Points to Ponder
Question

What constitutes the
professional behaviour
of Geriatric Health and
Care Worker?

Answer

e Competence and
continuing
education

e Effective
communication

e Professional
boundaries

e Discipline

e Collaboration and
teamwork
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their ailing father. He had stroke a couple of years back and since then he was
bedridden. He wanted assistance always to come out of bed for
accomplishing activities of daily living. Mrs. XY consented to help the
family during evenings and night when she did not have her duties. She
would promptly respond to old man’s needs and behave with him with
utmost respect. In case if she was unwell or had some competing
commitments, she would request her co-worker to support the family in her
absence.

Attribute of ethical behaviour: Act in a way that treats people with dignity
and respect

Case Study 2: Unethical behaviour of Geriatric Care Worker

Mrs. DEF is a diabetic and having a wound that appears to have worsened.
Her daughter contacted the geriatric health care worker of her locality. The
worker tells the daughter wounds often look more serious than they are and
ask her daughter to change the dressing herself or wait until next week when
the worker can visit her home. A week later, Mrs. DEF is treated in hospital
for an infection, and the hospital identifies the wound had not been properly
dressed as directed.

Attribute of ethical behaviour: Provide care, supports and services in a safe
and competent manner, with care and skill.

1.4.2 Attributes of Professional Behaviour of Geriatric Health
and Care Worker

The older population often requires specialized and sensitive care, which
demands that healthcare workers maintain the highest standards of
professionalism in their roles. Professional behaviour in geriatric health and
care is crucial for providing high-quality, compassionate, and ethically sound
care to older individuals. The key attributes of professional behaviour of
Geriatric Health and Care Worker are:

1. Competence and Continuing education: Geriatric care workers must be
well-trained in the latest techniques, medical practices, and ethical
standards for care of older people. Competence extends to both clinical
and non-clinical aspects of care, such as communication and emotional
support.

2. Effective Communication: Older patients may experience hearing loss,
cognitive decline, or limited mobility. Effective communication ensures
that care workers understand patient needs and that patients understand
their care plan, which is crucial for their participation and consent.

3. Professional boundaries: Establishing clear and respectful professional
boundaries is crucial in ensuring that older patients feel safe and cared
for, without the risk of exploitation or undue influence.



4. Discipline: Discipline is the regulation and modulation of human
activities to produce a controlled performance. The real purpose of
discipline is quite simple. It is to encourage employees to confirm to
established standards of job performance and to behave sensibly and
safely at work. Discipline is essential to all organized group action.

5. Collaboration and teamwork: Geriatric care often involves
multidisciplinary teams, including doctors, nurses, social workers,
therapists, and family members. Effective professionals must be able to
work collaboratively with these teams to provide holistic care.

6. Flexibility and adaptability: You may need to adjust to the medical or
the caring needs of the older person. Some of them tend to be emotional
labile or unstable and you may need to be flexible in your approach and
adapt according to their requirements

Case Study 3: Professional behavior of Geriatric Care Worker

Geriatric Care worker Mr. ABC has been asked to assist with setting up a
Percutaneous Endoscopic Gastrostomy (PEG) feed. He is not experienced
with PEG feeds, and he does not feel confident in undertaking this task. He
spoke to the ward nurse and requested her to help him in undertaking this
task. He was also given further training to increase his knowledge and skills
after this incident.

Attribute of professional behavior: Geriatric care workers must be well-
trained in the latest techniques.

Check Your Progress 2

1. Enlist any five attributes of ethical behaviour of Geriatric Health and
Care Worker

2. What is the importance of practicing professional behaviour in geriatric
care?

1.4.3 Other Personal Attributes Required for Geriatrics
Health and Care Worker

There are several personal attributes which a Geriatric Health and Care
Worker should be possessing as an individual. These include:

Role, Responsibilities,
of Geriatric Health
and Care Worker
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Did You Know?

Personal attributes of a
Geriatric Health and
Care Worker:

Physical appearance
Positive attitude,
Personal hygiene,
Time management,
Stress management,
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1.

Appealing physical appearance: A tidy appearance can be part of the
non-verbal communication which conveys care and positive energy to
the older person and his family without using any words. Hence you
must be clean and show alertness and readiness to assist. Wear
comfortable and clean clothing with non-slip shoes. This will help you
to be able to move easily and assist the older persons without any
chances of fall or tripping yourself. Always put on a nice smile and be
polite courteous in your greeting and conversations.

Positive attitude: A person with positive attitude believes in themselves
and like their work. They are nice to people — other people enjoy their
company. Other people will be happy to be with them. If things are
difficult — they are able to face them come out stronger. They don’t
leave everything to luck and fate as they do not lose hope.

