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2.0 OBJECTIVES 

After studying this unit, you should be able to: 

 Identify the causes that drive social entrepreneurs. 

 Define the characteristics of social problems and issues. 

 Explain the generic types of social issues. 

 Outline the problems in tackling social issues. 

 Analyze the social issues prevalent in India. 

 Identify the stages in the generation of a business for social cause. 

 Discuss what social issues should be solved first. 

 Explain the role of social entrepreneurs in tackling social issues. 
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2.1 INTRODUCTION 

To start a business is quite a challenge enough but when the business is started 
for social and philanthropic causes, it has to face several additional hurdles. To 
manage transparency while distributing funds to social causes and to scale with 
fewer profits as reinvestment, these entrepreneurs have to work even harder to 
get their dream off the ground and make an actual impact in the society. The 
social enterprise aims a satisfying social needs, taking up social challenges, 
and working for social causes. This is it mission. It could balance its need of 
profit, if it uses a ‘for-profit’ business model, along with having a positive 
impact on a social issue.  

2.2 CAUSES THAT DRIVE SOCIAL 
ENTREPRENEURS: 

The process of doing business for a social and philanthropic cause is known as 
social entrepreneurship. In the words of Bill Drayton, “the life purpose of a 
true social entrepreneur is to change the world.” It is because of this reason that 
they often measure their success on the basis of triple-bottom-line i.e., people, 
planet, and profit. However, here ‘profit’ is not shareholder value, but 
sometimes social enterprise seeks to make profit because of the 
consciousness that social enterprise is different from a charity. Here profit 
is often meant to mean  ‘profit for survival.’ If there is a dying traditional 
craft (village industry) like metal jewelry or paper mâché craft or handmade 
block print fabric, then social enterprise tries to turn them into profitable 
units by various means, like financial, educational, and marketing support. 
Such profits are ‘ethical’ profits and serve a social need rather that 
shareholder value to investors in a company. In this sense they could be 
called social profit. 

 The ability of business to create a positive change and its resulting 
impact on social issues. 

 The impact of business on the environment and carbon footprint. 

 The profits of the business should be good enough for it to survive and 
grow in the market. 

Generally speaking, it is the passion to change the societal conditions that 
drives the social entrepreneurs. To be specific, the causes can be broadly 
categorized in two forms that act as a driving force for the social entrepreneurs: 

1. Philanthropic Cause: There are several entrepreneurs who are not just 
driven by money or fame but are philanthropic and care about helping 
those in need by voluntarily distributing their profits for the welfare of 
others. This sense of mission and kindness are born from compassion. The 
entrepreneurs are able to sympathize with the pain of others and are 
desirous to alleviate it. 
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                                                      Figure 1: Inspiring Story 1 

2. Social Cause: Social issues are those problems that affect the public at 
large and can be defined as a situation which is less than ideal and 
therefore abnormal or undesirable. Social causes are usually remediable 
by collective effort and therefore certain entrepreneurs come forward and 
take the leap of eradicating social problems for the greater welfare of the 
society at large. 

Clarance Marshall Case has given four types of social issues based on origin. 
These issues are rooted in: 

 Aspects of physical environment. 

 Nature and distribution of the concerned population 

 Poor social organization 

 Matters arising out of conflict of cultural values of an underlying society. 

Fullers and Myers have given three types of social problems or issues: 

 Physical Problems or Issues: These problems are caused by the physical 
environment surrounding a society, such as problems like floods and 
famines. 

 Moral Issues: These problems are caused due to different perceptions, 
value, beliefs, and attitude of members of the society that result in issues 
like gambling, divorce etc. 

 Ameliorative Issues: There is consensus among the members of the 
society about the effects of these issues, but they differ in the pertaining 
solutions to these issues. For instance, drug addiction, crime, poverty etc. 

 

LSTN Sound Co. was founded by Bridget Hilton and Joe Huff 

after watching an inspirational video of a 29-year-old woman 

who heard herself for the first time. The enterprise sells premium 

headphones and donates a proportion of its profits to help restore 

people’s hearing. The entrepreneurs have helped over 30,000 

people around the world by providing hearing aids through the 

Starkey Hearing Foundation. 
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Figure 2: Two Inspiring Stories 

2.3 CHARACTERISTICS OF SOCIAL PROBLEMS 
AND ISSUES 

 All social issues are social in their consequences, i.e., they affect all the 
sections of the society. 

