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2.1 INTRODUCTION

In the earlier Unit, we have discussed the concept and nature of education. In this
Unit, we will acquaint you with the scope of education. By scope of education, we
mean the educational operations in terms of different learning environments, study
of knowledge and mode of providing education. As you know the scope of education
is very wide. It cannot be equated with the knowledge acquired through formal
schooling system alone. The informal and non-formal systems of education also equally
contribute to education of individuals. The scope of education is also understood
in terms of study of knowledge through liberal, professional, technical and vocational
education. All the above branches of education provide a particular knowledge base
to the students that include concept, principles and skills for practicing that knowledge.
Moreover, education is transacted through face-to-face and distance education
systems. Now-a-days, with the development of computer technology and internet,
online learning is also getting popular. These can also be considered as the scope
of education.

2.2 OBJECTIVES
After going through this unit, you will be able to:

= define the meaning and scope of education;

[Note: Few content points of this Unit has been taken from Unit-3 ‘Scope of Education’, MES-
012, MAEDU, IGNOU, New Delhi, 2007]

Dr. Niradhar Dey, Associate Professor, School of Education, IGNOU.



= classify education from the viewpoint of different learning environments;
= discuss the inter linking of informal, formal and non-formal education;

= categorise education from the viewpoint of the major focus of the study of
knowledge; and

= categorise education according to the mode of providing education.

2.3 SCOPE OF EDUCATION FROM THE
VIEWPOINT OF DIFFERENT LEARNING
ENVIRONMENTS

It is rightly said, education is a process from ‘Cradle to Grave’. It means the process
of education starts from the very beginning of birth of the child and continues till
the death. Therefore, education is a lifelong and continuous process. We learn many
things during our daily activities at different situations and different places, may be
at our home, schools, market places, during travel in playground, during social
gatherings, festivals and cultural activities, etc. Learning can happen at different
situations, at different places and with different people. The event of learning cannot
be restricted to Schools only. School is a formal system of education. Definitely
we learn many things through the formal system of schooling but also we learn through
various informal and non-formal systems of education. This section of the unit will
make you acquainted with the scope of education from the view point of different
learning environments, namely informal, non-formal and formal learning environments/
systems of education.

2.3.1 Informal Education

Informal education takes place in any kind of informal learning environment that
we come across with. As you know, we learn the traditions and cultures of our
family by observing the different activities in our family as well as by interacting
with the family members. Similarly, we learn many things about our society such as
social living, culture and traditions, etc. by observing the social and cultural activities
as well as by interacting with the members of the society. When we travel by a bus
or a train, we come in contact with many people, interact with them and learn many
things that we had not known earlier. All of us are familiar with how the farmers
acquire knowledge from their ancestors about farming of different kinds of crops.
The farmers cultivate all types of crops without receiving any kind of formal or
non-formal training. All the above discussions explain the concept of informal
education.

Based on our discussion, we may identify the characteristics of informal education
as follows:

= nformal education is the outcome of the interaction between a child/ a learner
with his/her social environment.

= Informal education is not organized and structured.
= Only desirable learning in an informal education can be called informal education.

= Informal education is purposeful but many times incidental.
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= Informal education can take place in a variety of physical and social settings;
there is no regular or prescribed form.

» Informal education is experimental in nature. It means the learner learns a lot
through interacting with the learning environment.

» Informal education is a lifelong process which starts at the time of birth and
continues till the death of a human being.

In summary, informal education includes all types of life experiences of the child
that he/she acquires from different situations, places, persons, environments, etc.
This is also called incidental education as the child gains knowledge incidentally
through his/her interactions with different learning situations. Further, informal education
prepares the learner to benefit from formal education. Therefore, learning starts
informally and gets structured in formal system of education.

Activity 1
Define informal education citing at least one example.

2.3.2 Formal Education

Since informal learning environment is unstructured, transmission of desirable learning
experiences by the society requires a formal and structured learning environment.
Educational institutions like school and colleges are formal learning environments
or systems of education. They are called formal system of education as they enforce
a formal process to educate the child. Let us understand what is meant by formal
education.

Coombs, Processor and Ahmed (1973), defined “formal education is the hierarchically
structured, chronologically graded education system, running from primary school
through the university and including, in addition to general academic studies, a variety
of specialized programmes and institutions for full time technical and professional
training””.