Personal Hygiene: Healthy individuals maintain hygiene, and which is
also visible in their behavior and looks also. Some of the tips for
personal hygiene which you must be following are:

a. Brush your teeth every day.

b. Clean your hands and feet. wash your hands thoroughly before and
after touching a patient, food, medication or equipment

c. Bathe daily.
d. Cut your nails once a week. Keep them clean and unpolished
e. Avoid wearing jewellery that can hurt the older persons

f. Tie long hair neatly and ensure that it does not fall into the
patient’s space

g.  Wear clean, light and clothes non irritating fragrances
h. Dress in simple, comfortable clothing

i.  Wear non-slip and comfortable footwear

j. Don’t chew gutka, or smoke or drink.

k. You may carry hand sanitizer and use mouth freshener
1. Keep your room and toilet clean.

As a Geriatrics Health and Care Worker on the job you need to provide
patient’s daily care, patient’s comfort, patient’s safety and patient’s
health needs. While working you should also look presentable, neat and
clean.

Maintaining a good personal hygiene and following infection control
practices prevent the spread of infection from the older person to you
since they may be suffering from infectious diseases. Similarly, this
also prevents you from spreading infection from you to the older
persons, since many of them have a poor immunity and could easily get



infected. You can learn more about the infection control practices in the
unit 2 Block 3 BHT 106 and unit 3 Block 1 BHTL 109

4. Time management: Efficient time management allows care workers to
provide high-quality, personalized care while maintaining a balanced
workload and preventing burnout. Given the complex nature of
geriatric care, managing time effectively is essential for ensuring that
each patient’s care needs are met on time without compromising their
safety or well-being.

5. Stress management: Caregiving can be taxing and stressful. You. Must
know how to manage your work so that you do not go into depression
or experience caregiver’s stress or burnout. More details of this are
explained in the unit 3 of Block 4 of BHT 106.

Case Study 4: Personal attributes of Geriatric Care Worker

Geriatric Care worker Mrs. XYZ attends to 88-year-old woman with limited
mobility. She goes to her bed without wearing her apron and her hair is also
untied. She spends too much time attending to the woman’s call that she
misses on the duty call for other geriatric patients in the ward. She also
forgets to wash her hands in between attending patients. The nursing officer
calls Mrs. XYZ and counsels her regarding the importance of personal
hygiene and time management in healthcare.

Personal attributes in healthcare: Geriatric care workers must exhibit personal
hygiene at all times of their duty.

1.5 PATIENTS’ RIGHTS

Patients have the right to competent care, protection from reasonable risks,
and advocacy from their health care professionals. Following are the rights of
patients in any health care setting:

e Right to be free from harm and ill treatment: Patients have the right to
receive care without any physical, emotional, or psychological abuse,
neglect, or exploitation by healthcare workers or family members.

e Right to information, informed consent during care: Patients have the
right to receive clear, understandable information about their diagnosis,
treatment options, risks, and benefits. This allows them to make
informed decisions about their care.

e Right to privacy and confidentiality: Patients have the right to have
their medical information kept private and protected. Healthcare
providers must maintain confidentiality and ensure that patient records
are not shared without consent, except in legally defined circumstances.

e Right to be treated with dignity and respect: Patients have the right to
receive care that preserves their dignity, including being treated with

Role, Responsibilities,
of Geriatric Health
and Care Worker

Think And Reflect

How as Geriatric
Health & Care Worker
you will uphold
patient’s rights in your
practice?
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respect, comfort, and compassion, especially during terminal or
palliative care.

e Right to equality, freedom from discrimination, and equitable care:
Patients have the right to receive care regardless of race, gender, age,
disability, religion, nationality, or any other factor. Care should be
provided without bias or prejudice.

e Right to healthcare and to the highest attainable level of health: Patients
have the right to receive healthcare that meets a certain standard of
safety and quality. Healthcare providers are expected to deliver care in
accordance with established medical guidelines and protocols.

Case Study 5: Patient’s Rights

Mr. PQR is admitted for post stroke rehabilitation in the hospital. Mr. ABC is
a geriatric health and care worker who has all the case records of Mr. PQR.
During lunch, when Mr. ABC meets his friends, he shares some personal and
medical information about Mr. PQR with them.

Mr. ABC has failed to respect Mr. PQR’s privacy and confidentiality, which
are his rights as a patient.

1.6 CODE OF CONDUCT

Think And Reflect

How as Geriatric
Health & Care
Worker you will
ensure practice of
code of conduct?
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Conduct is the mode or standard of personal behaviour based on moral
principles. The way that a person behaves in a particular place or situation.
The conduct of a health worker refers to the ethical, professional, and
behavioural standards expected from individuals working in healthcare
settings. It encompasses the attitudes, actions, and responsibilities that
healthcare workers—such as doctors, nurses, caregivers, and other allied
health professionals—must adhere to in order to provide quality care while
maintaining a respectful, ethical, and safe environment for patients, their
families, and colleagues.