 The social issues require collective approach or group effort for their 
solutions. i.e., the responsibility of social issues is social. 

 Social issues are inert-connected. 

 They are deviations from the ideal situation. 

 The Social issues are social in origin. 

Difference between Social Cause and Philanthropy: 

Philanthropy 

While philanthropic cause is mostly beyond human control, social causes 
are in human control if certain arrangements are changed. Social issues 
are not caused by nature but philanthropic are. The main motive in 
philanthropy is altruism – benefit of others. The aim is not necessarily to 
bring about social change. Many a time the aim is religious. Or there is no 
specific aim.  

Bill Gate Foundation 

Bill Gates established Bill & Melinda Gates Foundation, one of the largest 
charitable organizations globally. Warren Buffet gave away a large 
portion of his wealth to Bill Gates Foundation. 

Cause Related Entrepreneurship 

For instance, causes like cancer eradication, hearing aid provision, aid to 
specially abled people are philanthropic whereas drug and alcohol abuse, 
untouchability, female foeticide etc. are social causes. 

The main motive in social enterprise is the urge to bring social change by 
participating and encouraging entrepreneurship. This creates an ethos of 
ownership and control over one’s own lives and leads to better social and 
economic conditions, directly.  

Amul Co-operative 

It is the world’s largest and oldest social enterprise. It was founded by 
Tribhuvandas Kishibhai Patel and later led by Dr. Verghese Kurien.  By 
giving  them a fair price  for their  milk, this cooperative  model not  only 
empowered local farmers but also improved rural livelihoods and made 
India one of the world's top milk producers. Amul's success served as a 
testament to the ability of teamwork and cooperative ideals to produce 
long-lasting social and economic change. 
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Social issues change with the passage of time. It changes when the behavioural 
patterns are interpreted differently. For instance, mental illness was viewed as 
insanity till a few decades ago and was considered disgraceful resulting in 
families keeping it a secret. But now, it is only seen as a type of ‘deviant 
behaviour’ requiring social and psychiatric treatment and therefore this ailment 
is treated today in a realistic and effective way. 

Broadly, the social issues can be classified in the following generic types: 

1. Economic Issues: The global economic downturn, being faced currently, 
has disrupted the economic growth and is expected to cause significant 
setbacks to achieving Sustainable Development Goals (SDGs) along with 
other internally agreed development goals. Economic issues like recession 
lead to loss of income, increased unemployment, and vulnerability. Such 
crisis often puts households under pressure to adopt coping strategies that 
cause change in expenditure pattern which negatively.  

influences health, nutrition, education, etc. leading to lifelong deficits for 
children in specific need. 

2. Social Disorganization: It is a condition in which there is a breakdown of 
social order or social control social norms that define permissible 
behaviour. It is characterized by lack of common values, cooperation, 
unity, predictability, and discipline. Elliott and Merrill have defined it as 
“a process through which relationships between members of a group are 
dissolved or broken.” Social disorganization results in normlessness, 
social and role conflicts, and demoralization. For instance, spread of 
education, industrialization and increase in women workforce have 
affected the relations between husband and wife and between children 
and parents. 

3. Public Health: Globally, public health suffers from the triple burden of 
diseases like infectious diseases, non-communicable diseases and 
emergence of new pathogens causing pandemics and epidemics. The 
health infrastructure has already been over- stretched with Covid-19 
pandemic and needs to be rebuilt and strengthened to enable it to confront 
the challenges of public health. Communicable diseases like HIV, TB, 
malaria, and few other neglected tropical diseases require high level of 
readiness in terms of rapid response and early detection. Non-
communicable diseases have now become the leading cause of death in 
the world with diseases like cancer, diabetes, heart disease being major 
contributors with common risk factors like alcohol and tobacco use, lack 
of physical activities and unhealthy diet. Mental health too has been taking 
a toll on the health and lives of people and needs immediate attention. 