The above definition of formal education depicts that the learning experiences provided
through formal system of education are vertically and horizontally structured. Vertical
system of education means, that it starts from primary school education to university
education and horizontal system of education means that it caters to all forms of
education that include general education, technical education, professional and
vocational education. The various aspects of formal system of education are as follows:

* Formal system of education has a particular aim and purpose. The aims of
education at different levels of schooling and also in different types of education
are different. So before planning any formal system of education, aims and
purposes are determined.



o There is a particular time schedule for implementing any formal system of
education. We can say that elementary education is of eight years of duration,
secondary education is of two years of duration, senior secondary education
is of two years of duration and college education is of three years of duration.
Again, there is a formal time schedule for planning teaching-learning activities
and completing the curriculum within the prescribed time.

o  Every formal education has a definite curriculum and courses of study. Students
receive necessary knowledge, attitudes, and skills through the prescribed
curriculum.

o  There are entry requirements for the students to get into a particular level of
formal education. For example, to take admission in secondary class, one should
have completed the elementary education. Similarly, to take admission in three
year degree education, one should have completed senior secondary schooling.

o In formal system of education, teacher uses teaching-learning strategies that
include classroom teaching, practical experiences, field-based experiences,
participation in co-scholastic activities, etc.

o Formal system of education is operated through a centralized body that may
be a Board or a University. For example, there are State Secondary Education
Boards in different States for operating School Education. Similarly, Central
Board of Secondary Education (CBSE) works for secondary and senior
secondary education at the central level. For operating higher education,
Universities work as operational bodies. They prepare curriculum, develop
guidelines for its implementation, conduct examination and certify students.

o  Every formal education is based upon certain learning outcomes. Achieving the
specific learning outcomes is the goal of the formal system of education. The
learning outcomes are assessed through formal evaluation system by the Education
Boards or the Universities.

In a nut shell, we can say that the formal system of education is a structured process
of organizing teaching-learning activities that include a pre-defined curriculum, proper
plan of its transaction and implementation on a specified time schedule, daily interaction
of teachers with students, centralized bodies to operate it, evaluating and certification
of the performance of the students.

2.3.3 Non-formal Education

Like formal education system, non-formal education is also an organized system
of education which includes centralized body for operating the system, programmes
offered to a variety of clientele groups, curriculum and its transaction process,
evaluation and certification. The major difference between formal and non-formal
education systems is in terms of flexibility in planning and implementation of the
system. In formal education, these is rigidity about the clientele groups, time schedule,
duration of the programme, regular interaction between teacher and students, etc.,
whereas in non-formal education system, there is flexibility in terms of time schedule,
classes, duration of the programme, examinations, etc.

Non-formal education system is also called as the alternative system of education.
This in spirit fulfills the objectives of lifelong and continuous education. Even one
can pursue education after entering job fields. This type of education is provided
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through distance education system. Distance Education, Open and Distance Learning,
Online Education, etc. provide non-formal education. Now let us discuss some of
the characteristics of non-formal education:

Like formal education, non-formal education has certain goals and objectives
of the programmes. It offers learners learning experiences that it intends to provide
to them.

Unlike formal education system, non-formal education system is flexible in terms
of completing an academic programme. For example, in distance education system,
there is minimum and maximum time duration to complete a programme.

Curriculum and courses of study are formulated keeping in view of the learning
needs of the learners. Non-formal education curriculum is mostly customized
and individualized as it caters to the needs of out-of-school children as well as
the persons who are already in different professions.

Curriculum and courses of study are formulated keeping in view of the learning
needs of the learners. Non-formal education curriculum is mostly customized
and individualized as it caters to the needs of out-of-school children as well as
the persons who are already in different professions.

Teaching-learning process is generally learner-oriented and flexible in nature.

Like formal system of education, there is a centralized body which operates
the system, plans and implements the programme, evaluates the achievement
of the learners and certifies their performance.

Assessment of learning outcomes is also carried out in non-formal education
system.

From the above discussion, it can be concluded that most characteristics of
formal and non-formal education are similar in nature except the rigidities in
their implementation. The flexibility in non-formal system of education is as follows:

Plan and implement short term programmes or courses for a small group of
clientele, say illiterate, out-of-school children, the workers, etc.

No need of regular classes, even the courses can be offered through distance
education system.