Good conduct is essential in healthcare to ensure that patients receive safe,
compassionate, and competent care. It also helps in fostering trust between
healthcare providers and patients, promoting a positive work environment,
and ensuring compliance with legal and ethical guidelines.

A Code of Conduct defines what is considered acceptable and unacceptable
behaviour, ensuring that all members adhere to a common set of values and
principles.

Code of conduct violations: An act that violates the rules written in the code
of conduct.

Conduct cases are those where an employee fails to comply with work rules,
polices and procedure such as arriving for work on time, teaming with co-
workers, respect, being honest, maintaining attendance record, using
company time, supplies and properties in a responsible manner.



Fundamentals to a code of conduct:

Integrity and Honesty

Respect for others

Accountability and Responsibility

Confidentiality and privacy

Fairness and equity

Professionalism

Transparency

Commitment to quality and excellence in healthcare
Ethical decision making

Job performance — Competence, productivity, efficiency and
effectiveness, diligence, dedication toward work and responsibilities.

Administrative conduct and behaviour — Punctuality and attendance,
leave balances, uniform and ID cards, health safety and security.

The code aims to make sure that patients are treated with dignity, respect and
compassion at all times, and makes clear that Geriatrics Health and Care
Worker have a responsibility to ensure that their conduct does not fall below
these standards.

“The code should give the public, and people who use health and social care
services confidence that these support workers will provide safe and
compassionate care of a high standard.”

Purpose of a Code of Conduct: The code of conduct aims

To provide a clear framework for behavior and decision-making within
an organization.

To build trust and integrity, ensuring that all members work towards
common goals while respecting each other’s rights.

To ensure consistency in how individuals approach their work and
interactions, fostering a positive organizational culture.

To protect the organization from legal or reputational risks by ensuring
compliance with laws and ethical standards.

To establish accountability, where individuals know they will be held
responsible for their actions.

Code of conduct for a Geriatric Health and Care Worker

As per the code of conduct, as a geriatric health and care worker you must:

Maintain accountability i.e., you are answerable for your actions or
missions.

Role, Responsibilities,
of Geriatric Health
and Care Worker
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e Promote and uphold the privacy, dignity, rights, health and
wellbeing of people who use the health and care services.

e Work in supervision of doctors and nurses to ensure the delivery
of high quality, safe and compassionate healthcare, care and
support.

e Communicate in an open, and effective manner to promote the health,
safety and wellbeing of patients.

e Respect a person’s right to confidentiality.

e Do your best to improve the quality of healthcare, care and support
through continuing self-development.

Check Your Progress 3

1. Enumerate rights of the patient?

2. What is the purpose of code of conduct for geriatric health and care
worker?

1.7 LET US SUM UP

A geriatric health and care worker is an important team member in provision
of holistic healthcare to older population in the country. This unit highlighted
the key responsibilities bestowed upon them. The unit also described key
attributes of professional and ethical behaviour of geriatric health and care
worker during care of older people. It is also reiterated that rights of the
patients to be kept in mind while working with older people and hence code
of conduct becomes an essential set of guidelines to be followed in healthcare
and community settings.

1.8 GLOSSARY

Autonomy of : Itis the patient’s right to make informed decisions
patient about his/her healthcare.

Confidentiality : The principle of keeping secure and secret, information
given by or about an individual in the course of a
professional relationship, from others.




Informed consent: It is a process educating a patient about the risks,
in care benefits, and alternatives of a given procedure or
intervention, by a healthcare worker/professional.

Code of Conduct : Itis a set of formalized guidelines and ethical standards
that govern the behaviour of individuals within an
organization or profession.

1.9 ANSWERS TO CHECK YOUR PROGRESS

Check Your Progress 1

1. Enumerate any five competencies which a Geriatric Health and Care
Worker need to acquire at the end of the certificate course

Answer:

The competencies which a Geriatric Health and Care Worker need to
acquire at the end of certificate course include: basic geriatric
assessments, positions, oral care, hair care, eye and ear care.

Check Your Progress 2

1. Enlist any five attributes of ethical behaviour of Geriatric Health and
Care Worker

Answer:

Respect for autonomy, confidentiality and privacy, compassion and
empathy, honesty and integrity, responsibility to report

2. What is the importance of practicing professional behaviour in geriatric
care?

Answer:

The older population often requires specialized and sensitive care, which
demands that healthcare workers maintain the highest standards of
professionalism in their roles. Professional behaviour in geriatric health
and care is crucial for providing high-quality, compassionate, and
ethically sound care to aged individuals.

Check Your Progress 3

1. Enumerate rights of the patient?

Answer: Following are the rights of patients in any health care setting:
a. Right to be free from harm and ill treatment
b. Right to information, informed consent during care
c. Right to privacy and confidentiality

d. Right to be treated with dignity and respect

Role, Responsibilities,
of Geriatric Health
and Care Worker

21