4. Age Discrimination: It is a prejudice against people (young or old) based 
on their age. Ageism is often called as the most overlooked “ism.” Age 
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discrimination is everywhere (legal, media and healthcare, financial 
systems, etc.) but more prevalent at the workplace exacerbating the 
inequalities. Study reveals that age discrimination or ageism has several 
impacts on the health of the older adults like worsening mental & physical 
health and shortening lifespans. Even UN has recognized ageism as a 
global challenge with its reports showing that ageism leads to poorer 
health, earlier deaths, social isolation, and cost economies billions. Both 
younger and older people face stereotypes on social media and in public 
discourse proving that ageism harms everyone. Age discrimination is 
often neglected as a form of discrimination however, it is capable of 
having the same social, economic, and psychological impact as any other 
discriminatory element. Effective anti-ageism strategies like raising public 
awareness, inclusive planning & design, etc. are the need of the hour to 
save the global economy from this crisis situation. 

5. Social Inequality: Social inequality is the condition when resources in a 
society are distributed unevenly leading to unequal access to the benefits 
of the society. When some people or groups in the society have more 
money, prestige, power than others, it results in inequality. While there are 
many causes of social inequality, much exists because of capitalist 
economy, several prejudices and discrimination that are supported by 
vested interests, accepted norms, ideologies, customs etc. Capitalism helps 
few to earn profits while others to earn wages, thereby creating. 

inequality in the society. Similarly, with more prejudice and 
discriminations, more inequality occurs thereby widening the gap between 
people of the society. 

Figure 3: Another Inspiring Story 

6. Education and Public Schools: Although right to education is one of the 
fundamental rights, many children drop out of schooling after getting 
enrolled. There is also stagnation and wastage in education systems, where 
the education received is of little or no use to the children in developing 
their personality or fetching those jobs or any practical knowledge, due to 
outdated syllabus and content being taught. Children are the future of 
tomorrow, if they are not given proper attention and career-oriented 
education then there will rise in unemployment, poverty, crime, drug 

TOMS was founded in 2006 by Blake Mycoskie as a one-for-one social 
enterprise. For every pair of shoes sold, another pair is given to a child in 
need. TOMS has donated over 100 million pair of shoes since its inception. 
In 2011, Blake Mycoskie launched TOMS Eyewear to help provide 
treatment and glasses to those in need. The company in 2014 launched 
TOMS Roasting Co., to help provide sustainable water systems for those 
who do not have access to safe water. Its orientation, towards social causes 
can be accessed from the fact that for every $3 TOMS makes, it spends $1 
to improve social causes. 
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abuse, suicide and what not. The overarching problems in the education 
system are that of quality and pertinence. To overcome such challenges, 
major steps need to be taken by the government, voluntary agencies, and 
entrepreneurs for advancement of the education system. 

7. Environmental Racism: Most people understand the environment as a 
nature’s force which does not favor or unfavored different populations, but 
they forget that the environment is subject to human influences. 
Unfortunately, these human influences usually tend to lower their wastes 
to the worsts of the society including classism and racism – creating 
environmental racism. Environmental Racism refers to burdening of 
neighborhoods of minority groups or of low-socioeconomic backgrounds 
with disproportionate number of hazards such as toxic wastes, garbage 
dumps, and other pollutants and foul odors lowering the quality of life and 
causing cancers and other deadly diseases. This disparity occurs entirely 
due to the power dynamics and socioeconomic inequalities prevailing in 
the society. The problem further gets perpetuated into policies – when 
government officials or other groups in power have to face the decision 
of placing the newest dump site or hazardous waste facility, they find it 
easier to place it among people who do not fall under the same tax bracket. 

8. Other Issues: There are several other issues that are classified as a generic 
social issue like the abortion debate, work and occupation, corruption etc. 