There is flexibility in duration of the programme and its completion.

It addresses special clientele group not only for their professional development
but also for development of their basic education.

Activity 2

Based upon your understanding, cite few examples of non-formal education
and also explain how it is different from formal system of education.




Check Your Progress 2.1
Note: a) Write your answer in the space given below.

b) Compare your answers with the ones that are given at the end
of the Unit.

1. What is informal system of education?

2. Explain the major characteristics of formal system of education.

2.4 SCOPE OF EDUCATION FROM THE VIEW
POINT OF MAJOR FOCUS OF THE STUDY OF
KNOWLEDGE

In the previous section, you have studied different forms of education in terms of
learning environments, i.e. informal, formal and non-formal education. In this section,
we will discuss the scope of education in view of study of knowledge i.e. liberal
education, professional education, vocational and technical education.

2.4.1 Liberal Education

To understand the concept of liberal education, let us analyse the definition given
by Lemann (2004) on liberal education. According to him,

“Liberal education is best defined with its most literal meaning. It is the
education that liberates, that frees the mind from the constraints of a
particular moment and set of circumstances that permits one to see
possibilities that are not immediately apparent, to understand things in a
larger context, to think about situations conceptually and analytically, to
draw upon and muster knowledge when faced with specific situations”.

From the above definition, it can be inferred that the pursuit of liberal education is
to make the person free from particular set of constraints. It is an intellectual pursuit
which makes the individual liberal in his/her thinking, doing and activities. Acquisition
and utilization of knowledge with a broader perspective, creation of new knowledge,
bringing changes in the existing knowledge structure and practices are objectives
of liberal education. The academic pursuit of liberal education is to create and cultivate
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human mind for the greater intellectual purpose. The boundary of liberal education
is not confined to the areas of humanities and art education, but it extends to other
areas of human knowledge and practices. There are many areas of human learning
like education, value education, peace education, spiritual education, etc. where
the mind plays a great role in conceptualizing and theorizing new ideas. Therefore,
many elements of liberal education are also present in other areas of learning other
than liberal arts education.

For example, ‘Education’ is taught as a liberal discipline and also as an area of
practice. As a practice, it prepares teachers to transact school curriculum using proper
pedagogy, whereas, as a liberal discipline, it focuses on broader dimensions of
education as an area of knowledge. As a liberal discipline, ‘Education’ is taught in
the colleges and universities to make students understand the body of knowledge
of education; its theoretical, historical and intellectual perspectives; various areas
of its practice; its wide research base; and its linkages with other cognate disciplines
like Psychology, Philosophy, Sociology, Economics, etc. All these aspects of education
as a discipline deal with intellectual pursuits.

2.4.2 Professional Education

One can find a number of definitions to define a profession. We present one of
these definitions below:

“A profession . . . is a field of endeavour whose practitioners have a collective
idea of the good in their work that does not overlap exactly with the self-interest
of either themselves or their employers. Professionals have goals and ideals
and purposes having to do with the history, the techniques and the social role
of their field, which rise above the daily demands of work. They are in discourse
with each other about matters broader than just the completion of the work
assignment at hand. Professionals have to deal with complexity in their work.
Professionals do work that has a public purpose.”

(Lemann, 2004)

From the above definition and many more definitions, we can find out the following
important features of a profession:

1) A profession renders a crucial social service.
2) A profession comprises a specialised body of knowledge, skills and attitude.

3) A profession requires continuous updating in the knowledge base and in- service
practical training of the members.

4) A profession demands that its practitioners form professional groups or
association to enhance and safeguard the interests of group members.

5) A profession expects its members to be guided by a code of ethics and
professional values.

6) A profession ensures that its members grow in their professional careers.

7) A profession enables a professional to make his own judgement in relation to
appropriate practices.

(Source: MES-012, IGNOU, 2007)

From the above discussion we can say that professional education is basically related
to various aspects of social service, but for an individual the first and foremost concern



is to earn his/her livelihood. Professional education fulfills both the requirements. It
prepares for a person to serve the nation and at the same time it also make the
person self-sufficient for his/her livelihood.