2.5 PROBLEMS IN TACKLING SOCIAL ISSUES: 

1. Misconception: It is generally believed that social issues are caused due 
to brutal, selfish, indifferent, and exploitative people or by the willful 
wickedness of few people whereas in reality most of the problems are 
caused by the good people because they either mind their own business or 
remain callous to certain issues. For instance, the growth of slums which 
is responsible for promoting family disorganization and increase in crime 
is the result of indifferent attitude of politicians and rich people. Not   that 
the politicians or rich people have no evil motive behind, but it is just their 
indifferent thinking or behaviour that has resulted in the rise of this social 
issue. 

2. Social Issues do not get solved on its own: Social problems if left alone 
will not get solved on its own. It needs an intervention by government, 
businesses, or collective effort of local community. In fact, social issues 
might get aggravated if left on their own like that of poverty, population, 
and pollution. It is unrealistic and unsound to believe in todays’ age that 
social problems will get solved on their own. 

3. More Dependence on Collection of Data than its Interpretation: Mere 
unravelling of facts will not solve any social problem. While collection of 
data or facts is important for understanding the problem, scientific 
interpretation of the collected data helps in finding measures that could 
solve the issue. Objective interpretation of data should be the focus point 
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rather than mere collection. For instance, for collection of data in the 
context of drug abuse among youth, facts like nature of drugs used, 
methods of use, sources of drugs, etc. will not help much in suggesting 
the measures  to control its misuse unless analysis and interpretation is 
undertaken of reasons for resorting to drugs, role of family and peer group 
in controlling the drug abuse is done. 

4. Need for Institutional Changes: Social issues can be solved only with 
planning, structural changes, adjustments, and adaptations, which many 
require modifying the existing institutions and practices. For instance, to 
eradicate corruption, people need to change their values and beliefs, laws 
need to be enacted, etc. Social issues often take considerable time since 
changes in values and institutions come slowly. 

 

2.6 SOCIAL ISSUES IN INDIA 

A social issue involves value judgement – a feeling that a condition requires 
change and is detrimental to the society. It is a condition that affects a 
significant number of people in undesirable ways about which it is felt that 
something may be done. The social issues attract the attention of a 
consideration number of people and entrepreneurs within a society and appeal 
to them calling for remedy or readjustment by collective social action of some 
kind. For a problem to be noticed as social issue, “enough people” should be 
affected so that due cognizance is taken of it and people at large begin to write 
or talk about it. For instance, the 

problem of ‘environmental pollution’ in India was taken up earnestly in the 
early 1980s when the issue was highlighted through articles in several 
newspapers and magazines. Moreover, social issues have to be viewed in the 
context of the values of the societies and institutions, for instance, the issue of 
racial conflict in the USA is very different from the issue of untouchability in 
India. Some of the major prevalent social issues of India in today’s time are 
listed below: 

1. Corruption: It is defined as the abuse of entrusted power for own gain. It 
can be classified as petty, grand, political, depending upon the amount of 
money and sector involved. Corruption in India has been prevalent since 
a long time, but it came to be viewed as a social issue only in the 1970s 

Check Your Progress A 

1. Discuss the causes that drive social entrepreneurs. 

2. Enumerate any three characteristics of social problems and issues. 

3. Enumerate any five generic types of social issues. 

4. Explain any two problems in tackling social issues. 
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and 1980s of the 20thcentury. In todays’ time, it is one of the biggest 
obstacles hampering the growth and development of the country. The 
menace of corruption touches everyone from those living in slums to the 
ones occupying the highest echelons of the country. India was ranked 85th 
out of 180 countries in the Corruption Perceptions Index in the year 2022, 
with the lowest ranked countries being perceived to have the most honest 
public sectors. According to the survey of India Corruption, 515 of the 
respondents admitted to being part of it by paying bribes with Bihar and 
Rajasthan as the worst state performances. Corruption hinders not only the 
economy and the development process but also incurs losses to the social 
sectors and is harmful for the national security. A windfall reform in every 
section of the system is required to fight the menace of corruption- it calls 
out for electoral reforms, strengthening of autonomous institutions, 
administrative & government reforms, economic reforms, and social 
sector improvements. Integrity and transparency have to be made part of 
the culture to eradicate corruption. 