2.4.3 Vocational and Technical Education

Like professional education, vocational education is deeply in the vocation that a
family pursues. For example, during the earlier days, if the vocation of a family was
carpentry, the members of the family from generation to generation followed the
same vocation without getting a formal training. They learnt carpentry from the seniors
of the family. But, now, the concept of vocational education has undergone change.
Because of rapid development of industrialization, many training and vocational
institutions have been established across the world for providing varieties of vocational
training that the industries require. Now vocational education is also a part of higher
secondary and higher education. After completion of secondary education, one can
go for higher secondary education in general education stream or in vocational
education stream.

Vocational education thus refers to education, which prepares a person for a particular
vocation or occupation. The concept of getting traditional vocational education from
the family or society has been widened to get it from the formal and informal institutions.
In India, the concept of vocational education is very old. It was initially recommended
in 1854 by Wood’s Despatch which suggested for introducing pre-vocational education
at the secondary stage. The Calcutta University Commission, in the year 1917, also
recommended for establishing intermediate colleges with Arts, Science, Medicine
and Engineering subjects. In the Wardha scheme of Basic Education, 1937, Mahatma
Gandhi also emphasized the importance of craft centered education. The Secondary
Education Commission (1952-53) recommended the introduction of diversified
streams in higher secondary schools such as commercial subjects, agriculture, fine
arts, etc. The Education Commission (1964-66) recommended work experience
and vocationalisation as part of secondary education. For promoting vocational
education, the contribution of National Institute of Open Schooling at the school
stage and Indira Gandhi National Open University at the higher education level are
also significant. Some of the important areas of vocational education are as follows:

Table 2.1 : Areas of Vocational Education

SI. No. | Areas of Vocational Education Vocational Education
1 Agriculture Poultry Farming
Dairying
Sericulture
Floriculture
2 Engineering and Technology Mechanical Services

Audio-visual Technician

Computer technique

Tanneries

Sugar Technology
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3 Health and Paramedical Health Worker

X-ray Technician

Pharmacist

Auxiliary Nurse and Midwives

Primary Health Worker

4 Home Science Food Preservation

Interior Design

Child Care and Nutrition

Khnitting Technology

Pre-school and Créche
Management

5 Science and Humanities Library and Information Science

Photography

Commercial Act

Indian Music

Classical Dance

(Source: MES-012, MAEDU, IGNOU, 2007)

Apart from the above areas of education, the National Skill Development Corporation
(NSDC) has implemented more than 247 skill education programmes under Prime
Minister Kaushal Vikash Yojana (2018-19). The skill education programmes are
from different sectors such as agriculture, beauty and wellness sector, construction
skill development council of India, Capital goods skill council, etc. Some of the
skill education programmes are like, gardening, micro irrigation technician, greenhouse
operator, tractor operator, organic grower, dairy farming, small poultry farming, Animal
health worker, pressman, Export assistant, quality seed grower, etc.

(Source: NSDC, India, 2020, Retrieved from https://nsdcindia.org/
contentavailability/1408)

Apart from the vocational education system, the scope of education for imparting
technical education is also one of the prominent developments in India for its
development. The development of technical education in India started with the
establishment of All India Council for Technical Education (AICTE) in the year 1945.

The structure of technical education in India is given in four stages. The first stage
is for certificate level programmes which are usually offered in the vocational and
technical institutions. The second stage of technical education offers diploma level
training courses, through the Polytechnic Institutes. At the third stage, technical
education is provided at the Degree level, is usually offered by the Engineering
Colleges, IITs and NITs. The fourth stage of technical education which constitutes
Post Graduate and Doctoral levels engineering programmes which offered by the
NITs and IITs.



Check Your Progress 2.2
Note: a) Write your answer in the space given below.

b) Compare your answers with the ones that are given at the end
of the Unit.

4. Explain the main focus of liberal education.

5. Differentiate between professional education and vocational education.

6. What are the four stages of technical education?

2.5 SCOPE OF EDUCATION FROM THE
VIEWPOINT OF MODE OF PROVIDING
EDUCATION

The scope of education can also be understood in view of mode of providing
education i.e. education provided through the conventional system, open and distance
learning system and online education through Internet. In this section, we will discuss
the mode of education: face-to-face education system and distance education system.
Let us discuss each of these modes of education in details.