2. Social Structure: The social structure in India has been broken down 
from the norms that defined permissible behaviour few decades ago. There 
is lack of cooperation, unity, common values, predictability among the 
members of the same family and the society in general. There is lack of 
consensus and integration between parents and children and even between 
spouses. Indian families are experiencing a change in the equilibrium of 
forces with the formal patterns of paternalistic patterns are no longer 
acceptable. This disruption is evidenced by role conflicts, social conflicts, 
lack of norms, and demoralization leading to increase in social issues. 
With the breaking of traditional rules that governed the inter and intra 
family relations, many people feel frustrated and unhappy. 

3. Poverty: The poor were neglected for long during the British Rule. It is 
during the twentieth century that the poor and poverty have been 
highlighted as a major social issue in India resulting in adoption of certain 
measures to alleviate and reduce it. Even after 75 years of Independence, 
poverty is still one of the biggest social issues of India, whereas per a 
report, every third poor person in the world is an Indian. The consequences 
of poverty for the affected are social discrimination, social condemnation, 
sub-culture of poverty and housing. While disparities and inequality had 
always characterized Indian economy and society, it had increased during 
the post-reform (Pal and Ghosh 2007) period. Though post 1991 (LPG-
liberalization, privatization, globalization), India has witnessed 
unprecedent growth in industrialization, privatization, GDP, per capita 
income, etc. but the gains of its progress have not reached equitably among 
the different strata of society leading to widening of the disparities in 
access to basic services, opportunities, and resources. This uneven 
distribution has given rise to stark contrast between haves and have nots. 
The concern for poverty is now greater than even before and this paves a 
path for the social entrepreneurs to give their contribution, however small 
it may be. Poverty has also provided a basis for partnership between the 
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government, people, and social entrepreneurs. The social entrepreneurs 
with the help of community and voluntary agencies have to assume the 
responsibility towards not just the poor and old but also the absolute 
destitute having no or minimal means of support, the able-bodied poor and 
the underemployed or unemployed by assisting them to become an 
integral part of a self-supporting population. 

4. Terrorism: Words like terrorism, civil war, insurgency, revolution, 
guerrilla war, extremism and intimidation are often used interchangeably 
– with violence being the common act among all. Terrorism can be defined 
as an organized system of intimidation with violent behaviour aimed at 
generating fear among the communities for political purposes. India has 
been facing the problem of terrorism for several decades now. Terrorism 
is considered capable of destabilizing both national and international 
politics. The conviction of the terrorists in the purity of the cause, their 
desire for self-sacrifice, fanatical loyalty and financial and material 
support from international borders are few of the factors that have made 
the act of terrorism all the scarier and more difficult to be dealt with. The 
death and destruction caused by terrorism and the doctrines that terrorists 
try to preach on their arrests, prove that their belief in the cause of violence 
holds to be good irrespective of the lives lost. The 26/11 attack on 
Parliament, Uri and Pulwama terrorist attacks are few of the recent 
terrorist encounters by India. 

5. Urban Sprawl: With growing population, a shift has been witnessed from 
rural to urban areas. The increasing urbanization has caused problems like 
low-density residential housing, crime, over-crowding, increased traffic, 
single-zoning, etc. Urban sprawl has led to increase of cost for providing 
key public services thereby exerting pressure on local public finance. 
Higher emissions from transport and loss of environmental amenities and 
open space are worth pondering. 

2.7 STAGES IN THE GENERATION OF A 
BUSINESS FOR SOCIAL CAUSE 

1. Awareness: In the first stage, entrepreneur becomes convinced that an 
issue exists, and something can be done about it. This is the stage of 
information. 

2. Policy Determination: The possible solutions to the social issue are 
discussed in the second stage by the entrepreneur. The emphasis is laid on 
how the issue should be tackled. This is the stage of decision. 

3. Reform: This is the stage of implementation. Once the solutions and 
problems have been decided upon, an entrepreneur reaches the stage of 
action. The plan or policy as decided in the previous stage is put in to 
practice at this stage, mostly with the help of local community. 
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FIRST? 