2.5.1 Face-to-Face Education

Face-to-Face education is generally a formal system of education. The concept of
face-to-face system of education can be traced back to the Gurukul system of
education, wherein there was regular contact and interaction between the Gurus
and the Shishyas. That was a type of residential system of education in which the
Shishyas were staying at the Gurukul till the completion of their education. Later
on, the Gurukul system of education was replaced by formal education system for
the common public. The State took the onus of providing formal education to its
citizens. Now, Elementary education has become the right of the children. India is
the 139th country in the world to provide free and compulsory elementary education
to the children within the age group of 6-14 or up to completion of Class VIII.
Elementary education in India becomes a fundamental right of the children through
the Right to Education Act, 2009. Face-to-face education is provided to the students
starting from elementary education to secondary, senior secondary, higher education,
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vocational and technical education levels. The characteristics of face-to-face education
are as follows:

» This is a formal system of education, in which there are regular classes for the
students in a place called a School or a College or a University.

» A stage specific curriculum is designed and developed for implementation at
that stage of education.

» Teacher teaches students using methods and techniques suitable for different
subjects and topics and also organizes varieties of activities for all round
development of the personality of the students.

» Teacher is mostly engaged in verbal communication throughout class lecture
for teaching students.

» A proper time schedule is prepared for implementing the process of teaching
and learning. The time schedule includes yearly plan, weekly plan, lesson plan,
etc.

» Formal certificate is provided to students after assessing their performance through
both formative and summative tests.

» Promoting students to a higher class requires acquisition of requisite knowledge
and skills in the lower class.

2.5.1 Open and Distance Education

The Open and Distance Education System is alternative mode of providing education.
Though it is a non-formal system of education, most of its operations are like a
formal system of education. Education which is imparted through distance mode
without regular class and interaction of students with teachers at a physical space
is called as a distance education system.

Keegan (1986), mentioned the characteristics of distance education as follows:

» Open and Distance Education system is just like a quasi-permanent separation
of teacher and learner during the process of teaching and learning.

» Students are provided a well prepared quality learning materials of the entire
courses for their study which is called as the Self-Learning Material.

Students are provided support services at different stages for their smooth study.

Varieties of methods and media are used for transacting the curriculum such as
print, audio-video, teleconferencing and radio counseling systems.

Moore (1990) defines distance education as “all deliberate and planned learning
that is directed or facilitated in a structured manner by an instructor.....separated
in space and/or time from the learners.” Kulandai Swamy (1992) defined distance
education in a different way. He considers distance education as the third stage of
the evolution of education. The first stage was the ancient Gurukul system of education,
second stage is the conventional classroom system and the third stage is the distance
education system which is characterized by flexibility, high productivity and capability
to readily respond to market demands. He also considered distance education as
an instrument that can satisfy the requirements of equity and universal education.



2.5.1 Online Education

Online education is a recent development in providing education for the learners
due to the development of computer networking, internet, and various online learning
applications. It is used for general as well as professional education both at the
certificate, diploma and degree levels. The Ministry of Human Resource Development
(MHRD), Govt. of India, has initiated Study Webs of Active- Learning for Young
Aspiring Mind (SWYAM), an online system of pursuing education through Massive
Open Online Courses (MOOQOCs) since 2017. (MHRD, 2019). The MOOCs aim
to address the most critical issues in education, i.e. access, equity and quality. SWYAM
offers online courses through MOOC:s starting from Class-IX to Post Graduate
Level.

Due to the popularity of internet and its wide use by learners it is now easy to get
the online resources for study from YouTube, Open Educational Resources, National
Digital Library (Govt. of India), eGyankosh (an IGNOU initiative), Gyandarshan-
1, 2 and Swamprabha (Educational Televisions), and also from important institute,
organization and university sites. One can pursue an online course from across the
globe by using Internet and computer and mobile. It is cost effective, time saving,
self-paced, and individualized. One can get varieties of learning experiences with
quality instruction and learning resources. The international organization like
Commonwealth of Learning (COL), also promotes online learning in the
Commonwealth countries.

Activity 3

Visit the website of Ministry of Human Resource Development, Govt. of
India and mention a few lines about the efforts made by the MHRD for
promoting online learning.

2.5.1 Comparison among the Face-to-Face, Distance and
Online Education

From the discussions made earlier, we can now compare among face-to-face
education, distance education and online education as presented in the Table 2.2:

Table No. 2.2 : Comparison among face-to-face, distance and
online education

are in regular contact
and there are
constant face-to-face
interactions.

physically separated but
there is limited face-to-
face contact between
them.