Given the scarcity of resources and paucity of time, government, voluntary 
agencies, and social entrepreneurs cannot solve all the social issues at one time. 
Consequently, there are two factors that help in deciding which issues need 
to be addressed first, as listed below: 

1. The Degree of Severity: The degree to which a social issue seriously 
endangers the lives of the people is one of the factors that helps in 
considering which social issue needs to be solved at first. For instance, if 
one social issue causes little more than just an inconvenience to people, 
whereas another one endangers their lives, then the latter should be 
focused upon at first. 

2. Number of People Affected: The number of people being hurt by a social 
issue is another factor that needs to be considered while addressing the 
social issues. If one social issue affects hundreds of people, whereas 
another one hurts millions of people, then the latter should be addressed 
on priority basis. 

With these two factors, a two-by-two table can be created as means of deciding 
which social issues should be addressed first.  

Impact Not Endanger Lives Endanger Lives 

Affect Some Least Serious  

Affect Many  Most Serious 

Figure 4: Decision Matrix 

2.9 ROLE OF SOCIAL ENTREPRENEURS IN 
TACKLING SOCIAL ISSUES 

The social entrepreneurs bring a differentiator to the segment that they cater to 
using their innovative techniques or methods and can therefore contribute in 
tackling social issues in the following ways: 

1. By Identifying an Opportunity in a Neglected Problem: The social 
entrepreneurs identify gaps in the services provided by government and 
other voluntary agencies – the needs are either not served or being served 
inefficiently. Such needs are critical and widespread but do not get 
addressed properly by government or NGOs. For instance, the need for 
treatment of Tuberculosis was identified by Operation Asha in 2006, the 
need for toys and games to underprivileged children was identified and 
served by Toy Bank etc. 

2. By Crafting Innovative Solutions: Social entrepreneurs come up with 
innovative solutions to leverage the identified opportunity. They not only 
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design their service innovatively, but also craft new and distinctive ways 
to reach their target market, develop such methods that make their 
initiative sustainable. 

3. By Focusing on Scale and Sustainability: Social entrepreneurs usually 
start with a small prototype of serving a particular community and then 
gradually they scale it in a way to keep it sustainable as well. Several 
examples of such initiatives have been given in the case studies that follow 
the chapter, for your reference. 

2.10 CASE STUDIES 

1. Vaatsalya Hospitals which was founded in 2005 with an aim to bridge 
the gap in access to specialized, affordable, and quality healthcare in rural 
and semi-urban areas – as 80% of such healthcare facilities are available in 
large cities only, making it out of reach for patients residing in small towns 
and villages. Vaatsalya started with a small 20-bed pilot hospital from 
Hubballi in Karnataka. Gradually, they have been able to replicate the 
model in seven small towns of Karnataka and Andhra Pradesh. The 
specialty services provided by Vaatsalya Hospitals ranges from pediatrics 
to gynaecology and to medicine and surgery. 

2. Life Spring Hospitals Pvt. Ltd.is a chain of 17 hospitals and extension 
centers located in and around Hyderabad. It provides affordable pediatric 
and maternal healthcare to low-income community with main focus on 
high-quality service even with minimal infrastructure. To make it 
affordable for the low-income groups, the hospitals are run on leased 
property with simple 20-25 bed facilities. It further cuts down costs by not 
providing private rooms or canteen facilities. Testing facilities and 
pharmacy are outsourced to partners. Life Springs does not even maintain 
an in-house intensive care unit (ICU), instead when cases require intensive 
care, it refers them to other hospitals which are better equipped. Life 
Spring has a very effective outreach program that enables it to attract 
customers resulting in high utilization of its facilities. The capacity 
utilization of Life Spring Hospitals is three times more than other hospitals 
of similar size in terms of deliveries performed in a month, moreover the 
cost of services provided is usually 30-50 per cent lower than the market 
rates. 

The lesson to be learnt for other social entrepreneurs from the case study 
of Life Spring Hospitals could be to focus on the core principles: (i) Focus 
on bare-bone requirements or core functionality (ii) Standardization and 
specialization (iii) High asset or capacity utilization. 

3. Gyan Shala was founded in the year 2000 at Ahmedabad with an aim to 
provide low- cost, high-quality education through single teacher schools to 
the children belonging to marginalized urban communities. The venture re-
engineered and re-segregated the teaching activity so as to standardize the 
process and course content along with learning material, all of which was 
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developed by a small central curriculum design team. Several low-
qualification class teachers are para-skilled to impart the course content as 
per the standardized lesson plan. The teachers are trained for 2 weeks in 
pedagogical skills and are selected from the local community itself. There 
are certain other teachers with subject-matter expertise who support these 
para-teachers and visit the classes once in every week to clear the doubts 
and queries of children. This model of Gyan Shala was well received and 
scaled up to the extent of being run in over 1630 urban and 7300 rural 
centers covering around 0.5 million children in several districts of Gujarat, 
Bihar, and West Bengal. The design elements of this para-skilling model 
of business have the following features: (i)Simplified and codified 
activities (ii) Development of the para professional cadre (iii) Re-
engineered and segregated core processes. 

4. Green Sole is a Mumbai-based firm founded by two young athletes, 
Ramesh Dhami, and Shriyans Bhandari in 2013, that refurbishes used 
footwears into fashionable and stylish slippers to distribute them to the 
underprivileged kids. The idea behind this venture was formed when the 
founder athletes realized that every year on an average they wore and 
discarded 3-4 sports shoes, the soles of which were in good condition and 
could be easily used to make slippers. Green Sole also conducts collection 
drive in schools and colleges and has even installed several drop boxes at 
public places to collect discarded shoes. It has also partnered with several 
companies who could contribute in their mission with collection of 
discarded shoes, so as to make their business-plan sustainable. They have 
an offer where people can either purchase shoes for themselves or chose 
to donate them to others. They have already distributed over 1.5 lacs 
refurbished footwears since their inception. 

 

2.11 LET US SUM UP 

Social entrepreneurs have to face several hurdles in addition to the ones 
that are faced by other entrepreneurs. Apart from being driven by their passion, 
social and philanthropic causes drive them in their endeavor to improve the 
societal conditions. Social Issues have been categorized by Fullers and Myers 
in three forms i.e., physical, moral, and ameliorative issues. Economic issues, 
social disorganization, public health, age discrimination, social inequality, 
education and public schools, environmental racism are few of the generic type 
of social issues faced by the entire world. Social issues are at the helm of 

Check Your Progress B 

1. Enumerate the social issues of India. 

2. Enumerate the three stages in the generation of a business for social 
cause. 

3. Enumerate the role of social entrepreneurs in tackling social issues. 
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getting treated in every country but there are certain problems that are faced 
while tackling such issues. The problems in tackling issues are mainly the 
misconception of people, dependence on collection of data and not its 
interpretation, and the need for institutional changes. The major social issues 
that affect India are corruption, disorganized social structure, poverty, 
terrorism, and urban sprawl. Social issues can be solved by the entrepreneurs 
following a three-step process of awareness about the existence of the issue, 
determination of policy that could help in solving such issues and finally 
implementing the decisions or policies. Such social issues that affect many and 
endanger lives at the same time shall be the priority of social entrepreneurs. 

2.12 KEY WORDS 

Philanthropic :  It refers to good works and charitable acts that help 
people and society as a whole to get uplifted of the 
current crisis faced by them. 

Ameliorative :  The act of making something better or the intention to 
make something more bearable or satisfactory. 

Deviant Behaviour :  The behaviour or action that goes against the social 
expectations or norms. 

Altruism : Acting  for the benefit of others.  

Social :  It  is  the  breaking  or  shaking  up  of  conventional  
Disorganization   patterns of relationships between the members of the 

family or society. 

Ageism : It refers to the prejudices and stereotypes or 
discriminations towards others on the basis of age. 

Capitalism :  It is an economic system where businesses are 
owned by individuals who run it for their profit purely. 

2.13 TERMINAL QUESTIONS 

1. Distinguish between the motivation of Philanthropy and Social 
Entrepreneurship. 

2. What are the generic types of social issues? 

3. What are the various problems faced in tackling social issues? 

4. Write a note on Amul Cooperative movement in India. 

5. Explain the role of social entrepreneurs in tackling social issues.              

 