Face-to-Face Distance Education Online Education
Education System System
Teacher and students Teacher and students are | Teacher and students are

physically separated but
they experience regular
online contact and feedback.
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Teacher decides the Self-pacing of learning Self-pacing bythe students
pace of students by the students. while learing throughonline
learning media.

Lecture by the teacher | Self-learning print E-contents in terms of
and library books are | materials, varieties of customized videos, audios,
major sources of electronic materials, and texts available online
information and along with counseling are the main sources of
strategies for sessions and workshop | information for curriculum
curriculum transaction. | are the major curriculum | transaction along with

transaction strategies.

regular online discussion
and assessment.

Constant peer and Individualized and Completely self-pacing

group interaction. self-pacing learning, leaming,. Possibility of online
less peer and group peer and group activities.
interaction.

Education is less Democratization of Democratic and laissez-

democratic; more education. faire approaches to

autocratic. education.

Mostly teacher Learner centered Learner centered

centered teaching instructional strategies instructional strategies with

and teacher directed

with varieties of self-

varieties of online learning

classroom activities. learning activities. activities.

Strict entry Relaxed entry Relaxed entry qualifications.
qualifications. qualifications. Learners | Huge number of learners
Number of learners get benefitted due to get benefitted at a time.

1s less.

reasonable time.

Both formative and

Formative assessment

Formative assessment (self-

summative assessment | (without and with assessment strategies with
strategies are credits), assignments credit system) and
followed. and summative summative assessment
assessment through through online mode.
offline mode.
Check Your Progress 2.3

Note: a) Write your answer in the space given below.

b) Compare your answers with the ones that are given at the end

of the Unit.

7. Describe any two characteristics of face-to-face education.




8.  Define Open and Distance Education system.

10. Write any two differences among face-to-face, distance and online
education.

2.6 LET USSUM UP

In this Unit, the main thrust of discussion was to present the scope of education in
view of different learning environments, the focus of the study of knowledge and
modes of providing education. The presentation of three different perspectives on
the scope of education might have helped you to understand the scope of education.

Different learning environments provide us different experiences. Informal education
which we get incidentally is very much important to get informed and acquire
knowledge that can further help us to pursue a formal education. Both formal and
non-formal education also provides us learning experiences in different learning
environments. According to the focus of study of knowledge, education can be
categorized into liberal, professional, vocational and technical education.

As per the changing scenario of education, education has also been continuously
changing. Our system of education has evolved from the Gurukul system of education
during the Ancient time through face-to-face education system to the most current
online education system. Now, we are capable to address huge number of
students at a time by providing them quality education through distance and
online education.
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2.8 ANSWERS TO CHECK YOUR PROGRESS

1. Informal education takes place in informal learning environment. The examples
of informal education are the family, the neighbourhood, community, market
place, etc. Informal education is also called as incidental education.

2. Formal system of education is a time bound education system. It requires a
formal curriculum, teacher, student, place of teaching, regular classes, certification,
etc.



10.

Formal education refers to an organized structure of education and its main
aim is to provide individuals learning experiences both in vertical and horizontal
learning situations. Non-formal education system provides flexibility in terms
of time schedule, programme, and examination.

The main focus of liberal education is to undertake intellectual pursuit, which
aims at cultivation of mind.

Professional education deals with a body of specialized knowledge and application
of this knowledge to serve various requirements of the society. Vocational
education refers to the forms of education, which provides a person learning
experiences required of a particular vocation or occupation.

Certificate, Diploma, Degree and Post Graduate/Ph.D.

In face-to-face education system, there are regular classes and there is also a
definite curriculum at a particular stage of education.

Education which is imparted through a distance mode without a regular class
and interaction between students and teachers at a particular physical space is
called as Open and Distance Learning system.

Massive Open Online Courses are offered online using Internet. A large number
of students can study online through MOOC:s at a time.

Face-to-Face
Education System

Distance Education
System

Online Education

Teacher and students
are in regular contact
and there are constant
face-to-face
interactions.

Teacher and students
are physically
separated but there is
limited face-to-face
contact between them.

Teacher and students
are physically separated
but they experience
regular online contact and
feedback.

Teacher decides the
pace of students

learning

Self-pacing of learning
by the students.

Self-pacing by the
students while learning
through online media.

Scope of Education
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